Tapuda Ha TeHeH NMelMbHmMc AA B cuna om 09.06.2026 2.

Ne = HaumeHoBaHue

Pervcrtpauusa, oMrutanHa MAEHTUYHOCT Y OTKPUBAHE Ha NIEKTPOHHO NMOPTMOHE Ha
KNMeHTCKun npodun - dusmyvecko nuue

OtkpuBaHe Ha IBAN Cmetka (MbpBa)

OTtkpuBaHe Ha IBAN CmeTka (Mocnenalua)

2
3
4 MeceuyHa Takca 3a KNMeHTCKM Npodun 1 cMeTka - dusnyecko nuue
5 M3paBaHe Ha eneKTPOHHM Napum

6 O6paTHO U3KynyBaHe Ha eNIeKTPOHHM Napu

7 3akpvBaHe Ha enekTpoHHO nopTMoHe/IBAN CMeTka

Ne  MnartexxHun metogm

8 [obaesaHe Ha nnaTtexxeH MeTtopA - IBAN/baHkoBa KapTta

9 Mopapbxka Ha nnatexeH Metof - IBAN/baHkoBa KapTa

10  BepudpuumpaHne Ha nnatexeH Metof - IBAN/baHkoBa KapTta

Ne MnartexxHun metogmn

11  [deno3upaHe Ha cpeacTBa —kapTa ¢ 6barapcku usgaten (MC/VISA)

12 = [leno3upaHe Ha cpeAcTBa —KapTa c usgarten ot EC (MC/VISA)

13 = [eno3upaHe Ha cpeacTsa —kapTa c usgaten ussbH EC (MC/VISA)

14  [enoaupaHe Ha cpeAcTsa —KapTa (dpyrv nsnarenu)

15 = [enoaupaHe Ha cpeacTBa — kapTa vype3 Google Pay/Apple Pay

16 = [enoaupaHe Ha cpeactsa —oT IBAN (EUR)

17 = TpaHcdep Mexay KnMeHTU Ha TeHeH MelnMBbHTC (B paMKWTe Ha e4HO NPUIoXKeHNe)
18  TpaHcdep go knmeHT B IBAN B EU (EUR)

19 = W3TernaHe Ha cpefcTBa — A0 nnatexeH metos IBAN

20 | MnawaHe Ha koMyHanHu cMeTku (P2P/ IBAN)

Ne MnartexxHun metogmn

21 | 3apex/jaHe Ha akayHTUW B Xa3apTHV onepaTopu

22 | TnawiaHe Ha BHOCKM MO KpeauTu

23 | MnawaHe Ha apyrv ycnyrv B EUR n3BbH 06ABEHUTE B HacToALLaTa Tapuda

24 | PSD2 PISP npeBog 8 bbarapus EUR (no IBAN)

25 | TMpomaHa/OTMAHa Ha yCNoBMA Mo HapeX/aaHe Ha NPeBoA, OT HapeauTten

OTMAHa Ha Nnosly4yeH NPeBof, Mo CMeTKa Ha KNNeHT Ha TeHeH MeiAMBbHTC Mo UckaHe Ha

26 LpYrvi 6aHKOBM UMW NNATEXHU MHCTUTYLMM

97 3anuTBaHe 3a U3BbPLUEHN NPEBOAM 33 APYrN GUHAHCOBM UHCTUTYLIMM MO UCKaHe Ha
HapeguTens

28 3anuTBaHe 3a U3BbPLUEHN NPEBOAM OT APYrY GUHAHCOBU MHCTUTYLIMM MO CMeTKa Ha

KMWEHT Ha TeHeH MNeiMBbHTC

29 | O6paboTKa Ha BXOAALL, NPEBOS, NPY FPELLHO NOCOYEHW aHHW 3a nofyyarten
30  [peBopa B M3NMb/HEHWE HA 3aMnop

31  HanaraHe Ha 3anop no cMeTka

32 | 3anunuaBaHe Ha 3anop no cMetka

33 | bnokupaHe Ha napuvyHW NPeBOAM U CyMU BbB BPb3Ka € n3mMamu (AML)

Ne  MnartexxHun metogm

34 bopmar PDF /XLSX

35 | [lpenucu Ha 4OKYMeHTM 1 6opaepa (LeHa Ha cTp.)
36 | M3gaBaHe Ha yAoCTOBepeHWA 1 pedepeHLmm
37  TpoBepka Ha MbJIHOMOLLHO

38  Takca3aycnyra SMS nssectua

M1CMeH crpasy Mo 3asBKa Ha KAMEHT Mo onepauuy (3a TekyLa rogmHa/onepauys) BbB

3a uHguBugyanHu kaueHmu (duzuuecku auua)

MepuoauuHoct

EnHokpatHO

EnHokpaTtHo
EnHokpatHO
ExemeceuHo
3a BcAka onepauna
3a BcAka onepauna
3a BcAka onepauma
NepuogunuHoct
EnHokpatHo
ExeMeceuHo
EnHokpatHo
NepuogunuHoct
3a BcAka onepaua
3a BcAka onepauna
3a BcAka onepauna
3a BcAka onepauna
3a BcAka onepauna
3a BcAka onepauna
3a BcAka onepauna
3a BcAka onepauna
3a BcAka onepauna
3a BcAka onepauna
Mepuoguuxoct
3a BcAka onepauna
3a BcAka onepauns
3a BcAKa onepauma
3a BcAka onepauua

3a BcAKa onepauma

3a BcAka onepauma

3a BcAKa onepauma

3a BcAka onepauma

3a BcAKa onepauma
3a BcAka onepauns
3a BcAKa onepauma
3a BcAKa onepauma
EnHokpaTtHo
MepuoguuHoct

EnHokpaTtHo

Ha ctpanuua

EnHokpaTtHo

EaHokpaTtHo

3a BcAka onepauma

Takca EUR

0,00€

0,00€
1,00€
0,00€
0,00€
0,00€
5,00€

Takca EUR

0,00€
0,00€
0,00€

Takca EUR
0.70% +0.10 €
0.70% + 0.10 €

2,50%
2,50%

0.80% +0.10 €

0,00€
0,00€
0,35€
0,35€
0,00 €

Takca EUR

0,35€
0,35€
0,35€
0,35€
12,00€

5,00€

10,00€

25,00€

10,00€
7,00€
10,00€
10,00 €
15,00 €

Takca EUR

10,00€

5,00€
25,00€
10,00 €
0,06 €

Takca BGN
0,00 nB.

