PRIVACY POLICY
Visa Payment Card to 10n Pay Payment Account
Version 1 of 29.05.2026

.  Why should you read this Privacy Policy?
“iCard” AD is a company committed to the principles
of personal data protection embedded in European
legislation and places significant importance on
safeguarding the information of its customers. We
continuously improve our personal data processing
activities, as well as our privacy notices, in order to
provide you with as much transparency as possible
regarding the ways in which we process your data. This
Privacy Policy explains the ways in which we collect,
use and store your personal information, as well as
your rights in the event that you wish to change the
ways in which we use your personal information.

Should you have any questions regarding the way we
use your personal data, you may contact our Data
Protection Officer at dpo@icard.com.

If you are uncertain about the meaning of a specific
term in this Privacy Policy, you may check its meaning
in the Agreement for Issuance and Use of a Visa
Payment Card to a 10n Pay Payment Account, of which
this Privacy Policy forms an integral part.

1.1.Who are we?

The issuance of a Visa payment card to a 10n Pay
payment account and the servicing of the 10n Pay
electronic money account by “Tenen Payments” JSC,
UIC 206032163, with registered seat and management
address: Sofia, postcode 1303, 20 Todor Aleksandrov
Blvd., constitute two separate services provided by
two separate entities. Wherever this Policy refers to
“we”, “us” or “our”, this shall mean “iCard” AD, UIC
175325806, with registered seat and management
address: Varna, postcode 9009, Mladost District,
Varna Business Park No. B1, which is responsible for
your personal information under this Privacy Policy.

The processing of personal data in relation to the
provision of the 10n Pay electronic money account
constitutes a separate processing activity regarding
customers’ personal data, carried out by “Tenen
Payments” JSC in its capacity as controller and
governed by a separate privacy policy, for which

NOJUTUKA 3A MOBEPUTETHOCT
Visa nnateXKHa KapTa Kbm naateXKHa cmeTka 10n Pay
Bepcua 1 ot 29.05.2026

. 3awo TpabBa ga npoueTeTe Ta3u NONIUTUKA 3a
noBepuTenHoCT?

,ANKapT“ ALl e opyXKecTBO, OTAALEHO Ha NpUMHLUNNUTE
33 3aWMTa  Ha OAHHKW, 33a/0KEHU B
EBpOMNENCKOTO 3aKOHOAATE/NICTBO WM OTAABa BaXKHO
3HaYeHWe Ha onasBaHeTo Ha MWHPopmauusaTa Ha
cBOUTE KAMEHTU. ocCToAHHO nogobpsBame HalwwuTte
AenHocTU nNo obpaboTBaHe Ha JIMYHM AAHHW, KAKTO U
HalWTe M3BECTUS OTHOCHO MOBEPUTENHOCTTA, 3a Aa
MOXeM Aa BM npeocTaBUM KOIKOTO CE MO3Ke noseyve
NpPoO3pPayHOCT  OTHOCHO KOUTO
obpabotBame BawwuTe aaHHW. HactoawaTa MonmTtuka
33 MNoBepPUTENHOCT 06ACHABA HAUYMHWUTE, MO KOMUTO
cbbupame, u3MNon3Bame W CbxpaHsBame BawaTa
NIMYHa MHbOpMaLMA, KaKTo M BawuTe npasa, B c/yyait
ye KesaeTe Aa NPOMEHUTE HAYMHUTE, NO KOUTO HUe
n3no/si3aBame BawaTa fiMyHa MHOpmaumA.

NTNYHA

Ha4ynHUTE, no

B CﬂyHaVI 4ye Mumate BDBMPOCKM OTHOCHO TOBA Kak
n3nonssame BawuTe AWYHU AaHHU, MOXKeTe Ja ce
CBbpXKeTe C HaweTo ANbXKHOCTHO AnLe No 3allnTa Ha

JNIN4HUTE AaHHM Ha dpo@icard.com.

AKO He CTe CMTypHM 3a 3HAYEHMETO Ha onpeaeseHo
noHATUE B HacToAwaTa MoAnTUKa 33 NOBEPUTENHOCT,
MOKeTe a NpoBepuTe HeroBoTo 3HayeHue B [lorosop
3a MU3gaBaHe W M3MNon3BaHe Ha Visa nnaTe)kHa KapTa
KbM naaTekHa cmeTka 10n Pay, Kbm KOMITO
HacToAwara [MosMTMKa 33  MOBEpPUTENHOCT €
HepasgesiHa YacrT.

1.1. Ko cme Hue?

M3paBaHeTo Ha Visa nnaterkHa KapTa KbM NiaTeXKHa
cmeTKa 10n Pay n o6cnyxBaHe Ha CmeTKa 10n Pay 3a
€/IeKTPOHHN napu oT ,TeHeH MenmbHTc” A, EUK
206032163, cbc cepanule U agpec Ha ynpasaeHue:
rp. Codusn, n.k. 1303, 6yn. ,, Togop AnekcaHapos” Ne
20, npeacTaBnABaT ABE OTAE/HWN YCAYTW, MTPeAoCTaBeHN
OT ABe OTAeNHW ApyxKecTBa. Korato B HacToAwaTta
Monntnka ce cnomeHasa , Hue“, ,Hac” unum ,Haw", ce
uMa npeasua Apyxecrsoto ,AnKkapt? AL, EWK
175325806, cbc ceganmiLe v agpec Ha ynpasBaeHue rp.
BapHa, n.k. 9009, panoH ,Mnagoct”, BusHec Mapk
BapHa Ne B1, KoeTo HOCM OTroBOpPHOCT 3a BawaTta
NMYHa UHPopmaLmaA cbrnacHo Hactoawata Moantuka
33 NOBEPUTE/THOCT.
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“Tenen Payments” JSC bears sole responsibility.

1.2.Personal information of third parties

In the event that you have provided us with
information relating to any third party, such as your
representatives/attorneys-in-fact, we shall treat such
information under the presumption that you have
informed these persons about this Privacy Policy and
have obtained their consent for the sharing of such
information.

1.3.The Services

Wherever this Policy refers to the processing of
personal data, this shall relate to the provision of a
Virtual Card and shall be the responsibility of “iCard”
AD in its capacity as a “Personal Data Controller”.

Visa payment cards are not intended for use by business
customers.

Il. How do we process your personal data?

Please be informed that the information we collect
about you is related to the issuance and use of the Visa
payment card. This includes:

2.1.What information do we collect about you?

When a Visa payment card to a 10n Pay payment
account is issued to you and/or you use such card, we
require and collect from you the personal data
specified in Appendix 1 below;

2.2. Specific cases of data sharing.

In all cases, we may share information about you in
connection with the specific reasons described below:

e With other members of the iCard group, as well as
members of the group of our representative
(agent) registered with the Bulgarian National
Bank under Article 19 of the Payment Services and
Payment Systems Act — “Tenen Payments” JSC, for
the purposes of our proper group consolidation:
we may share your personal data with members of
theiCard group of companies or our extended group
of companies that are related through common
ownership or controlling persons.

o Aggregated information: we may share aggregated
information (information about our users that we
combine so that an individual user cannot be
identified) and other anonymised information for

O6paboTBaHETO Ha /JMYHWM [AHHW BbBB BPb3KA C
npegocTtaBAHeTo Ha CmeTka 10n Pay 3a enNeKTpPOHHMU
napM e oTaenHa paenlHocT no obpaboTBaHe Ha
KJAMEHTCKUTE NIMYHU [AHHM, U3BbPWBAHA OT ,TeHeH
MNenmbHTCY Al B KAUECTBOTO MYy Ha aAMUHUCTPATOP U
pernameHTMpaHa B OTAE/AHA  MNOAMTMKA  3a
NMoBEPUTE/IHOCT, 3a KOATO MU3LAN0 , TeHeH MNenmbHTC”
Al HOCK OTTOBOPHOCT.

1.2. /lInuHa nHpopmauma Ha TpeTu amua

B cayyalh 4e cTe HM npenoctasuamM uHdopmaums
OTHOCHO KOETO U Ja e TPeTo /nLe, KaTo Hanpumep
Bawwute npeacTtaBUTeNN/MbAHOMOLLHULM, HUE Le
TpeTupame Tasnm MHGOPMALMA C NPEe3YMNUUATA, Ye CTe
UHPOpMMpPanM Tesn JNMLa OTHOCHO HacToAWaTa
MoAnTMKa 33 NOBEPUTENHOCT M CTE MONYYUAN TAXHOTO
cbriacue 3a cnofensaHeTo Ha Ta3n nHbopmaums.

1.3. Ycayrute

Kboeto B HactoAwarta [Monutuka ce rosBopu 3a
06paboTBaHe Ha AMYHM [aHHW, TO € CBbP3aHO C
npefocTaBaAHeTO Ha BupTyanHa Kapta u 1o e
OTrOBOPHOCT Ha , AlikapT” Al KaTo , AGMUHUCTpPATOpP
Ha INYHU AaHHK".

Visa nnateHM KapTM He ca npeasuMaeHn 3a
M3M0/13BaHETO UM OT BU3HEC KINEHTMU.

Il. Kak obpaborsame BawuTte AM4HU AaHHKU?

MHbopmupame Bu, ye nHbopmaumsaTa, KOATO Hue
cbbrpame 3a Bac e Tasu, cebp3aHa C M34aBaHETO U
n3nonssaHeTo Ha Visa naaTexHa KapTa. Toea ca:

2.1. KakBa uHpopmauusa cbbupame 3a Bac?

KoraTo Bu ce n3gasa u/wnm nsnonssare Visa nnatexkHa
KapTa KbM nnaTte}KHa cmeTka 10n Pay, H1e nsmcksame
M cbbupame oOT Bac AMYHMTE [AHHW, MOCOYMEHM B
MpunoxkeHune 1 no-gony;

2.2, CneumMduyHM Cnyyam Ha CcnopgensHe Ha
BaHHW.

BbB BCMUYKM cnyyvyaum, He MOXKem Aa cnogename
MHPopmauma 3a Bac BbB BpbB3KA CbC
cneumeUUHNUTE NPUYUHU, ONUCAHU NO-A0NY:

° C octaHanuTte uyneHoBe Ha rpynarta Ha
AWKapT, KaKTO M YJeHOBe Ha rpynaTta Ha Hawwus
npeacrasuten (areHT), BNuMcaH B perncropa Ha
BHB no un. 19 ot 3NYNC -, TeHeH MNembHTC ALl,
3a LenuTe Ha HawaTta Hapg/aexKHa rpynosa
KOHCOMIMAAUMA: HUe MOXKe Ja cnogename




the purposes of compliance with legal
requirements, industry and market analysis,
demographic or other profiling, marketing and
advertising, as well as for other business purposes,
based on our legitimate interest. Such activities will
not be considered processing of personal data, as
the information is anonymised.

e With our lawyers, legal advisors, auditors and
other similar parties for the purpose of protecting
our legal interests: we may share any information
with our legal advisors and other similar parties that
is necessary for the purpose of protecting our legal
interests.

o Transfer of business activity: if any of the
companies providing iCard services is involved in a
merger, acquisition, takeover, reorganisation, asset
sale, portfolio transfer or insolvency, we may sell,
transfer or otherwise dispose of all or part of our
assets, including your personal data, in connection
with or in preparation for such transfer (e.g. due
diligence). In such case, you will be notified before
your personal data is transferred to another legal
entity and/or becomes subject to a different Privacy
Policy.

2.3. Decisions based solely on automated processing.

In certain cases, our systems may make decisions
based solely on automated processing. This does not
mean that we will always use automated decision-
making for these types of processing activities. If you
believe that you have been treated unfairly by our
automated decision-making systems, you may request
human intervention and review of the decision at any
time by contacting us as described in the “How can |
complain?” section. Such decisions may be taken in
relation to processing such as:

Processing activity

Detection and prevention of fraud, abuse,
security incidents and other harmful activities,
including by blocking services orapplying other
fraud prevention measures.

