Tapuda Ha TeHeH NenMmbHTC Al 32 MHAUBUAYANIHU KNUEeHTHU (pusnuecku nuua)

B cuna ot 09.06.2026 r.

*Mpu fBoHO 0603HaYaBaHe Ha CyMUTe, CbrlacHO 3aKoHa 3a BbBeXAaHe Ha eBpoTo B Peny6sinka bbarapus, cymute ca npefocTaBeHn B €BPO CbC CbOTBETHOTO UM ABOMHO

obo3HayaBaHe B JIeBa, 3a KOETO € M3MOo3BaH OT/IMYynTesNeH 3Hak (BGN). [1BoinHOTO 0603HavaBaHe e N3BbPLUEHO NpK NpuaaraHe Ha oguumaneH BaayTeH Kypc 1.95583.

HaumMmeHoBaHue MepuoaunyHocT Takca EUR Takca BGN
1| Perncrpa, AuruTaE WIETIOCT 1 OTAGUSHE K3 eneKTpOND
2 OTkpuBaHe Ha IBAN CmeTka (MbpBa) EnHokpaTHO 0,00 € 0,00 nB..

3 OTkpuBaHe Ha IBAN CmeTka (Mocnensalla) EnHokpaTHO 1,00 € 1,96 nB.
4 MeceyHa Takca 3a KJIMEeHTCKN NMpodunn 1 cMmeTka - PU3myecko nuue E>xemeceyHo 0,00 € 0,00 nB.
5 M3paBaHe Ha eNeKTPOHHW napu 3a BCsKa onepauusa 0,00 € 0,00 ns.
6 O6paTHO N3KyMnyBaHe Ha eIeKTPOHHM Napu 3a BCsAKa onepauns 0,00 € 0,00 nB.
7 3akpuBaHe Ha eNneKTPoHHO nopTMoHe/IBAN CmeTka 3a BCsKa onepauus 5,00 € 9,78 ns.
Ne Mnate>XxHu meToamn MepuoaunyHocTt Takca EUR Takca BGN
8 LobassiHe Ha nnaTexxeH MeTon - IBAN/BaHkoBa KapTa EnHoKpaTHO 0,00 € 0,00 nB..
9 Mopapbxka Ha NnaTexeH meTon - IBAN/BaHkoBa KapTa E>xemeceyHo 0,00 € 0,00 ns.
10 BepudurumpaHe Ha nnaTtexxeH metof - IBAN/baHkoBa KapTa EnHokpaTHO 0,00 € 0,00 ns.
Ne Mnarte>xxHun meToamn MepuoauyHocT Taxkca EUR Takca BGN
11 Leno3npaHe Ha CpeacTBa - KapTa ¢ 6barapcku nsgaten (MC/VISA) 3a BCsIKa onepauusa 0,70% + 0,10 € 0,70% + 0,20 ns.
12 [eno3npaHe Ha cpencTBa - kapTa ¢ nsgaten ot EC (MC/VISA) 3a BCsIKa onepauus 0,70% + 0,10 € 0,70% + 0,20 nB.
13 [eno3npaHe Ha cpeacTBa - KapTa ¢ nsgaten n3ebH EC (MC/VISA) 3a BCsAKa onepauns 2,50% 2,50%
14 Leno3snpaHe Ha cpencTBa - kapTa (Apyru usnatenu) 3a BCsIKa onepauus 2,50% 2,50%
15 [eno3npaHe Ha cpeacTBa - kapTa Ype3 Google Pay/Apple Pay 3a BCsAKa onepauuns 0,80% + 0,10 € 0,80% + 0,20 ns.
16 [eno3npaHe Ha cpeacTsa - oT IBAN (EUR) 3a BCsKa onepauus 0,00 € 0,00 nB.
17 TpaHchep Mexxay KIMEeHTN Ha TeHeH MNenMBbHTC (B paMKuTe Ha efHOo 3a BCsKka onepauys 0,00 € 0,00 7B,
npuioXeHue)
18 TpaHchep 0o knneHT B IBAN B EU (EUR) 3a BCsKa onepauus 0,35 € 0,68 nB.
19 N3TernsaHe Ha cpeacTBa - A0 niatexeH meton IBAN 3a BCsKa onepauusa 0,35 € 0,68 ns..
