Contract for Issuance and Use of a VISA Payment
Card Linked to Payment Account 10n Pay
Version 1 of 29.05.2026

This Contract for the issuance and use of a VISA
payment card governs your use of the payment
service for issuing and servicing a payment card
linked to a 10n Pay payment account.

This Contract constitutes a framework contract
within the meaning of the Law on Payment
Services and Payment Systems (the “LPSPS”),
concluded between the Client and “iCard” AD
(hereinafter referred to as “iCard” or the “Issuer”),
with registered seat and management address:
Republic of Bulgaria, Varna 9009, Mladost District,
Business Park Varna, Building B1, UIC 175325806,
an electronic money institution licensed under the
LPSPS (implementing Directive (EU) 2015/2366 on
payment services in the internal market (“PSD2”)
and Directive 2009/110/EC on electronic money),
pursuant to Decision No. 74 of 21 July 2011, under
the prudential supervision of the Bulgarian
National Bank. The Issuer is passported to provide
its services directly in any Member State of the
European Economic Area (“EEA”), is a principal
member of Mastercard and Visa, and provides its
services through “Tenen Payments” JSC, UIC
206032163, with registered seat and management
address: Sofia 1303, 20 Todor Alexandrov Blvd.,
acting as a registered agent within the meaning of
Article 43 of the LPSPS (hereinafter referred to as
“we”, “us”, or “our”).

An extract from the Public Register of electronic
money institutions, their branches and agents
maintained by the Bulgarian National Bank is
available at:
https://www.bnb.bg/RegistersAndServices/RSPIP
ublicRegisters/index.htm

1. Definitions

For the purposes of this Contract, the following
definitions shall apply:

“Contract” means these General
Conditions accepted by the Client.
“Agent” means a legal entity other than the Issuer,
registered as an agent of the Issuer in the public
register of the Bulgarian National Bank under
Article 19 of the LPSPS, in this case “Tenen
Payments” JSC, UIC 206032163, with registered

Terms and

JoroBop 3a usgasaHe 1 n3nonssaHe Ha VISA
naaTeXKHa KapTa Kbm naateXHa cmeTKa 10n Pay
Bepcua 1 ot 29.05.2026

Tosu [loroBop 3a usgasaHe u nonssaHe Ha VISA
nnateXHa KapTa ypexaa Noa3BaHeTo oT Bawa
CTpaHa Ha nnaTeXHaTa ycayra No M34aBaHe U
obcnyKBaHe Ha MnaaTeXkHa KapTa KbM nJaTekHa
cmeTka 10n Payo

HactoAawmatr [oroBop npeAacTaBnsaBa pPaMKOB
[O0roBoOp NO CMWUCDB/IA Ha 3aKOHA 3a NNATEXHUTE
ycayrn u nnatexkHute cuctemu (3MYNC), ckntoyeH
mexkay KnuenTta u ,Ankapt” A (HapuuyaHo 3a
KpaTkocT ,AlkapT” wan ,U3patenat”), cbe
cejanvuie v agpec Ha ynpasneHue: Penybauvka
Bbarapus, rp. BapHa, n.K. 9009, paioH ,,Mnagoct”,
busHec [lMapk BapHa Ne b1, EMK 175325806,
OPYXKECTBO 33 €/IEKTPOHHU Mapu, AULEH3MPAHO
CbrnacHO 3aKoHa 3a MJaTeXHuTe Yycayrm u
nnaTexHure cucTeMm (vmnnemeHTUpaLL,
Ounpektusa (EC) 2015/2366 3a nnatexkHUTE yCayru
n [Oupektmsa 2009/110/EO 3a eneKTPOHHUTE
napu), c PeweHune Ne 74 ot 21 onm 2011 r., noa
npyaeHuUManHna Hag3op Ha bbarapckata HapoaHa
6aHKa, NacnopTU3NpPaHO Aa NPeaoCcTaBs ANPEKTHO
BCUYKWN CBOM YC/TYTN BbB BCAKA AbPKaBa YNe€HKa Ha
EBPOMNENCKOTO  MKOHOMMYECKO  MPOCTPAHCTBO
(EWN), nbaHonpaseH uneH Ha Mastercard, u Visa,
ypes gpyrectBoTo , TeHeH MNeimbHTC” AL, EUK
206032163, cbCc cepanuwe U agpec Ha
ynpasneHue: rp. Codusa, n.k. 1303, 6yn. ,Togop
AnekcaHgpos” Ne 20, B KayectBOTO My Ha
perucTpupaH npeacraBuTen No CMUCHAA Ha Y.
43 ot 3MYMNC (HapuyaHo 3a KpaTKOCT ,Hue",
,Hac” mam

,Haw/uwa/ata/eto/ute”).

M3BneyeHne OT nogabprKaHuMAa OT bbarapckarta
HapogHa bBaHka [lybanyeH pernctbp Ha
LpYy)KecTBaTa 33 €1eKTPOHHW Mapu, KaKTo M Ha
TEXHUTE K/IOHOBE M nNpeacTaBUTENN, MOXKe aa
HamMepwuTe Ha cieHUA UHTEPHET agpec:
https://www.bnb.bg/RegistersAndServices/RSPIP
ublicRegisters/index.htm

1. AedunHnumnn

CnegHute gedMHULMK ce NON3BAT B HACTOALLMA
Jorosop:

,4,0roBop” o3Havyasa HactoawmTe O6wWwm Ycnosus,
npuetn ot KnneHra.



https://www.bnb.bg/RegistersAndServices/RSPIPublicRegisters/index.htm
https://www.bnb.bg/RegistersAndServices/RSPIPublicRegisters/index.htm
https://www.bnb.bg/RegistersAndServices/RSPIPublicRegisters/index.htm
https://www.bnb.bg/RegistersAndServices/RSPIPublicRegisters/index.htm

seat and management address: Sofia 1303, 20
Todor Alexandrov Blvd.

“Client” or “User” means a natural person who
registers for the Service and receives a Card or
actually uses it;

“Client Email” means the email address provided
by the Client at the time of entering into the
Contract or upon receipt of the Virtual Card;
“Card Scheme” means Mastercard International
(“Mastercard”), Visa Europe (VISA), JCB Europe
(“JCB”), or any other card association or
organisation, including their parent companies,
subsidiaries, affiliates or successors, of which the
Issuer is @ member and is licensed to issue Cards
and accept payments, including via the internet or
through Cards of such Card Scheme.

“Payment Card” or “Card” means a payment
instrument constituting a payment card (physical
or virtual) within the meaning of applicable law,
bearing the Issuer’s and VISA Card Scheme’s logo,
enabling the Client to initiate payment orders for
payment transactions in accordance with the
terms of this Contract. The Card is linked to the
Client’s payment account opened with the Agent
and is personalised with security features such as
PAN, PIN, CVC/CVV2, 3D Secure, expiry date or
similar security credentials.

“Physical Card” means a CHIP & PIN-based
payment card enabling payments and cash
withdrawals at point-of-sale terminals (POS
terminals), internet payments (via virtual POS
terminals), and cash withdrawals at automated
teller machines (ATMs).

“Virtual Card” means a payment card enabling
internet payments (via virtual POS terminals).
“Digital Card” means a payment instrument
enabling the Client to execute contactless
payments through the Agent’s mobile application,
using funds available in the Client’s account held
with the Agent, via a smartphone equipped with
an NFC chip on which the Agent’s mobile
application is installed. Such cards may be co-
branded with trademarks or other intellectual
property rights of third parties at the Issuer’s
discretion, in which case such third-party IP rights
shall be subject to the same legal protection as the
Issuer’s rights under this Contract.

“Products and Services” means any digital or

,fpeacraButen” o3HauyaBa APYKECTBO, PAa3NIMYHO
oT U3paTena, pernctpupaHo Kato lMpepcrasuten
Ha U3paTtens B ny6anyHumA Pernctbp Ha BHB no un.
19 3NYNC, B HacTtoAwmMa cnyyan — ,TeHeH
MNenmbHTC” AL, EMK 206032163, cbC ceganuiie m
agpec Ha ynpasnenue: rp. Coous, n.k. 1303, 6yn.
»Togop Anekcangpos” Ne 20

,Knnent” nnn ,Nonssaren” osHayaBa ¢pm3Myecko
nnue, KoeTo ce peructpupa 3a Ycayrata w
nonyyasa KapTta nam gpaktnyeckn a nonssea;
LAmenn Ha KnmeHTa” o03HauyaBa e/IeKTPOHHATa
now,a, nNpeaocTaBeHa OT K/MEHTa MO Bpeme Ha
CK/ItoYBaHe Ha [lorosopa nam npu noayyaBaHe Ha
BupTtyanHaTta KapTa;

,KaptoBa opraHusauma“ osHayaBa Mastercard
International (“Mastercard”), VISA Europe (VISA),
JCB Europe (“JCB”) wunu BcsAKka Aapyra KapTtosa
acoumaumMs  WAW  OpraHusauma, BKAKOYUTENHO
KOMMaHUA-MalKa, OblLLEPHO OPYXeCTBO,
CBBP3aHO /IMLLE UM NPABONPUEMHUK HA BCEKM OT
TAX, B KOUTO M3gaTenat npuTekasa UYNEHCTBO U €
AnueHsnpaH paa u3gasa Kaptv M npuema
nnawaHma, BKAKUUTENIHO 4pe3 WHTepHeT wuau
ype3 KapTh Ha TakaBa KapToBa OpraHu3auus.
“NMnarexxHa Kapta“ wnn ,Kaprtata” e nnartexkeH
MHCTPYMEHT, KOWTO MNpeacTaBasaBa MiaTeXKHa
KapTa (pusnuyecKka nam BUpTyanHa) Nno CMUCbIA Ha
3aKOHa, ¢ noroto Ha WM3patena u Ha KaprtoBata
opraHmsauma VISA, pasawa Bb3MOXHOCT Ha
KnveHTa Aa nogaBa nnaTeXXHW HaperkgaHuA 3a
NAATEXHW TPAHCAKLMKU CbIIaCHO YC/0BUATA B
Jorosopa. Kaptata e cBbp3aHa C nnaTe)kHaTta
CMeTKa Ha KnneHTa, oTkpuTa npu lNpeacrasutens,
7 e nepcoHan3mpaHa CbC 3aLWMTHU
XapaKTepuctukn, Kato Hanpumep PAN, PIN,
CVC/CVV2, 3D Secure, CbC CPOK Ha BaMAHOCT WU
ApYyrv NoA0OHN XapaKTepPUCTUKM.

,Puanuecka Kapra“ npegcrasnasa CHIP & PIN
6asvpaHa nnaTerkHa KapTa, KOATO NpeaocTaBss
Bb3MOXHOCT 33 M3BbPLWBAHE HA NAalWaHUAa U
TerneHe Ha TepmuHan Ho ycTponcteo MOC (POS
Terminal), nnawaHuna B NHTepHeT (Ha BUPTyanHO
TepmuHanHo vyctpoicteo [1OC - Virtual POS
Terminal) n TerneHe Ha TePMWHANHO YCTPOICTBO
ATM.

,BUpTyanHa Kapta“ npeacTaBnaABa NAaTeXKHa
KapTa, KOATO nNpeaocTaBd Bb3MOXKHOCT 33
M3BbpLIBaHE Ha nnawaHMa B WHTepHeT (Ha




tangible goods, services, products, digital content,
advice, opinion, offer, proposal, statement, data
or other information displayed, distributed,
purchased or paid for through the Card.

“Personalised Security Features” means all
personalised security credentials of the Payment
Card, such as cardholder data, PAN, expiry date,
PIN, CVV code, CVC code or other similar codes,
security credentials and any other unique and/or
identifying information provided by the Issuer to
the Client for the use of the Virtual Card.