Logic of the automated processing

Our fraud prevention and monitoring systems
may, in certain cases, make automated decisions
in relation to suspicious behaviour. For example,
we may block a transaction made in a remote part
of the world only a few minutes after your last

NMYHUTEe BM JaHHW C 4yneHoBe Ha rpynata oT
KOMMNaHUU Ha AMKapT WAM Ha paswupeHaTta Hu
rpyna oT KOMNaHWM, KOMTO Ca CBbP3aHN MOMEKIY
cu ¢ 061, cCOBCTBEHMK MU KOHTPOIMpPALLM nLa.

. 0606weHa UHPopmauua. Hue moxke aa
cnogensme o0b6o06ueHa nHbopmauus,
(MHdopmauma 3a HawuTe notpebutenu, KoATo
KOMBUMHMpPaMe, Taka 4Ye Oa He MOXe pAa ce
naeHTMdMUMpPa OTAENHUAT noTpebuten) n apyra
aHOHMMM3UpaHa MHPOpMaLMA Ha OCHOBaHWe 3a
CnasBaHe Ha 3aKOHOBWUTE M3UCKBaAHWA 3a
CbOTBETCTBME, aHa/iM3 Ha MHAyCTpMATA U Ha
nasapa, npopunnpaHe Ha gemorpadcKka nam apyr
BMJ, OCHOBA, MAapKeTMHI W PeKNama, KaKTo U 3a
apyrm  6usHec UenAM, Ha OCHOBaHME Hawwus
NeruTMmeH mHTepec. To3un BUA AeMHOCTU HAMa A3
ce cyutat 3a 06paboTBaHe Ha /IMYHM AaHHU

nopaam TOBaQ, ye nHbopmaumsTa e
dHOHUMU3UMPaAHa.

o o HawwuTe afBOKaTH, npaBHU
KOHCY/NTaHTK, OAUTOPU U [APYrU CXOAHM 3a

Le/IUTe Ha 3aliUTa HA HaWKUTe NPaBHU UHTEpPeCHU.
Hue moskem Aa cnogenum Bcakakea MHGopmaumsa
C HalwuTe NpPaBHU CHbBETHULUM WU APYrM CXOA4HM
nnua, KoAato 6u 6una HeobxoaMma 3a LeAUTe Ha
3aliMTaTa Ha HalKUTe NPaBHU MHTEPECH.

. MpexBbpnsHe Ha TbProBCcKa AeiHOCT.
AKO HAKOA OT KOMNAHMMUTE, KOWUTO MpeaocTaBaT
ycnyruTe Ha AiKapT, yyacTsa B CiBaHe, BANBaHE,
npuaobuBaHe, peopraHMsauuMsa, npoaarkba Ha
aKTMBM, npexsbpasHe Ha noptédonmo,
HECbCTOATE/THOCT, TO HUE MOXKeMm Ja NPoJadem,
NPexXBbP/IMM UAU Pa3AENUM BCUYKUTE UK YacT OT
aKTUBUTE CU, BKTIOUYUTENTHO BalunTe IMYHK faHHN,
B W3NbJHEHWE WAM BbB BPb3KA C MNogobHO
npexsbpasHe (Hanp. KOMIM/IEKCHa
nposepka/npoueaypa no npeaBapuUTesIHO
npoyuysaHe). B TakbB cnayyaill, Bue we 6baete
yBe4OMEHWN npegun AndyHuTe By JaHHWM aa 6baat
NPexBbp/IeHN Ha APYro PUANYECKO Anue u/vman
CTaHaT npegmeT Ha pasavyHa [loAnTMKaA 3a
NoBEPUTENHOCT.

2.3. PelweHnA, OCHOBaBawWM ce U3LUANO Ha
aBTOMaTU3MpaHo o6paboTBaHe.

B onpeaeneHun cayyan HawuTte CUCTEMM moraT Aa

B3emMaT  pelweHus, 6asuMpaHn M3UANO  Ha
aBTomatM3MpaHo  obpabotBaHe. ToBa  He
O3HayaBa, Ye HMe BMHArM LWe WU3Non3Bame




login from your country of residence.

2.4. Information for you that we collect from 3
parties.

We may request information about you from certain
third parties when you register for our services.

Providers of fraud prevention software solutions and
providers of customer due diligence (CDD) and anti-
money laundering (AML) services. These providers
assist us in fulfilling our legal obligations to conduct
customer due diligence.

We may collect information about you from public
sources for the purposes of anti-money laundering
measures or market research. This may include:

o Checks in official public registers, such as your
local Commercial Register;

o Information published in the press or on social
media.

2.5. Processing based on a legal obligation or
contractual requirement, or a requirement
necessary for entering into a contract

In all cases where any of the above-described data is
processed on the basis of “Our contract with you”,
“Performance of our general terms and conditions”,
“Compliance with legal obligations” or similar
grounds, such data is necessary in order for us to
continue providing you with the relevant services. If
you do not provide us with such data, we may be
required to terminate the specific services you are
using.

2.6. Retention periods.

a. We will continue to store your personal data
for as long as we maintain a contractual relationship
with you under the Agreement for issuance and use of
a Visa payment card linked to a 10n Pay payment
account.

We will retain your data related to the issuance and
use of the Visa payment card linked to a 10n Pay
payment account for a period not exceeding 5 (five)
years after the year of our last interaction, as this is a
legal obligation under applicable legislation on

aBTOMATU3MPAHO B3EMaHe Ha pelleHus 3a Tesu
BuAoBe 0bpaboTka. B cnyyalh ye cumTaTe, ye cTe
6UAn TpeTMpaHu MO HecnpaBea/MB HauyuH OT
HalLMTe CMCTEMM 33 aBTOMATU3MPAHO B3eMaHe Ha
peleHns, MOXKeTe Aa NOUCKaTe YOBELIKA Hameca
B NpepasrfiexiaHe Ha peweHUeTo Mo BCAKO
BPEME, KaTo Ce CBbP)KETe C Hac NO HauuHUTE,
onucaHn B pasgena ,Kak pga ce onnaya?”.
MofobHW peweHus moraT ga 6baat B3eTU 3a
0bpaboTBaHe, KaTo Hanpumep:

[DeiiHocT no 06paboTka
OTKpVIBaHe M npeanoTepatABaHe Ha M3MaMWy,
3710ynoTpebn, MHUMAEHTU CbC CUTYPHOCTTa W
ApYyrM BpegHU [enHOCTM 4pe3 6/0KMpaHe Ha
YCAyruTe unav ypes npuaaraHe Ha gpyru Mepku 3a
npeaoTsBpaTABaHE Ha U3MaMMU.

Jlorvka Ha aBTomaTusmpaHaTa o6paborka
HawwnTe cucTemnm 3a npegoTepaTABaHe Ha
M3MaMM M MOHWUTOPWUHI MOraT MOHAKOra Aa
B3eMaT aBTOMaTU3MPaHU PeLleHWs BbB BPb3Ka C
nofo3puTeNnHo nosegdeHne. Hanpumep Hue
Moxem aa 610KkMpame onpeseneHa TpaHcakums,
KosTo e 6una HanpaBeHa B OTAaseYeHa 4acT Ha
cBeTa CaMO HSIKOJIKO MUHYTM cref Baweto

nocnegHo B/AM3aHeE OT BawaTa CTpaHa Ha
npebusasaHe.
2.4, MHpopmauums, Koato cbbupame 3a Bac ot

TpeTu nnua.

Hue moxem ga msmckame OT onpeaeneHun vua
nHdopmaums 3a Bac, KoraTto Bue ce peructpmpaTte
3a HawwuTe ycnyru. OoctaBuMum Ha copTyepHU
peweHMa 3a nMNpeBeHUUA Ha U3MaMU MU
[0CTaBYNLUN Ha YCNYrU, CBbP3aHN C KOMMIEKCHA
NpoBepKa Ha KJIMEHTU U NPUIAraHeTo Ha MEPKKU
cpeLyy M3nMpaHeTo Ha napu. Tesn JOCTaBYMLM HU
nomarat 4a WM3NbJAHUMM  HaWMWTe  MNPaBHU
3a4b/IKEHUA 32 KOMMNIEKCHA MPOBEPKa Ha HalwuTe
KNUEHTH.

Moxem pa cbbepem MHPopmauma 3a Bac ot
Ny6MYHN U3TOYHULM 33 LLEeIMTE Ha NpuiaraHe Ha
MEpKW cpelly U3NMpaHeTo Ha napu  uau
npoyysaHe Ha Na3apa. ToBa MoXe Aa BKIYBaA:

o Mposepkn B oduuManHM  Ny6AMYHK
perucTpu, Kato Hanpumep BbB Bawwua mecrteH
TbproBCKM perncTop;




payment services and anti-money laundering
measures, or for a longer/shorter period if required by
applicable national legislation.

However, we may retain some of this data in
exceptional cases, such as where necessary for the
protection of our legal interests or in the event of any
initiated or pending proceedings, including those
initiated by a pre-trial authority, related to you in any
way.

b. As we maintain our archives in a manner
designed to protect them from accidental or malicious
destruction or loss, residual copies of your personal
data may not be removable from our backup systems
for a limited period of time.

c. We reserve the right to retain your
identification data for an indefinite period if you have
been included in our internal blacklist due to
suspected malicious, fraudulent or similar behaviour.
This retention is based on our legitimate interest in
preventing such individuals from using our services in
the future.

lll. Your rights.

You may exercise any of the rights described in this
section towards the Controller by sending an email
from your registered service email address. Please
note that upon receipt of your request, we will
endeavour to provide the requested information
within a reasonable timeframe in accordance with
applicable legal obligations of us or our affiliated
companies.

3.1. Managing your information.
You have the right to obtain:

¢ Confirmation as to whether and where we process
your personal data;

¢ Information on the purposes of processing;

¢ Information on the categories of personal data
processed;

¢ Information on the categories of recipients to whom
data may be disclosed;

¢ Information on the retention period (or criteria used
to determine it);

¢ Information on the rights to erasure, rectification,
restriction and objection;

. NHdopmauma, nybavKyBaHa B npecaTa
WU B COLMANHUTE MeguMn.

2.5. O6paboTrBaHe, OCHOBAHO Ha 3aKOHOBO
3agb/I’KEHUEe WU [O0roBOPHO M3UCKBAHe, UM
M3nUCKBaHe, HeobXoAMMO 3a CKAOYBAHETO Ha

Aorosop
BbB BCMYKM  CAyd4am, KOraTo  HAKoA  OT
ropeonucaHnte AaHHuM ce o6paborBa  Ha

OCHOBaHWe Ha ,HawwuaT gorosop c Bac”,
,N3nbnHeHne Ha HawmuTe obwm ycnosua“,
,CMa3sBaHe Ha 3aKOHOBUTE 3aZb/IKEeHMA” wuan
ApyrM nogobHM OCHOBaHMA — Te3n AaHHWU ca
HeobxoamMmM, 33 [Aa nNPOAbMAKMM Ja Bu
npeaocTaBAMe KOHKPETHUTE YCAYTU U B CAy4Yald, ue
Bue He HM NpefocTaBUTE TE3U AAHHU, MOXKeE Aa ce
HaNOXW QO3 MNPEKPATUM KOHKPETHUTE YCAYIu,
KOWTO M3non3BaTe.