20 MnawaHe Ha KoMyHanHu cMeTkun (P2P/ IBAN) 3a BCsAKa onepauns 0,00 € 0,00 nB..
Ne MnaTe>xHu meToam MepuoaunyHocTt Takca EUR Takca BGN
21 3apexxjaHe Ha akayHTU B Xa3apTHWU onepaTopu 3a BCsIKa onepauus 0,35 € 0,68 ns.
22 MnawaHe Ha BHOCKM MO KpeauTn 3a BCsAKa onepauns 0,35 € 0,68 nB..
23 MNnawaHe Ha apyru ycnyru B EUR n3BbH 065BeHMTe B HacToswWwaTa Tapuda 3a BCsIKa onepauus 0,35 € 0,68 nB.
24 PSD2 PISP npeBog B bbnrapus EUR (no IBAN) 3a BCsIKa onepauusa 0,35 € 0,68 ns..
25 MpomaHa/OTMsHa Ha YyC/I0BMA MO HapexXJaHe Ha NpeBof OT HapeauTen 3a BCAKa onepaums 12,00 € 23,47 nB.
26 OTMsiHa Ha MoJsly4YeH NPeBof Mo CMEeTKa Ha KJMEeHT Ha TeHeH MNeAMbHTC no 3a Bcska onepaLus 500 € 9,78 ns.
nckaHe Ha apyrv 6aHKOBU MAN NAATEXHU MHCTUTYLMN
57 agz:gza:aej:p:;ﬁ_zﬁ;w npeBoAU 3a ApPYrn MHAHCOBU MHCTUTYLMUN MO S R STESEL 10,00 € 19,56 s
20 | ZIT 2 e o o7 PV QUNGHCOR ICTITAN | 34 s onepan | 2500¢
29 ObpaboTka Ha BXoAsLL NPEeBOA NPU rPeLLlHo NOCOYEHN AaHHU 3a noJslyvaTen 3a BCsIKa onepauusa 10,00 € 19,56 ns.
30 lMpeBof B U3NbJIHEHNE Ha 3anop 3a BCsKa ornepauus 7,00 € 13,69 nB.
31 HanaraHe Ha 3anop no cmeTKa 3a BCsKa onepauns 10,00 € 19,56 ns.
32 3annyaBaHe Ha 3arnop no cMeTKa 3a BCsKa onepauusa 10,00 € 19,56 nB.
33 BfoKMpaHe Ha NapyyHW NMPeBOAN U CyMN BbB Bpb3Ka C M3Mmamm (AML) EnHokpaTHO 15,00 € 29,34 nB.
Ne MnaTte>xxHun metoamn MepuoauyHocT Taxkca EUR Takca BGN
34 ggggae::ﬂgrnlaiaBBcvacI);:aBTa;EliDKFali;(aLg)QmeHT no onepauuu (3a Tekylla rognHa/ EAHOKPATHO 10,00 € 19,56 ne.
35 Mpenucy Ha BokyMeHTK 1 6bopaepa (LeHa Ha CcTp.) Ha cTpaHnua 5,00 € 9,78 ns.
36 M3paBaHe Ha yaocToBepeHus n pedepeHunmn EnHoKpaTHO 25,00 € 48,90 nB.
37 [MpoBepka Ha MbJIHOMOLLHO EnHoOKpaTHO 10,00 € 19,56 nB.
38 Takca 3a ycnyra SMS n3sectus 3a BCsIKa onepauus 0,06 € 0,12 ns.




Tariff of Tenen Payments JSC for individual Customers (individuals)
applicable from 09.06.2026

*Where amounts are presented in dual display, in accordance with the Law on the Introduction of the Euro in the Republic of Bulgaria, the amounts are stated in euro
together with their corresponding dual display in Bulgarian leva, indicated by the distinguishing mark (BGN). The dual display has been carried out by applying the official

exchange rate of 1.95583.