“3D Secure” means a specific personalised security
feature applied to each online card transaction
initiated at a virtual POS terminal, at a merchant
supporting the 3D Secure service.

“3D Merchant” means a legal entity operating a
virtual POS terminal which complies with the 3D
Secure standard and redirects each cardholder
performing a transaction on a virtual POS to the
relevant 3D Secure authentication portal of the
Card Issuer.

“Issuer” means “iCard” AD.

“Payment Transaction” means a transaction
executed through a valid payment instrument, the
Payment Card.

“Payment Account” or “Account” means a
payment account within the meaning of applicable
law, held in the name of the Client and opened
with “Tenen Payments” JSC, acting as a licensed
electronic money institution, under a separate
Contract concluded between the Client and
“Tenen Payments” JSC. The account opening and
maintenance service does not form part of this
Contract.

“Agent’s Mobile Application for Customer
Services” or “Mobile Application” means a fintech
application maintained by the Agent for mobile
devices running Android or iOS operating systems,
providing remote (internet-based) access for the
Client to use the Payment Account and the
Payment Card for the execution of payment
transactions.

“Card Tokenisation” means the technical process
initiated by the Client via the Agent’s Mobile
Application, aimed at enabling a Payment Card
issued by the Issuer to be used via an NFC-enabled
hardware device as a Digital Payment Card

BUPTYaNHO TepMUHanHo ycrponcteo MOC - Virtual
POS Terminal).

»AUrMTaNnHa  Kapta“  o03HayaBa  nsaTeeH
WMHCTPYMEHT, KOWTO nossonsBa Ha KnueHTa Aa
ocbllecTBABa 6E3KOHTAKTHM NAallaHuAa  4ypes

MobunHoTo npunoxeHue Ha MpeacTaBuTens cbe
cpeactBata B CmeTtkata Ha KnaveHta npwm
MpeacTtasuTens, Kato Mnonsesa cmaptdoH ¢ NFC
ynn, BbPXY KOWTO e WMHcTanupaHo MobunHoto
npunoxeHne Ha [peactrasutensa. Te3n KapTtu
MOXKe Aa ca KobpaHauMpaHu ¢ 1oroTo uaun apyrm IP
npasa Ha TPeTU LA NO NpeLeHKa Ha M3patens, 8
KOWTO C/ly4an npaBata

Ha MHTeNeKTyasHa COBCTBEHOCT U CPOLHUTE UM,
npuTeXaBaHW OT TPETU MUa, We 6baaT 0beKT Ha
CblLyaTa NpaBHa 3alUUTa, KAKTO Te€3U Ha M3patens
CbI/TAaCHO YCI0BMATA HA HacTtoAawwmA [lorosop.
,MpoAayKTK n Ycnayrn“ osHava Bcsika umdposa nam
peanHa CTOKa, Yycayra, npoOAyKT, uundposo
CbAbprKaHue, CbBeT, MHeHwue, odepTa,
npegnoxeHne, W3ABMEHME, [aHHWM WAN Apyra
MHboOpMaums, un30b6paseHa, pPasnNpPOCTpaHeHa,
3aKyneHa uau naaTteHa ypes Kaprara.
»TepcoHannsmnpaHu XapaKTepUCTUKKU 3a
CUTYPHOCT” 03Ha4yaBa BCMYKWM MEPCOHANIN3UPAHU
3alUMTHM  XapaKTEPUCTUKM 3@ CUFYPHOCT Ha
MNnaTerkHaTa Kapta KaTo JaHHU 3a
KapTtoabpxatenda, PAN, gata Ha BaamagHocT, MNMANH,
CVV koa, CVC Kog wnn apyru nogobHu Kogose,
3aLIMTHN KOAOBE M BCAKA APYyra YHUKanHa n/mau
naeHtTuomMumMpaLla NHbOpMaLUs, KOATO
N3paTenaTt npenoctaBA Ha KnveHTta 3a nonssaHe
Ha BupTyanHarta Kapra.

“3D Secure” 03HauvaBa cneumdunyHa
nepcoHann3npaHa XapakTepuCcTUKa 3a CUTYPHOCT,
KOATO Ce npwaara 3a BCAKA OHNAWH KapToBa
TpaHcaKuuma, HanpaseHa Ha BUPTYasIHO
TepMmnHanHo yctponcteo MOC, npu noaabpKaly,
3D ycnyraTa Tbprosed,.

“3D TobproBeu” o3HayaBa NpaBHO obpasyBaHue,
KoeTo onepupa BupTyaneH NOC, 1 KoeTo oTroBapA
Ha 3D — 3aWNTHMA CTaH4APT M NPEHACco4YBa BCEKM
KapToAbprKaTen, W3BbPLIBALL, TPAHCAKUMA Ha
suptyaneH MOC, Kbm cboTBeTHUA 3D — 3awmTeH
nopTtan Ha nsgatensa Ha KaptaTa.

,N3paren” e , Aikapt” AL;

,MnatexHa onepauma“ e TpaHcakums,




through integration with a third-party service
provider such as Apple Pay, Google Pay or similar
services. Apple, the Apple logo, and Apple Pay are
trademarks of Apple Inc., registered in the U.S. and
other countries. Google Pay is a trademark of
Google LLC.

“Payment Order” means any instruction from the
Payer or Payee to the Issuer requesting the
execution of a payment transaction through
payment instruments provided by the Issuer;
“Payer” means the Client initiating a payment
order;

“Payee” means the person receiving the funds of
the payment transaction;

“Service” means the issuance of a Payment Card —
physical and/or virtual — upon the Client’s request,
and the execution of payment transactions using
the Card.

“Business Day”“ means any day other than
Saturday, Sunday, or a non-business day for banks
in the Republic of Bulgaria.

“Unique ldentifier means a combination of
letters, numbers or symbols communicated to the
Client, which must be provided by the Client for
the execution of a payment transaction in order to
correctly identify the payment service user.

2. Subject Matter of the Contract

2.1 This Contract sets out the terms and
conditions governing the issuance of a Payment
Card — physical or virtual —and its use by the Client
for the purpose of executing payment
transactions.

2.2. The Payment Card issued to the Client
shall be linked to a Payment Account held in the
Client’s name with the Agent. The account opening
and maintenance service is not subject to this
Contract and is governed by a separate Contract
concluded between the Client and the Agent, to
which the Issuer is not a party.

2.3. The Client acknowledges and agrees that
the use of the Payment Card for the execution of
payment transactions is carried out exclusively
through access to the Mobile Application provided
by the Agent.

2.4. The Client acknowledges and agrees that
each payment made with the Payment Card,
initiated by the Client for the purchase of goods
and/or services, results in the utilisation (debiting)

M3BDbPLUEHA Ype3 BaIMAEH NAATEXKEH UHCTPYMEHT
MnatexxHa KapTa.

,MnatexxHa cmetka”“ man ,CmeTKa” o03HayaBa
naaTeXHa CMeTKA N0 CMMUCb/Ia Ha 3aKOHA, BOAEHA
Ha uMmeTo Ha KnueHTa M oTKpuTa npu ,TeHeH
MenmbHTC” ALl , B KQUECTBOTO MY Ha JIMLLEH3MPAHO
OPY!KeCTBO 3a eNeKTPOHHW napu, No cuaata Ha
OoTAEeNEeH [JOroBop, CKAOYeH mexay KnveHTa wm
»,TeHeH MelimbHTC” ALl. YcnyraTa Nno oTKpuBaHe m
Nnosi3BaHe Ha CMETKa He e NpeAMeT Ha HAcToAWMA
O0roBop.

»,MobunHo npunoxkeHune Ha lMpeacraButena 3a
obcnyxBaHe Ha KaueHtn” wunm ,MobunHo
npunoxeHme” e  PUHAHCOBO-TEXHONOTNYHO
npuaoXKeHne, NoaabpKaHo ot MNpeacTasuTens, 3a
MOOUNHU YCTPOWMCTBa, obopyaBaHu C
onepaumoHHa cucTema Android, i0S
npeaocTaBALLO A0CTbN OT pPa3cTosHNe (MHTepHeT)
33 wmsnonsBaHe oT KnveHTa Ha [lnaTexkHaTa
CMeTKa, KaKTo M Ha [nate)kHaTa Kapta C uen
M3BDbPLUBAHE HA NAATEXHM ONepaLun.

“KaptoBa TokeHM3auma“ o3HauyaBa TeXHUYECKUS
npouec, MHUUMMpaH oT KnaueHTa nocpeacTtsom
MobunHoto [MMpunoxeHne Ha [peacTaButens,

KOMTO € Haco4yeH KbM OCUTypsABaHETO Ha
Bb3MOXHOCTTa Ha WM3dadeHa oT MW3partens
MnatexkHa Kapta ga 6bae  M3non3BaHa

nocpeacTsom xapayepHo yctporcteo ¢ NFC
KanauuTeT KaTto [IurntanHa nnatexkHa KapTa, uypes
WMHTerpauuaTa HUM C onpejeneHa yCayra,
npesocTaBaHa OT TPEeTU Auua, KaTo Hanpumep
Apple Pay 1 Google Pay n apyru cxoaHu . Apple,
norata Ha Apple, n Apple Pay ca TbproBcku mapku
Ha Apple Inc., peructpupanm B CALL 1 B apyru
AbprKaBu.Google Pay e TbproBcka Mapka Ha
Google LLC.

»T1NaTeKHO HapeXAaHe" ca BCUYKMTE yKazaHwuA
ot Mnateua wuam Monyvyatena kbm W3patens,
HapexgaLum U3NbHEHNe Ha nnaTexHa
TPaHCaKLUMA, U3BbPLIEHW Upe3 naatexHure
WHCTPYMEHTU NnpefocTaBeHn oT U3agaTens;
yhnarey” e KnneHTbT, KOWTO NofgaBa NAaTeXHO
HapeXxXaaHe;

yflonyyaren” e nMLETO, KOETO MoOJiy4yaBa cymaTa
Nno naaTeXXHarta onepaums;

,yenyra“ osHayaBa M3gasaHeTo Ha [naTexkHa
KapTa — dM3nYecKa U/Mam BUpTyanHa KapTa npu
3afABKa Ha KnneHTa W MsnbaHEHWE Ha NAATEeXHU




of the available balance in the Account.

3. Conclusion of the Contract

3.1. The Client acknowledges and agrees that a
condition precedent for the final conclusion of this
Contract is the acceptance of the terms of this
Contract and the related documents, including the
Tariff, as well as the existence of a valid account
Contract between the Client and the Agent, and
the successful completion by the Client of the due
diligence

(customer onboarding) procedure in accordance
with the Issuer’s internal rules, established
pursuant to applicable legislation. Only upon
successful completion of such due diligence shall
the Contract between the Issuer and the Client be
deemed validly concluded.

3.2. The Client undertakes to provide accurate,
complete and up-to-date information and to
maintain such information as accurate and up-to-
date at all times during the use of the Service.

3.3. The Client may accept the terms of this
Contract:

i by accepting the terms of the Contract
online, where such option is made available to the
Client within the Agent’s Mobile Application; or

ii. by actual use of the Service. In such case,
the Client agrees that use of the Service shall be
deemed acceptance of this Contract from the
moment of first use.

3.4. his Contract shall become effective as of
the date of the Client’s acceptance of its terms, but
not earlier than the Issuer determines the Client as
eligible to use the Service (the “Effective Date”). By
pressing the “Continue” / “I Agree” / “Accept”
button, where such functionality is made available
via the Mobile Application, the Client expresses
consent and affixes its signature to this Contract,
whereby the Parties agree that an electronic
document is created, duly signed by the Client by
means of an electronic signature within the
meaning of applicable law.