2.6. CpoKoBge 3a CbXpaHeHue.

a. Hue we npoabnkum [a CbxpaHsBame
BawaTta /nM4yHa WHbOpMaUMs, [A0KATO MMame
[OroBOPHU MpaBOOTHOLWeEHMA ¢ Bac, cbrnacHo
JoroBop 3a u3gaBaHe M M3MNon3BaHe Ha Visa
nnaTerKHa KapTa KbM nJiaTexxHa cMmeTKa 10n Pay.
Hue we cbxpaHaBame BawunTe gaHHU, CBbP3aHMU C
M3JaBaHeTO WM non3BaHeTo Ha Visa nnaTterkHa
KapTa KbMm nsaTexHa cmeTka 10n Pay. 3a nepuog
He No-Abnbr oT 5 (NeT) roguHu cnep roanHaTa Ha
HalwaTa nocsieiHa UHTEePaKLUMA, Tbil KaTo TOBa €
Hawe npaBHO 3a4b/KeHne CbrnacHo
NPUIO}KUMOTO 3aKOHOZATeNCTBO OTHOCHO
npeaocTaBAHe Ha NJATEXHU YCAYrM U NpuaaraHe
Ha MEepPKM NPOTMB U3MNMPAHETO Ha Napu, UK 3a No-
Ob/br/KpaTbK Mepuof, ako ToBa Ce M3MCKBa OT
CbOTBETHOTO NPUNOKNUMO HaUMOHaANHO
3aKOHOAATeNCTBO.

Bbnpeku ToBa HME MOXKEM A3 CbXPaHUM HAKOU OT
Te3NW Q[aHHW B M3KJAOUYMTENHM Cay4Yyau, KaTo
Hanpumep KoraTo TOBa Ce Ha/nara 3a 3alluTaTta Ha
HaWuTe MpPaBHU WHTEPECU WUAU B CAyyalh ye e
Ha/MLEe KaKBOTO M Aa e 3ano4yHaNo U BUCALLO
NPOU3BOACTBO, BK/OUYUTENHO MWHULMMPAHO OT
opraH Ha AocbaebHO NPOU3BOACTBO, CBbP3aHO MO
HSAAKaKbB HauuH c Bac.

b. Tbi KaTo NoAAbPKAME HaLUTE apXUBU NO
Ha4YMH, MO KOMTO Aa MM 3alMTUM OT CAy4YaliHO UK
3/10HaMEPEHO YHULLOXKEHNE U 3aryba, oCTaTbuyHM




¢ Information on the right to lodge a complaint with
any supervisory authority;

¢ Where data is not collected from you, information
about its sources;

¢ Information on the existence and explanation of
automated decision-making logic;

¢ A copy of the personal data undergoing processing..

3.2.
data.

Rectification of inaccurate or incomplete

You have the right to request correction of inaccurate
or incomplete personal data that you cannot update
yourself.

3.3. Access and portability.

You have the right to:

* Receive a copy of your personal data in a structured,
commonly used and machine-readable format;

* Transfer your personal data from one controller to
another;

e Store your data for personal use on a device;

e Have your data transferred directly between
controllers where technically feasible. Applicable law
may allow you to request copies of your personal data
held by us.

3.4. Withdrawal of consent and restriction of
processing.

If you have provided consent for the processing of
your information by us, you may withdraw it at any
time by informing us which consent you wish to
withdraw. Please note that withdrawal of your
consent will not affect the lawfulness of processing
based on your consent prior to its withdrawal. In
addition, in certain jurisdictions, applicable law may
grant you the right to restrict the ways in which we use
your personal data, in particular: (i) where you have
contested the accuracy of your information; (ii) where
you have objected that the processing is unlawful and
request erasure of your personal data; (iii) where we
no longer need your data for processing purposes, but
you require it for the establishment, exercise or
defence of legal claims; or (iv) where you have
objected to processing pending verification of
whether our legitimate interests override yours.

3.5. Right to object to processing.

Konua oT BawwuTe IMYHK JaHHM MOXKe 4a He morat
4a 6baat npemaxHaTv OT HawuTe 6eK-bn cucTemm
33 IMMUTUPAH NEPUOL OT Bpeme.

C. 3anasBame MpaBOTO /A3 CbXpaHABame
Bawwure NAEHTUPUKALMOHHM JaHHU 3a
HeonpeaeneH Nepuog oT BpeMe, B C/ly4ai, ye cTe
6UAM BKNOYEHM BbB BLTPELWHMA YEPEH CMIUCHK Ha
HalleTo APY)KecTBO MopaauM CbMHeHWs 3a
3/10HaMepeHo, U3MaMHO AW APYr BUA NOZ06HO
noseseHune. ToBa CbXpaHeHWE Ce OCHOBaBa Ha
HalWunA nerMTMMeH UHTepec ga npefoTepaTtABame
nofobHM nnua fa M3MNOA3BaT HawuWTe YCayru B
6baeLe.

Ill. BawwuTe npasa.

Bue morKeTe ga ynpaKHWTe BCAKO e4HO OT Mpasarta,
onucaHu B HacTosLaTa ceKkumn npeg,
ApMUHUCTPaATOpPa Ypes M3npallaHe Ha CbobLueHne no
€NeKTPOHHa Nowa oT perncTpmpaHmsa oT Bac nmeiin 3a
ycayrute.  Monsd,  wumaiTe npeasua, Ye  npw
noslyyaBaHe Ha Balumsa umein, Hue Wwe ce onMTame aa
B npesoctaBMM  noucKaHata WHPopmaums B
pasyMeH CPOK B CbOTBETCTBME C BCUYKM 3a4b/IXKEHUA,
KOWUTO HME WAM CBbP3aHUTE HWM KOMMaHMM MoraT Aa

MmaT No NPUA0KMMOTO NpPaBo.

3.1. YnpaBneHue Ha Bawara nipopmaums.
Bue nmarte npaBo fAa nonyynTe cnefHoTo:

. MoTBbpXKAeHUE Aann n Kbae
obpaboTBame Bawnte MYHU AAHHY;
. NHpopmauus 3a uennte Ha obpaboTkaTa;
. MHpopmauma  OTHOCHO  KaTeropuute
JINYHU JlaHHK, KOUTO ce 06paboTBar;
. MHPopmauma  OTHOCHO  KaTeropuute

nosiy4aTenn, Ha KOUTO NIMYHUTE OAAHHW MOraT A3
6baaT cnoseneHu;

J NHbopmaumsa 3a nepuoga, 3a KOMTO
JIMYHUTE [a@HHU We 6bAaT CbxpaHABaHWU (Mau
KpUTEpUUTE, M3NON3BaHM 33 OMNpefesaHeTo Ha
TO3U nepuog);

. MHPopmauma 3a cbluecTByBaHETO Ha
NpaBoOTO Ha W3TpMBAHe, Ha NPOMAHA, Ha
orpaHuM4yaBaHe Ha o6pabotBaHeTo M  Ha
Bb3paXKEHWE;

. MHpopmaums 3a cblecTByBaHe Ha
NpaBoOTO Ha *Kanba KbM KOWTO M Aa e peryaaTop;




In certain jurisdictions, applicable law may allow you
to request that we cease processing your personal
data for specific purposes where such processing is
based on legitimate interests If you object to such
processing, we will stop processing your data unless
we are able to demonstrate compelling legitimate
grounds for the processing, or where the processing is
necessary for the establishment, exercise or defence
of our rights. Where you request that we stop
processing your personal data for specific activities
based on our legitimate interests, we may be required
to cease providing some or all functionalities of the
services.

Where your personal data is processed for direct
marketing purposes, you may at any time request that
we stop such processing by sending your request via
email or in writing to the addresses specified below.

We will also provide you with an opt-out option
whenever we use your personal data for direct
marketing purposes.

3.6. How to complain?

Initially, you may attempt to resolve the dispute by
sending an email to the relevant Controller under this
Policy from your registered service email address:

Data Protection Officer: dpo@icard.com

Varna, 9009, Mladost District, Business Park Varna,
Building B1. If you are not satisfied with the response
of the Data Controller, you have the right to lodge
complaints regarding the processing of your personal
data carried out by us with the competent data
protection supervisory authorities:

Commission for Personal Data Protection (CPDP):

Address: 2 Prof. Tsvetan Lazarov Blvd., 1592 Sofia,
Bulgaria Email: kzld @cpdp.bg

IV. Global operations.

To facilitate our global operations, we may be
required to transfer, store and process information
relating to you within our group of companies or with
service providers established in Europe, India, Asia,
and North and South America. The laws in these
jurisdictions may differ from those applicable in your
place of residence. For example, information collected
in the

o B cnyya ye nmMyHUTE BM AaHHM He ca
cbbpaHM oT Bac, uHpopmaums 3a M3TOYHULUTE
nUMm;

J MHPopmauma 33 CbLLeCTBYBAHETO W
06sICHEHWe Ha NIorMKaTa, MU3N0A3BaHa B KAKBATO U
Aa e aBTomaTusnpaHa o6paboTka;

J JonbAHWTENHO, MMaTe npaBoTo Aa
noslyynte Komuve Ha JIMYHWUTE AaHHM, KOUTO ce
obpaboTear.

3.2, U3meHeHMe Ha HEBEPHU UAN HenbJHU
JINYHUN JaHHMW.

Bue wmaTte npaBo pa nouckate OT Hac A3
KOpUTrMpame HeBEepPHU UM HEMbAHU Bawm AnyHu
OaHHM (M KOUTO He MoOXeTe Aa aKTyanusupaTe

camu).

3.3. Adoctbn A0  NAUYHUTE  AAHHMU 7]
MpeHocumocrT.

Bne nmare npasoTo Aa:

o nosyynTe Konue Ha BawuTte AMYHKU gaHHK

B CTPYKTYPUPaAH, WIMPOKO U3MOA3BAH U NpUroaeH
33 MAWWHHO YeTeHe ¢oOpPMaT, KOMTO MO3BONABA
MHOTOKpaTHa ynotpeba;

. npexsbp/inTe BalnTe AWYHU AaHHM OT
e4MH aAMUHUCTPATOP A0 APYT;

. CbXpaHuTe BawwuTte AMYHM AaHHM 33 Mo-
HaTaTblWHa J/MYHA  ynotpeba Ha  JIMYHO
YCTPOWCTBO; U

. B ce npexBbpaAT AMPEKTHO JSIMYHUTE
OaHHU MeXay agMUHUCTPATOPKU 6e3 YCNOKHEHUS.
MpWAOXMMOTO NPaBoO MOXKe Aa Bu nossonssa aa
M3NCKBaTe KoMuA Ha BawuTe AWYHM JaHHK,
CbXpaHfABaHM OT Hac.

34. OTtTernsaHe Ha cbrnacuerto 7]
npeycraHoBaABaHe Ha obpaboTBaHeTo.

B cnyyaih 4ye cTe npepocTaBuAM Cbraacue 3a
obpaboTka Ha Bawarta uWHdopmauua OT Hac,
MOeTe Aa ro OTTer/INTe MO BCAKO BPEME, KaTo HU
yBEAOMMUTE KaKBO TOYHO Kenaete fa OTTernuTe.
Mons wumaiTe npeasus, 4Ye OTTEMNSHETO Ha
Baweto cbrnacMe HaAMa fa MoBAMAEe BbPXY
npaBomepHOTO 06paboTBaHe, OCHOBAaHO Ha
BaweTto cbrnacue, npean MOMeEHTa Ha HEroBoTo
oTternsHe. B ponbiHeHWe, B onpegenexHu
IOPUCOMKLMK, NPUNOKMMOTO NPaBO MoXKe aa Bu
Aafie NPaBoTOo A3 OrPaHNYUTE HAUYMHUTE, MO KOUTO
n3nossBame Bawwute AMYHU JaHHK, B YacTHOCT (i)
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EEA may be transferred, stored and processed
outside the EEA for the purposes of this Privacy Policy.
Where we transfer, store or process your personal
data outside the EEA, we ensure in advance that
appropriate safeguards are in place to guarantee an
adequate level of protection.

