NOZIUTUKA 3A NOBEPUTEZTHOCT
Visa nnate)kHa KapTa Kbm naateXxHa cmetka 10n Pay
B cuna ot 01.05.2026r.

I. 3awo Tpa6Ba ga npoyeTeTe Ta3u NOJMTUKA 3a NOBEPUTENHOCT?

L,ANKapT“ ALl e [ApY)KecTBO, OTA3AEHO Ha MPUHUMNUTE 33 3allMTa Ha JIMYHW AaHHW, 3anoXeHu B EBponeiickoTo
3aKOHOOATE/ICTBO M OTAaBa BaKHO 3HAYeHMEe Ha oOna3BaHeTo Ha MHopmauusaTa Ha CBOWUTE KAMEHTWU. [MOCTOAHHO
nogobpsasBame HalwuTe AeMHOCTU NO 06paboTBAaHE HA IMYHU AAHHU, KAaKTO M HaLIUTE U3BECTUA OTHOCHO NOBEPUTE/IHOCTTA,
33 Aa MOXKeM aa Bu npenoctaBUM KOKOTO Ce MOMKe MoBevye MpPo3pavyHOCT OTHOCHO HayMHWUTE, MO KouTo obpaboTBame
BawwuTe AaHHW. Hactoswarta lMosvTMKa 33 NOBEPUTENHOCT 0bACHABA HAauMHWUTE, MO KOWUTO CbbUpame, U3nons3Bame
CbXpaHaBame BawaTa anMyHa MHGOpPMaLLMA, KaKTo 1 BawnTte npaBga, B CAy4ali ye xKenaeTte Aa NPOMeHUTE HAUNHUTE, NO KOUTO
HWe usnonssame BawaTa AMYHa MHPOPMaLMA.

B cnyyait Yye MmaTe BbNPOCKM OTHOCHO TOBA KaK M3Mon3Bame BawuTe AMYHM AaHHM, MOMKETe Aa Ce CBbpP)KeTe C HalleTo
ONTbXXHOCTHO NLLE MO 3allMTa Ha IMYHMTE AaHHU Ha dpo@icard.com.

AKO He cTe CUTYPHN 33 3HAYEHUETO Ha onpeneneHo NoHATUE B HACTOALWLATa MNonutunka 3a NOBEPUTENTHOCT, MOXeTe Aa
nposepunTe HEroeoTo 3Ha4eHUe B ,ﬂ,OFOBOp 3a U3gaBaHe U U3NO0A3BaHE Ha Visa nnaTexHa KapTa KbM NaTeXXHa CMEeTKa 10n
Pay, KbM KOMTO HacTtoawarTa MNoantunka 3a NnoBEPUTENTHOCT € Hepa3aesiHa 4acT.

1.1. Kou cme Hue?

M3paBaHeTo Ha Visa nnatexKHa KapTa KbM naaTtexkHa cmeTka 10n Pay u o6cnyxBaHe Ha CmeTka 10n Pay 3a eNleKTPOHHM
napu ot ,TeHeH MelmbHTC” Al, EMK 206032163, cbC ceaanuuie u agpec Ha ynpasnenue: rp. Copus, n.k. 1303, 6yn. ,Togop
AnekcaHgpos” Ne 20, npeacTaBnABaT ABe OTAE/HN YCAYr1, NPeaoCTaBeHM OT [iBe OTAENHM Apy*KecTBa. KoraTo B HacTosliaTa
Monntuka ce cnomeHaBa ,HWE", ,Hac” uam ,Haw"“, ce Mma npeasus Apysecrsoto ,AlkapTt” A, EMK 175325806, cbe
cefanvuie M agpec Ha ynpasneHue rp. BapHa, n.K. 9009, painoH ,Mnagoct”, BusHec MNapk BapHa Ne B1, KoeTo Hocwu
OTroBOPHOCT 3a BawwaTa AnyHa MHPopmauma cbrnacHo HacToawarta MoanTMKa 3a NOBEPUTENHOCT.

O6paboTBaHETO Ha IMYHM IaHHM BbB BPb3Ka C NpesocTaBaHeTo Ha CmeTka 10n Pay 3a eNeKTpOHHM Napu e oTAeNHa AeMHOCT
no o6paboTBaHe Ha KAMEHTCKUTE IMYHW AAaHHM, U3BBLPLUBAHA OT ,TeHeH MNelmbHTC” ALl B KaYeCTBOTO My Ha aAMUHUCTPATOP
W pernameHTMpaHa B OTA4e/IHa NO/IMTUKA 33 NMOBEPUTETHOCT, 33 KOATO U3LANO0 ,TeHeH MNelimbHTC” ALl HOCU OTTOBOPHOCT.

1.2. /lInuHa MHPOopMmaumaA Ha TPeTU nua

B cnyyaih 4e cTe HM npepocTtaBunnm MHOOPMaLMA OTHOCHO KOETO M Aa e TPeTo /uue, KaTo Hanpumep Bawwurte
NpeacTaBuTeNn/MbIHOMOLWHMLM, HUE Lie TPETUPaMeE Ta3u MHPOPMaLMA C MPe3yMNumATa, Ye cte MHGOPMMUpaan Tesun anua
OTHOCHO HactoAwgaTta [lonnMTuKa 3a MOBEPUTENIHOCT W CTe MOAYYMIM TAXHOTO CbriacMe 3a CNoAeNnsAHeTO Ha Taswu
nHdopmaums.

1.3. Ycnyrute

Kbaeto B Hactoawarta MNoanTMKa ce roBopu 3a 06paboTeBaHe Ha NIMYHKM AaHHW, TO € CBbP3aHO C MPEeAOCTaBAHETO Ha
BupTyanHa KapTa M TO e OTFOBOPHOCT Ha ,AiikapT” Al KaTo ,, ABMMHUCTPATOP HA INYHMU AAHHKU",

Visa nnaTtexHu KapTn He Ca npeaBuaeHn 3a N3noa3BaHETO UM OT OU3HEC KNIMEHTU.

Il. Kak obpaboTBame Bawurte 1M4HU gaHHKU?
NHdopmmupame Bu, Ye MHPOpMaumaTa, KOATO H1e cbbrpame 3a Bac e Tasu, CBbp3aHa C U34aBaHETO M M3No03BaHeTo Ha Visa
nnaTerKHa KapTa. ToBa ca:

2.1. KakBa uHpopmauma cbbupame 3a Bac?
Korato Bu ce usaasa u/vnmn nsnonssate Visa nnaTexkHa Kapta KbM naaTtexHa cmeTka 10n Pay, Hue nsmcksame u cbbmpame
OT Bac An4HUTE AaHHW, MOCOYEHM NO-A0Y:
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Bupg nM4HM gaHHU

UmeHa

Llen Ha 06paboTBaHeTO

KomnneKcHa nposepka

lMpaBHO ocHOBaHue

CnasBaHe Ha

C Koro cnogensime Te3u AaHHU?

HawwuTe oguTopu; NnpasHu

3aKOHOBUTE KOHCYNTaHTU WAM APYTY NOS06HM
3a4b/IKeHus, CbBETHWUUM; areHu MK 3a cbbupaHe
3awWwmTa Ha Ha B3eMaHuA; A0CTaBYMLM HA
npaBHUTE HU CYETOBOAHW YCAYTK; ApYrn
UHTepecw. O0CTaBYMLM HA U3HECEHU YCAYTHY;
perynatopu; HawuTte
npeacTaBuTenu (areHTu)
OcurypasaHe Ha NAaTeXHU CnasBaHe BaHKWN-KOpecnoHAeHTU; GUHAHCOBK
ycnyrm Ha 3aKoHOBUTE MHCTUTYLMU HA NoslydaTesinTe Ha
3a4b/IKeHnA cpeacTBa; [OCTAaBYMLM MO

M HAWWMAT 4OroBop
c Bac

npesapexaaHe; 0ANUTOPU; NPaBHU
KOHCYNTaHTM UAK ApYTH
CbBETHUUM; perynatopu; Hawwure
npeacTaBuTenu (areHTu)

AHanus u npeanpvemaHe Ha
[EeNCTBMA BbB BPb3Ka C
npwuaaraHe Ha NoJIMTUKK 3a
HOPMaTMBHO CbOTBETCTBUE U
ynpaB/ieHNe Ha pucKa

Cnas3BaHe Ha
3aKOHOBMUTE
3a4b/KeHnsA

[ocTaBunum Ha MHPOpMauma OT
YEepPHU CMNCHLM U/UAN CAHKLMOHHM
CMUCHLM; AOCTaBUMLM Ha U3HECEHU
YCYyr1 N0 HOPMATUBHO
CbOTBETCTBME U OLLEHKA Ha PUCKa;
npaBHU UAK APYTY NOA06HM
CbBETHMUM; perynatopu; HawwuTe
npeactaBuTenu (areHTu)

3a uenuTe Ha Hawwnat gorosop c C HuKoro.