Periodicity

Fee EUR

Fee BGN

Registration, digital identity, and opening of an e-wallet of a client profile -

1 Individual One-time 0,00 € 0,00 BGN
2 Opening an IBAN Account (First) One-time 0,00 € 0,00 BGN
3 Opening an IBAN Account (Subsequent) One-time 1,00 € 1,96 BGN
4 Monthly fee for client profile and account - Individual Monthly 0,00 € 0,00 BGN
5 Issuance of electronic money For each operation 0,00 € 0,00 BGN
6 Redemption of electronic money For each operation 0,00 € 0,00 BGN
7 Closing an e-wallet/IBAN Account For each operation 5,00 € 9,78 BGN
Ne Payment methods Periodicity Fee EUR Fee BGN
8 Adding a payment method - IBAN/Bank Card One-time 0,00 € 0,00 BGN
9 Payment method support - IBAN/Bank Card Monthly 0,00 € 0,00 BGN
10 Verification of payment method - IBAN/Bank Card One-time 0,00 € 0,00 BGN
Ne Payment methods Periodicity Fee EUR Fee BGN

11 Deposit of funds - card with Bulgarian issuer (MC/VISA)

For each operation

0.70% + 0.10 €

0.70% + 0.20 BGN

12 Deposit of funds - card with an EU issuer (MC/VISA)

For each operation

0.70% + 0.10 €

0.70% + 0.20 BGN

13 Deposit of funds - card with a non-EU issuer (MC/VISA)

For each operation

2,50%

2,50%

14 Deposit Funds - Card (Other Issuers)

For each operation

2,50%

2,50%

15 Deposit funds - card via Google Pay/Apple Pay

For each operation

0.80% + 0.10 €

0.80% + 0.20 BGN

16 Deposit of funds - from IBAN (EUR) For each operation 0,00 € 0,00 BGN
17 Transfer between Tenen Payments clients (within one application) For each operation 0,00 € 0,00 BGN
18 Transfer to a client in IBAN in the EU (EUR) For each operation 0,35 € 0,68 BGN
19 Withdrawal of funds - up to IBAN payment method For each operation 0,35 € 0,68 BGN
20 Payment of utility bills (P2P/ IBAN) For each operation 0,00 € 0,00 BGN
Ne Payment methods Periodicity Fee EUR Fee BGN
21 Replenishment of accounts with gambling operators For each operation 0,35 € 0,68 BGN
22 Payment of loan installments For each operation 0,35 € 0,68 BGN
23 Payment for other services in EUR other than those announced in this tariff For each operation 0,35 € 0,68 BGN
24 PSD2 PISP transfer in Bulgaria EUR (by IBAN) For each operation 0,35 € 0,68 BGN
25 Change/Cancellation of Terms and Conditions by Order of Transfer by Sender For each operation 12,00 € 23,47 BGN
26 | ancelation of a eceived raner to an accountof s Tenen RymENts UEntat | por cach operation | 5,00¢
57 I;;c:}tgg for transfers made to other financial institutions at the request of the For each operation 10,00 € 19,56 BGN
28 llgc:]l;ir:ypfac;rn:r:nntssfilrizrrxade from other financial institutions to the account of a For each operation 25.00 € 48,90 BGN
29 Processing of incoming transfer in case of incorrect recipient data For each operation 10,00 € 19,56 BGN
30 Transfer in execution of distraint For each operation 7,00 € 13,69 BGN
31 Attachment of an account For each operation 10,00 € 19,56 BGN
32 Deletion of an account distraint For each operation 10,00 € 19,56 BGN
33 Blocking money transfers and fraudulent amounts (AML) One-time 15,00 € 29,34 BGN
Ne Payment methods Periodicity Fee EUR Fee BGN
34 z\(lar;trt/%r;:;)ggt:) a”t1 tPhDeFr/e()](Llj_g;tf%fr;;ltient by operations (for the current One-time 10,00 € 19,56 BGN
35 Transcripts of documents and borders (price per page) Per page 5,00 € 9,78 BGN
36 Issuance of certificates and references One-time 25,00 € 48,90 BGN
37 Power of Attorney Verification One-time 10,00 € 19,56 BGN
38 SMS notification service fee For each operation 0,06 € 0,12 BGN




Tapuda Ha TeHeH NeuMmbHTC AJl 3a U3paBaHe U U3noJsi3BaHe Ha nebutHa kapta VISA
KBM MJlaTe>XXHa CMEeTKa 3a €/1IEKTPOHHU Napun Ha nHamnsnayajaHn KJIMEHTN (cpm3|/|quK|/| J'II/ILI,a)
B cuna ot 10.08.2026 r.