3.5. The protection of personal data is of
utmost importance to the Issuer. The Client shall
review the Privacy Policy, which forms an integral
part of this Contract, in order to obtain a better
understanding of the measures taken by the Issuer
to protect the Client’s personal data, as well as the

ornepaummn c Hes.
,PaboteH [eH” e peH, pa3nmyeH OT CbbOTa,
Hegens WAM HepaboTeH pAeH 3a bOaHKuTe B
Peny6auka Bbarapus.

»YHUKaneH naeHtupukatop” e kombuHauusa ot
umdpn, OYKBM MAM CMMBOAW, CLOOLLEHM Ha
KnneHTa, Kouto TpabBa ga 6baaT NpeacTtaBeHn oT
KnveHta npu  u3NbAHEHWE Ha  NAATeEXHa
TpaHcaKums, 3a pga bObae waeHTUPULMpPaAH
NoN3BaTENAT Ha NAATEXHaTa ycayra KOPEKTHO.

2. Mpeamer Ha [loroBopa

2.1. HacroawmAar Jorosop onpepensa
YCNOBMATA BbB BPb3Ka C M34aBaHETO Ha lNnaTexHa
KapTa — ¢u3Myecka Wan BUPTyasiHa KapTa, U
M3MNON3BaHETO Ha Cblata OT KameHta c uen
M3BbPLUBAHE Ha NNATEXKHM ONepaumu.

2.2 N3papneHaTa nnateXHa KapTa Ha KaveHTa
e 6bae cBbp3aHa c MaaTerkHa CMeTKa, OTKpUTa
Ha wumeTo Ha KnaueHta npu [peacrasutens.
Ycnyrata no OTKPMBAHE M NoAAbP)KaHe Ha
nnatexHata CMeTKa He e NpeaMeT Ha HacToAwmA
Jorosop u ce ypexaa OT OTAeNeH A0rosop,
cKatoveH mexay Knuenta u MpeactaButens, no
KOWTO M3paTenar He e CcTpaHa.

2.3. KnAneHTbT pasbupa u ce cbriacaea, ye
u3nonsBaHeto Ha [lnaTtexHata KapTa 3a
M3BbPLIBAHE HA MJIAaTeXHM oOnepauum CcTaBa
€UHCTBEHO nocpeacTsom [ocTbna bo
MobunHoTo NPUIOXKeHMe, OCUrypeH oT
MNpepcTasutens.

2.4, KaneHTbT pasbupa u ce cbrnacaea, ye C
BCAKO nnawgaHe c NnatexkHa KapTta, HapeaeHo ot
KnveHTa 3a 3aKynyBaHe Ha CTOKMU W/uUan ycayru,
Hann4HMAT BanaHc B CmeTKaTa ce yCcBOABA.

3. CkntouBaHe Ha aorosopa

3.1. KnneHtbT pasbupa u ce cbriacsea, ye
yCnoBMe 33 OKOHYaTe/NIHOTO CK/AKOYBaHe Ha
Jorosopa e cbrnacAasaHe ¢ YcnosuATa Ha
HacToAwmA [JloroBop W CBbp3aHUTE C Hero
OOKYMEHTH, BKA. TapudaTa, KakTo n KnnmeHTsT Aa
MMa BanuaeH ckawouveH [oroBop 3a cmeTKa ¢
Mpeacrasutens, u KaveHT®T p[a  npemuHe
yCrnewHo npe3 KOMMJEKCHa NpOBepKa CbraacHO
npasunata Ha  W3patenda,  M3rotBeHM B
CbOTBETCTBME C NPUNOKUMOTO 3aKOHOAATE/CTBO.
Ensa cnep ycnewHoO 3aBbpluMia  KOMMAEKCHA
nposepka JorosopbT mexay N3gatena n Knmenta




conditions under which the Issuer uses and
discloses Client information.

3.6. In order to use the Physical Card, the
Client must complete the card activation
procedure as indicated by the Issuer on the back
of the Card or within the Agent’s Mobile
Application.

3.7. Upon completion of the steps described
above, the Client may access and use the card
issuance services under the terms of this Contract.
In order to use the Payment Card, the Client must
maintain a valid Account with the Agent.

3.8. The Client represents and warrants that it
is registering for the Service in its own name and is
not acting on behalf of or for the account of any
third party.

3.9. 14-day withdrawal right: Within a period
of 14 (fourteen) days following the conclusion of
this Contract, the Client shall have the right to
withdraw from the Contract. The Client may notify
the Issuer of its intention to terminate its Payment
Card via the Agent’s Mobile Application or at the
following email address: office@icard.com. In case
this 14-day period has expired, the Client may
terminate this Contract in accordance with the
terms set out below.

4. Eligibility for the Service.
Restrictions. Identification and Verification
4.1. In order to be eligible for the Service, the
Client must (i) be at least 18 years of age; (ii) be
established in a Member State of the European
Union; and (iii) comply with all Issuer eligibility
requirements related to risk management and
anti-money laundering (“AML”) and counter-
terrorist financing (“CTF”), and must not appear on
any sanctions lists or blacklists relating to AML/CTF
published or issued by competent regulators, nor
on any card fraud monitoring or blacklists (or
equivalent lists). Please note that delivery of
physical Cards bearing Card Scheme logos is
available exclusively within the territory of the
Republic of Bulgaria.

4.2, Identification and Verification: The Issuer
is under a statutory obligation to identify and
perform due diligence on the Client in accordance
with applicable anti-money laundering and
counter-terrorist financing legislation, internal
policies implementing such measures, and the

Age

LLle Ce CYMTA 3a BAZIMAHO CK/HOYEH.
3.2. KnneHTbT ce 3agb/kaBa ga npenoctasu
aKTyanHa, Nb/IHA U TOYHA MHPoOpmMauMAa U aa A
noAagbprka BUHArK akTyasiHa U TOYHA MO BpeMe Ha
nonssaHe Ha Ycayrarta.

3.3. KnneHTbT MoXe Aa npueme ycioBmATa Ha
To3u [lorosop:

i Cbrnacagalkm ce c
JoroBopa OHNaliH, KbAETO Ta3M onuua e
npegocraBeHa Ha KnaveHta B MobunHoTto
npunoxkeHue Ha lMpegcrasutens; Uam

ii. PeanHo wusnonssaiikn Ycnyrata. B To3m
cny4yail, KnMeHTbT ce cbrnacaga, Ye NoA3BaHETO Ha
ycayrata oT cTpaHa Ha KnueHTta we ce TpeTtupa
KaTo npuemaHe Ha [JoroBopa OT MbpPBMA MOMEHT
Ha non3BaHe Ha YcayraTa.

3.4. HactoawmAar [orosop we mma cuna oT
[aTa Ha cbrnacmeto Ha KnueHta c Herosute
ycnosusa, HO He npeau Uspatenat ga onpegenu
KnueHta Kato npuemnmBo /nuue pAa ycayrata
(,maTa Ha BnM3aHe B cuna”).C HaTUCKAHETO Ha
6yToHa

»Npoabaxkn”’/’Cornacasam ce” uamn ,Mpremam”,
KOraTo Ta3n Bb3MOXHOCT € npeaocTaBeHa Ha
KnneHta ypes  MoOUAHOTO  MPUIOMKEHME,
KnneHTbT M3pasnaBa CBOETO Cbriacue M nosara
noanuca cu nog YcAoBMATa Ha HacToAwmA
JoroBop, C M3NbJAHEHMETO Ha KOETO AeNcTeue
CTpaHUTe NpuMemaT, Ye Ce Cb3AaBa €NEeKTPOHEH
OOKYMEHT, HagnexHo noanucaH ot KnueHTta ¢
€NeKTPOHEH noanuc.

3.5. 3awmrtata Ha JMYHUTE QJaHHKM e OT
U3KNOYUTENTHO 3HaveHue 3a MN3gatenda. KaMeHTsbT
cnegBa fa ce 3ano3Hae ¢ lNonuTukata 33
NoBEpPUTE/IHOCT, MNpPEeACTaB/ABAWLA HepasaesiHa
YyacT oT HacToAawms [lorosop, 3a Aa npnaobue no-
pobpa npepcrtaBa 33  npeanpuemaHuTe ot
N3paTens gencremna 3a 3aWwmTa Ha IMYHUTE SAHHU
Ha KnneHTa, KaKTo 1 3a yC/I0BMATA 33 U3MNON3BaHE
M pasKpuBaHe Ha MHbopmaumsaTa Ha KnueHTa ot
CTpaHa Ha MN3paTens.

3.6. 3a mn3nonsBaHe Ha ®Pusmyecka Kapta e
HeobxoaMMO KnMeHTBLT Aa M3NbAHKU NpoleaypaTa
3a aKTMBMpaHe Ha KapTtaTa, KakTo e Noco4YeHo oT
N3paTena Ha 3agHaTa cTpaHa Ha KapTtaTta uam B
MobunHoTo npuaoKeHue Ha Mpeacrasutens

3.7. Cnen, Kato KnauneHTbT npemunHe npes
CTbNKUTE, onucaHu rope, KnMeHTbT MoXKe aa ce

YCNoBUATA Ha




rules and requirements of the Card Schemes. Such
measures may include video or selfie-based
identification and verification, use of software
solutions, verification of documents or
information against official databases or
independent sources provided by international
organisations, requests for additional information,
and other similar measures. Such identification
and verification procedures may also be
performed through the Agent.

4.3, At the Issuer’s discretion, the Client may
be permitted to use only part of the Service, such
as making POS purchases with a Virtual Card
subject to certain limits and other restrictions. The
Client agrees that such limits may constitute legal
or regulatory requirements and may be subject to
amendment in accordance with changes in the
applicable legal framework, of which the Client
shall be informed as soon as reasonably
practicable or as otherwise permitted by law.

4.4, In the event that the Client is successfully
verified by the Issuer (including via the Agent), the
Payment Card shall be activated with standard
Service limits. Notwithstanding the foregoing, the
Issuer may at any time request additional
information as a condition for the continued use of
the Service by the Client. The Client undertakes to
provide such

information as may be requested by the Issuer
without undue delay. The applicable Card limits
are set out in the relevant section of the Mobile
Application.

4.5. For legal or regulatory reasons, risk
management purposes, or security considerations,
the Issuer may impose or modify limits unilaterally
and without the Client’s consent. The Issuer shall
inform the Client of such changes via the Mobile
Application, unless the Issuer is legally entitled or
required not to provide such notification in specific
cases. The Issuer shall have the right, at its sole
discretion, to determine whether to amend limits
following a Client request, and shall bear no
liability in the event of refusal. Card transactions
exceeding the applicable limits shall not be
executed.

4.6. Upon registration for the Service and
throughout the term of this Contract, the Client is

Bb3MN0AN3BaTe OT CAefHUTE YCAYrK No U3gaBaHe Ha
KapTu, CbrnacHo ycioBMATa Ha To3u Jorosop no-
pony. 3a ga nonsea lMNnatexxkHata Kaprta, KnneHtot
TpabBa p[a noagbpka BanvaHa CmeTKa npu
MpepcTasutena.

3.8. KnneHTbT aeknapupa, 4ye ce perucrpupa
33 ycayraTta 3a cobCcTBeHO MMe U He geincteaTte oT
UMETO MK 33 CMETKA Ha TPeTo nuue.