0,00 nB.
1,96 nB.
0,00 nB.
0,00 nB.
0,00 nB.
9,78 nB.
Takca BGN
0,00 nB.
0,00 nB.
0,00 nB.
Takca BGN
0.70% + 0.20 ns.
0.70% + 0.20 ns.
2,50%
2,50%
0.80% + 0.20 ns.
0,00 nB.
0,00 nB.
0,68 nB.
0,68 nB.
0,00 ns..
Takca BGN
0,68 nB.
0,68 nB..
0,68 nB.
0,68 ns.
23,47 nB.

9,78 nB.

19,56 nB.

48,90 ns.

19,56 nB.
13,69 nB.
19,56 nB.
19,56 nB.
29,34 nB.
Takca BGN
19,56 ns.
9,78 nB.
48,90 ne.
19,56 nB.

0,12 nB.
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Tariff of Tenen Payments JSC for individual Customers (individuals), applicable from 09.06.2026

Name

Registration, digital identity, and opening of an e-wallet of a client profile — Individual

Opening an IBAN Account (First)

Opening an IBAN Account (Subsequent)

Monthly fee for client profile and account - Individual
Issuance of electronic money

Redemption of electronic money

Closing an e-wallet/IBAN Account

Payment methods

Adding a payment method - IBAN/Bank Card

Payment method support — IBAN/Bank Card
Verification of payment method - IBAN/Bank Card
Payment methods

Deposit of funds - card with Bulgarian issuer (MC/VISA)
Deposit of funds - card with an EU issuer (MC/VISA)
Deposit of funds - card with a non-EU issuer (MC/VISA)
Deposit Funds — Card (Other Issuers)

Deposit funds - card via Google Pay/Apple Pay

Deposit of funds - from IBAN (EUR)

Transfer between Shadow Payments clients (within one application)

Transfer to a client in IBAN in the EU (EUR)
Withdrawal of funds - up to IBAN payment method
Payment of utility bills (P2P/ IBAN)

Payment methods

Replenishment of accounts with gambling operators

Payment of loan installments

Payment for other services in EUR other than those announced in this tariff

PSD2 PISP transfer in Bulgaria EUR (by IBAN)

Change/Cancellation of Terms and Conditions by Order of Transfer by Sender
Cancellation of a received transfer to an account of a Shadow Payments client at the

request of other banking or payment institutions

Inquiry for transfers made to other financial institutions at the request of the sender
Inquiry for transfers made from other financial institutions to the account of a Tenen

Payments client

Processing of incoming transfer in case of incorrect recipient data

Transfer in execution of distraint

Attachment of an account

Deletion of an account distraint

Blocking money transfers and fraudulent amounts (AML)

Payment methods

Written reports at the request of a client by operations (for the current year/operation) in

PDF / XLSX format

Transcripts of documents and borders (price per page)
Issuance of certificates and references
Power of Attorney Verification

SMS notification service fee

Periodicity
One-time
One-time
One-time

Monthly
For each operation
For each operation
For each operation

Periodicity

One-time

Monthly

One-time

Periodicity
For each operation
For each operation
For each operation
For each operation
For each operation
For each operation
For each operation
For each operation
For each operation
For each operation
Periodicity

For each operation
For each operation
For each operation
For each operation
For each operation

For each operation

For each operation

For each operation

For each operation

For each operation

For each operation

For each operation

One-time

Periodicity

One-time

Per page

One-time

One-time

For each operation

Fee EUR
0,00€
0,00€
1,00€
0,00€
0,00€
0,00€
5,00€

Fee EUR
0,00€
0,00€
0,00€

Fee EUR

0.70% +0.10 €
0.70% + 0.10 €
2,50%
2,50%
0.80% +0.10 €
0,00€
0,00€
0,35€
0,35€
0,00 €

Fee EUR
0,35€
0,35€
0,35€
0,35€
12,00€

5,00€
10,00€
25,00€

10,00 €
7,00€
10,00 €
10,00 €
15,00 €
Fee EUR
10,00 €
5,00€
25,00€
10,00 €
0,06 €

BGN fee
0,00 BGN
0,00 BGN
1,96 BGN
0,00 BGN
0,00 BGN
0,00 BGN
9,78 BGN
BGN fee
0,00 BGN
0,00 BGN
0,00 BGN
BGN fee
0.70% + 0.20 BGN
0.70% + 0.20 BGN
2,50%
2,50%
0.80% + 0.20 BGN
0,00 BGN
0,00 BGN
0,68 BGN
0,68 BGN
0,00 BGN
BGN fee
0,68 BGN
0,68 BGN
0,68 BGN
0,68 BGN
23,47 BGN

9,78 BGN
19,56 BGN
48,90 BGN

19,56 BGN
13,69 BGN
19,56 BGN
19,56 BGN
29,34 BGN
BGN fee
19,56 BGN
9,78 BGN
48,90 BGN
19,56 BGN
0,12 BGN