V. International transfers.

5.1. Adequacy decisions on the protection of
personal data.

Where we disclose any part of your information
outside the EEA, we will comply with adequacy
decisions on the protection of personal data, where
applicable.

5.2. Other safeguards ensuring an adequate level
of data protection.

Where personal data is shared with our affiliated
companies or service providers outside the EEA and in
the absence of an adequacy decision, we will ensure,
prior to such sharing, that appropriate safeguards are
in place to guarantee an adequate level of protection,
as well as a valid legal basis in accordance with
applicable rules on data transfers. We will provide you
with additional information on the safeguards applied
upon request.

VI. Security.

It is our responsibility to ensure the protection of your
personal data, which is stored in encrypted form on
servers located in secure facilities within European
Class Ajurisdictions. To prevent unauthorised access or
disclosure, we maintain physical, electronic and
procedural safeguards in accordance with applicable
legislation on the protection of non-public personal
data. Once you access your account, all internet
communications are protected using high-security SSL
technology (AES-256, 256-bit keys, certified by
StartCom Ltd). We restrict access to your personal
data only to employees who require it in order to
provide the service to you.

VILI. Can children use our services?

Our services are not intended for individuals under the
age of 18. We do not knowingly collect personal data
from children or other legally incapable individuals
who cannot use the services. If we become aware that
we have collected personal data from a person under
18, we will delete it immediately, unless we are legally

B cnyyait ue cTe ocnopBa/siM TOYHOCTTA Ha BawarTa
nHbopmauums; (ii) B cnyyan ye crte Bb3pasuamn, ye
obpaboTKaTa € MPOTUMBO3aKOHHA W Ye KenaeTe
M3TpMBaHeTO Ha BawwuTe nnyHm paHHu; (iii) B
CNy4yail ye HMe HAMamMe Beye HeobxoaumocT oOT
BawaTa nHpopmauma 3a LuenmTe Ha obpaboTkaTa,
HO enaete Aa nonyynte uHPopmaumAta 3a
YCTaHOBABAHETO, YNPa*KHABAHETO WM 3alimuTaTa
Ha NpaBHW npeTeHumMu; uam (iv) B cnyyait ye cre
Bb3pasuan cpewy obpaboTKaTta 4O MOMEHTa Ha
yCTaHOBSIBaHEe Aa/v HAWWUTE ETUTUMHU UHTEPECK
ca c npesec Hag BawwuTe.

3.5. Bb3parkeHue cpelyy obpaboTKara.

B onpeaeneHu lopucanKLUMN NPUNOKMMOTO NPaBO
Moxe ga Bu nosBonan ga M3MckaTe OT Hac da
npeycrtaHoBum obpaboTKaTa Ha Bawwute ANYHK
OaHHM 33 onpegeneHn cneumduUyHU uenu, B
cnyya ye nogobHa obpaboTKka e ocHoBaHa Ha
NIerTMTUMEH MHTepec. B cnyyait ye Bb3pasuTe Ha
noaobHa o6paboTKa, HWe e npeycTaHOBUM
obpaboTBaHeTo Ha Bawarta MHdpopmauma, ocseH
aKoO He MOXemM [a [JOKaKem OCHOBaTe/HU
JNIETUTUMHM UHTEepecK 3a nogobHa 0bpaboTka unu
B C/nydYait 4ye obpaboTkata e Heobxoauma 3a
YCTaHOBABAHETO, YNpPa*KHABAHETO WM 3alimuTaTa
Ha HaluMTe npaBsa. B cnyyai ye xKenaete

Aa npeycraHoBMMm obpaboTkaTta Ha BawmTte anyHm
OAHHW 33 KOHKPETHW  AeMHOCTW,  KOMUTO
nNpeacTaBnABaT JIETMTUMHU MHTEpecu 3a Hac,
MoXe ga Obaem nNpUHYLAEeHUM Aa  Chpem
NpPefocTaBAHETO HA  HAKOM  WAM  BCUYKM
GYHKLUMOHANHOCTM Ha yCayruTe.

KbaeTto BawuTe AMYHM gaHHKU ce obpaboTBaT 3a
LesnTe Ha ANPEKTEH MAapPKETUHT MOXKeTe Mo BCAKO
Bpeme [a nouckaTe OT Hac 43 NpeycTaHOBMM TOBa,
KaToO HW M3MPATUTE MUCKAHETO CYM MO e/eKTPOHHA
noLa Wau Ha XapTua 40 agpecute, NOCOYEHU MNo-
gony.

Ule Bu npenoctaBMM Bb3MOMKHOCT 33 OTKas,
KOrato wu3non3same Bawute AWYHWM AaHHM 3a
LesnTe Ha UPEKTEH MAPKETUHT.

3.6. Kak aa ce onnaua?

a. [MbpBOHa4YanHO moXeTe fa ce onuTaTe Aa
pewunTe Ccnopa, Kato OTNpaButTe umenn n[o
CbOTBETHMA AAMMHUCTPATOP MO HACTOALWATA
MonutuKa OT perncTpmpaHua ot Bac umeiin 3a
ycayraTa:




required to retain such information. Please contact us
if you believe that we have inadvertently collected
information from individuals under 18.

VIIlL. Changes to this Privacy Policy.

We reserve the right to amend this Privacy Policy at
any time in accordance with this provision. If changes
are made, we will publish the updated version in the
mobile application of “Tenen Payments” JSC, where
you will have access to it. If you do not agree with the
amended Privacy Policy, you may terminate your
agreements with us. f you do not exercise your right
to terminate your agreements before the effective
date of the amended Privacy Policy, your use of the
Visa payment card linked to a 10n Pay payment
account will be subject to the amended Privacy Policy.

IX. Contact us.

If you have any questions or complaints regarding this
Privacy Policy or our data processing practices, you
may contact us by email from your registered service
email address at the email address specified in Section
3.6.

ONBKHOCTHO INLE NO 3alunTa Ha JaHHUTE:
dpo@icard.com

rp. BapHa, n.k. 9009, paiioH ,Mnagoct”, BusHec
MapK BapHa Ne B1. B ciiyyai ye He cTe AOBOJIHM OT
OTroBopa Ha AAMWHUCTPATOPA HA JIMYHU OAHHMW,
MmaTe NpPaBoTO Aa OTNPaBATE Kanbu OTHOCHO
obpaboTKkaTa Ha AMYHUTE BM AaHHK, N3BBPLUBAHA
OT Hac, npes KOMMNETEHTHUTE OPraHn Mo 3awmTa
Ha INYHUTE JAHHU:

Komucus 3a 3awwmTta Ha AMdHK aadHu (K314):
Appec: rp. Codpusa. n.k. 1592, 6yn. ,,npood. LiseTaH

Nazapos” Ne 2 e-mail: kzld@cpdp.bg

Iv. ®DyHKUMOHUPpaHe B rnobaneH mauab.

3a ga ynecHMm GYHKUMOHUPAHETO HU B rnobaneH
mawab, OoT Hac MmoXe p[a ce M3MCKBa [Aa
npexsbpasme, cbxpaHABame U obpaboTBame
nHbopmaumATa, oTHacAwWwa ce Ao Bac B HawaTa
rpyna ot KOMMaHMU UKW JOCTAaBYULM Ha yCayru,
ycTaHoBeHu B EBpona, MHaua, Asna n CesepHa u
HOxKHa AmepuKa. Mpnnoxknmoto
3aKOHOAATe/ICTBO B AbpXKaBUTe TaM MOXe Aa ce
pa3nMyaBa OT 3aKOHOZATENICTBOTO, NMPUNOXKUMO 33
BaweTo MECTOHAXOXAEHME. Hanpumep
nHbopmauus, cbbpaHa B EUM moxke pa 6bae
NpexBbp/ieHa, CbXpaHABaHa M o0b6paboTBaHa
n3BbH EUM 3a uennte Ha HacToAwaTa NoanTuKa 3a
NoBepPUTENHOCT. B cny4vauTe, Korato
Nnpexbpasme, CbxpaHaBame W obpaboTBame
Bawu  AnMYHM  pgaHHM  mn3BbH  EWUM,  Hue
npesBapuTesIHO ce yBepABame, 4Ye Ca B3eTH
noaxoZAWM npeanasHM  MepKM, KOUTO Aa
OCUTYPAT a4EKBAaTHO HMBO HA 3alUUTa.

V. MexpayHapoaHu TpaHchepu.

5.1. PeweHun 3a aaeKBaTHO HUBO HaA 3aL4UTA
Ha INYHUTE JaHHW.

B cnyyaii e cme pasKpwuan KakBaTo U 4a e yacT oT
BawaTta wWHpopmauma wu3BbH EWUM, Hue we
cbbatogaBame pelleHnATa 3a a4eKBATHO HUBO Ha
3alMTAa Ha JINYHMTE [aHHM, KbAeTO TOoBa e
BbH3MOXKHO.

5.2. OpyrM cpepctBa 3a ocurypsBaHe Ha
a[,eKBaTHO HMBO 3a 3aLLUTa Ha IMYHUTE AAHHWU.
B cny4yain ye nnMyHa MHPopmauma e cnogeneHa ¢
HalKUTe CBbP3aHU APYKECTBA UM A0CTaBYMLM Ha
ycnyrm n3sbH EUVIM v npu annca Ha peweHue 3a
a[eKBaTHO HMBO HA 3aluTa Ha JIMYHWUTE AAHHWU,
HUME LLLe OCUTYPUM, NPean CnoaenaHeTo Ha Bawarta
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MHPOPMaumsa C NoJobHU CBBP3AHU ApyrKecTsa
WAW AOCTaBYMLM Ha YCAYrM, HANMYHOCTTA Ha
HeobxoAMMUTE MEpPKM 3a afeKBaTHO HMBO Ha
3alUUTa Ha JINYHUTE JAaHHW, KAKTO U BaaWgHO
NPaBHO OCHOBaHWE CbIIACHO MPUNOKUMUTE
npaBwuaa OTHOCHO TpaHcdepuTe Ha NYHU JAHHU.
LLle Bu npegocTtasum AonbaHUTENHA MHDOPMaUUA
OTHOCHO MepKuTe, npeanpueTn 3a ocurypsasaHe
Ha afleKBaTHO HMBO Ha 3aWMTa Ha INYHUTE AAHHU
npu NOUCKBaHe.

VI. CurypHocrT.

Hawa oTroBopHOCT e ga ocuMrypmm 3awmrata Ha
BawuTte NMYHM [OaHHKW, Na3eHW B KPUMTUPAHA
dopma Ha CbpBbBPU, PA3MNONOKEHN B CNELUANIHU
NoMeLLeHNA B EBPONENCKM OPUCOMKUMM Kaac A.
3a ga npefoTBPaTMM HeMo3BOJIEH AOCTbM WAU
pa3KkpuMBaHe Ha MHPoOpMauMA, HMEe noaabprame
dU3MYECKU, @NEKTPOHHN U NPOLLEAYPHM 3aLUUTHU
cpenctBa, KOMTO C€a B CbOTBETCTBME C
NPUAOXKUMOTO 3aKOHOAATENCTBO 32 3alMTa Ha
HenybNMYHW TNYHKN faHHKU. Chef KaTo BeAHDBXK CTe
OCbLLECTBMAIN OOCTbN A0 aKayHTa cu, uAnata
MHTEPHET KOMYHWKaumAa € 3awmteHa cbc SSL
TEXHO/I0MUA C BUCOKA CTEeNeH Ha

3alWmTa Ha curypHoctTa (AES-256, 256 bit keys,
certified by StartCom Ltd). Hue orpaHuMyaBame
JocTbna Ao Bawarta uHdopmauma, nocpeacTtsom
KOSATO BUxTe morau aa 6vaete NaeHTUOULMPAHH,
CaMo [0 pPaboTHUUM/CAYKUTENWN, 33 KOUTO €
HeobxoamMma, 33 fa Bu 6bge npenoctaBeHa
ycayraTa.