3.9. 14-pHeBeH CpPOK 3a npeKkpataBaHe: B
nepvos ot 14 (4yeTMpuHageceT) AHW Cnef
CKNOYBAHETO Ha HacToAwmA Jorosopa KAMeHTbT
MMa MNpPaBOTO A3 Ce OTKarKe OT TOo3M A0roBop.
KnneHteT MmoXKe pa yeegomu WM3pgatena 3a
KenaHueTo cu aa 3akpue ceosata lNnaterkHa KapTta
ype3 MobuaHoTo npuaoKeHue Ha MNpeacrasutens
WAW HA CnegHWA aapec Ha eNeKTpPOoHHa noula:
office@icard.com. B cnyyain ye Tto3m 14-gHeBeH
nepuog, e ustekb/a, KAMeHTbT MmoxKe aa npekpaTtu
TO3n [JoroBop B CbOTBETCTBME C YCNOBWUATA MO-
gony.

4. Donyctumoct 3a Ycnyrata. Bb3pacrosu
orpaHuyeHus. UpeHTndukauma u sepudpuKkaumsa
4.1. 3a pa oTroBapA Ha ycnoBuATa 3a
aonycTmmocT 3a YcnyraTa, KnmeHTsT Tpabsa (i) aa
e HaBbpwun 18-roamwHa Bb3pacT; U (ii) ga e
YyCTaHOBEH B AbpKaBa-yieH Ha EsponenckuA
cbto3s; u (iii) Aa M3NbAHABA BCUYKN U3UCKBAHMA Ha
N3paTena 3a 4ONYCTMMOCT A0 ycayraTta, CBbp3aHu
C puck n AML, Kako v cnegsa fga He NpUCHCTBa B
KaKbBTO U A3 e YepeH CMUCHK UAU CNUCHK Ha Anua
CbC CaHKUMM BbB Bpb3Ka C TMpaHe Ha
napu/¢uHaHcMpaHe Ha Tepopusbm, oPULMaNHO
nyb6AnMKyBaH M onoBecTeH oT PerynatopuTe, 1 Aa
NPUCLCTBA B YepPHU (MAM CXOZHMU) CMMCbLM Ha
KapToBMTe  M3MamHuuM. Mona  obbpHeTe
BHMMaHMe, Ye A0CTaBKaTa Ha ¢du3smdeckm Kaptu ¢
NoroTo Ha KapToBuTe opraHusaumn, € Bb3MOXKHa
€OMHCTBEHO Ha TepuTopmATa Ha Penybauka

Bvarapua.
4.2. NaeHTUdMKauma 7 BepudmKkauma:
N3patenat nma 3aKOHOYCTAaHOBEHOTO

3afb/lKeHne Ja ycTaHoBABa M Aa M3BbPLUBA
KOMM/JEKCHa MpOBepKa Ha CaMOJIMYHOCTTa Ha
KnveHTa B CbOTBETCTBME C  MPUIONKUMOTO
3aKOHOZATE/NICTBO OTHOCHO MEpKUTe  Ccpelly
M3nupaHe Ha napu n pMHaHCMpaHe Ha TePOPU3Ma,
BbTPEWHNTE  npoueaypy BbB  Bpb3Ka C




obliged to provide the Issuer with accurate,
complete, and up-to-date information in
accordance with the Issuer’s instructions, and to
maintain such information in an accurate and up-
to-date form at all times during the use of the
Service. In the event of any change in the
information provided, the Client undertakes to
update the relevant information without undue
delay via the appropriate sections of the Mobile
Application.

4.7. The Client acknowledges and agrees that
it may not use the Service and may not enter into
this Contract, and that the Service may be
temporarily suspended, permanently terminated,
or this Contract may be terminated immediately
without prior notice, if:

i the Client has not reached the minimum
legal age required to enter into contractual
relations or to use the payment instrument
provided; or

ii. the Client is subject to a legal prohibition
under applicable law, or under the rules of the
Card Schemes or other relevant schemes, or under
the Issuer’s internal rules and policies; or

iii. the Client has not successfully completed

the due diligence (customer onboarding)
procedure; or
iv. other grounds are identified, including

risk-related grounds or failure to comply with
obligations arising under law or contractual
relationships; or

V. the Contract between the Client and the
Agent for payment account services is terminated
on any grounds whatsoever.

5. Provision and Language of the Contract
5.1. This Contract is drafted in the Bulgarian
language and is made available to Clients on the
Agent’s website. Access via a hyperlink shall be
provided to each Client during the registration
process with the Agent..

5.2. The Client shall be able to download the
Contract in a printable format via the provided
link. A copy of the current version of the Contract,
including all amendments as may be made from
time to time, shall also be made available to the
Client within the Mobile Application.

5.3. Following acceptance of the Contract, the
Client shall be entitled to request at any time a

npuaaraHeTo Ha Te3n MEpPKKU, KaKTo M
npoueaypute 1 MNPUNOKMMUTE nNpaBuaa Ha
KapTtosute opraHmsauun. MoaobHM MepKkn moxe
[a BKAIOYBAT BUAEO nan cendu ngeHtndunkauma um
BepuduKauna, n3non3eaHe Ha copTyep, NpoBepKa
Ha OOKYMEHTU uan nHdopmauma B opuULMaANHU
6a3n JaHHM MAM NPU HE33ABUCMMMU M3TOYHWUUM,
npefocTaBeHN OT MeXKAYHapo4HU OpraHuM3auuuy,
WCKaHe Ha JOoNnbAHUTeNHa MHPopMaLuma 1 apyru
cXogHU. Te3n penctsvAa No UAEHTUOUKaAUMA U
BepudMKaUMA MOXKe fa Ce M3BbpLIBaT U 4ypes
MNpeacrasutens.

4.3. MNo npeueHka Ha U3patena, Ha KaneHTa
MoXe fa 6bae No3BOJIEHO Aa M3Mon3BaTe CaMo
yacT ot Ycayrata, KaTo Hanpumep nokynka Ha MOC
¢ BupTtyanHa KapTa npu onpegeneHun AMMITU 1 ap.
KnneHTbT ce cbrnacasa, 4ye Te3M AMMUTU Ca
M3NCKBAHWA, HANOXEHU CbC 3aKOH W MoraT Aa
6baaT NnpeaMeT Ha USMEHEHME B CbOTBETCTBME C
NPOMAHA B 3aKOHOAATesHaTa PamMKa, 3a KOeTo
KAneHTHT We 6bae yBeaOMEH BeAHara LWom ToBa
6bAe Bb3MOXKHO UM Pa3peLIEHO MO 3aKOH.

4.4, B cnyyan ye KnnMeHTHLT 6bae ycnewHo
BepudnumpaHm ot Mspgatens  (BKA.  upes
Mpeactasutena), Bawata nnatexkHa KapTta we
6bae aKTMBMpaAHa CbC CTAHAAPTHM AMMUTM 3a
YcnyraTta. Hesasncmumo ot ToBa, N3paTtenat moxe
Nno BCAKO Bpeme JAa W3UCKBA JAONbAHUTENHA
nHbOpPMaUMA KaTo yCN0BME 33 NPOLBLKABAHOTO
nsnonssaHe Ha Ycnyrata ot CrpaHa Ha KnueHTa.
KAneHTbT ce cbrnacasa ga npepocrtasa nogobHa
nHbopmaums, Kakeato Mspgatenat 6u morbn ga
M3nCKBa, 6e3 HeonpasaaHo 3abasaHe. JlIumntuTe
Ha [naTtexxHata Kapta ca onpeaeneHn B8
CbOTBETHATa cekuna B MOBUIHOTO NpUNOKeEHME.
4.5. MNopagn 3aKOHOOATENIHU MNPUYUHU, WU
nopagu cbobpakeHWA 3a ynpas/JeHUe Ha PUCKa,
WU OT MEepKN 3a CUTYPHOCT, M3gaTenat moxe Aa
Hanara unu ga nNpPomeHa NMMUTUTE e4HOCTPAHHO
n 6e3 cbrnacne Ha KnuneHTta, 3a koeto MNspgaTenaT
we uHoopmmpame KnueHta npes MobuaHoTo
NpuUIOXKeHUe ocBeH ako N3paTtenat HAMa NnpaBoTo
Nno cunata Ha 3aKoHa Aa ysegomu KnuneHta B
onpegeneHu cayvyau. UsgatenaTt vma npasoTo Mo
CBOSA COOCTBEHA NpeueHKa ga pewun panv ga
U3MEHU MMUTUTE cel, NOCTbNUAO UCKaHe Ha
KnneHTta 3a npomaHa Ha AMMUTU K N3paTenar He
HOCM OTFOBOPHOCT B C/ly4ail Ha OTKa3 BbB BPb3Ka C




copy of the Contract.

6. Card Request and Issuance. Card Limits
6.1. The Payment Card is linked to the
payment account opened in the Client’s name with
the Agent, which is subject to a separate payment
services Contract between the Client and the
Agent, to which the Issuer is not a party. Each
payment made by the Client using a Payment Card
issued under this Contract shall result in the
debiting of funds from the available balance in the
Client’s Account until such funds are exhausted.
6.2. The Client shall be able to execute
payments up to the amount of funds available in
the Account, unless a lower limit is set by the
Client, the Issuer, or the payment account provider
for regulatory reasons. In any event, the applicable
Card payment limits are displayed in the relevant

information section of the Agent’'s Mobile
Application.
6.3. The Card is issued following a request

automatically initiated via the Agent’s Mobile
Application.

6.4. KnneHTbT pasbupa 1 ce cbrnacaea, ye He
MOXe a uma noseye oT 2 (gBa) 6poAa nspaseHu
®usnyeckn Kapta Kbm CmeTKaTa CM, KaKTO U He
MOXe a uma noseye oT 2 (gBa) bpoAa nspaaeHu
BupTtyanHu Kaptn kbm CmeTKata cu.

6.5. 3asBKaTa 3a M3pgaBaHe Ha KapTta npes
MobunHoTo npunoxeHne Ha lMNpeactasutens we
6bae M3NbAHEHa eAMHCTBEHO, cnef Kato bbae
Ba/IMOHO CK/IOYEH HaCTOAWMS  O0roBop W
[OroBopa 3a OTKPUBAHE Ha NJaTerKHa CMeTKa U
cnes,  Kato  KAMEHTBT  ycnewHo  npemuHe
KOMMJIeKCHa NpoBepKa.

6.6. The issuance of the requested Payment
Card shall be carried out as follows:

6.6.1. Virtual Card — by displaying the Virtual
Payment Card within the Client’s personal account
in the Agent’s Mobile Application.

6.6.2. Physical Card — by issuance by the Issuer
and delivery to the Client by the Issuer or the
Agent via a courier service provider selected by the
Issuer.

6.6.3. Digital Card — is issued and automatically
linked to the Client’s Account with the Agent. The
Digital Card enables the Client to make payments
using a smartphone, provided that NFC

nogobHO McKaHe. KapToBW TpaHCaKUWMW, KOUTO
MOXe O3 HaAXBbpAAT onpegeneHutTe AUMUTH,
HAMa A3 6bAaT M3NbAHABAHM.

4.6. Mpn pernuctpauma 3a ycayrata M no
BPEMETO Ha AelcTBMEe Ha Hactoawwms [orosop,
KnneHTbT Mma 3agb/keHve ga npepoctaBA Ha
MN3patena akTyanHa, Nb/aHa U TOYHa MHGOPMaUUA,
CbINaCHO WHCTPYKUuMTE Ha M3paTend, Kakto u
3agb/KeHMe  da  nogabprka  CbOTBETHaTa
MHOOPMaUMsA BBB BbB3MOMKHO HAW-aKTyaNeH W
TOYEH BUA Mpe3 uenusa nepuos Ha Non3saHe Ha
ycnyrata. B cayyai Ha KakBaTo M Aa € NpomsaHa B
nHbopmaumaTa, npegoctaBeHa oT KaueHTa,
KnueHTbT ce cbriacaBa ga obHOBM He3abaBHO
CboTBETHaTa MHGOPMALUMA Ha CbOTBETHUTE MeCTa
8 Mob6MAHOTO NpUAOKEHMe.