KapTonpownssoacTeo (npu Bac

LLLlaMMoBaHe Ha MMETO Ha

KapToAbprKaTens Ha KapTa)

BctbnBaHe M nopavprkaHe Ha | lMNpeanorosopHu HawwuTte oauTopu; npasHU

NPaBOOTHOLLEHNETO HU ¢ Bac OTHOLIEHUA W/WUAW | KOHCYATaHTVU UAWU APYTY CbBETHULM;
HaWWAT A0roBop ¢ | mocraByumum Ha C4YeTOBOAHMU
Bac AYTCOPCUHT ycnyru; Lpyru

AO0CTaBYnUN Ha U3HECEHWU YCNYTU

MapKeTuHr

Hawwnat nerntnmen
nHTEpEC

[ocTaBuvuM  Ha  MapPKeTMHrosu
ycnyru

MpepocTtasaHe Ha cbaeicTene
BbB BPb3Ka C MO/3BAHETO Ha
ycayraTa

Hawwnat pgorosop ¢
Bac

Hoctasuum  Ha  codtyep  3a
obpaboTKa Ha KNNEHTCKM
3anuTBaHuA

MapKeTUHr 33 KpPbCTOCaHU
npoaarkéu

BaweTo cbrnacue

B caysah uve uma  apyru
obpaboTtBawm, we Bu  bbae
npeaoctaBeHa MHbopmMauma 3a TAX
BbB dopMmarTa 3a cbriacue




MopnomaraHe couManHuTe
XapaKTepUCTUKM Ha ycayraTa

Hawwute nerntumHm

NHTEpecu 3a
pa3BUTMETO Ha
ycnyraTa "
noaTUKBaHe Ha
notpebutenute

KbM

Bsammo,a,eﬁcmme C
HeA

Opyrv notpebutenn Ha ycnyrata*

MNopobHu penHocTM ce cayysBaT
U3KIIOYUTENTHO B KOHTEKCTa Ha
OeniHocTy, N3BbPLIBAHMU B
couManHuTe  Meauu, Hanp. B
cuMTyauMu, Kbaeto Bue crTe HMU
TarHaau BbB Bal nocT unau no speme
Ha MPOMOLMOHANHMU  KaMMaHWM,
YUnTO XapakTep npegnonara
nogobHa ob6paboTka. Bue BuHarm
MOXe 43 HM  nomonute  Aa
npemaxHem BawuM WYHM JaHHM,
M3M0N3BaHM B TaKbB KOHTEKCT U HUE
e B3EMEM CbOTBETHUTE MEPKMU
He3abaBHoO.

Aara u macto Ha
paxkgaHe

KomnneKkcHa nposepka

Cnas3BaHe Ha
3aKOHOBUTE HU

HalwuTe oauTopu; NpasHU Uau
Apyrv Noao6bHU CbBETHULY;

3a4b/KeHunA [0CTaBYMLN HA CHETOBOAHM YCNYTH;
ApYyrn AOCTaBYNLM HA U3HECEHMU
ycnyru; HawuTe npeacrasmtenu
(areHTn)
OcurypasaHe Ha Bawwute Cna3sBaHe BaHKMN-KopecnoHAeHTU; GUHAHCOBU
NAATeXHW TPaH3aKLMKU Ha 3aKOHOBUTE MHCTUTYLMM Ha NOJy4aTenmTe Ha
3a4b/IKeHnA cpeacTBa; AOCTAaBYMLM MO

M HALWWMAT 4OroBop
c Bac

npesapexjaHe; 0AUTOPU; NPaBHM
KOHCYNTaHTU UK OpYTU
CbBeTHWUUM; perynatopu; Hawwure
npeactaBuTenu (areHTum)

MapkeTuHr

Hawwute nermtumum
UHTepecu

JocTaBumum Ha MapKETUHIOBM
ycayrm

MpepocTassaHe Ha CbaelicTane
BbB BPb3Ka C MOA3BAHETO Ha
ycnyrata

Hawwnat gorosop c
Bac

[JoctaBunum Ha codTyep 3a
06paboTKa Ha KAMEHTCKM
3anuTBaHMA

MapKeTUHr 3a KpbCTOCaHU
npoaaxoéu

BaweTo cbrnacume

B cnyyait ye uma gpyrm
obpaboTsaluy, Wwe Bu 6bae
npeaoctaseHa MHPopMaLUA 3a TAX
BbB Ppopmara 3a cbrnacue

AHanus u npeanpvemaHe Ha
OEeNCTBUA BbB BPb3Ka C
npuaaraHe Ha NOANTUKM 3a
HOPMaTMBHO CbOTBETCTBUE U
ynpaB/ieHNe Ha pucKa

Cnas3BaHe Ha
3aKoHOBUTE
3a4b/IXKEeHUA

[ocTaBunum Ha MHPOpMaLma OT
YepPHM CNUCHLUM /MU CAHKLMOHHM
CNUCHLUM; AOCTaBUMLM HA U3HECEHM
YCAYru N0 HOPMATUBHO
CbOTBETCTBME U OLEHKA Ha PUCKa;
NpPaBHU KOHCYATaHTU UK ApYTY
NoZLo6HW CbBETHULM; perynaTopu

Perncrpupat agpec

KomnneKkcHa nposepka

CnasBaHe Ha
3aKOHOBUTE
3a4b/IXKEeHUA
3almTa Ha

HawwuTe oguTOpH; NPaBHM
KOHCYNTaHTU UAW APYTY NOA06HM
CbBETHMUM; areHL MK 3a cbbupaxe
Ha B3eMaHuA; 4OCTAaBYMLM Ha




npaBHUTE HU

CYETOBOAHM YCAYTU; APpYTU

uUHTepecw. [O0CTaBYMLM HA U3HECEHU YCAYTH;

OcurypasaHe Ha Bawwute CnasBaHe BaHKM-KOpecnoHAeHTN; PUHAHCOBMU

NAaTEXHU TPaH3aKLUN Ha 3aKOHOBUTE MHCTUTYLMM Ha NojyvyaTesiMTe Ha
3a4b/IKeHuA CpeAacTsa; 4O0CTaBYMUM NO

M HAWWAT 40roBop
c Bac

npesapexaHe; 0AUTOPU; NPaBHM
KOHCYNTaHTU UK gpyTu
CbBETHUUM; perynatopu

AHanus 1 npegnpuvemaHe Ha
[encTBnA BbB BPb3Ka C
npunaraHe Ha NOJANTUKM 3a
HOPMaTUBHO CbOTBETCTBUE U
ynpas/ieHune Ha pucKa

CnasBaHe Ha
3aKOHOBMUTE
33 bKeHns

[ocTaBunum Ha MHPOpMauma oT
YepPHMU CNUCHLUM U/UAN CAHKLMOHHM
CNUCHLM; AOCTaBUMLM HA U3HECEHU
YCAYrM N0 HOPMATUBHO
CbOTBETCTBME M OLEHKA Ha PUCKa;
NPaBHU KOHCYITaHTU UAW APYTY
noAo6bHU CbBETHULM; perynaTopu;

3a fa oCUrypuM U3NbJHEHUE Ha
HalluTe B3eMaHMus,
NPOU3TUYALLY OT YapaKOeK,
HeraTMBHU BanaHcu U apyru
noAo6HM 3a4b/IKEHUA KbM Hac.

YnpaxHaBaHe nnu
3alMTa Ha HawwuTe
npasa

ALBOKATU; areHumMmn 3a cbbupaHua
Ha B3eMaHuA; CbANNNLLA,
apbuTpaxu u apyrm nogobHu.