VIL. Moxe nuM pgeua Aa vM3N0N3BaT HawuUTe
ycnyru?

Ycnyrute He ca npeaHasHavyeHU 3a GU3MYECKM
avmua nog 18 roguHu. Hue He cbbupame
Cb3HaTesIHO MHPOPMALMA, BKAOUUTENHO NNYHU
AaHHW, OT pdeua WM ApYyrM HeaeecnocobHu
dU3nYeCcKn nnLa, KOUTo He MmoraT Aa M3NonseaT
ycayrmte. AKO nonydmm uHpopmauma, ye cme
CbOpanu NAMYHM OaHHM Ha vue nog 18 roauHu,
HWe He3abaBHO e A U3TPUEM, OCBEH aKO He cme
3aKOHOBO 33a4b/IKEHW Ja 3amasum  TaKasa
nHbopmauma. Mons cebpiKeTe ce € Hac, B Cay4al
ye cyuTaTe, Ye MOTFPEWHO WANM  nopaau
HebpexHocT  cbbupame  MHPopmauma  oOT
¢dun3myeckun anua nog 18-rogmiiHa Bb3pacT.

VIII. MpomeHn Ha HacroAw,ATa NOJAUTUKA 3a
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NOBEPUTENIHOCT.
Hue 3anaszeame npaBoTO €U fJa WU3MeHAMe
HacToAwaTta [lloAnMTMKA 33 NOBEPUTENIHOCT no
BCAKO Bpeme B CbOTBETCTBME C Ta3un pasnopenda.
B cnyyali ye M3BBPWMM NPOMEHM B HACTOALLATA
MonntTMka 32  NOBEPUTENIHOCT, HMe  Le
nyb6ankysame N3MeHeHMA OOKYMEHT Ha
nnatpopmata B MOOMAHOTO NPUNOKEHME Ha
,TeHeH MeumbHTC” A, KbaeTo uWe wumaTe
OCUTYpeH A[O0CTbN A0 AOKYMeHTa. AKO He cTe
CblfNacHM € nNpomeHeHaTa [loanTuKa  3a
NOBEPUTENIHOCT,  MOXeTe  Aa npekpatute
[0roBOPUTE CU C Hac. AKO He yrparkKHMUTE NPaBoTo
CM Aa npekpaTuTe AOroBopuTe CU C Hac npeam
paTaTta Ha BAM3aHe B CM/la Ha W3MeEHeHaTa
MNMonnTtnKa 3a noBepuUTENHOCT, BalweTo n3nonspaHe
Ha Visa nnaTexHa KapTa KbM NaaTeXHa CMeTKa
10n Pay we 6bae npegmeT Ha W3MeEHeHaTa
MonutnkKa 3a noBepmUTENHOCT.

IX. CBbprKeTe ce ¢ Hac.
AKO MMmaTe HAKAKBM BBMPOCKM WAW OMJIaKBaHUA
OTHOCHO HacToAwaTa Monutnka 3a

NOBEPUTENIHOCT WM  HaWKUTe NPAKTUKM 33
06paboTka Ha WHPOpMaUMA, MOXKeTe A3 HMU
nsnpaTuTe MMmein oT Baluma perncrpupaH umemnn
Ha eNeKTPOHHUA agpec, nocoyeH B Pasgen 3.6.

11



Appendix 1

Type of personal data

Purpose of processing

Legal basis

With whom do we share this data?

Names

Customer due diligence

Compliance with
legal obligations;
protection of our
legal interests

Our auditors; legal advisers or other
similar consultants; debt collection
agencies; accounting service
providers; other outsourced service
providers; regulators; our
representatives (agents)

Provision of payment services

Compliance with
legal obligations
and our agreement
with you

Correspondent banks; financial
institutions of payees; top-up
providers; auditors; legal advisers or
other consultants; regulators; our
representatives (agents)

Analysis and implementation of
actions related to compliance
policies and risk management

Compliance with
legal obligations

Providers of blacklist and/or
sanctions list information;
outsourced compliance and risk
assessment service providers; legal
or other similar advisers; regulators;
our representatives (agents)

Card manufacturing purposes
(where the cardholder name is
embossed on the card)

Our agreement
with you

No one

Establishment and maintenance
of our contractual relationship
with you

Pre-contractual
relations and/or our
agreement with you

Our auditors; legal advisers or other
consultants; accounting outsourcing
providers; other outsourced service
providers

Marketing Our legitimate Marketing service providers
interest

Provision of support related to | Our agreement with | Providers of customer inquiry

the use of the service you processing software

Cross-selling marketing

Your consent

If there are other processors,
information regarding them will be
provided to you in the consent form

Facilitation of the social aspects
of the service

Our legitimate
interests in the
development of the
service and in
promoting user
engagement with it

Other users of the service *

Such activities take place exclusively
in the context of activities carried out
on social media, for example in
situations where you have tagged us
in your post or during promotional
campaigns whose nature implies
such processing. You may always
request that we remove your
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personal data used in such a context,
and we will take the appropriate
measures without undue delay.

[ata un macro Ha
paxaaHe

Customer due diligence

Compliance with
our legal
obligations

Our auditors; legal or other similar
advisers; accounting service
providers; other outsourced service
providers; our representatives
(agents)

Provision of your payment
transactions

Compliance with
legal obligations
and our agreement
with you

Correspondent banks; financial
institutions of payees; top-up
providers; auditors; legal advisers or
other consultants; regulators; our
representatives (agents)

Marketing Our legitimate Marketing service providers
interests

Provision of support related to Our agreement Providers of customer inquiry

the use of the service with you processing software

Cross-selling marketing

Your consent

If there are other processors,
information regarding them will be
provided to you in the consent form

Analysis and implementation of
actions related to compliance
policies and risk management

Compliance with
legal obligations

Providers of blacklist and/or
sanctions list information;
outsourced compliance and risk
assessment service providers; legal
or other similar advisers; regulators

Registered address

Customer due diligence

Compliance with
legal obligations
and safeguarding
our legitimate
interests.

Our auditors; legal advisors or other
similar consultants; debt collection
agencies; accounting service
providers; other outsourced service
providers;

Provision of your payment
transactions

Compliance with
legal obligations
and our contract
with you.

Correspondent banks; financial
institutions of the payment
recipients; top-up providers;
auditors; legal advisors or other
consultants; regulatory authorities.

Analysis and implementation of
actions related to compliance
policies and risk management

Compliance with
legal obligations

Providers of blacklist and/or
sanctions list information; providers
of outsourced compliance and risk
assessment services; legal advisors
or other similar consultants;
regulatory authorities;

To secure the enforcement of
our claims arising from
chargebacks, negative balances,
and other similar obligations
owed to us.

Exercise or defence
of our rights

Lawyers; debt collection agencies;
courts, arbitration tribunals and
other similar bodies.

Nationality

Establishment and maintenance
of our contractual relationship
with you

Pre-contractual
relations and/or
our contract with
you

Our auditors; legal advisors or other
similar consultants; accounting
service providers; other outsourced
service providers;
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Customer due diligence

Compliance with
legal obligations

Our auditors; legal advisors or other
similar consultants; accounting
service providers; other outsourced
service providers; regulatory
authorities; our representatives
(agents)

Analysis and taking action in
relation to the implementation
of compliance policies and risk
management

Compliance with
legal obligations

Providers of blacklist and/or
sanctions list information; providers
of outsourced compliance and risk
assessment services; legal advisors
or other similar consultants;
regulatory authorities; our
representatives (agents)

Official identity
document and all data
contained therein

Customer due diligence

Compliance with
legal obligations

Our auditors; legal advisors or other
similar consultants; accounting
service providers; other outsourced
service providers; regulatory
authorities; our representatives
(agents)

Facilitation of your payment
transactions

Compliance with
legal obligations
and our contract
with you.

Correspondent banks; financial
institutions of the payment
recipients; top-up providers;
auditors; legal advisors or other
consultants; regulatory authorities;
our representatives (agents)

Analysis and taking action in
relation to the implementation
of compliance policies and risk
management.

Compliance with
legal obligations

Providers of blacklist and/or
sanctions list information; providers
of outsourced compliance and risk
assessment services; legal advisors
or other similar consultants;
regulatory authorities; our
representatives (agents)

Proof of address or
other verification data
that we may request
depending on the
specific circumstances

Customer due diligence

Compliance with
legal obligations

Our auditors; legal advisors or other
similar consultants; accounting
service providers; other outsourced
service providers; regulatory
authorities;

Analysis and taking action in
relation to the implementation
of compliance policies and risk
management.

Compliance with
legal obligations

Providers of blacklist and/or
sanctions list information; providers
of outsourced compliance and risk
assessment services; legal advisors
or other similar consultants;
regulatory authorities

Telephone number

Customer identification (KYC)

Compliance with
legal obligations
and protection of
our legitimate
interests,

Communication service providers;
debt collection agencies; legal
advisors or other similar
consultants; outsourced service
providers; our representatives
(agents)
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Establishment and maintenance
of our contractual relationship
with you

Pre-contractual
relations and/or
our contract with
you

Legal advisors or other similar
consultants; accounting service
providers; other outsourced service
providers; our representatives
(agents)

Marketing

Our legitimate
interest

Marketing service providers

Provision of assistance in
relation to the use of the
payment service

Our contract with
you

“Providers of software for
processing customer enquiries; our
representatives (agents)

Cross-selling marketing

Your consent

In the event that there are other
processors, you will be provided
with information about them in the
consent form

Communication of important
notices regarding the payment
service

Compliance with
legal obligations

Communication service providers;
legal advisors or other similar
consultants; outsourced service
providers

To secure the enforcement of
our claims arising from
chargebacks, negative balances,
and other similar obligations
owed to us.

Exercise or defence
of our rights

Lawyers; debt collection agencies;
courts, arbitration tribunals and
other similar bodies.

Email address

Establishment and maintenance
of our contractual relationship
with you

Pre-contractual
relations and/or
our contract with
you

Our auditors; legal advisors or other
similar  consultants; accounting
service providers; other outsourced
service providers;

Marketing

Our legitimate
interest

Marketing service providers

Provision of assistance in
relation to the use of the
payment service

Our contract with
you

Providers of software for processing
customer enquiries

Cross-selling marketing

Your consent

In the event that there are other
processors, you will be provided
with information about them in the
consent form

Communication of important
notices regarding the payment
service

Compliance with
legal obligations

Communication service providers;
debt collection agencies; legal
advisors or other similar
consultants; outsourced service
providers; regulatory authorities

Analysis and taking action in
relation to the implementation
of compliance policies and risk
management

Compliance with
legal obligations

Providers of blacklist and/or
sanctions list information; providers
of outsourced compliance and risk
assessment services; legal advisors
or other similar consultants;
regulatory authorities
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To secure the enforcement of
our claims arising from
chargebacks, negative balances,
and other similar obligations
owed to us

Exercise or defence
of our rights

Lawyers; debt collection agencies;
courts, arbitration tribunals and
other similar bodies.