4.7. KnueHTbT pa3bupa u ce cbrnacaea, 4ye He
MOXe Aa M3nonsea Yc/iyrata U He MOXKe Ja ce
cbrnacaea ¢ [JoroBopa, a Ycayrata MmoXxe
BpeMeHHO ga 6bae npeyctaHoOBEHA UM
npekpaTeHa OKOH4YaTesHO uauM [JorosBopbT Aa
6bae npekpaTeH He3abaBHO 6e3 npeaBapuUTENHO
N3BeCTMe , aKo:

i KAneHTHbT He e Ha Bb3pacTTa, U3NCKBAHA
OT 3aKOHa, 3a Aa BCTbNWU B JOrOBOPHM OTHOLLEHUA
WAW A3 U3N0/3Ba MPeAOoCTaBEHUA My NAaTeXKeH
WHCTPYMEHT; Uamn

ii. KAneHTBbT e nnue, Ha KoeTo e 3abpaHeHo
Ja ce npepoctaBa  YcayraTa  CbrlacHo
NPUNOXUMOTO 3aKOHOZATENCTBO MM MpaBuaaTa
Ha KapTtoBuTte wuAM ApyrM opraHuM3aumun, wau
npasuaaTa U BbTPELWHUTE NpaBuna Ha U3gatens;
nnm

iii. KnneHTbT He e
KOMMNJIEKCHA NPOBEpPKA; Uan
iv. bbaat yctaHOBEHW ApYyru NPUUYUHM KaTo
PUCK WIM  HEU3NDbJIHEHME Ha  33a4bJ/UKEeHus,
NpPoOu3TUYaLWM OT 3aKOHA WU NPABOOTHOLLEHMUS,
nnu

V. JorosopbT mexay KnveHTta "
MpeacTaBuTenA 3a NON3BaHE HA NJIATEXHA ycayra
6bae NpeKpaTeH Ha KAKBOTO M OCHOBAHME.

5. MpepocTtaBaHe U e3UK Ha [loroBopa

5.1 HacTtoAawmAT p[orosBop € W3rotBeH Ha
6BbArapcKun e3unK 1 e pasnosioKeHne Ha KnneHturte
Ha yebcaitta Ha MNpeacTasuTtena,. [ocTbn 40 Hero
nocpeactsom AuHK (link) Kbm Hero we 6bae
npenocTaBeH Ha BCeKM KAneHT no Bpeme Ha

npemunHan ycnewHo




functionality is enabled. Where the Client’s
smartphone operates on iOS, the Apple Pay terms
as set out in this Contract and the account
Contract with the Agent shall apply.

6.7. The Client undertakes to safeguard its
security credentials and protect them against
copying, unauthorised use or other risks (including
unlawful use) with the same level of care as it
applies to its own property. In the event of
suspected or actual unauthorised use of security
credentials or the Card, the Client shall
immediately contact the Agent at +359 243981 61
or via email at support@10npay.com. In addition,
for each online transaction the Client shall receive
a one-time authentication code in accordance with
Commission Delegated Regulation (EU) 2018/389.
6.8. The Client is obliged to notify us without
undue delay in the event of loss, theft,
misappropriation or unauthorised use of security
credentials, the Card, or the mobile device used to
access the Mobile Application, and shall take all
reasonable preventive and security measures to
mitigate risks and damages.

6.9. Upon expiry of a Payment Card, the Card
shall not be automatically renewed, and a new

issuance request must be submitted for
replacement upon expiry.

7. Provision of the Service

7.1. The Client acknowledges and agrees that

the scope, form and nature of the Service provided
under this Contract may be expanded from time to
time without resulting in the imposition of new
fees or other adverse conditions for the Client and
without prior notice. Notwithstanding the
foregoing, where such changes constitute a
modification of pre-contractual information within
the meaning of the Payment Services and Payment
Systems Act, or where they result in a reduction of
the scope of the Service, the Client shall be given
prior notice in accordance with this Contract.

7.2. The Client acknowledges and agrees that
the provision of the Service may be suspended or
terminated as provided herein. The Client may
discontinue use of the Service at any time without
prior notice to us.

7.3. The Client acknowledges and agrees that,
in compliance with obligations under anti-money
laundering and counter-terrorist  financing

npoueca no perncTpaumata My Kato KnmeHT Ha
MpepcTasutena.

5.2. MNocpeactsom AMHK KAMEHTHT We uma
Bb3MOXHOCT Aa usternm [lorosopa BbB popmar 3a
pa3neyatBaHe. Konne oT aKtyanHua [orosop, C
BCMYKM OTPaseHM U3MEHEHMUA, KaKBUTO 6uxa
mornn aa 6baat npaBeHW NepuoanyHo, we bbvae

npenocTaBeH Ha KAMeHTa B MobunHoTto
NPUNOXKEHNEe
5.3. Cnepn npuemaHeTo Ha [loroBopa KaneHTsT

MMa NpaBso Aa NMoucKa Mo BCAKO Bpeme aa my 6bae
npeaocTaBeHo Konue ot [lorosopa.

6. 3aaBsKa n usgasaHe Ha Kapra. JIumutn Ha
Kaprara
6.1. MNnaTteHa  KapTa e CBbp3aHa C

nnaTteXHata CMeTKa, OTKpMTA HA WMeTO Ha
KnuneHta npu MNpepgctasutenn, KOATO e NnpeaMeT Ha
OTAeNeH [0roBop 33 MOJ3BAHE HA MJaTeXHa
ycnyra mexpy Knvedwta u [peacrasutens, no
KOWTO M3patensaT He e cTpaHa. C BCAKO nnallaHe,
nm3BbpweHo oOT KaumeHTa c¢ [natexHa KapTa,
u3gadeHa Mo cunata Ha TOo3M [Jorosop OT
N3paTena, we ce ycBoABaT CYMW OT HaAMYHUA
6anaHc B CmeTKkaTa Ha KnneHTa oo M3yepneaHeTo
M.

6.2. KAnMeHTbT We wmma Bb3MOMKHOCT Aa
M3NbAHW MNAalWaHe A0 pa3mepa Ha CpeacTBaTa,
KOWTO CbXxpaHaBa KaTo 6anaHc no CmeTKaTa, OCBEH
aKO He e NpeaBUAEH NO-HUCHK TMMUT, onpeaeneH
oT camua KnuneHT, ot U3gaTtena nnm goctaBymKka Ha
nnateXHata CMeTKa Nopagu  perynatopHu
NpuyYnHKU. NpU BCUYKK NONONKEHUA TUMUTUTE 3a
nnawaHe ¢ KaprtaTta, ca NOCOYEHM B CbOTBETHATa
MHGOpMAUMOHHA  ceKuus Ha  MobunHoTto
npuaoxeHue Ha Mpeacrasutens.

6.3. KapTaTta ce usgasa B pe3ynTaT Ha 3aABKa,
KOATO ce noAaBa aBTOMaTMYHO ype3 MobunHoTo
npuaoxeHue Ha Mpeacrasutens.

6.4. KnneHTbT pa3bupa u ce cbrnacaea, 4e He
MOXe fla MMa noseye oT 2 (ABa) 6pos M3mageHu
®dusnyeckn Kapta Kbm CmeTKaTa CU, KaKTo U He
MOXe fla MMa noseye oT 2 (ABa) 6pos M3zageHu
BupTtyanHu Kaptn kbm CmeTKaTa cu.

6.5. 3anaBKaTa 3a uM3gaBaHe Ha Kapta npes
MobunHoTo npunoxkeHune Ha lMNpeactasutens we
6bae mM3nNbJHEHa eAUHCTBEHO, c/es Kato bbae
Ba/MAHO CKAKOYEH HacToAlWMA [OroBOp MU
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legislation and its implementing regulations, as
well as applicable EU and national legislation
within the European Economic Area (EEA), the
Issuer may establish general practices and
restrictions on the use of the Service without prior
notice, including but not limited to individual or
aggregate limits on Card value, turnover, Payment
Transactions, or other restrictions relating to the
value, type, or number of Payment Transactions
within a given period. The Client shall be notified
of changes to such general practices and
restrictions within a reasonable timeframe, unless
a legal restriction under AML/CTF legislation
prevents such notification.

7.4. The Issuer may refuse to execute a
Payment Transaction or other use of the Service if
it has reasonable grounds to suspect fraud, breach
of this Contract by the Client, or violation of
applicable law, Card Scheme rules, or other
applicable scheme rules. Execution of transactions
may also be delayed due to the Issuer’s
compliance obligations under applicable anti-
money laundering legislation, including where
fraud, illegal or unacceptable activity is suspected.
Where the Issuer refuses to execute a Payment
Transaction or Payment Order, the Client shall be
notified unless such notification would be unlawful

or would compromise reasonable security
measures.
7.5. The Client acknowledges and accepts that

if the Issuer suspends access to the payment
instrument by disabling the use of the Client’s
Personalised Security Credentials or by blocking
the Card, this may prevent the Client from
accessing the Service.

7.6. The Issuer shall not be liable for any
declined payment transactions or unavailability of
the Service resulting from insufficient funds on the
Card, lack of internet connectivity, software or
hardware malfunctions on the Client’s side,
exceeding the available balance in the Account,
applicable limits imposed by the Issuer, or any
other issues related to the Account held with the
Agent, or any other cause beyond the Issuer’s
reasonable control.

8. Use of the Service by the Client

8.1. The Client agrees to use the Service only in
the manner permitted by:

A0orosopa 3a OTKpMBaAHE Ha NaaTeXXHa CMETKa U

cnes  Kato  KAMEHTBT  yCMewHo  npemuHe
KOMMJIEKCHA NPOBEpKa.

6.6. M3paBaHeTo Ha 3aaBeHata [lnaTtexHa
KapTa CTaBa No CAe4HMA HAUYMH:

6.6.1. 3a BupTtyanHa KapTa - ypes

BU3YaNIM3MpaHeTo Ha BUpTyanHata [lnatexHa
KapTa B MepCOHa/IHMA aKayHT Ha KnueHTa B
MobunHoTo npunoxkeHue Ha MpeacraButens.
6.6.2. 3a du3Myecka KapTa —uypes nsgaBaHeTo 1
oT Usgatena u npepaBaHeto M Ha KnueHTta ot
N3paTena wam ot lpeacraButens nocpeacTsom
n3bpaH ot M3patena AOCTaBUMK HaA KypuepcKu
ycnyru.

6.6.3. [urutanHata KapTa ce n3gaBa U CBbP3BaA
aBTOMaTMYHO Kbm CmeTKata Ha KameHTa npwm
Mpeacrasutens B MOMeHTA. [JurutanHa Kapra
nossonsasBa Ha KnveHta pa 3annawa ¢ HeroswmA
cmaptdoH, npu ycnosme, 4e HeroBata NFC
bYHKUMA e BKAOYeHa. AKO CMapTPOHBT Ha
KnneHnta nsnonsea iOS, 3a Hero we ce npwunarat
npasunata 3a Apple Pay, onvcaHu B HacToAwwMmA
Jorosop v JJorosopa 3a cmeTKa c lNpeacrasurens.
6.7. KnneHTbT ce 3aab/KaBa Aa CbxpaHABa
NaeHTUPUKALUMOHHNTE AaHHU 3@ CUTYPHOCT U Aa
rM nasm OoT KOoNupaHe, HepaspeLwweHo NoA3BaHE U
ApYyrv pucKkoBe (He3aKOHHO MO/3BaHe) C rPUKKUTE,
Kouto KnMeHTbT nonara, 3a Aa nNasu CBOETO
umywectso. B caydyait, ye KAMEHTBT ycTaHOBM
HenpaBoOMepHO M3nonsBaHe Ha
NaeHTUOUKALMOHHUTE AaHHM 33 CUFYPHOCT UK
Ha KapTaTa, Toi TpabBa Aa ce cBbpKe He3abaBHO
¢ Mpeactasutens ypes TenedoH +359 243 981 61 .
WAXM NO €eNeKTPOHHa Mol Ha CcaeaHua Mein
agpec: support@10npay.com B gonbnaHeHue npu
BCAKA OHNAMH TpaHcakumsa KAMEHTDHT Le noJslyyaBa
elHOKpaTeH KOA4 33 NOTBbpPXAEeHue, B
M3NbAHEHME Ha W3MCKBaHMATA Ha [enernpaH
Pernament (EC) 2018/389.