HauumoHanHocT BctbneaHe B M nogabpikaHe Ha | MpesnorosopHu HawwuTe oguTOopH; NPaBHM
NPaBOOTHOLWEHWNETO HU ¢ Bac OTHOWeHUA n/mnn KOHCYNTaHTU MAW APYTY NOA06HM
HaLIWMAT J0roBop C CbBETHUUM; AOCTAaBYMLM Ha
Bac CYETOBOAHM YCAYIU; APYTU
AOCTaBYMLM Ha U3HECEHU YCAYTH;
KomnneKkcHa nposepka CnasBaHe Ha HawwuTe oamTOpKY; NpaBHU
3aKOHOBUTE KOHCYNTaHTU UM APYTY NOA06HN
3a4b/IKEHUS CbBETHUUM; AOCTAaBYMLM Ha
CYETOBOAHU YCAYTU; APYTU
[AOCTaBYMLM HA U3HECEHU YCAyTH,
perynatopu; Hawwure
npeactaBuTenu (areHTu)
AHanus 1 npegnprvemaHe Ha CnasBaHe Ha [LocTaBunum Ha MHPOpMaLma OT
[AeNcTBnA BbB BPb3Ka C 3aKOHOBMUTE YepPHM CNUCHLUM U/MAN CAHKLMOHHM
npunaraHe Ha NOANTUKM 3a 3a4b/IXKeHUn CNUCHLUM; AOCTaBUMLM HA U3HECEHM
HOPMaTUBHO CbOTBETCTBUE U YyCAYyrn no HOPMaTUBHO
ynpas/ieHune Ha puUcKa CbOTBETCTBME U OLEHKA Ha PUCKa;
NPaBHU KOHCYATAHTU UKW APYTY
Nofo6HWN CbBETHULM; perynaTopu;
HawwuTte npeacrasuTtenu (areHTn)
OduumnaneH KomnneKkcHa nposepka CnasBaHe Ha HawwuTe oamMTOpK; NpaBHK

BOKYMEHT 3a
CaMONMYHOCT U
BCUYKU JaHHW,
CbAbPKALUM CE B HEro

3aKOHOBMUTE KOHCY/AITaHTU MAW APYTY NOA06HM
3a4b/IKEeHUn CbBETHUUM; AOCTaBYMLM Ha
CYETOBOAHM YCAYIU; APYTU
A0CTaBYMLM Ha U3HECEHW YCAYTH;
HawwuTte npeacrasmTtenu (areHTu)
OcurypssaHe Ha Bawwute CnasBaHe BaHKu-KopecnoHAeHTN; GUHAHCOBM
NAaTEeXHU TPaH3aKLUK Ha 3aKOHOBUTE WHCTUTYLMU HA NOyYaTenunTe Ha
3a4b/IKeHUs cpeacTBa; AOCTAaBYMLM MO

npesapexKaaHe; 0aUTopPU; NPaBHU




M HAWMAT 40roBOp
c Bac

KOHCYNTaHTU UAW ApYTn
CbBETHUUM; perynatopu; Hawwute
npeacTaBuTenu (areHTu)

AHanus n npegnpvemaHe Ha
AeNCcTBMA BbB BPb3Ka C
npuaaraHe Ha NOJINTUKM 3a
HOPMATMBHO CbOTBETCTBUE U
ynpasaeHue Ha pucka

CnasBaHe Ha
3aKOHOBMUTE
3a4b/KEHNSA

[JocTtaBunum Ha HGopmaLms ot
YEPHM CNUCHLUM U/MAN CAHKLMOHHM
CMUCHLM; AOCTAaBUYNLM HA U3HECEHM
YyCAYyru no HOPMaTUBHO
CbOTBETCTBME M OLEHKA Ha PUCKa;
NPaBHU KOHCYATaHTU UAW APYTY
NoLOo6HM CbBETHUUM; perynaTopu;
HawwuTe npeacrasuTenu (areHTn)

JoKasarencrso 3a
agapec wnu gpyru
[AHHU 33 NpOBepKa,
KOUTO MOXKem aa
nouckame B
3aBUCUMOCT OT
KOHKpeTHaTa
cuTyaumsa

KomnneKkcHa nposepka

CnasBaHe Ha
3aKOHOBUTE
3a4b/KEHNSA

HawwTe oguTOpH; NPaBHM
KOHCYNTaHTU UAW APYTY NOA06HM
CbBETHMUM; AOCTaBYMLM Ha
CYETOBOAHM YCYIU; APYTU
AOCTaBYMLM Ha U3HECEHU YCAYTH;
perynatopu;

AHanus u npeanprvemaHe Ha
[eNcTBNA BbB BPb3Ka C
npunaraHe Ha NOANTUKM 3a
HOPMaTUBHO CbOTBETCTBUE U
ynpas/ieHune Ha pucKa

CnasBaHe Ha
3aKOHOBMUTE
3a/bKeHns

[HoctaBunum Ha MHPOpMaumsa OT
YEPHM CNUCHLUM U/ CaHKLMOHHN
CNUCHLM; AOCTaBUMLM HA U3HECEHM
YCAYr1 N0 HOPMATUBHO
CbOTBETCTBME M OLEHKA Ha PUCKa;
NPaBHU KOHCYATaHTU UAW APYTY
noA06HU CbBETHULM; peryaaTopu

TenedpoHeH Homep

YcTaHOBABaHe Ha
CaMOJ/IMYHOCTTA

Cna3sBaHe Ha
3aKOHOBUTE
3a4b/IKEeHUA,
3aluMTa Ha HawwuTe
NpaBHW MHTEpecH,

JocTaBunuM Ha KOMYHUKALUMOHHU
YC/YIu; areHumMm 3a cbbupaHe Ha
B3eMaHMs; NPaBHU KOHCYNTaHTU
WAV ApYrY NoA06HM

CbBETHUUM; AOCTaBYMLM Ha
usHeceHu ycayru; Hawwute
npeactaBuTenu (areHTu)

BctbnBaHe M nogabpKaHe Ha
NpaBoOOTHOLWEHMETO HM ¢ Bac

MpeanporosopHn
OTHOLWeHUA n/mnn
HaLMAT J0roBop ¢
Bac

MpaBHU KOHCYATAHTU UAKW APYrU
noAo6HU CbBETHULM; A0CTaBUMLM
Ha CYETOBOAHMU YCAYTU; APYTH
[OCTaBYMLM Ha U3HECEHW YCAYTH;
HawwuTe npeacrasutenu (areHTtn)

MapkeTuHr

HawwuAat nerutmmen
nHTEepec

JocTaBumum Ha MapKETUHIOBM
ycayrm

MpepocTassaHe Ha CbaelicTane
BbB BPb3Ka C MOJ3BAHETO Ha
ycnyrata

Hawwnat gorosop c
Bac

[JoctaBunum Ha codTyep 3a
06paboTKa Ha KAMEHTCKM
3anuTBaHus; Hawure
npeactaButenu (areHTu)

MapKeTUHT 33 KPpbCTOCAHU
npoaaxou.

Bawerto cbrnacue

B cnyyait e nma apyru
obpaboTBawy, we Bu 6BAE
npeaocTaBeHa MHGOPMALLMA 33 TAX
BbB dopMmarTa 3a cbrnacue

KoMyHMKaLMA Ha BasKHK
CbobLLEeHMA OTHOCHO ycayraTa

Cna3BaHe
Ha 3aKoHoBUTE
3a4bKeHns

[ocTaBunum Ha KOMYHUKALMOHHM
YCAYru; NPaBHU MAW APYTY NOA06HM
CbBETHUUM; [OCTaBYMLM Ha
W3HECEeHU yCcayru




3a @ OCUTYPUM U3NbHEHUE HA
HallMTe B3eMaHus,
NPOU3THYALLM OT HYapaKbek,
HeraTMBHM H6anaHcK 1 gpyru
nofo6HM 3a4b/IXKEHUA KbM Hac.

YnpaHsABaHe uan
3aliMTa Ha HawwuTe
npasa

ALBOKATU; areHuMmn 3a CbbunpaHus
Ha B3eMaHUs; CbAUAMULLA,
apbuTpaxku u gpyrv nogobHuU.

EnexkTpoHHa noiua

BctbnBaHe n nogabpaHe Ha
NpaBoOTHOLWeEHMETO HK ¢ Bac

MNpennoroBopHH
oTHOLLEeHUA u/nan
HaLUWAT [0roBop C
Bac

Hawwute oanTopw; npasHU
KOHCYNTAaHTU WAW [pyru nofobHu
CbBETHUUY; [0CTaBYMUM Ha
CYeTOBOAHMU ycayru; apyrm

A0CTaBYnNUMN Ha USHECEHU YCNYTH;

MapKeTuHr

Hawwnart nerutumen
nHTEpEcC

[ocTaBunumM Ha MapKeTUHIOBM
ycnyru

MpepocTtaBaHe Ha cbaeicTeme
BbB BPb3Ka C M0/I3BaHETO Ha
ycayraTa

HawwuAaTt gorosop ¢
Bac

[JocTtaBunum Ha codTyep 3a
06paboTKa Ha K/IMEHTCKU
3anuUTBaHKUA

MapKeTUHr 3a KpbCTOCaHU
npoaaxoéu

BaweTo cbrnacume

B cnyyait ye uma gpyrm
obpaboTsaluy, Wwe Bu 6bae
npeaocTaBeHa MHbopMaLLMA 3a TAX
BbB PpopmarTa 3a cbriaacue