Device identification
number and device
data (including IP
address)

Customer due diligence

Compliance with
legal obligations

Our auditors; legal advisors or other
similar consultants; regulatory
authorities;

Customer identification (KYC)

Compliance with
legal obligations

Communication service providers;
legal advisors or other similar
consultants; outsourced service
providers

Creation of a user profile and
maintenance of our contractual
relationship

Pre-contractual
relations and/or
our contract with
you

Our auditors; legal advisors or other
similar consultants; accounting
service providers; other outsourced
service providers

Detection and prevention of
fraud, spam, abuse, security
incidents and other harmful
activities

Legitimate interest

Outsourced service providers;
outsourced software service
providers; legal advisors or other
similar consultants; regulatory
authorities

For the purposes of logging into
the Visa payment card access
platform

Our contract with
you

With no one

Implementation of anti-money
laundering and counter-
terrorist financing measures,
analysis and taking action in
relation to the implementation
of compliance policies and risk
management

Compliance with
legal obligations

Providers of blacklist and/or
sanctions list information; providers
of outsourced compliance and risk
assessment services; legal advisors
or other similar consultants;
regulatory authorities

Payment transactions,
use of our Visa
payment card service
linked to a 10n Pay
payment account

Detection and prevention of
fraud, abuse, security incidents
and other harmful activities,
including by blocking services or
applying other fraud prevention
measures

Legal obligations

Providers of outsourced software
services; providers of outsourced
compliance services, penetration
testing (PEN testing) and similar
auditors; PCI DSS auditors; legal
advisors and other similar
consultants

To secure the enforcement of
our claims arising from
chargebacks, negative balances,
and other similar obligations
owed to us.

Protection and
enforcement of our
rights

Lawyers; debt collection agencies;
courts, arbitration tribunals and
other similar bodies

We provide you with the
possibility to order and use our

Our contract with
you

Compliance and risk service
providers; legal advisors or other
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Orders, usage and
other data related to
cards issued by us

payment cards, as described in
the terms and conditions of the
service

similar consultants; regulatory
authorities

Facilitation of your payment
transactions

Compliance with
legal obligations
and our contract
with you

The other parties involved in your
transactions and their financial
institutions; correspondent banks;
payment system operators;
outsourced service providers; legal
advisors or other similar
consultants; our auditors; regulatory
authorities

Marketing

Our legitimate
interest

Marketing service providers;
marketing consultants; SEO and
other similar software or
consultancy service providers; other
similar service providers

Automatic card data updating.

To ensure continuity of any
services or products you may
have subscribed to via recurring
(subscription) transactions
initiated by you with a
merchant participating in a
Card Account programme, the
merchant may automatically
receive updated card details

Our contract with
you

Card schemes (Visa, Mastercard);
merchants with whom you have
initiated recurring transactions

Provision of assistance in
relation to the use of the
service

Our contract with
you

Providers of software for processing
customer enquiries

Delivery address

Interaction with our
support team

Delivery of cards and other
packages offered through the
service

Our contract with
you

Courier companies, outsourced
service providers, legal advisors and
regulatory authorities;

Provision of assistance in
relation to the use of the
service

Our contract with
you

Providers of software for processing
customer enquiries

Analysis and taking action in
relation to the implementation
of compliance policies and risk
management

Compliance with
legal obligations

Providers of blacklist and/or
sanctions list information; providers
of outsourced compliance and risk
assessment services; legal or other
similar advisors; regulatory
authorities

Interaction with our
social media channels
(further information
will be provided in
our social media
privacy notices)

Personalisation, measurement
and improvement of our
advertising and marketing

Our legitimate
interests

Marketing service providers;
marketing consultants; SEO and
other similar software or
consultancy service providers; other
similar service providers
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Participation in
games, quizzes and
completion of
questionnaires or
entry forms for
promotional
campaigns

We provide you with the
opportunity to participate in
the respective event

Performance of our
general terms and
conditions for the
respective event

Marketing service providers

Personalisation, measurement
and improvement of our
advertising and marketing

Our legitimate
interests

Marketing service providers
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MpunokeHue 1

Bua NUUHK AaHHKU

Lien Ha o6paboTBaHeTo

MNpaeHo ocHOBaHue

C Koro cnogename Tesu AaHHWu?

Mmena

KomnnekcHa npoBepka

CnasgaHe Ha

HawwuTe oAUTOPM; NPaBHM

3aKOHOBUTE KOHCYNTaHTV UAK ApYrK NOA06HK
3a0bMKEHUA, CbBETHUUM; areHuum 3a cbbupare
3aWmTa Ha Ha B3EMaHUA; AOCTABYMLIM Ha
NpaBHUTE HK CHETOBOAHM YCNYTW; APYIA
UHTEpecK. AOCTaBYMLUM HA U3HECEHU YCAYTK;
perynatopu; Hawwurte
npeacTaBuTeny (areHTu)
OcurypsBaHe Ha NaTexHu CnassaHe BaHKU-KOPECNOHAEHTU; GUHAHCOBMK
ycayru Ha 3aKoHOBWTE MHCTUTYLMKU HA NOAY4aTeNuTe Ha
334 bMKEHUS CpeacTea; AOCTaBYMLIM NO

M HaLWWAT 4Or0BOP
¢ Bac

npesapexaaHe; 04AMTOPU; NPaBHK
KOHCYATaHTU MAK ApYTU
CbBETHUUM; perynatopu; Hawwmte
npeacTaBuTent (areHTu)

AHanus v npeagnpuemaHe Ha
LEeACTBUA BB BPb3Ka C
npuaaraHe Ha NOAWTHKM 3a
HOPMATUBHO CbOTBETCTBUE U
ynpasneHwWe Ha pUcKa

CnaseaHe Ha
3aKOHOBWUTE
330b/1KEeHUA

[Joctasunum Ha MHbOPMaALLUA OT
YepHM CNUCBLM UMK CAHKLUMOHHK
CMUCBLM; AOCTABYULM HA U3HECEHM
YCAyrv N0 HOPMaTUBHO
CbOTBETCTBME U OLLEHKA Ha PUCKa;
npaBHK UAKU ApYrM NOA06GHK
CbBETHWUM; perynatopu; Hawwnre
npeacTaBuTenu (areHTu)

3a uenuTe Ha HawwuaTt gorosop ¢ C HUKOro.

KapToONpPOM3BOACTBO (NpK Bac

LLAMMNOBAHE Ha UMETO Ha

KapToAbpIKaTena Ha KapTa)

BctenBaHe W nogabpaHe Ha | MpennoroBopHM Hawwure 0AUTOPM; npasHU

NPaBOOTHOLIEHMETO HK ¢ Bac

OTHOWEeHMA u/nuam
HaWMAT AOrOBOP C
Bac

KOHCYNTAHTK MM APYTH ChBETHULM;
A0CTaBuMuUm Ha CYETOBOAHM
ayTCOPCUHT yeayru; apyrm
OOCTaBYMLUN HA M3HECEHM YCAYTH

MapkeTuur Hawwuat nermtumer | [ocTaByMuM  Ha  MaApKETUHroBM
WHTEpec yenyru

MpepoctaeAHe Ha cbgeicremne | Hawwmat gorosop c | [Joctasumum  Ha  copTyep  3a

BbB Bpb3Ka C nosnsBaHeTo Ha | Bac obpaboTka Ha KAWNEHTCKU

ycnyrata 3anMTBaHKUA

MapkeTuur  3a
npogambu

KpbCTOCaHU

BaweTo cbrnacue

B caysad 4 wvma  apymm
obpaboteawm, we Bu Bbae
npegoctaseHa WHGOpMaUMA 33 TAX
BbB dopmara 3a cwraacve
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NognomaraHe couumanHute

XapaKTepuCTUKK Ha ycnyraTa

HawuTte nermTumHu

MHTepecH 3a
paseBuTMETO Ha
ycayraTa "
NoATUKBaHE Ha
notpeburenure
KbM

B3aMMOAEHCTBME C
HeA

[Opyru notpebutenu Ha ycnyrata*

MogobHu AgelHOCTM ce  caydsar
M3KNIOYUTENIHO B KOHTEKCTa Ha
OEWHOCTH, M3BBbPLLBAHU B
coumanHuTe  Meadw, Hanp. B
cuTyauuu, Kbaeto Bue cTte  Hu

TarHanu ebe Baw noct uam no Bpeme
Ha npomou,nonannn KamMmnaHWM,
xapakrtep npegnonara
nogobHa obpaboTka. Bue BMHarm
MOXEe 0@ Hu

YMIATO

nomonute ga
npemaxHem BawuM NWYHU  OAHHW,
M3MNON3BAHKU B TAKbB KOHTEKCT M Hue
e B3EMEM CbOTBETHUTE MEPKM
He3abaBHo.

[ata ¥ MACTO Ha
pampaaHe

KomnnekcHa npoBepka

Cna3sBaHe Ha
33KOHOBUTE HM

HawwuTte 0AUTOPK; NPABHKU UK
ApYrv NoAobHM CbBETHULW;

334 bMKEHUA [OCTaBYMLM HA CYETOBOAHM YCAYTH;
ADYrU AOCTaBYMLM Ha U3HECEHU
ycayr; Hawute npeacrasuteny
(areHTn)
OcurypseaHe Ha BawwTte CnasgaHe BaHKK-KOpecnoHAeHTH; GUHAHCOBM

nnaTexHW TpaH3akunm

Ha 3aKOHOBUTE
3a4bMeHnnA

W HaLWMAT AOroBOpP
c Bac

MHCTMTYLMW Ha NOJMY4aTENMTE Ha
CpeacTsa; AOCTABYMLM MO
npesapexgaHe; 0AMTOPM; NPaBHM
KOHCY/TaHTK MK Apyri
CbBETHWMLM; perynatopu; Hawwute
npeacTasuTen (areHTu)

MapKeTuHr

HawuTte NeruTUMmMHM
WHTEepecH

JocTaBumuM Ha MapKeTUHIOBU
ycayru

MNpepocTassaHe Ha CbALICTBUE
BbB BPb3Ka C N0/A3BAHETO Ha
ycayrara

HawwuaT porosop ¢
Bac

JocTasumum Ha codTyep 3a
06paboTKa Ha KNMEHTCKK
3dNUTBAHMA

MapKeTUHr 33 KpbCTOCaHU
npogambu

BaweTo cbrnacue

B cayuai ye uma apyru
obpaboTeawum, we Bu 6bae
npeaocTaseHa MHGOPMaLUMA 3a TAX
BbB Popmara 3a cbrnacue

AHanus3 u npeanpuemaHe Ha
[eCTBUA BbB Bpb3Ka C
npunarade Ha NoOANTHUKK 3a
HOPMAaTWBHO CbOTBETCTBME U
ynpas/iieHWe Ha pucka

CnasBaHe Ha
3aKOHOBUTE
3a4bMeHnA

JocTasumum Ha MHpopmauma oT
YepHW CAUCHbLUM WU/ UM CAHKLMOHHK
CMNMCHLUM; AOCTABUMLIA HA M3HECEHHK
YCAYri N0 HOPMATUBHO
CbOTBETCTBME M OLLEHKA Ha PUCKa;
NPaBHW KOHCYATAHTHM MK APYTH
noAoBHM ChbBETHWLM; peryaatopu

PerucTpupaH agpec

KomnnekcHa npoBepka

Cna3sBaHe Ha
3aKOHOBWTE

330 bNKEHUA
3almTa Ha

HawwuTe 0AMTOpK; NPaBHK
KOHCYNTaHTW MAW APy NoA06HN
CbBETHWLM; areHuun 3a chbupaHe
Ha B3emMaHuA; AOCTaBYMLM Ha
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NpaBHUTE HU
MHTEpecH.