6.8. KnnMeHTsT wvMa 3agbaxKeHMe pfAa  Hu
yBeaomu HesabaBHO B cayyalh Ha u3rybsaHe,
Kpakba, HE3aKOHHO npuceonABaHe nnm
HEMno3BONEHO nonssaHe Ha
NaeHTUPUKAUMOHHUTE AaHHM 33 CUIYPHOCT, Ha
Kaptata uam Ha MOBWAHOTO YCTPOWMCTBO, 4ypes3
KoeTo ce AocTbnBa MobUAHOTO NPUNOXKEHNE U A3
npegnpueme BCUYKM NpeBaHTUBHMU 7]
OXPaHUTENTHU MEPKM, 3a A3 HaMa/In PUCKOBETE U
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i this Contract;
ii. any applicable law, regulation, or
generally accepted practices or guidelines of the
relevant legal system;

8.2. The Client agrees that the Physical Card
may be used to execute the following types of
transactions:

i payments at physical point-of-sale (POS)
terminals;

ii. internet payments;

iii. cash withdrawals at ATM or POS
terminals;
8.3. The Client agrees that the Virtual Card may

be used to execute the following types of
transactions:

i contactless payments at physical
terminals supporting NFC technology;

ii. internet payments;

iii. cash withdrawals at ATM or POS terminals
supporting NFC contactless technology;

8.4. The Client acknowledges and agrees that
the issued Virtual Payment Card may be used for
payments at physical POS terminals supporting
NFC contactless technology and for cash
withdrawals at ATM terminals supporting NFC
contactless technology only provided that the
Payment Card has been successfully enrolled in
Apple Pay and Google Pay payment applications.
Otherwise, Virtual Payment Cards may be used
exclusively for internet payments.

8.5. A payment order initiated using the Card
shall be received by the Issuer in electronic form.
8.5.1. The Client’s consent to execute a payment
transaction using the Physical Card, as well as the
corresponding payment order, shall become
irrevocable at the moment the Card is presented
for execution of the transaction and:

i the chip or magnetic stripe of the Card is
read by an ATM (where applicable) or POS
terminal and a valid PIN is entered (except for low-
value contactless payments as specified in the
Limits section of the Agent’s Mobile Application),
and/or the Client or authorised cardholder signs
the receipt printed by the POS terminal; or

i the chip or magnetic stripe of the Card is
read by an ATM (where applicable) or POS
terminal and a valid PIN is entered (except for low-

POS

BpeauTe.
6.9. Mpn M3TMYaHE Ha CPOKA Ha BAaAMAHOCT Ha
uspgageHa [natexkHa Kaprta, cbwara He ce

npevsgaBa aBTOMaTM4YHO, a € Heobxoaumo
NnoJaBaHEeTO Ha 3afABKa 3a NpeusgasaHe nopagu
W3TEeKbJ1 CPOK Ha BaJIMAHOCT.

7. MpepocTaBAHe Ha ycayrata

7.1. KnneHtTbT pasbupa M ce cbrnacsea, ve
06xBaTbT, PopmaTta M CbLWHOCTTA Ha YcayraTa,
KOATO Ce npeaoctaBA CbMacHO HacToALMA
Jorosop moraT ga ce paswumpasaT NepuoanuyHo
6e3 ToBa Aa BOAM A0 HafaraHe Ha HOBM TaKCK UK
ApyrM yTexHasawm ycnosua 3a KnuneHta 6e3

npeasapuTenHo ysegomasBaHe Ha KiaueHra.
HesaBucMmo OT TOBa, B C/yyauTe, B KOWUTO
npomsaHara Ha YcnyraTa npeacrasnsasa

M3MeHeHMe Ha npegsapuTenHaTa HGopmaLums no
CMUCBbNIA Ha 3aKoHa 3a naaTeXHuTe yCayrm wm
NNATEXHUTE CUCTEMMU, KAKTO U aKO MPOMEHUTE
BOJAT [0 CTeCHABaHe Ha o6xsaTa Ha YcayraTa, Ha
KnveHta we 6bae [AafeHo npenBapuTenHo
npeansBecTne, KakTo e OMMcaHO B HacToAwmA
Jorosop.

7.2. KnnentbT pasbupa w  npuema, ue
npefoctaBaHeTo Ha Ycnyrata Ha KnueHTta morke
Aa 6bAe NpeycTaHOBEHO, KAKTO € NpeasuaeHO B
Jorosopa. KnneHTLT MoXKe Aa crnpe n3non3BaHeTo
Ha VYcayraTa no BcAKO Bpeme, 6e3 pa e
HeobxoanMmo Aa HU MHGopMMpa 3a TOBaA.

7.3. KaneHTbT pasbupa M npuema, 4e B
M3NbJHEHWE HA PeryfaTtopHU 3a4b/KEHWA NO
3aKOHa 3a MepKuUTe NPOTUB U3NMPaHe Ha napu u
MpaBuAHUKA 3a npunaraHeTto My M 3aKoHa 3a
MepKnTe NPoTMB GUHAHCUPAHETO Ha TEPOPU3IMA,
KaKTO M BCUYKM [IMpPEeKTMBM, yperkpalm Tasu
maTepua U NPUAOKUMM HALMOHANHMU 3aKOHU B

CTpaHMTe OT EBpOMENCKOTO WKOHOMMYECKO
npoctpaHcteo (EMM), Wspgatenat moxke Aa
YyCTaHOBM 06WM NPaKTUKM U OrpaHu4YeHus
OTHOCHO non3BaHeTO Ha Ycayrata, 6es

npegBapuTesIHO Aa M3BecTaBa 3a ToBa KaueHTa,
BKAHOUYMTENHO, HO HE CaMO, MHAMBWUAYAAHU MK
06N AMMUTM BbPXY CTOMHOCTTa MAM obopoTa ¢
Kaptute nam MNnateHUTe onepauun, Uan apyru
OrpaHWYEHMs OTHOCHO CTOMHOCTTa, BUAa M 6pos
Ha [naTexHW onepaumu 3a AafdeH nepuog uau
nepuoam ot Bpeme. KAneHTsbT Wwe 6bae yseaomeH
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value contactless payments as specified in the
Limits section of the Agent’s Mobile Application),
and/or the Client or authorised cardholder signs
the receipt printed by the POS terminal; or

ii. the Card is inserted into a self-service
terminal and the chip is read; or

iii. the Card details (16-digit number, expiry
date, CVC2 code) are entered online; or

iv. by the Client providing the merchant of
goods or services with the Card details (card
number, expiry date, CVC2 code) and authorising
the merchant to use such data for payment of the
relevant service via fax, telephone, or any other
communication device. In the case of low-value
contactless payments for which PIN entry is not
required under the Card Scheme rules, the Client’s
consent to execute a payment transaction using
the NFC chip of the Card shall become irrevocable
when the Client presents the mobile device to a
POS terminal and enters the PIN of the Agent’s
Mobile Application.

8.5.2. The Client’s consent to execute a payment
transaction using the Virtual Card, as well as the
payment order, shall become irrevocable when
the Client:

i provides Card details (16-digit number,
expiry date, CVC2 code) and the 3D Secure code
online; and/or

ii. taps the NFC-enabled mobile device used
for the Mobile Application against an ATM or POS
terminal supporting contactless payments and the
transaction is authenticated via Strong Customer
Authentication (“SCA”), except for low-value
contactless payments where exemptions under
Commission Delegated Regulation (EU) 2018/389
apply.

8.6. A Card personalised with the Client’s
name as cardholder shall be used exclusively by
the Client.

8.7. Card payment limits are specified in the
relevant section of the Agent’s Mobile Application.
In order to minimise the risk of losses and/or
unauthorised transactions, the Client should set
more restrictive spending limits via the Mobile
Application and manage Card security settings
using the functionalities available therein.

8.8. The Client acknowledges and agrees that,
in certain cases, ATM withdrawals or cash deposits

33 NPOMEHM B 06LLMTE NPAKTUKKN U OTFPaHUYEHUA B
pasymeH CpOK OCBEH aKoO  CbliecTByBa
perynaTtopHa npeukKa, HanoXeHa oT
ropenocoyeHnUTe 3aKOHW 3a MepKUTe npoTms
M3nupaHe Ha Mapu U NpoTuB PUHAHCMpaHe Ha
Tepopn3mMa 3a TaKoBa yBeJoMsABaHe.

7.4. N3paTenat moxe Aa OTKarke Aa U3MNbJIHU
MnaTexHa onepauna UAM APYyro M3non3saHe Ha
Ycnyrata, ako Mmama pasymMHW OCHOBaHWA Aa
noaosupa M3mama, HapylweHue Ha MpUIoKUMUA
Jorosop ot KaneHta, nam HapywasaHe Ha 3aKoHa
wnn npasunata Ha KapTtosBuTe opraHusauum nau
apyru OpraHusaumu. N3nbnHeHWeTo Ha
TPaHCaKUMUTE MOXE Cbllo Aa bbae 3abaBeHo
nopagu M3nb/AHeHWe OT CTpaHa Ha M3pgaTtena Ha
334b/IKEHUATA, KOUTO MMA CbINACHO NPUAOKMMO
3aKOHOAATENCTBO CpeLy M3NMpaHeTo Ha napwm,
BK/IIOYNTENIHO aKO MOA03Mpa, Ye TpaHCaKuuATa
BK/1IOYBA M3MaMa, HE3aKOHHU AU HenpuemManBsu
AenHoctn. B cnyyalh ye M3pgatenat oTKarke Aa
n3nbaHU [natexHa onepauna uam [natexxHo
HapexaaHe, KnneHToT we 6bae yBeaOMeH 0CBEH
ako 6M O6MN0 HEe3aKOHHO, MM aKo ToBa LWe
KOMMPOMETMPA pasyMHUTE MEPKU 33 CUTYPHOCT.
7.5. KAneHTbT NoTBbPXKAABa M NpUemMa, Ye ako
N3paTenaT npekbcHe A0CTbNa A0 NAaTeXHUA
WHCTPYMEHT, KaTo npeyCcTaHOBM U3N0A3BaHEeTO Ha
MNepcoHanusmMpaHuTe cpencTsa 3a CUTYPHOCT Ha
KnveHta mnn 6nokupa KapTaTa, ToBa MoOXe Aa
nonpeyn Ha AocrTbna my Ao YcayraTta.

7.6. N3paTtenaT He HOCM OTFOBOPHOCT 3a
OTKasaHW MAaTeXHW onepaunun UM AUNca Ha
Ycayra nopagun HepoctatbdeH 6anaHc B KapTaTa,
WX nopagun aunca Ha UHTepHeT, nan npobaemu
cbCc codpTyepa wau xapayepa Ha KnaueHta, wam
HaAXBbP/AHE Ha HanUYHUA 6anaHc no CmeTKaTa,
WA OCHOBHU IUMUTU, onpegeneHun ot Uspatens,
WA nopaau Apyrn npobnemu, CBbP3aHW CbC
CmeTKaTta, oTkputa npu [lpeacrtasutens, wunu
nopagan BCAKa Apyra NPUYUHA, KOATO € WU3BBH
KOHTpO/a Ha nsaarens.