KomyHMKauma Ha Ba*KHU
C'b06LLI,EHl/IF| OTHOCHO ychnyraTa

CnasBaHe
Ha 3aKoHoBUTE
3a/bKeHns

[ocTaBunLM Ha KOMYHUKALMOHHM
YCAYru; areHumm 3a cbbupaHe Ha
B3eMaHWA; NPaBHU KOHCYNTaHTU
WAV APYTU NOA06HU CbBETHULM;
AOCTaBYMLM Ha U3HECEHU YCAYTH;
perynatopu

AHanus 1 npeanprvemaHe Ha
[efcTBUA BbB BPb3KaA C
npunaraHe Ha NOANTUKM 3a
HOPMaTUBHO CbOTBETCTBUE U
ynpas/aeHune Ha pucKa

CnasBaHe Ha
3aKOHOBMUTE
3a/bKeHns

JoctaBuvumM Ha UWHPopmauma ot
YEPHM CMUCBUM U/UAN CaHKLMOHHM
CNMCHLUM; AOCTaBYNLM HA U3HECEHM
ycayru no HOPMaTUBHO
CbOTBETCTBME M OLEHKA Ha PUCKa

; MPaBHM KOHCYATaHTU AW APYTK
NoA06HU CbBETHULM; peryaaTopm

3a fa oCUrypum M3NbHEHUE Ha
HaluTe B3eMaHus,
NPOU3TUYALLY OT YaparKOeK,
HeraTMBHM BanaHcu U Apyru
NoAo6HM 3a4b/IKEHUA KbM Hac.

YnpaxHaBaHe nnum
3alMTa Ha HawwuTe
npasa

ALBOKATU; areHuMKn 3a cbbupaHus
Ha B3eMaHuA; CbANNNLLA,
apbuTpaxu u apyrm nogobHu.

UpeHTUPUKaumoHeH
HoMmep Ha
YCTPOIACTBOTO U

AadHHU OT Hero (BKH. n

IP agpec)

KomnneKkcHa nposepka

Cnas3BaHe Ha
3aKoHOBUTE
3a4b/IXKEeHUA

HawwuTe oguTOpH; NPaBHM
KOHCY/AITaHTU MAW APYTY NOA06HM
CbBETHUUM; perynatopu;

YcTaHOBAIBaHE Ha

Cnas3BaHe Ha

[ocTaBunum Ha KOMYHUKALMOHHM

CaMO/IMYHOCTTA 3aKOHOBMUTE YCAYK; NPABHU KOHCYATAHTU UK
3a4b/IKEeHUn APYrY Noao6HN CbBETHULY;
[OCTaBYMLM Ha U3HECEHU YCAYTH
Cb3faBaHe Ha NoTpebuTenckm MpeasorosopHM HawwuTe oguTOpH; NPaBHM

npodun 1 NnoaabpiKaHe Ha
HaluUTe NPaBOOTHOLWEHMA

OTHOWEeHuA I/I/MJ'IM

KOHCYNTaHTU UAW ApYTY NOA06HM
CbBETHUUM; [OCTaBYMLM Ha




HALMAT A0roBoOp C
Bac

CYETOBOAHM YCAYTU; APpYTU
[OCTaBYMLM Ha U3HECEHU YCAYTH

OTKpuBaHe 1 NpeaoTBpaTABaHe
Ha M3MaMu, cnam,
3noynotpeba, NHUMLAEHTU CbC
CUTYPHOCTTa U Apyru

BpeAHU AelHOCTU

NerntumeH
MHTEpec

JocTaBunumM Ha U3HECEHU
YCNYIrY; A0CTaBYNLM Ha U3HECEHMU
codTyepHM yCayrn; NpasHU Unm
Apyrv NnogobHu

CbBETHWUUM; perynaTtopu

3a uenunTe Ha BXoA, B
nnatpopma 3a gocton Ao Visa
naaTexHa KapTta

Hawwnat gorosop ¢
Bac

C HMKOrO

MpunaraHe Ha MePKM cpeLLy

CnasBaHe Ha

[ocTaBunum Ha MHPOpMaLma oT

M3NUPaHETOo Ha Napu U 3aKOHOBMTE YepPHMU CNUCHLUM U/UAN CAHKLMOHHM
dUHaHCMpaHe Ha Tepopusma, 3a4b/IKEeHUR CNUCHLM; AOCTaBUMLM HA U3HECEHU
AHanus 1 npegnpuvemaHe Ha YCAYru N0 HOPMATUBHO
[AeNCcTBNA BbB BPb3Ka C CbOTBETCTBME M OLEHKA Ha PUCKa;
npunaraHe Ha NMoJIMTUKK 3a MpPaBeHN KOHCYNTaHTW UK APYTH
HOPMaTUBHO CbOTBETCTBUE U noA06HU CbBETHULM; peryaaTopu
ynpas/ieHWe Ha puUCcKa
MnaTtexKHn OTKpuBaHe M NpefoTBpaTABaHe | MpaBHu [Hoctasunum Ha codTyep Ha
TpaHCcaKuum, Ha M3mMamu, 3a4b/IKEHUS W3HECEHW YCNYTY; AOCTaBYNLM Ha

M3nonssaHe Ha
Hawara ycayra Visa
nnaTeXKHa KapTa Kbm
nnaTeXKHa cmeTka 10n
Pay

310ynoTpebu, MHUMAEHTU CbC
CUTYPHOCTTa M APYr1 BpeaHu
LelHOoCTM upes 610KMpaHe Ha
YCAYrUTE UM Ypes npuaaraHe
Ha ApYyr1 MepKu 3a
npeaoTBpaTABaHE Ha N3MaMM

M3HeCeHM yCnyru 3a HOpMaTUBHO
cboTteetcTeune, PEN TecT n apyru
nogo6Hu ogutopw; PCI DSS
0AMTOpPU; NPaBHU U APYrK NOA06HM
KOHCY/NTaHTH

3a @ OCUTYpUM M3NbAHEHUE HA
HallMTe B3eMaHus,
npou3TUYaLLM OT YapaKbek,
HeraTMsHW BanaHcK u apyru
NoAo6HM 3a4b/IKEHNA KbM Hac.

YnpaskHaBaHe uau
3alLMTa Ha HawuTe
npasa

ABOKaTK; areHUMM 33 cbbupaHua
Ha B3eMaHuA; CbANNULLA,
apbuTpaxu u apyrm nogobHu.

MopbyKkK, U3non3BaHe
M APYrU OaHHMU,
CBbp3aHM C U3Ja[EHN
OT HacC KapTm

MNpepoctaBAMme BU Bb3MOMXKHOCT
O3 nopbyaTte n n3nosasearte
HaluWTe pasnnawaTesIHU KapTw,
KaKTO e OnucaHo B 0bwwmTe
ycnoBMA 3a ycayrata

Hawwnat gorosop c
Bac

N3nbaHeHWe Ha AOCTaBYMLM HA
CbOTBETCTBME U PUCK; MPABHU
KOHCYNTAHTU UK APy NOA06HM
CbBETHWLN; perynatopu;

YnecHABaHe Ha BawwuTte
nnaTeXH" TpaH3akunu

Cna3sBaHe Ha
3aKOHOBMUTE
3a4b/IKEHNA U
HaLWWAT J0roBop ¢
Bac

[ApyruTte yyactHMuM BbB BawunTte
TPaH3aKLUMK U TexXHUTe GUHAHCOBMU
MHCTUTYUMN; BaHKK-
KOpecnoHAeHTH; onepaTopu Ha
NNaTEXHU CUCTEMMU; A0CTABYNLM Ha
M3HECeHU YCNYru; NPpaBHU Unun
ApYrvM NoA06HM KOHCYNTaHTY;
HaluTe oaNTOPU; perynatopu

MapKeTuHr

HawwuAat nerutumeH
NHTepec

JocTaBumum Ha MapKeTUHIOBM
YCNYru; MapKeTUHIOBM
KOHcynTaHTn; SEO u gpyrn nogo6Hu




[0CTaBYMLM Ha codTyep Mam
KOHCY/NTaHTCKUN YCAYTU; Apyru
nogo6HM J0CTaBYNLM

ABTOMAaTMYHO aKTyanansmpaHe
Ha AaHHU 33 KapTu.

3a fia He ocyeTABaME KOUTO U
[a e yCnyrv uam npoayKTw,
KouTo Bue moe aa cte
nopbYaau NocpeacTsom
perynapHu (aboHaMeHTHHM)
TpaH3aKuMK1, UHULMUUPAHW OT
BaC npej, Tbprosel, KOMTo e
BK/IIOYEH B CbOTBETHA
nporpama Kbm KapTtoBarta
CcMexa, CbLMAT aBTOMaTUYHO
61 NONYYMA aKTyaNU3NpaHUTe
[aHHM 3a KapTarTa.