CYETOBOAHW YCAYIW; APYrU
[OCTaBYULLM HA U3HECEHU YCAYTH;

Ocurypasaxe Ha BawwuTe
NNaTeXHM TPaH3aKuum

CnasgaHe

Ha 3aKOHOBUTE
3aAbNHeHna

W HAWWAT ﬂ,OFOBDp
¢ Bac

baHku-KOpecnoHAeHTH; GUHAHCOBM
MHCTUTYLMK Ha NONy4aTenute Ha
CpeacTBa; A0CTaBYMLM NO
npesapexaaHe; 04UTOPH; NPaBHU
KOHCYNTaHTU UAK APYTU
CbBETHWULLM; perynaTopu

AHanus 1 npegnpuemaHe Ha
AEeNCTBMA BbB BPb3Ka C
npunaraHe Ha NOAWUTUKHK 33
HOPMAaTMBHO CbOTBETCTBUE U
ynpasaeHue Ha pucKa

CnasBaHe Ha
3aKOHOBUTE
330 bNHEHUA

JocTaBumum Ha MHPopmauumsa ot
YEPHM CNMCHUM U/MAKW CAHKLUMOHHMK
CNUCHUM; A0CTABYALM HA U3HECEHM
YCAYr N0 HOPMATUBHO
CbOTBETCTBME U OLEHKA HA PUCK];
NPaBHW KOHCYNTAHTKU UAK APYTU
NoAobHW CbBETHWLM; perynaTopu;

3a ga ocurypum M3mnb/HEHWE Ha

HalLUTE B3EMaHUA,
NpoM3TU4aLLKM OT Yapaxbex,
HeraTMBHW BanaHcu v apyru

noAo0bHM 334bMMKEHUA KbM Hac.

Ynpax<HABaHe nau
3aliMTa Ha HawuTe
npasa

AQBOKaTH; areHuun 3a cbbuparmn
Ha B3eMaHuA; CbANNULLA,
apbuTpaxu u apyru nogobHu.

HauwnoHanHoct BcrbnBaHe B M nogabpiKade HA | MpeanoroBopHK Hawwure ogutopu; NnpasHK
NpaBOOTHOLLEHMETO HK € Bac OTHOWEHMUA U/ Mnn KOHCYNTaHTU MAKW APYrM NOA06HK
HaLWMWAT AOroBop ¢ CbBETHULUM; A0CTaB4YMLM Ha
Bac C4eTOBOAHM YCNYru; Apyru
AOCTaBYULM HA U3HECEHM YCNyru;
KomnnekcHa npoBepka CnasBaHe Ha Hawwure ogutopu; NnpasHK
3aKOHOBUTE KOHCYNTaHTU UAK APYrK NOA06HM
330 b/KEHNA CbBETHUUM; 4OCTaBYULM HA
C4eTOBOAHM YCNYrn; ApYyru
AOCTaBYMLM HA M3HECEHK YCNYrH,
perynatopw; Hawwure
npeactasmTenu (areHTm)
AHanu3 1 npegnpuemaHe Ha CnasBaHe Ha JlocTaBynumM Ha MHpOopMaLma OT
[eiCTBMA BbB BPb3Ka C 3aKoHOBUTE YepHMU CNUCBLM U/UAN CAHKUMOHHK
npunarade Ha NoAMTUKM 3a 330 b/KEHNA CNUCHLUM; A0CTABYALM HA U3HECEHHM
HOPMATUBHO CbOTBETCTBME U YCAYru No HOPMaTUBHO
ynpaeneHue Ha pucka CbOTBETCTBME W OLEHKA HA PUCKa;
NpaBHW KOHCYATaHTU MK APYTH
noaobHM CbBETHULMW; perynaTopu;
Hawwure npeacraBuTenu (areHtu)
Oduumnanen KomnnekcHa npoBepka CnasBaHe Ha Hawwute oguTOpK; NPaBHK
AOKYMEHT 32 3aKOHOBUTE KOHCYNTaHTU UAK APYrY NOA06HM
CaMONMYHOCT M 330 bIKEHUA CbBETHULUM; OCTaBYULM HA
BCUYKM AAHHM, C4YETOBOAHM YCAYri; Apyru
CbAbPMHALLM Ce B HEro AOCTABYULM HA U3HECEHM YCNYrHK;
Hawwure npeacraBuTenu (areHtn)
OcurypasaHe Ha Bawwre CnasBaHe BaHKkK-KopecnoHaeHTH; PUHAHCOBMK

NNaTexHW TpaH3akunK

Ha 3aKOHOBMUTE
3a4bNKEeHWA

MHCTUTYUUK Ha NONy4YaTenmTe Ha
CpeacTBa; A0CTAaBYMLIM MO
npesapexaaHe; 04MTOpPH; NPaBHM
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WM HALWKMAT ,ﬂ,OFOBOp
¢ Bac

KOHCYNTaHTK MAK ApYTK
CbBETHUUM; perynatopu; Hawwure
npeactasuTenu (areHTu)

AHanu3 n NnpeanpyvemaHe Ha
AEeWNCTBMA BbB BPb3Ka C
npunaraHe Ha NOAUTUKM 3a
HOPMaTMBHO CbOTBETCTBME U
ynpaB/iieHUE Ha pUcKa

Cna3sBaHe Ha
3aKOHOBMTE
334 bMHEHWUA

Jocras4num Ha mHpopmauma ot
YepPHM CNUChUM U/UAKM CAHKLMOHHK
CNMCHUKM; 4OCTABYMLM HA U3HECEHM
YCAYrv N0 HOPMaTUBHO
CbOTBETCTBME U OLEHKA HA PWUCKa,;
NPaBHW KOHCYNTAaHTU UAKM APYTH
NoAo6HU CbBETHULW; PerynaTopm;
HawwuTe npeacrasutend (areHTu)

[okasatenctso 3a
ajipec unu apyru
AaHHM 32 NPOBEpPKa,
KOUTO MOMeM Aa
noucKkame B
3aBMCMMOCT OT
KOHKpeTHaTa
cuTyauua

TenepoHeH HOMep

KomnnekcHa npoBepka

Cna3sBaHe Ha
3aKOHOBMUTE
334 bNHEHUA

Hawwute oaMTOpK; NpaBHU
KOHCYNTaHTK MAK ApYrU NoA06HM
CbBEeTHMUMU; A0CTaBYULM Ha
CHEeTOBOAHM YCNYIU; APYTH
AO0CTaBYNLM HA UBHECEHU YCAYTH;
perynaTtopu;

AHanus u NnpeanpyvemaHe Ha
AEWCTBMA BbB BPb3Ka C
npunaraHe Ha NOAUTUKM 3a
HOPMaTMBHO CbOTBETCTBME U
ynpasneHue Ha pucka

CnasBaHe Ha
3aKOHOBMTE
334 bMHEHWUA

Jocrasunum Ha MHbopmauma ot
YepHM CNUCHUM U/MAKN CAHKLMOHHK
CNUCHUM; A0CTABYMLM HA U3HECEHM
YCAYyry N0 HOPMaTUBHO
CbOTBETCTBME W OLEHKA Ha PUCKa;
NPaBHWM KOHCYATAHTX MNKU APYTY
noAo6HU CbBETHULW; perynaTtopu

YcTaHoBABaHe Ha
CaMoNIMYHOCTTa

Cna3BaHe Ha
33KOHOBMUTE
330b/IHMEHMUA,
3aWMTa Ha HawKuTe
NPaBHW UHTEPECH,

JloCTaBYMUM H3 KOMYHUKALMOHHU
ycayru; areHumm 3a cbbupare Ha
B3@MaHMA; NPaBHKU KOHCYNTAHTK
WAK ApyrM Noao6HM

CbBETHULM; AOCTABYMUM HA
M3HeceHwu ycnyru; Hawwute
npeactasmTenu (areHtu)

BcTbnBaHe M noaabprHaHe Ha
NpPaBoOTHOLWEHMETO HM C Bac

MpepnoroBopHM
OTHOLWEHMUA n/mnn
HALUKWAT 4OroBOpP C
Bac

MpaBHW KOHCYATAHTH UK APYTH
NoAo6HK CbBETHULW; AOCTABYMLM
Ha CYETOBOAHM YCAYIK; APYTM
[AOCTAaBYMLMA HA M3HECEHW YCIYTH;
HawwuTe npeacraButenu (areHTu)

MapKeTuHr

Hawwunat nerutumeH
UHTepec

JocTaB4nuM Ha MapKETUHIOBU
ycnyru

MpeaocTaBaHe Ha CbAGICTBUE
BbB BPb3Ka C NON3BAHETO Ha
ycnyrata

Hawwuat porosop ¢
Bac

Jocrasunum Ha codpTyep 3a
06paboTKa Ha KNAMEHTCKU
3anuTBaHuA; HawuTte
npeactasuTenu (areHTu)

MapKeTUHr 3a KpbCToCaHW
npogamou.

BaweTo cbrnacue

B cnyuait ye uma gpyru
0bpaboTsalm, we Bu 6bae
npegoctageHa MHpopmauma 3a Tax
BbB dpopmarta 3a cbrnacue

KOMYHMKALKMA HA BAXKHK
Cb0obLEHNA OTHOCHO yCnyraTa

Cna3seaHe
Ha 3aKOHOBMUTE
334 b/IKEHUA

JoCTaB4rUM Ha KOMYHWUKALMOHHM
YCAYTW; NPaBHU UAKM APYTH NoA06HK
CbBETHWUM; AOCTaBYMLUM Ha
W3HECEHU Yy
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3a 43 0CUrypum U3NbAHEHWE Ha
HaLIWTE B3EMAHMA,
NPOM3TUYALLM OT YapaKbek,
HeraTMeHW GanaHcu n apyru
noAo6HU 334 bNKEHNA KbM HAC.

YnpamHaBaHe nnum
3alMTa Ha HawuTe
npasa

AQBOKaTK; areHUWM 3a CbbupaHua
Ha B3EMaHMA; CbAUNULLA,
apbuTtpaxku 1 apyru nogo6HU.

EnextpoHHa nowa

BctbneaHe M nogabpraHe Ha
NPaBOOTHOLLEHWETO HK € Bac

MpepaorosopHu
OTHOWEHMA Ku/unn
HaLIMAT AOrOBOP C
Bac

Hawwurte oauTOopK; npasHu
KOHCYNTaHTU WMAW APYrM NOA06HM
CbBETHWULK; A0CTaBYMLM Ha
CYETOBOAHM yenyru; Apyrv

OOCTaBYMLUM HA U3HECEHM YCAYTH;

MapkeTuHr

Hawwuat nerutumen
UHTepec

JocTaBuvumM Ha MapKETUHIOBK
ycnyrm

MpegocTassaHe Ha CbaeicTeue
BbB BPb3Ka C NON3BAHETO Ha
ycnyrata

Hawwusat porosop ¢
Bac

JocTasumum Ha copTyep 3a
06paboTKa Ha KANEHTCKK
3anuTBaHKA

MapKeTUHT 338 KPbCTOCAHM
npoaaxbu

BaweTo cbraacue

B cny4aii 4e uma gpyru
o0bpaboTBaluy, we Bu 6bvae
npegoctaseHa MHGopmauma 3a Tax
BbB dopmaTa 3a curnacue

KomyHWKaLKWA Ha BarKHKW
Cb0BLIEHMA OTHOCHO ycnyraTa

CnasgaHe
Ha 3aKOHOBUTE
3adbneHus

JocTtaBumum Ha KOMYHWUKALWOHHK
yCayru; areHumu 3a cebupase Ha
B3eMaHu1A; NPAaBHU KOHCYNTAHTH
WAK ApYTv NOA06BHM ChBETHULM;
AOCTaBYMLM Ha U3HECEHM YCAYTH;
perynatopm

AHanu3 1 npegnpuemaHe Ha
AEWCTBMA BbB BPb3Ka C
npunaraHe Ha NONWTUKK 3a
HOPMAaTHMBHO CbOTBETCTBUE U
ynpasneHve Ha pucKa

Cna3sBaHe Ha
33aKOHOBUTE
3a4bMHEHNUA

[ocTtaBuvuM Ha WHPOpmaumAa OT
YepHW CNUCbUM WU/WUAWM CAHKLMOHHM
CNUCHLUM; [OCTABYMUM HA M3IHECEHU
ycnyru no HOPMAaTUBHO
CbOTBETCTBME M OLLEHKA Ha pUCKa

; MPABHK KOHCYNTAHTK MAK APYTK
noAo06HM CbBETHULM; perynatopu

3a A2 oCUrypUM U3NbAHEHUWE Ha
HallWTe B3eMaHus,
NPOU3TUYALLM OT YapaKbex,
HeraTMBHW BanaHcu n apyru
NoAg06bHM 334b/IMKEHMA KbM HaC.