*Mpwn nBOWMHO 0ob6o3HayvaBaHe Ha CymMuTe, CbrlacHO 3aKOHa 3a BbBeXX[aHe Ha eBpoTO B Penyﬁnlea Bbarapus, cymuTe ca NpefoCcTaBeHN B €BPO CbC CbOTBETHOTO UM [BOWHO

o603HavaBaHe B JIeBa, 32 KOETO € M3MoJ3BaH oTanyuTeneH 3Hak (BGN). JBoiHOTO 0603HaYaBaHe e U3BbPLUEHO NPU NpuiaraHe Ha oduumnaneH BanyTeH Kypc 1.95583.

Ne OCHOBHM yCcnyru MepuwopuyHocT Takca EUR Taxkca BGN
1 MN3paBaHe Ha NbpBa M3nYecKa KapTa EnHokpaTHO 0,00 € 0,00 nB.
2 MN3paBaHe Ha BCAKa cnefBalla husmyecka KapTa EnHokpaTHO 3,00 € 5,87 nB.
3 MN3paBaHe Ha NbpBa BMpTyasHa KapTa EnHokpaTHO 0,00 € 0,00 ns.
4 MN3paBaHe Ha BCAKa cliefBalla BMpTyaJiHa KapTa EnoHokpaTHO 3,00 € 5,87 nB.
5 Mpen3paBaHe nopaam U3TeKba CPOK EnHokpaTHO 0,00 € 0,00 ns.
6 MNMpenspaBaHe npu NnoaMsHa 1 3aryba EnHokpaTHO 5,00 € 9,78 ns.
7 Mopabp)KaHe - Mece4yHa Takca ExxemecevyHo 0,00 € 0,00 nB.
8 TerneHe Ha ATM B Bbarapus unm B ctpaHu ot EUM f:e;;i:(v; 1,00 € 1,96 nB.
9 TerneHe Ha ATM B cTpaHu n3BbH EUNM jﬂl;;iﬁaﬂ 1,80% + 1,00 € 1,80% + 1,96 ns.
10 Mnawaxe 4ypes MOC TepMnHan (BKJ. B UHTEpHeT / VPOS) j:ez;lfnaﬂ 0,00 € 0,00 nB.
11 MpomsaHa Ha NMUH-kopg EnHokpaTHO 0,00 € 0,00 ns.
12 Bxogsw npesog no KapTa ozg:ez(;i;aﬂ 1% 1%
13 S:ﬁ::;z:aEa%nch no nnaTexHa cMeTKa 4Ype3 ATM B bbarapua nnm B OB:G?);iﬁaﬂ 0,50 € 0,98 ng.
Ne Opyru ycnyru MepuoaunyHocT Takca EUR Takca BGN
14 BnoknpaHe Ha kKapTa B 10n Pay app EnHOKpaTHO 0,00 € 0,00 ns.
15 LebnokupaHe Ha kapTa B 10n Pay app EnHOKpaTHO 0,00 € 0,00 ns.
16 I(-I(:i(;igZEZZETHa pek/slamMmauus, BKJ. OCMOpBaHe Ha TpaHCaKuus EAHOKpaTHO 20,00 € 39.12 rs.
17 213:1?::4::6 Ha KapTa C Kypuep Ha aApec Ha TepuTopusiTa Ha Penybnuka ERnoRpeae 720 € 14,08 115,
18 Sg;ﬁ;:-l::z E;ﬂKapTa C Kypuep Ha agpec u3BbH Penybnvka Bbvarapus B EAHOKPATHO 18,00 € 35,20 5.
19 ,S,alnyr)manmwpaHe Ha KapTa (gobaBsiHe Ha kapTaTa B Apple Pay nnn Google EAHOKpaTHO 0,00 € 0,00 5.
20 MpomaHa Ha n(MMUTK No KapTa B 10n Pay app EnHoOKpaTHO 0,00 € 0,00 ns.
Ne Jiumutn EUR BGN
3a egHa TpaH3aKuus
21 TerneHe B 6poi oT 6aHkoMaT 1 POS TepMuHan B bbarapus 400,00 € 782,33 ns.
22 TerneHe B 6poit oT 6aHKoMaT 1 POS TepMUHan B 4y KbunHa 400,00 € 782,33 nB.
23 MnawaHe B TbproBckn 06ekT Ha POS TepMuHan 2 000,00 € 3 911,66 nB.
3a 24 yaca
24 TerneHe B 6pon oT 6aHkoMaT 1 POS TepMuHan B bbarapus 1 000,00 € 1 955,83 nB.
25 TerneHe B 6pon oT 6aHkomaT 1 POS TepMuHan B 4y>XbuHa 1 000,00 € 1 955,83 nB.
26 MnaiwiaHe B Tbproecku 06ekT Ha POS TepMuHan 5 000,00 € 9 779,15 nB.
3a 1 cegMuua
27 TerneHe B 6pon oT 6aHkomaT 1 POS TepmumHan B Bbarapus 3 000,00 € 5 867,49 nB.
28 TerneHe B 6pon oT 6aHkomaT 1 POS TepMmumHan B H4yxbuHa 3 000,00 € 5 867,49 nB.
29 MnawaHe B TbproBcky 06ekT Ha POS TepMunHan 7 000,00 € 13 690,81 ns.