Hawwua gorosop ¢
Bac

KapTtosu cxemu® (VISA, Mastercard);
Tobprosum, Npn KOUTo cTe
M3BBPLINAWM ,recurring” TpaHcakuma

MpeaoctaBaHe Ha cbaeicTeme
BbB BPb3Ka C N0/3BaHETO Ha
ycayrata

HawwuAat gorosop ¢
Bac

[Hoctasunum Ha codTyep 3a
06paboTKa Ha KIMEHTCKK
3anuTBaHuA

Appec 3a gocTaBKa

[ocTaBaHe Ha KapTu 1 Apyru
nakeTtu, npeanaraHu upes
ycayraTa

Hawwnat gorosop c
Bac

Kypuepckn oupmu, goctaBumnum Ha
W3HECEHM

YCAYTu, NPaBHU KOHCYNTaHTH

W perynatopu;

B3aumogeiictBue ¢
HalwuA eKun 3a
noaapbKKa

MpepocTaBaHe Ha CbaelicTane
BbB BPb3Ka C MOJ3BAHETO Ha
ycayraTa

HawwuAaTt gorosop ¢
Bac

[JocraBunum Ha codTyep 3a
06paboTKa Ha KANEHTCKM
3anuTBaHuA

AHanus 1 npeanprvemaHe Ha
[efcTBUA BbB BPb3KaA C
npunaraHe Ha NOANTUKM 3a
HOPMaTUBHO CbOTBETCTBUE U
ynpas/ieHune Ha puUcKa

CnasBaHe Ha
3aKOHOBUTE
3a/1b/IXKEHUA

[JocTtaBunum Ha UHPopmaLms oT
YEPHM CNUCHLUM U/ CaHKLMOHHN
CMUCHLM; AOCTaBUMLM Ha U3HECEHU
YyCAYrn No HOPMaTUBHO
CbOTBETCTBME M OLEHKA Ha PUCKa;
npasHM UAK APYTY NOA06HM
CbBETHULY; peryaatopu

B3aumogpaeicTBue ¢
KaHanuTe Hu
CcouMaNHN megum
(ponbaHuTENnHa
mHpopmaums we

HawuTe
yBeaoMNeHus 3a
NOBEPUTENIHOCT 3a
couManHu megum)

6bAe npeaocTaBeHa B

MepcoHanusunpaHe, UsmepsaHe
1 nogobpasaHe Ha HawuTe
peKaama U MapKeTUHr

HawwuTe nerutumum
NHTEepecu

JocTaBumum Ha MapKeTUHIOBM
YCNYru; MapKeTUHIOBM
KOHCYNTaHTK; SEO 1 apyrv nogo6Hu
[0CTaBYMLM Ha cobTyep unm
KOHCYNTAHTCKM YCNYTu; Apyru
noao6HM goctaBunLUm

! Cneppa ga umate npeasua, ye KaptosaTta cxema e oTAeNeH aAMUHUCTPATOP Ha IMYHKU AaHHK 3a LeauTe Ha u3gaaeHaTa
KapTa. MoxeTe fa npoyeTeTe NoBeye OTHOCHO NPaKTUKUTE No 06paboTBaHe Ha IMYHKU JAaHHU HA CbOoTBeTHaTa KapToBa
CXema Ha HelHaTa opuumManHa yebctpaHumua.




Yyactue B urpm,
BUKTOPUHU

M nonbnBaHe Ha
BbMNPOCHUK Unun
dopmynap 3a yyactue
B KOHKYpC 3a
NPOMOLIMOHANHU
KamnaHum

MNpepoctaBAme Bu Bb3MOMKHOCT
3a y4YacTve B CbOTBETHOTO
cvbutne

M3nbnaHeHne Ha
HawwuTe obwm
yc/ioBMs 3a
CbOTBETHOTO
cbbuTHE

[ocTaBunLM Ha MapKeTUHIOBM
ycayru

MepcoHanusunpaHe, usmepBaHe
u nopobpasaHe Ha HawwuTe
peKkaama u MapKeTUHr

HawwuTte nermtumumn
nHTEepecu

JocTaBunumM Ha MapKeTUHIOBU
yenyrm

2.2. CneundurUHM caydyam Ha cnogensiHe Ha JAaHHMU.

BbB BCMUKM cnyyau, HE MOXKeM Aa cnogename MHCbOpMaU,VIﬂ 3a Bac BbB Bpb3Ka CbC CI'IEI.I,VICI)VI‘IHMTE NPUYUHU, ONNCaAHN

no-gony:

o C oCTaHa/nuTe uNeHOBe Ha rpynaTta Ha AMKapT, KAaKTO U YieHOBe Ha rpynata Ha Hawwusa npeacTaButen

(areHT), BNUcaH B perucrbpa Ha BHB no ua. 19 ot 3NYIMC -, TeHeH MelimbHTc” Afl, 3a LenuTe HA HalwaTa
HaANeXKHa rpynoBa KOHCONMAALMUA: HME MOXKe Aa CNoAensiMe MYHUTe BU gaHHM C YneHoBe Ha rpynaTta
OT KOMMaHMM Ha AKapT UK HA paslWKMpeHaTa HU rpyna OT KOMMaHWK, KOUTO Ca CBbP3aHW NOMENXKAY CU C
0611, COBCTBEHMK UM KOHTPOAUPALLM nLa.

0606uweHa UHdopmauua. Hue moske ga cnogensme obobuieHa nHpopmaumsa, (MHPopmauusa 3a Hawute
noTpebutenn, KoATo KOMBUHMpPaMe, Taka Ye 4a He MOXKe [a ce aeHTUdUUMPa OTAeNHUAT noTpebuTen) u
Apyra aHoHMMM3MpaHa WHPOPMaLMA Ha OCHOBaHME 3a CnasBaHe Ha 3aKOHOBUTE M3WCKBaHMA 3a
CbOTBETCTBME, aHaN3 Ha UHAYCTPUATA U Ha Nasapa, npodunmnpaHe Ha aemorpadcka Unum Apyr BUA OCHOBA,
MapKeTUHT 1 peKiama, KakTo 1 3a ApyrM BUsHeC Lean, Ha OCHOBaHME HalLUA NerMTUMeH uHTepec. To3un Bug,
AEMHOCTM HAMA Ja ce cuuTaT 3a obpaboTBaHe Ha NMYHM OaHHM Mopaau ToBa, Ye MHPopmauusaTa e
aHOHMMU3MpPaHa.

C HawwuTe aABOKATH, MPABHU KOHCYNTAaHTU, O4UTOPU U APYTU CXOA4HM 33 LeiuTe HAa 3alMTa Ha HawwuTe
npaBHU UHTepecKu. Hre MoKem Aa cnofeiMm BcAKakBa MHGOPMaLMA C HaWKUTE NPaBHU CbBETHULM U APYTU
CXO4HW Nnua, Koato bu Buna Heobxoa4MMa 3a LieIMTe Ha 3almMTaTa Ha HawuTe NpaBHU UHTEPEecH.
MpexBbpaAHe Ha TbProBCKa AeMHOCT. AKO HAKOS OT KOMNaHUMUTE, KOMTO NPeAOoCTaBAT yCayruTe Ha AiKapT,
yyacTBa B C/AMBaHe, BAMBaHe, NpuaobusaHe, peopraHusauus, npogaxkba Ha aKTUBM, NPEXBbPASHE Ha
nopTHOAN0, HECHLCTOATENHOCT, TO HME MOMEM Aa NPoA3aAeM, NPEXBbPAUM UAWU Pa3feM BCUUYKUTE UK
YacT OT aKTUBUTE CU, BKAKOYMTENHO BawwuTe AMYHKM AaHHU, B U3NbAHEHME WAW BbB BPb3Ka C NodobHo
npexsbpnAHe (Hanp. KOMMNJEKCHa nposBepKa/npoueaypa no npeasapuTenHo npoyysaHe). B TakbB caydan,
Bue we 6baete yseaoMeHM npeay nuuHuTe Bu aaHHM aa 6baat npexsbpieHn Ha Apyro pUMAaNYEeCcKo nuue
n/Mnn cTaHat npegmet Ha pasnuyHa MNoauTrKa 3a NoOBEePUTENHOCT.