8. MU3nonsBaHe Ha YcnyraTta ot KameHTta

8.1. KAnMeHTbT ce cbrnacAesa ga WM3NoAa3Ba
Ycnyrata camo no HaynHa, No3BOJIEH OT:

i HacToawma Jorosop;

ii. Bceku NpuaoKum 3akoH, perynauma uam
obwonpreTy  MNPakKTMKM  WUAM  HACOKM  Ha
peneBaHTHaTa NpaBHa CUCTEMAQ;
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may be subject to fees charged either by the Issuer
or by the operator of the relevant device. Where
the Issuer determines such fees (e.g., cash deposit
fees), the Issuer shall inform the Client
accordingly. The Client acknowledges that the
Issuer has no control over fees imposed by third-
party service providers and bears no responsibility
for such fees.

8.9. Card blocking and unblocking requests
may be initiated by the Client via the Mobile
Application..

8.10. Without prejudice to the foregoing, the
Client acknowledges and confirms that the
declaration and payment of all applicable taxes
arising in connection with the use of the Service,
and which are borne by the Client under applicable
law, shall be the sole responsibility and obligation
of the Client.

8.11. The Client agrees not to engage in any
activity that interferes with or disrupts the Service
(including the related servers and networks).
8.12. The Client agrees not to reproduce,
duplicate, copy, sell, trade, or resell the Service for
any purpose whatsoever.

8.13. The Client accepts full responsibility for
any breach of its obligations under this Contract
and for all consequences thereof, including any
losses or damages that may be incurred by the
Issuer as a result of such breach.

8.14. The Issuer may, at its reasonable
discretion (including, but not limited to, fraud
prevention, risk management, or regulatory
requirements), impose restrictions on the amount
of funds the Client may dispose of over a specified
period of time or throughout the entire duration
of the Service.

8.15. The Issuer shall not be liable for the
performance of the Agent’s obligations under the
Account Contract, nor for any goods and/or
services purchased by the Client using the
Payment Card.

8.16. Card Tokenisation:

8.16.1. The Client may use the Payment Card by
adding a Physical or Virtual Card to certain third-
party digital wallet services (e.g. Apple, Google)
and following the activation steps as described in
the Agent’s Mobile Application.

8.2. KnneHTtsbT ce cbrnacaea, Ye ¢ PusmyeckaTa
Kapta morat ga 6baaT M3BbpLWBAHW CleHUTE
BMA0BE TPaHCaKUnu:

i MnawaHma Ha ¢mnsunyeckun NOC TepmmHan;
ii. MnawaHmAa B UHTEPHET;

iii. TerneHe Ha napwm B 6pont ot ATM mnm NOC
TepMWUHaNK;

8.3. KnneHTBbT ce cbrnacaea, Ye ¢ BuptyanHara
Kapta morat ga 6baaT M3BbPLWBAHW CAeHUTE
BMA0BE TPaHCaKUnu:

i MnawaHua Ha ¢usnyeckm MNOC TepmuHan
C NFC TeXHONOrusA, KOATO nogabprka
6€3KOHTAKTHM NaaLaHns;

ii. MnawaHma B UHTEPHET;

iii. TerneHe Ha napu B 6poit ot ATM man NOC
TepmnHann ¢ NFC TexHON0rnA, KOATO noaabprKa
6e3KOHTAKTHM NAaLaHns;

8.4. KnueHTbT pas3bupa M ce cbriacsasa, ye
u3gageHata BuptyanHa [lnaTeXHa KapTa we
MOXKe [a ce 1M3nos3Ba oT KineHTa 3a naawaHe Ha
¢usmyeckm NOC TepmuHann, nNoaabprKall
6e3KkoHTaKkTHa NFC TexHosnorMA, U 3a TerneHe Ha
napu B 6poli Ha ATM TepMuHan, NoagbpKall
6e3koHTakTHa NFC  TexHonorms, camo #
e4MHCTBEHO Mpu ycsoBue, Ye lMnaTerkHaTa KapTa
6bAe yCnewHo perncTpupaHa ypes naaTexHuTe
npunoxeHus Ha Apple (Apple Pay) un Google
(Google Pay). U3BbH TO3M cnyyair, BuptyanHute
MnaTeXXHW KapTu We moraT ga 6bae M3non3BaHu
3a NN1aWaHUA egMHCTBEHO B UHTEPHET.

8.5. MnaTeXHOTO HaperkgaHe, M3BbBPLUEHO C
KapTa, we 6bae nonyyeHo OT HAc B €/1€KTPOHHaA
¢dopma.

8.5.1. Cvrnacueto Ha KnuneHTa 33 M3BbPLUBAHe
Ha nnaTexkHa onepauna ¢ Pusndyecka Kapra, KakTto
W NAaTeKHOTO HapeXJaHe CTaBaT HEOTMEHUMM,
OT MOMEHTBT, B KOMTO KaneHTLT npepctasu
KapTaTa 3a nsnbsHeHWe Ha TpaHCaKLMATa U:

i. YUNBT AU MArHUTHaTa NeHTa Ha KapTaTa
6baaT npodyeTeHM OT bBaHKoOmaT (3a KouTO e
NPWUAOKMMO) AN TEPMUHANHO ycTpoincTeo POS n
6bae BbBegeH BanuaeH MNUH (c M3KaoUYeHUe Ha
OE3KOHTAKTHM nJawaHua 3a  AgpebHu cymn,
nocoyeHn B Cekumsa Jliumutn B MoBMAHOTO
npunokeHne Ha [peacrasutens) u / wam
KANeHTbT nam ynbaHomolweHmAT KaptogbprKaten
noAanucea pasnuckara, NPUHTUPaHa ot
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8.16.2. The use of the Client’s Payment Card
through such wallets is subject to a separate
Contract between the Client and the respective
third-party wallet provider. The Issuer shall not be
liable for any obligations assumed by such third
parties towards the Client, nor for any issues
relating to the technical operation or security of
such wallet services.

8.16.3. Third-party wallet providers may modify
or discontinue their services at any time. The
Client shall be responsible for reviewing the
applicable terms of use of such services.

9. Click To Pay

9.1. An activated Visa Card
(physical/virtual/digital) issued to the Client’s
Account with the Agent includes the Visa Click to
Pay functionality.

9.2. Visa Click to Pay is a standard Visa online
checkout functionality enabling payments at
merchants that support Click to Pay, allowing
transactions with a single click using stored
payment credentials without manual entry of Card
details.

9.3. The Visa Click to Pay functionality is
enabled by default.

9.4. Where the Client does not wish to use this
functionality, the Client may disable it for one or
all of its Visa Cards at any time via the Agent’s
Mobile Application or by contacting the Agent’s
contact centre.

9.5. The Client may re-enable this functionality
for one or all of its Visa Cards at any time via the
Agent’s Mobile Application or by contacting the
Agent’s contact centre.

9.6. Where the functionality is not enabled and
the Client uses the Visa Card for an online payment
with a merchant supporting Click to Pay, the Client
may request activation of the Click to Pay
functionality after completing the purchase by
following the instructions on the merchant’s

website and those in the Agent’'s Mobile
Application
9.7. In order to use Visa Click To Pay on the

Client’s Visa Card (where such functionality is
enabled) for online checkout payments, the Client
shall submit a request by providing their email
address or mobile number registered for the
Service. The Client is obliged to verify and keep up

TepMMHaaHo yctponcteo POS; nnm

ii. ypes npegoctraBAHe Ha Kaprtata w
MOCTaBAHETO 1 B TEPMMHANA U NPOYUTAHE Ha YMna
Ha TePMMHaANA 3a CaMOObBCNYKBaHE; UK

iii. ypes BbBeXKAaHe Ha AaHHuTe Ha KapTtaTa,
Kato 16-umdpeH Homep, AaTa Ha BaNMOHOCT UK
CVC2 Kop, B IHTEPHET; Unn

iv. KaTo KnneHntoT npenocTasu Ha
[OCTaBYMKA HA CTOKM WM YyCAYrM [aHHUTE 33
KapTtaTta (Homep, cpoK Ha BanugHoct, CVC2) u ro
YNbAHOMOLLM A3 TO M3MOA3Ba 33 M/allaHe Ha
CboTBeTHaTa ycayra no ¢akc, TesiepoH nan apyro
KOMYHMKALMOHHO YycTpoicTBo. B cayvait Ha
6e3KOHTAKTHM N1ALLAHWA 33 MAZIKM CYMU, 33 KOUTO
He ce U3NCKBa BbBeXaaHe Ha MMH no npasunaTa
Ha KapTtoBuTe oOpraHusaumm, CbrIacMeTo Ha
KnueHTa 3a n3BbpLUBaHE HA NaTEXHA onepauma ¢
NFC uynna Ha KapTaTa cTaBa HEOTMEHMMO, KOraTo
KnueHTbT npeactaBu mobuaHua cu TenedoH Ha
TepMunHanHo yctponcteo POS mn Bbeegete MUH

Koga 3a  MoOWAHOTO  MPUNOXKEHME  Ha
MNpeacrasutens.
8.5.2. Cvbrnacmeto Ha KnueHTa 3a m3BbpliBaHe

Ha nnatexHa onepauma ¢ BupTyanHata KapTa,
KaKTO W NNaTeXHOTO HapexpAaaHe  cTaBaT
HEeOTMeHUMMU, KoraTo KAneHTsbT:

i npenocrtasu fAaHHuTe Ha Kaprtata (16-
UMOPEHMAT HOMEP, CPOKBLT, Ha KOWTO W3TMYa
KapTaTa, CVC2 Koaa) 1 3D Secure Koaa B UHTEpHET
n/mnm

ii. KnnentsT ponpe NFC yMna Ha mobunHua
TenedoH, ype3s Kouto nos3Ba MobunHoTo
NpUNOXKeHUe, N UMnbT 6bae npoyeteH oT ATM mnu
POS ycTpoiicTBO, KOUTO NOAABPIKAT 6E3KOHTAKTHM
NAalWaHnA, M TpaHcakumATa b6bae NoTBbPAEHA
ypes 3aabnboyeHo yaocToBepaBaHe (c
U3KAOYEeHWEe Ha Oe3KOHTAKTHM nnauaHuAa 33
ApebHM cymMu, 3a KOUTO e Bb3MOXKHO U3K/0YEHNE
camo B cboTBeTcTBMe ¢ [enernpaH PernameHT (EC)
2018/389).

8.6. KapTta, nepcoHanusmpaHa ¢ nmeHaTa Ha
KnneHta B KauyectBOTO My Ha KapTtoabpikaten,
Tpabea Aa ce U3nonsea camo oT KnmexTa.

8.7. Jlumntnte 3a nnawaHe c¢ Kaptm ca
NMOCOYEHM B CbOTBETHATA ceKuusa Ha MobuaHoTo
npuaoxeHue Ha lNpeacrasutens, oTHacALWa ce A0
ammntuTe. 3a ga 6boe csefeH A0 MUHUMYM
PUCKLT OT 3arybu u / MAKM HEOoTOpPM3UPaHM
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to date their email address and mobile number
registered for the Service to which their Visa
Payment Cards are linked.

Upon successful verification of the Client’s
request, the Card details shall be displayed (with
the PAN partially masked) in the card input field on
the website of the respective merchant that has
enabled the Click To Pay online payment
functionality, and shall be available for use for
online payments.