YnpamHaBaHe nam
3al4MTa Ha HaWwuTe
npasa

ApBOKaTH; areHuWu 3a cbbupanun
Ha B3EMaHMWA; CbAWULLE,
apbutpau u apyru noao6HU.

UaeHTUdMKaLMOHEH
HOMep Ha
YCTPOMCTBOTO M

OAHHK OT Hero (BKA. 1

IP agpec)

KomnnekcHa npoBepka

Cna3sBaHe Ha
33aKOHOBUTE
3adbnHeHna

HawwuTe oguTOpK; NpaBHK
KOHCYNTaHTW Wan Apyrv nogobHu
CbBETHWUM; perynaTopu;

YcTaHoBABAHE Ha

CnasBaHe Ha

JocTaB4mum Ha KOMYHWKALWOHHK

CaMONMUMYHOCTTa 3aKOHOBUTE YCJ'IYFVI; I'IpaBHM KDHC\U’ITBHTM nnu
3a0bMKEHUA ApYrv NOAOBHM CbBETHMLMK;
A0CTaB4MUM Ha U3HECEHW YCNYTHU
Cb3faBaHe Ha NOTPEBUTENCKM MNpesaoroBopHM HawuTte 0guTOPH; NPasHK

npodun n NnogabpHKaHe Ha
HaLWTE NPaBOOTHOLLEHWA

OTHOWEHMA KU/Unn

KOHCYNTaHTW WAK ApYrv Noa06HK
CbBETHMUM; A0CTABHMLM Ha
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HaLWMWAT AOroBop ¢
Bac

CYETOBOAHM YCAYrU; APYTU
[AOCTaBYMLM HA USHECEHM YCAYTU

OTKpuBaHe u NpeaoTBpaTABAHE
Ha M3Mamu, cnam,
3noynotpeba, MHUMAEGHTH CbC
CUrYPHOCTTa M APYTK

BpPEeAHU AeHHOCTU

Nerutumen
UHTEpec

LNocTaBuMUM Ha USHECEHU
YCAYrW; AOCTABYMLM Ha U3HECEHU
COPTYEPHU YCNYIK; NPABHU UK
Apyrv noao6HKU

CbBETHUUM; perynaTopu

3a uenuTe Ha BXxoA B
nnatpopma 3a gocTon Ao Visa
nnaTtexHa KapTa

HawwuAaTt gorosop ¢
Bac

C HMKOro

MpwunaraHe Ha Mmepku cpewy

CnasBaHe Ha

[octas4num Ha MHbopmauma ot

M3NWMPAHETO Ha Napn n 3dKOHOBWTE HYEpPHW CNUCDBUM HfI‘IHH CaHKUHMOHHK
duHaHCMpaHe Ha Tepopu3Mma, 3a4bAKEHWA CNMUCHLUM; A0CTAaBYMLKM HA M3HECEHUN
AHanus v npegnpuemaHe Ha ycnyru no HopmaTueHO
AEMCTBMA BB BPb3Ka C CbOTBETCTBME M OLIEHKA Ha PUCKA;
npunaraHe Ha NoAMTUKMK 3a npaBeHn KOHCYNTAaHTH MK OPYTK
HOPMAaTWMBHO CbOTBETCTBUE U noAobHU CbBETHULLM; perynatopum
ynpasneHue Ha pUcKa
MnarexHun OTtkpuBaHe u npegoTepataeaHe | MNpasBHu [octaBunum Ha codpTyep Ha
TpaHcakLUuK, Ha U3MaMM, 334 b/KEHUA M3HECEHW YCNYTK; AOCTaBYMLIMA Ha
13non3BaHe Ha 3noynotpebu, MHUMAEHTK CbC M3HECEHM YCNYTM 38 HOPMATUBHO
Hawara ycayra Visa CUrYpPHOCTTa M APYTK BpeaHK cvorteetcTeue, PEN Tect u apyru

naatexHa Kapta Kbm
nnarexHa cmeTtka 10n
Pay

AEWHOCTM Ypes3 BAoKWpaHe Ha
YCNYyruTe Nu Ypes npunaraHe
Ha APYyrvM MEpKW 3a

npeaoTBpaTABAHE Ha M3Mamu

noaobHu ogutopwu; PCI DSS
0AUTOPK; NPABHM U APYrM NOA06HK
KOHCYNTaHTU

3a 43 OCUrYPHUM U3NMBAHEHWE Ha
HallWTe B3eMaHM1A,
NPOM3TUYALLM OT YapaKbex,
HeraTMeHu BanaHcu u apyru
NoAo6HU 33QbKEHUA KbM HaC.

YnpaxHABaHe unu
3alMTa Ha HawuTe
npasa

AppoKaTH; areHUMK 3a cobupanus
Ha B3EMaHWA; CbAMNMLLA,
apbuTpaxkun n Apyrv nogobHu.

MopbukK, uanonssaxe
W APYru AaHHMK,
CBbpP33aHU C U3AAAEHHU
OT Hac KapTn

MpepocraBame Bu Bb3IMOMHOCT
Aa nopbuare M U3Non3BaTe
HalwMTe pasnnawaTenHu KapTu,
KaKTo e onucaHo B obwuTe
YCNOBWA 3a ycnyraTa

Hawwuat porosop ¢
Bac

M3nmbAHEeHWe Ha AOCTABYMLIM HA
CbOTBETCTBME U PUCK; NPaBHM
KOHCYNTaHTU UAW ApYrvM noaobHu
CbBETHWLM; perynaTopu;

YnecHsasaHe Ha BawwuTe
NAATEMHW TPAH3AKLMMK

CnasBaHe Ha
3aKOHOBMWTE

334 b/MKEHUA U
HalWMWAT AOroBop C
Bac

[Opyrute y4acTHUUKM BbB BawwuTe
TPaH3aKUMK U TEXHWUTE QUHAHCOBM
MHCTUTYUMM; BaHKK-
KOpPEecnoHA4EeHTH; onepaTopy Ha
NAATEMHW CUCTEMM; AOCTABYMLUM Ha
M3HECEHW YCAYTK; NPaBHU UAK
Apyrv nogobHW KOHCYNTaHTK;
HaLLMTE OAUTOPMW; perynatopu

MapkeTuHr

Hawwuart nerutumen
MHTEpEC

[oCcTaBumLM Ha MapPKETUHIOBM
YCNYru; MapKeTUHIOBM
KoHcynTaHTK; SEO 1 apyrn nogobHu
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[0CTaBYMUN Ha codTyep unm
KOHCYATAHTCKU YCAYTW; APYru
noaobHM AocTaBYMLM

ABTOMETWYHO aKTyanuIupaHe
Ha A3HHM 33 KapTW.

33 02 He OCYeTABaME HOMTO U
Aa e ycnyri uam npoaykTu,
KOMTO BMe moxe ga cre
nopb4anM NocpeacTsom
perynapHu (aBoHAMEHTHHM)
TPaH3akuMH1, MHUUMKMPaHKU OT
Bac Npe ThProBeL, KOMTO e
BKNKYEH B CbOTBETHA
nporpama kbm KapTtogaTa
CMEXa, CbLUMAT aBTOMATUYHO
61 NoAYYMA aKTYaNM3MpaHUuTe
[aHHM 33 KapTaTa.

Hawmwa gorosop ¢
Bac

Kaprosu cxemun® (VISA, Mastercard);
Toproguu, NnpM KOMTo CTe
WU3BBLPLWKMAK ,recurring” TpaHcakuma

MpegocTassaHe Ha CbaelcTBUE
BbB BPb3Ka C NON3BAHETO Ha
ycayrata

HawwmaTt porosop ¢
Bac

Docragumum Ha copTyep 3a
06paboTHa Ha KNUEHTCKK
3anUTBaHKA

Appec 3a 4OCTaBKa

Bzaumogpeiicteume
HaWMA eKnn 3a
noAApBLHKa

JlOCTaBAHE Ha KapTH U ApyrK
NaKkeTy, npegnaraHy Ypes
ycnayrata

HawwuAaT goroeop ¢
Bac

KypWepcku dyupmu, A0CTaBYMLM Ha
WM3IHECEeHK

YCAYTK, NPABHKU KOHCYNTaHTH

W perynatopu;

MpepgocTassaHe Ha CbaelcTBUE
BbB BPb3Ka C NON3BAHETO HA
ycnyrata

Hawwmat goroeop ¢
Bac

Hocrasunyi Ha codTyep 3a
06paboTKa Ha KNUEHTCKK
3anNUTBaHKA

AHanus u npegnpuemaHe Ha
NelCTBMA BbB BPb3Ka C
npuMNaraHe Ha NOAMTHUKKM 33
HOPMATUBHO CbOTBETCTBUE U
ynpaBneHue Ha pucka

Cna3eaHe Ha
3aKOHOBUTE
SE,B.I:HH-(E'HHH

Docragumum Ha MHboOpmauma ot
UEPHM CMUCHLM U/UAK CAHKLMOHHM
CNUCBLUM; AOCTABYMLM HA UZHECEHM
YCAYTM NO HOPMATHUBHO
CbOTBETCTBME M OLLEHKA HA PUCKa;
NpasHK UAW APYTH NOA06HM
CbBETHULM; Perynatopm

B3zaumogeicTBue ¢
KaHaNUTe Hu
couManHKu Mmegun
(aonbaHuTEnHA
uHpopmauma e

HawmTre
yBEAOoMNeHHUA 3a

NOBEpPMTENHOCT 33
COLManHK Megum)

6bae npegocraseHa B

MepcoHanusupaHe, M3MepBaHe
W NoAobpABaHE HA HaWKWTE
PEKNaMa M MapKETHHT

Hawwute nerutumHm
WHTEPECH

NocTaBynLM HAa MAapKeTUHIOBM
YCNYTKM; MaPKETUHIOBM
KOHCYATaHTK; SEO u apyri nogobHwu
[OCTAaBYMUN HA codTyep uam
KOHCYNTAHTCKU YCAYIK; Apyru
noaobHW A0CTaBYMLM

! Cnepga ga vmate npeaguna, 4e KapToeaTta CXema e OTAENEeH aAMUHUCTPATOP Ha NMYHM A3HHM 38 UENUTE Ha U3A3aeHaTa
KapTa. MomeTe 4a NpoYeTeTe NoBeYye 0THOCHO NPaKTUKWTE no obpaboTeaHe Ha NMYHU A3HHW HA CbOTBETHaTa KapToBa
CXema Ha HelHaTa obuumanHa yebeTpaHuua.

25



Yuactue B urpm,
BMKTOPHHMK

M nonbABaHe Ha
BbMPOCHMUK UK
dopmynap 3a yuactue
B KOHKypC 33
NPOMOLIMOHANHU
KamnaHuu

MpepgoctaBame Bu Bb3MOMHOCT
33 y4acTUe B CbOTBETHOTO
cbbutne

ManbnHeHue Ha
HawwuTe 0bwm
YCNOBWA 33
CbOTBETHOTO
cvbutme

[ocTaByunumM Ha MapKeTUHIOBM
YCAyrK

MepcoHanuaupaHe, U3IMepBaHe
v NnoaobpaBaHe Ha HawwuTe
peKnama M MapKeTHHr

Hawwute neruTMmHm
WHTEpECK

[ocTaBunLM Ha MAapKETUHIOBKU
YCAyrK
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