2.3. PeweHun, 0OCHOBABALLM Ce U3LAN0 HA aBTOMAaTUM3MpPaHO o6paboTBaHe.

B onpeaeneHu caydam HalwuUTe CUCTEMMW MOraT [ia B3emaT pelleHus, 6asnpaHu Usuano Ha asTomaTusnpaHo obpaboTeaHe.
ToBa He 03Ha4aBa, Ye HME BUHArK Lile M3MoA3BamMe aBTOMaTU3MpPaHO B3eMaHe Ha pelleHua 3a Tesn Buaose obpaboTka. B
CNyYalt Ye cumTaTe, Yye cTe BUAKN TPeTUPaHM MO HecnpaBeaAUB HauyMH OT HaWWUTE CUCTEMM 33 aBTOMATU3MPAHO B3emMaHe Ha
pelleHnn, MmoXKeTe Aa NoucKaTe YoBeLIKa HaMeca B Npepasr/iexaaHe Ha pelleHMeTo No BCAKO BpemMe, KaTo Ce CBbpIKeTe C
Hac No HayMHWTe, onNucaHu B pasgena ,Kak aa ce onnadva?”. MoaobHM peweHna morat Aa 6baat B3eTy 3a obpaboTeaHe,

KaTo Hanpumep:

[OeiiHocT no 06paboTka

JNoruka Ha aBToMmaTu3upaHaTa o6paboTka

OTKpMBaHe W MpeaoTBpaTABaHE Ha M3MamM,
370ynoTpebu, MHUMAEHTM CbC CUFYPHOCTTA M

Hawwute cuctemun 3a npepoTBpaTABAHE HA M3MaMW U MOHUTOPUHT
MOraT NOHAKOra Aa B3emMaT aBTOMaTU3NPaHU pelleHnA BbB BPb3Ka C
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OPpYyrY BpeaHW AenHOCTM Ypes3 6/I0KMpaHe Ha | Noao3puTenHo nosegeHwe. Hanpumep HMe moxem ga 610Kupame
YyCAyruTe Unm Ypes npuaaraHe Ha Apyru Mepku | onpeaeneHa TpaHcakuma, KOATO e 61na HanpaBeHa B OTAa/ieyeHa YyacT
3a NpeAoTBpaTABAHE HA U3MAMMU. Ha CBeTa CamMO HAKOJIKO MUHYTU cnen BaweTto nocnegHo Bav3aHe oT
BawaTa cTpaHa Ha npebuBasaHe.

2.4. Uudopmauus, KoaTto cbbupame 3a Bac ot Tpetn amua.

Hue moxem fa n3nckame ot onpegeneHu amua nHbopmauma 3a Bac, Korato Bue ce peructpuparte 3a HalMTe yCayru.
[octaBuMum Ha codpTyepHU pelleHUA 3a NpeBeHUMA Ha U3MaMMU U [OCTAaBUYULM Ha YCYrU, CBbP3aHU C KOMMIEKCHA
NpoBepKa Ha KIMeHTU M NPUNAraHeTo Ha MepPKMU CpeLLy U3NUpPaHeTo Ha napu. Tean A0CTaBYMLM HWU NOMAraT 4a U3MbJAHUM
HalLMTe NPaBHM 3a4b/IKEHUA 32 KOMIMEKCHA NPOBEPKa Ha HALINTE KANEHTH.

Moskem aa cbbepem MHPopmauma 3a Bac oT ny6AMYHM M3TOUHMUM 33 LLeUTe Ha NPUAaraHe Ha MepKM cpeLly U3NMpaHeTo
Ha napu Mau Npoy4YsaHe Ha nasapa. ToBa MOXe Aa BK/OYBa:

e [lpoBepKM B 0PULMANHN NYBANYHWN PETUCTPU, KaTo HanpMmep BbB Baluma mecteH TbproBcku perncrsp;
o  WHbopmaums, nybanKyBaHa B NpecaTa Wiu B COLMANHUTE MeaNN.

2.5. 06p360TBaHe, OCHOBAHO Ha 3aKOHOBO 3aAab/1XKeHue uam goroBopHoO U3NCKBaHe, U1K USUCKBaAHe, HEOGXOAMMO 3a
CK/Nl0YBAHETO Ha Aorosop

BbB BCMYKM C/y4au, KOraTo HAKOS OT ropeonucaHute AaHHU ce obpaboTBa Ha ocHoBaHWe Ha ,HawwuaT gorosop c Bac”,
,M3NbAHeHWe Ha HawwuTe 06K ycnoeua®, ,CnasBaHe Ha 3aKOHOBMUTE 3a4b/XKEHMA” AW ApYTrM NOA06HN OCHOBaHMA — Te3n
OaHHU ca HeobxoaMmM, 3a Aa NPOAbLMKMM aa Bu npegocTtaBame KOHKPETHUTE YCAYrM W B C/ayyald, Yye Bue He Hu
npeaocTaBuTe Te3n AaHHWU, MOXe A3 Ce Ha/MI0XKM A3 NPEeKPaTUM KOHKPETHUTE YCAyr1, KOMTO U3non3sare.

2.6. CpoKoBe 3a cbxpaHeHue.

a. Hwue we npoabakMm ga cbxpaHaBame Bawarta AMYHA MHPOpPMAUMA, AOKATO MMAaMe AOrOBOPHM NPaBOOTHOLIEHMA C
Bac, cbrnacHo [lorosop 3a usgasaHe U M3noa3BaHe Ha Visa nnatexHa KapTa KbM naateXHa cmeTka 10n Pay.
Hue we cbxpaHABame BawuTe AaHHM, CBbP3aHM C U34aBAHETO M NON3BAHETO Ha Visa NaaTeXkHa KapTa KbM NaaTeXKHa
cmeTKa 10n Pay. 3a nep1og He No-AbAbr OT 5 (NeT) roguMHu cnes roanHaTa Ha Hawara nocaeaHa MHTepaKLms, Tbid KaTo
TOBa € Halle NPaBHO 33a4bJ/IlKEHME CbIIaCHO MPUIOKUMOTO 3aKOHOAATENCTBO OTHOCHO MPeAoCTaBAHE Ha NAATEXHMU
YCAYIU 1M NpUiaraHe Ha MepPKu NMPOTUB M3MMPAHETO Ha Napu, WK 3a NO-AbbI/KPaTbK NEPUO, ako TOBa Ce U3UCKBA OT
CbOTBETHOTO MNPUNOKMMO HALMOHANHO 3aKOHOAATENCTBO.

Bbnpekn ToBa HME MmoXKem [a CbXPaHUM HAKOU OT Te3U AaHHU B U3KAKOYUTENHW C/ly4an, KaTO Hanpumep Korato ToBa
Ce Ha/lara 3a 3aWunTaTa Ha HalWwunTe NpaBHnN NHTeEpecn nan B cnyqaﬁ ye e Ha/mue KakBOTO U Aa € 3an0o4YHano U BUCALW0
nponssoAacTBO, BKNKOYNTENHO MHUUUKUPAHO OT OpPraH Ha ,D,OC'b,D,eﬁHO NpPoOun3BOACTBO, CBbP3aHO MO HAKAKbB HauyuH c Bac.

b. Tbi KaTo nogabpskame HaWWTE apxXMBKU MO HayYMH, MO KOMTO Aa MM 3aWMTUM OT C/y4alHO WMAWU 3/10HaMEPEHO
YHULLOMKeHWe 1 3aryba, OCTaTbYHM KOMWA OT BalmTe IMYHKN AaHHU MOXeE Aa He moraT Aa 6baaTt npemaxHaTty oT HawuTe
6eK-bM CMCTEMM 33 IMMUTMPAH NEePUOS OT Bpeme.

C. 3anasBame NpaBOTO Aa CbXpaHsBame BawwuTte MAeHTUGMKALMOHHW AaHHWM 3a HeonpeaeneH nepuos OT Bpeme, B
CNyyai, Ye cTe BUAM BK/KOYEHW BbB BbTPELWHMA YepeH CMMUCbK Ha HAWeTo APYXKecTBO Mopagy CbMHEHMs 3a
3/I0HaMepeHo, U3MamHO WaK Apyr Bna NnogobHo nosegeHune. ToBa CbXpaHeHME Ce OCHOBaBa Ha HalWA JerMTUMEH
WHTepec Aa npeaoTepaTaBame No406HM LA 43 U3MN0A3BAT HawWTe ycayru B 6baelLe.

lll. BawwuTe npasa.
Brne morkeTe pga ynpakHUTE BCAKO eAHO OT MpaBaTa, OMMCAHW B HacToAwaTa cekuusa npen AOMUHUCTpaTopa 4vpes
u3npalaHe Ha cbobLLEeHNe NO eNeKTPOHHA MoLa OT PerucTpupaHua oT Bac umeiin 3a ycayrute. Mons, umaite npeasua,
Yye Npu nosyyaBaHe Ha Balwusa umeiin, Hue Wwe ce onutame da Bu npepoctaBum nonckaHata MHGopmaLma B pa3yMeH CPOK
B CbOTBETCTBME C BCUYKM 334 b/IKEHNA, KOUTO HUE UM CBBP3AHUTE HU KOMNAHWKM MOTAT Aa MMAT Mo NPUAOKMMOTO NPaBo.
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3.1. YnpaBneHue Ha Bawara uHdpopmauums.