* Ycnyru, KouTo nogJsiexxaT Ha obnaraHe c JC. NMocoyeHute Takcu Bkaousat AAC.
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Tenen Payments AD’s Tariff for issuing and using a VISA debit card
linked to a payment account for electronic money of individual customers (natural persons)
effective from 10.08.2026

*Where amounts are presented in dual display, in accordance with the Law on the Introduction of the Euro in the Republic of Bulgaria, the amounts are stated in euro
together with their corresponding dual display in Bulgarian leva, indicated by the distinguishing mark (BGN). The dual display has been carried out by applying the official

exchange rate of 1.95583.

No Basic services Frequency Fee in EUR Fee in BGN

1 Issue of first physical card One-off 0,00 € 0,00 BGN

2 Issuing each subsequent physical card One-off 3,00 € 5,87 BGN

3 Issuing the first virtual card One-off 0,00 € 0,00 BGN

4 Issuing each subsequent virtual card One-off 3,00 € 5,87 BGN

5 Reissue due to expiry One-off 0,00 € 0,00 BGN

6 Reissue due to replacement or loss One-off 5,00 € 9,78 BGN

7 Maintenance - monthly fee Monthly 0,00 € 0,00 BGN

8 ATM withdrawals in Bulgaria or in EEA countries Per transaction 1,00 € 1,96 BGN

9 ATM withdrawals in countries outside the EEA Per transaction 1,80% + 1,00 € 1,80% + 1,96 BGN

10 | Payment via POS terminal (including online / VPOS) triirsiif.zn 0,00€ 0,00 BGN

11 PIN change One-off 0,00 € 0,00 BGN

12 Incoming card transfer trl;orwgzitcir;n 1% 1%

13 chZLnt?ir;tsaccount balance enquiry via an ATM in Bulgaria or in EEA trl;c;rszzat;n 0.50 € 0,98 BGN

Ne Other services Frequency Fee in EUR Fee in BGN

14 Card blocking in the 10n Pay app One-off 0,00 € 0,00 BGN

15 Unblocking a card in the 10n Pay app One-off 0,00 € 0,00 BGN

16 Unjustified complaint, including a chargeback One-off 20,00 € 39,12 BGN

17 Delivery of a card by courier to an address within the Republic of Bulgaria One-off 7,20 € 14,08 BGN

18 \?veiztr::ijri]ntghz E?ErAd by courier to an address outside the Republic of Bulgaria One-off 18,00 € 35,20 BGN

19 Adding a card (adding the card to Apple Pay or Google Pay) One-off 0,00 € 0,00 BGN

20 Changing card limits in the 10n Pay app One-off 0,00 € 0,00 BGN

Ne Limits EUR BGN
per transaction

21 Cash withdrawals from ATMs and POS terminals in Bulgaria 400,00 € 782,33 BGN

22 Cash withdrawals from ATMs and POS terminals abroad 400,00 € 782,33 BGN

23 Payment at a retail outlet via a POS terminal 2 000,00 € 3 911,66 BGN
within 24 hours

24 Cash withdrawals from ATMs and POS terminals in Bulgaria 1 000,00 € 1 955,83 BGN

25 | Cash withdrawals from ATMs and POS terminals abroad 1 000,00 € 1 955,83 BGN

26 Payment at a retail outlet via a POS terminal 5 000,00 € 9 779,15 BGN

per week

27 Cash withdrawals from ATMs and POS terminals in Bulgaria 3 000,00 € 5 867,49 BGN

28 Cash withdrawals from ATMs and POS terminals abroad 3 000,00 € 5 867,49 BGN

29 Payment at a retail outlet via a POS terminal 7 000,00 € 13 690,81 BGN

* Services subject to VAT. The fees quoted include VAT.