Bue nmate npaso Aa nosyyuTe ciefHOTO:

e [loTBbPKAEHME AaNN U Kbae 0bpaboTBame Balunte AMYHU AaHHU;

e WNHbopmauma 3a uenute Ha o6paboTKaTa;

e  MHbopmauma OTHOCHO KaTeropmmTe MYHU AaHHU, KOUTO ce obpaboTsearT;

e  MHbopmauma OTHOCHO KaTeropuuTe Noay4aTenn, Ha KOMTO IMYHUTE AaHHM MoraT Aa 6baat cnoaeneHu;

e  WNHbopmauma 3a nepuoaa, 3a KOMTO ANYHUTE AaHHU Lie 6bAaT CbXpaHABaHM (MAM KpUTEpUUTE, N3NON3BAHK 3a
onpeaenAaHeTo Ha TO3U Nepuoa);

e  MHbopmauma 3a CblLECTBYBAHETO Ha NPABOTO Ha U3TPMBaHE, Ha MPOMAHA, Ha orpaHuYaBaHe Ha obpaboTBaHeTo U
Ha Bb3parkeHue;

e  UHbopmauma 3a CblLECTBYBaHE Ha NPABOTO Ha *Kanba KbM KOMTO U Aa e perynartop;

e B caydai ye nMyHuTe By AaHHM He ca cbbpaHm oT Bac, MHPopmaLma 32 USTOUHULIUTE UM;

e  UNHbopmauma 3a CbLLECTBYBAHETO M OBACHEHWE Ha NorMkaTa, M3Mon3BaHa B KaKBaToO M Aa e aBTOMaTU3MpaHa
06paboTKa;

e JlonbAHUTENHO, MMaTe NPaBOTO Aa NOyYUTE KOMUE Ha IMYHUTE AaHHU, KOUTO ce obpaboTear.

3.2. U3ameHeHMe Ha HEBEPHU UNIN HEMB/IHU INYHU AAHHWU.
Bue nmate nNpaBo Aa NomucKaTe OT Hac Aa KOpUrMpame HEBEPHU MU HEMbHW Baluy NMYHK gaHHM (M KOUTO HE MOMKeTe Ja
aKTyanusmnpaTe camu).

3.3. locTbn A0 AMYHUTE JaHHU U MpeHocumocT.

Bne nmarte npasoTo ga:

e [o/lyuynTe Konue Ha BawuTte MYHM JaHHU B CTPYKTYPUPaH, WMPOKO M3MON3BaH U NPUrOAEH 32 MalIMHHO YeTeHe
¢dopmaT, KOMTO NO3BO/IABA MHOTOKPaTHa ynoTpeba;
e MpexBbpavTe BawwnTe AMYHU AaHHW OT e4MH aAMUHUCTPATOP 40 APYT;
e  CbXxpaHuTe BawwuTe NMYHM AaHHK 33 NO-HATaTbLUHA JIMYHA ynoTpeba Ha JIMYHO YCTPOMCTBO; U
e Bu ce NPexBbp/AT AMPEKTHO IMYHUTE AAHHU MEXKAY aAMUHUCTPATOPKN 6e3 YCAOMKHEHUS.
MPUNOXKMMOTO NPaBO MOXKe Aa BM N03B0NABa Aa M3MCKBATE KONWA Ha BawmnTe AMYHM AaHHK, CbXPaHABAHM OT HaC.

3.4. OTTernsHe Ha Cbr/1acMeTo U NpeycTaHoBABaHe Ha obpaboTBaHeTo.

B cnyuaii ve cTe npeaocTaBuau cbraacve 3a 06paboTka Ha BawaTta MHbopMaLmA OT HAcC, MOXKeTe Aa Fo OTTer/ITe No BCAKO
Bpeme, KaTo HWM yBeJOMUTE KaKBO TOYHO KefaeTe fda oTternute. Mons nmaiTte npensua, Ye oTTernAHETO Ha BaweTo
cbrnacve HAMa Aa nosauAe BbPXy NpaBOMepHOTO 06paboTBaHe, OCHOBAHO Ha BaweTo cbrnacve, NpeayM MOMeHTa Ha
HEroBoTo oTTernAHe. B gonbnHeHne, B onpeseneHn LPUCAUKLMW, NPUNOKUMMOTO NPaBo MoXe Aa Bu gaae npasoto Aa
OrpaHUYUTE HAaYMHMTE, MO KOMUTO M3NoA3BamMe BalumTe IMYHKU AaHHK, B YAcTHOCT (i) B cnyyait Ye cTe ocnopBasiv TOYHOCTTA
Ha BawaTta uHpopmaums; (ii) B cnyyait ye crte Bb3pasunaum, Ye ob6paboTKaTa e NPOTMBO3AKOHHA U Ye KenaeTe U3TPUBAHETO Ha
BawwuTe nnyHM gaHHu; (iii) B cnyyaid ye HMe HAMame Beye HeobxoaumocT oT Bawarta nHdopmaums 3a uLennTe Ha
obpaboTKaTa, HO KenaeTe Aa noayunte MHGOPMaLMATA 3@ YCTAHOBABAHETO, YNPAXKHABAHETO WAM 3aluMTaTa Ha MPABHU
npeteHunn; uam (iv) B cnyyain ye cte Bb3pasuau cpely obpaboTKaTa 4O MOMEHTa Ha YCTaHOBfBaHE AanWn HawwuTe
NerMTMMHM MHTEpecH ca ¢ npesec Haf BawwuTe.

3.5. Bb3paxkeHue cpewy obpaboTKara.

B onpeaeneHu pUCAMKLMN MPUIOKMMOTO NPaBo MOKe Aa B1 N03B0AM Aa U3McKaTe OT Hac Aa npeycTaHoBMm obpaboTkaTta
Ha BawwuTe AMYHM AaHHK 33 onpegeneHn cneunduyHn uenu, B caydait ye nogobHa o6paboTKka e OCHOBaHa Ha JerMTUMEH
WHTepec. B ciyyait Ye Bb3pasuTe Ha NogobHa 06paboTKa, HMe Le npeycTaHoBMM obpaboTeaHeTo Ha Bawara nHdopmauus,
OCBEH aKO He MOXEeM [a [AOKa)KeM OCHOBaTeNHW /IeTMTUMHU MHTepecu 3a nogobHa ob6paboTKa AW B Cayyait ye
o0bpaboTKaTta e HeobxoArMa 3a YCTaHOBABAHETO, YNPAXKHABAHETO WM 3alLMTaTa Ha HaluuTe npasa. B cayyaid ye kenaete
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Aa npeyctaHoBMm obpaboTkaTa Ha BalwmTe AMYHWM OAHHW 3@ KOHKPETHU LEWHOCTM, KOUTO MPeAcTaBAsaBaT JAErMTUMHM
MHTEpPEecH 33 Hac, MoXe Aa 6baem NpPUHYLEeHW Aa CNpemM NPefoCTaBAHETO Ha HAKOM MW BCUYKM GYHKUMOHANHOCTM Ha
ycnyrute.

Kbaeto BawwuTe nM4HM AaHHM ce 06paboTBaT 3a LenuTe Ha AUPEKTEH MAaPKETUHT MOXKeTe No BCAKO Bpeme Aa nouckate oT
Hac fa npeycTaHOBMM TOBA, KaTo HWU M3NpaTUTE MCKAHETO CU MO e/IeKTPOHHA MNOLLA UAKN HA XapTuA A0 afpecuTe, NoCoYeHU
no-gony.

LLle B npeaocTaBUm Bb3MOXKHOCT 32 OTKa3, KOrato U3nosa3same BawmnTe AM4HN AaHHU 33 LeanTe Ha ANPEKTEH MAPKETUHT.

3.6. Kak ga ce onnaua?

a. [MbpBOHAYa/HO MOXKeTe fa ce onuTaTe fa pelnTe cnopa, Kato OTNpPaBuUTe UMeN A0 CbOTBETHMA ALMUHUCTPATOP MO
HacToswarTa MNoanTunKa oT perncTpmpaHma ot Bac umeiin 3a ycnyrata:
ONbXHOCTHO nLe NOo 3alunTa Ha AaHHUTE:

dpo@icard.com

rp. BapHa, n.K. 9009, pavioH ,Mnagoct”, BusHec Mapk BapHa Ne BE1. B cnyyait ye He cTe AOBOJIHM OT OTrOBOPA Ha
AAMUHMCTPATOpPa Ha IMYHU AaHHM, MMaTe NPaBOTO A3 OTNPaBATE }Kanbu oTHOCHO obpaboTKaTa Ha IMYHUTE Bu AaHHK,
M3BbPLUBAHA OT Hac, Npes KOMNETEHTHUTE OPraHK Mo 3aluTa Ha IMYHUTE AaHHU:

Komucuma 3a 3awmTa Ha ndHKn gadHu (K314):
Apapec: rp. Codpus. n.k. 1592, 6yn. ,,npod. LietaH /lazapos” Ne 2

e-mail: kzZld@cpdp.bg

IV. ®yHKUMOHMpaHe B rnobaneH mawab.
3a fa ynecHMm GpyHKLMOHMPAHETO HU B rnobaneH maliab, OT Hac MOXKe A3 Ce U3MCKBA A3 NPEeXBbp/IAME, CbXpaHABaME U
obpaboTBame MHPOpPMaLMATA, OTHACAWA ce A0 Bac B HawaTa rpyna oT KOMNAaHUWU AW AOCTaBYMLM HA YCAYTU, YCTAaHOBEHMU
B8 EBpona, MHauAa, Asna n CesepHa u lOxKHa AmepuKa. MPpUNOKMMOTO 3aKOHOAATENCTBO B AbpPXaBUTE TaM MOXe aa ce
pa3nnyaBa OT 3aKOHOAATE/ICTBOTO, NMPUIOKMMO 33 BaweTo mecToHaxoxaeHue. Hanpumep nHoopmauma, cbbpaHa 8 EUNM
MOXKe ga bbae npexBbp/eHa, CbxpaHABaHa W obpaboTrBaHa M3BbH EMM 3a uenute Ha HacTtoswarta MoauTvka 3a
noBepuTeNHOCT. B cnyyante, Korato npexebpasme, cbXxpaHasBame M obpaboTBame Bawm AMYHM AaHHM U3BBH EWUM, Hue
npeaBapuTeNiHO ce yBepABaMe, Ye ca B3eTn NoaxoaAaLm npeanasHi MepKn, KOUTO Aa OCUTYPAT aeKBaTHO HMBO Ha 3almTa.

V. MexayHapoaHu TpaHchepm.
5.1. PelneHun 3a ageKBaTHO HUBO HA 3aLLUTA Ha IMYHUTE AAHHU.
B cnyyait ue cme pasKpMAKM KaKkeaTo M Aa e YacT oT BawaTta nHdopmauma nssbH ENM, Hue we cbbalogasame peleHuaATa 3a
afleKBaTHO HMBO HA 3alUMTa Ha INYHMTE AaHHM, KbAETO TOBA € Bb3MOXKHO.

5.2. fipyru cpepcTsa 3a ocurypsasaHe Ha aAeKBaTHO HUBO 3a 3al4MTa HA IMYHUTE AAHHMU.

B cnyyali Ye iMuHa MHPOPMaLMA e CNoAeeHa C HalluTe CBbP3aHKN APYXKeCcTBa AU A0CTaBYMLM Ha YCAyru u3sbH EUM n npu
/IMNCa Ha pelleHne 33 aAeKBaTHO HMBO Ha 3alLMTa Ha IMYHUTE AAHHU, HUE Le OCUTYpUM, Npeau cnoaensHeTo Ha Bawara
MHbOPMaLMA ¢ NOAOOHM CBBbP3aHM APYKECTBA WAM LOCTaBYMLM Ha YCAYrM, HAaJMYHOCTTA Ha HeobxogumuTe MepKu 3a
afleKBaTHO HMBO HA 3aLUMTA Ha JIMYHWUTE AAHHW, KaKTO M BaJMAHO NPABHO OCHOBaHWE CbIIACHO MPUAOKUMUTE Npasuaa
OTHOCHO TpaHchepuTe Ha AMYHU AaHHM. LLie BM npegocTaBuM AONBAHUTENHA MHPOPMALLMA OTHOCHO MepKUTe, NpeanpueTm
3a OCUrypsABaHe Ha af4eKBATHO HMBO Ha 3alLMTa Ha IMYHUTE AAHHW NPU NMOUCKBaHeE.

VI. CurypHocr.

Hawa OTroBOpHOCT € Aa OcuMrypuMm 3almTata Ha BawwuTte AnMYHM gaHHK, naseHn B KpuntupaHa Gopma Ha CbpBbPM,
Pa3sno/IoKeHW B CneumanHn NoMeLLeHMs B EBPOMNENCKM IPUCAMKLMM Knac A. 3a 4a NpeaoTBpaTUM HENO3BOJIEH AOCTbN UAK
pasKpuBaHe Ha MHPOpPMaUMA, HUEe Noadbpikame GpU3NYECKU, eNeKTPOHHN 1 NpoLeayPHMU 3aLLMTHU CPeACcTBa, KOMTO Ca B
CbOTBETCTBME C MPUAOKMMOTO 3aKOHOAATENCTBO 3a 3alMTa Ha Henyb6AuYHM AMYHKM daHHu. Cnep Kato BegHbXkK cTe
OCBLLECTBUIM AOCTbMN A0 aKayHTa CU, LANaTa UHTEPHET KOMYHUKALMA e 3aliMTeHa cbe SSL TeXHONOorMA ¢ BUCOKa CTeneH Ha
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3aWmTa Ha curypHoctTa (AES-256, 256 bit keys, certified by StartCom Ltd). Hue orpaHuuyaBame goctbna Ao Bawara
MHPOPMaLMA, MOCPEACTBOM KOATO BMxTe MOrnun Aa 6baete MAeHTUPULMPAHU, CAMO A0 PaboTHULM/CAYKUTENM, 33 KOUTO e
Heobxoauma, 3a Aa Bu 6bae npepoctaBeHa ycnyraTta.

VII. Moske nu pgeua Aa M3NOA3BaT HalUTe yCayru?
Ycnyrute He ca npegHasHadyeHu 3a ¢usmyecku nuua nog 18 roamHu. Hue He cbbupame cb3HaTennHO MHOpMaLms,
BK/IIOYMTE/IHO IMYHW AAHHM, OT Aela UK APpYrv HeaeecnocobHM GU3MYecKkn nua, KoMTo He MoraT Aa U3nosa3BaT ycayrure.
AKO nonyuymm nHbopmauma, Ye cme cbbpanm IMYHM AaHHW Ha nuue nog 18 roanHn, HMe He3abaBHO e A U3TpMeM, OCBeH
aKO He CMe 3aKOHOBO 334bJ/IKEeHW Aa 3ana3vm Takasa MHopmaumsa. Mona cBbprKeTe Ce C Hac, B C/lyyalt Ye cuutate, ye
NorpeLHo UaK nopaan HebperKHOCT cbbrupame MHPopmauma oT du3nmdeckn anua nog 18-roamwHa Bb3pacT.

VIIl. MpomeHn Ha HacToALWATa NO/IMTUKA 32 NOBEPUTENHOCT.

Hwe 3ana3Bame npaBoOTO CU Aa U3MeHAMe HacToAwaTa NoanTHKa 32 NOBEPUTE/IHOCT NO BCAKO BPeMe B CbOTBETCTBME C Tasu
pasnopeaba. B cnyyali ye M3BBPWMM NPOMEHW B HacToAwaTa [oAnTUKA 3a NOBEPUTENHOCT, HWe LWe nybaunkyBame
U3MEHEHUA JOKYMEHT Ha naatpopmaTa B MOBUAHOTO NpuUNoKeHUe Ha ,TeHeH MelmbHTC” ALl, KbAETO e nmaTte OCUrypeH
OOCTbMN A0 AOKYMeHTa. AKO He CTe Cbl/lacHM C npomeHeHaTta [oAuTMKa 3a NOBEPUTENHOCT, MOMeTe Ja MnpekpaTute
[0roBOpUTE CU C Hac. AKO He ynpaXKHUTe NPaBoTO CU Aa NpeKkpaTuTe A40roBOpUTE CU C HAC Npeam AaTaTta Ha BAM3aHe B cuia
Ha M3meHeHaTa MoANTUKA 32 NOBEPUTENHOCT, BawweTo 13nosi3saHe Ha Visa naaTeXHa KapTa KbM naaTeXHa cmeTKa 10n Pay
we 6bAe npeameT Ha M3MeHeHaTa MoAnMTMKa 33 NoBEPUTEIHOCT.

IX. CsbprkeTe ce ¢ HacC.

AKO MmaTe HAKaKBM BbNPOCKU MM ONNaKBaHMA OTHOCHO HacToAwwaTa NMoanTrKa 3a NoBepPUTENHOCT MK HALLUTE NPAKTMKK 3a
06paboTKa Ha MHPOpMaLMA, MOXKETe Aa HU U3MNPATUTE MMENN OT Bawms perucTpupaH MMensn Ha eneKkTPOoHHUA agpec,
nocoyeH B Pasgen 3.6.
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