The Client may select which of their Cards, for
which the Visa Click To Pay functionality is
enabled, shall be used for the payment by
selecting the relevant Card and confirming the
payment via the respective Visa Card. These terms
shall apply where the Client chooses to execute a
payment using a Visa Card issued by the Issuer.
Payment confirmation shall require additional
authentication (strong customer authentication).
Once authentication has been successfully
completed, the transaction shall be executed.

9.8. The Click To Pay service shall not be
available where:

- the Visa Card and/or the Account with the
Agent is blocked for any reason, including where
the Client has suspended/frozen it; or

- the Client’s Visa Card is not activated.

9.9. Although Click To Pay facilitates the
transaction between the Client and the merchant,
Visa and the Issuer are not parties to such
transaction, and any payment to or from the
merchant in connection with the Client’s use of the
Click To Pay service, including the purchase of
goods or services, constitutes a legal relationship
solely between the Client and the respective
merchant.

9.10. As the Issuer participates in the provision
of the Click To Pay service and automatically
enables Click To Pay for the Client’s Visa Cards, the
Client shall not be entitled to access the Click To
Pay service provided directly by Visa. Should the
Client attempt to register for the Visa Click To Pay
service and accept the applicable terms and
conditions of the Visa Click To Pay service (whether
via the Visa website or at an online merchant
checkout), this shall not create a legally binding
Contract between the Client and Visa. Without

TpaHcakumu, KnmMeHTbT cnepsa ga 3agage no-
PECTPUKTUBHU  AUMUTM 338  Xap4yeHe npes
MobunHoto npunoxeHme Ha [peacTtaBuTtens,
KaTo KnneHnToT ynpasnasa 3aWMTHUTE
XapaKTepuctukm Ha [natexkHute Kaptv no
Ha4ynHuTe, paspeLlleHmn B MobunHoTto
npunokeHue Ha lMNpegcrasurens.

8.8. KnneHTbT pasbupa u ce cbriacsea, ye B
HAKOW C/lyd4aum, KOrato M3BbPLIBA onepauma no
TerneHe WM BHAcAHe Ha napu B Bpoli ¢ Herosa
MnatexkHa Kapta Ha 6aHKomaT wWAM  Ha
TepmuHanHo yctpoicteo MOC, Uspatenat wam
[OCTaBUYMKBT Ha YCAYrY, NOAAbPKALL CbOTBETHOTO
YCTPOMCTBO, MOXe Aa Haumcam Ha KnneHTa TaKkca
3a TpaHcaKkumaTta. Korato N3gatenart e onpegenun
TaKca 3a BHacAHe Ha baHKomart, MspgaTtenart we
nHopmmpa KnmeHta 3a ToBa. KaneHTbT pasbupa
M ce cobrnacaea, 4e WM3pgatenAt He MoOXKe [a
KOHTPO/IMpPA pa3mepa Ha TO3M BUA TAKCU, KOrato
Te ce onpenenar oT Mua, pasanyHu ot N3gatens,
KaKTo M MN3patenAt He morKe fa Bb3npenATcTsa
TAXHOTO NMPUNAraHe UK 4a UM BAMAE MO KAaKbBTO
M 0a e HAYMH. M3gaTenAat He HOCKM OTTOBOPHOCT 3a
TaKcuTe, onpegeneHn oT Apyru AOoCTaByYMuM Ha
yCcnyru.

8.9. 3aABKK 3a 6710KMpaHe U aebnokupaHe Ha
Kaptute morat ga 6baat HanpaseHn oT KnueHTa
npe3 MobunHOTO NPUIOKEHME.

8.10. be3 TOBa JAa 3acAra ropenoco4YeHoTo,
KnneHTbT npuema UM NOTBbprKAaBa, 4e
LEK/TapMpaHeTo U MNJaWaHeTO0 Ha  BCUYKMK
NPUJIOXKUMU AaHbUM, Bb3HWUKHAAN BbB BPb3KA C
NoN3BaHETO Ha Ycayrata M KOMTO cnopes 3aKoHa
ce noHacAT oT KnueHTta, e WU3KAYUTENHO
3a4b/IKeHMe 1 OTrOBOPHOCT Ha KaneHTa.

8.11. KnmeHTLT Ce cCbrnacaBa, 4e HAMa pAa
y4yacTBa B AEMHOCT, KOSTO Npeyn Ha UM NPeKkbeBa
Ycnyrata (MAM cBbp3aHUTE C HeA CbpBbPU MU

MpeXxn).
8.12. KnumeHTLT Cce cbraacaBa, 4e HAMa pAa
Bb3npoussexaa, aybaumpa, Konupa, npoaasa,
Tbprysa MamM npenpogasa Ycayrata 3a KakBaTto U
ha e uen.
8.13. KAueHTbT npuMema, 4Ye HOCU UANaTa

OTFOBOPHOCT 33  BCAKO  HapylleHWe  Ha
3aAb/KeHnaTa cu cbrnacHo Jlorosopa u 3a
nocneguumTe (BKAKOYUTENHO BCUYKK 3arybu uau
Bpeaun, Kouto M3gatenat moxke aga noHece) oT
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prejudice to the foregoing, Visa shall be entitled to
share with the Issuer any information provided by
the Client during such attempted registration, for
the purpose of ensuring proper and coordinated
service provision.

9.11. Visa, merchants, and other third parties
may use and share information relating to the
Client and/or transaction data, including (without
limitation) for transaction completion,
determining eligibility for card-related benefits or
functionalities (where applicable), or for other
purposes in accordance with the applicable privacy
policy.

9.12. The Click To Pay service is available to the
Client solely in their capacity as a natural person
cardholder of a Visa payment card issued to their
Account with the Agent, and solely at Visa’s
discretion.

9.13. In connection with the use of Click To Pay,
various authentication methods may be available
via the Client’s personal device, such as fingerprint
recognition, facial recognition and/or device
passcodes. The Client acknowledges, confirms,
and agrees that:

i the use of device passcodes is governed by
the Contract between the Client and the device
manufacturer; and

ii. biometric data (fingerprint, facial
recognition) and/or device passcodes do not leave
the Client’s device; and

iii. the Client may choose whether to allow
Visa to use device passcodes for each payment
transaction; the Client may disable such
authentication at any time by removing the Click
To Pay functionality for the respective Visa Card
via the Agent’s mobile application;

iv. when using Click To Pay, the Client shall
comply with these terms, applicable law, and the
instructions provided by the Issuer.

9.14. By accepting these terms, the Client
confirms and agrees that they shall:

i use the Click To Pay service solely in a
lawful manner and for permitted purposes;

ii. not breach, interfere with, or otherwise
misuse the security or processes of the Click To Pay
service or any part thereof;

iii. not attempt to gain unauthorised access
to the Click To Pay service or any restricted/non-

BCAKO TaKOBa HapyweHue.

8.14. W3patenAT Mma npas no CBOA pPa3yMHa
npeueHKa (Hanpumep NPUYMHK, CBBP3AHU C
M3Mama WAM  U3UCKBAHMA 338 PUCK UK
perynaTopHu N3NCKBaAHMA) aa HaNOXMH
OrpaHUYeHuA Ha cymaTa napu, C KOATO KaMeHTsT
MOXKe Ja ce pa3nopexga 3a onpeaesieH Nepuos,
OT Bpeme Wan 3a uesiva nepuog Ha nosassaHe Ha
Ycnyrara.

8.15. WM3patenAt He HOCKM OTrOBOPHOCT 3a
W3MbJIHEHWETO Ha 3a4b/IKEHUATA OT CTpPaHa Ha
MNpeacrasutena no Jorosopa 3a CmeTka mMaun 3a
3aKyneHuTe CTOKM wu/uam ycayrn ot KaunewTta
nocpeactsom naTtexHa a Kapra.

8.16. Kaprtosa ToKeHM3auUA:

8.16.1. KnneHTbT MOXKe ga nsnonsea lNnatexHarta
Kapta Kato pob6asu cboTBeTHO Pulmyecka uau
BupTyanHa KapTa Kbm onpegeneHn Buaose
noptoennm, NpeaocTaBsaHM OT TpeTn mua (Hanp.
Apple, Google) n cneaBa cTbNKUTE 33 aKTUBMPAHE
Ha CbOTBETHaTa yCayra, CbMAcHO OMWCAHOTO B
MobunHoTo npunoxeHue Ha MpeacrasuTens.
8.16.2. N3non3saHeTo Ha [lnaTterkHa Kapta Ha
KnneHta nocpepctsBom Te3n  noptdennn e
npegMeT Ha OTAENHO CMNopasyMeHWe Mexay
KnneHTta 1 cboTBeTHATa TpeTa CTpaHa-40CTaBYMK,
KOATO ocurypasa noptdenna. N3gatenaTt He HOCK
OTFOBOPHOCT 33 KAKBWUTO M [a € 33a4b/UKeHUsA,
NnoeTu OT Te3N TPETU InLA CNPAMO KineHTa, KakTo
M 33 KakBMTO M Ja € BbNpOCM CBbP3aHM C
TEXHUYECKOTO PYHKUMOHMPAHE WAWN CUTYPHOCTTA
Ha NpefoCTaBAHUTE OT TAX NopThenn.

8.16.3. Tpetute avuga, L0CTaBYMNLMA Ha
ropeonucaHuTe nopthenv Mmoxe Aa M3BbPLIBAT
NPOMEHM B TAX MO BCAKO Bpeme, KakTo U aa crnpar
03 NpegocTaBAT ycayrute cn. KameHTsT cneaga aa
ce WUHbopmMMpa 3a YCNOBMATA 3a NOA3BaHE Ha
CbOTBETHUTE NopTdEnnn, NpesocTaBaHM OT TPETU
anua.

9. Click To Pay

9.1. AKTUBMpPaAHa Visa KapTa
(du3nuecka/suptyanHa/gurutanda) Ha Knauenra,
nsgageHa kom CmeTtkata my npu Mpeactasutens,
nputexasa pyHKumoHanHoctTa Visa Click To Pay.
9.2. Visa Click To Pay npeacTtaBnsBa
CTaHAapTHa PYyHKUMOHAAHOCT Ha Visa KapTaTa Ha
Knventa 3a nnawaHe B WHTepHeT (online
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public parts thereof;

iv. not use the Click To Pay service in any
manner that may be considered improper,
defamatory, offensive, abusive, obscene, hateful,
harassing, grossly indecent, blasphemous,
threatening, invasive of privacy, or infringing third-
party rights;

V. not reproduce Click To Pay in any manner,
nor store or incorporate it into any retrieval
system, whether electronic, mechanical or
otherwise;

vi. ot copy, imitate, clone, rent, lease, sell,
commercially  exploit, modify, decompile,
disassemble, distribute, reverse engineer, or
transfer the Click To Pay service or any part
thereof;

vii. not use any device, software, or program
to disrupt or attempt to disrupt the normal
operation of Click To Pay, or engage in any action
that, in Visa’s sole discretion, imposes an
unreasonable or disproportionate load on the
system.

9.15. Inthe event of breach of any of the above
obligations and/or failure to comply with the
Issuer’s instructions for the use of Click To Pay
and/or Visa requirements, the Issuer shall be
entitled to terminate the provision of the Click To
Pay service.

9.16. Visa may amend, discontinue, modify, or
enhance the Click To Pay service at any time, with
due notice to the Client. Where the Client does not
expressly opt out following such amendment, it
shall be deemed that continued use of Click To Pay
constitutes acceptance of the amended, modified,
or enhanced version of the service.

9.17. If the Client does not agree with the terms
of the Click To Pay service and/or any amendments
thereto, the Client shall refrain from using the Click
To Pay service. The Client shall have the right at
any time to terminate or opt out of the use of Click
To Pay for one, several, or all of their Visa Cards
issued by the Issuer.

9.18. The Issuer shall not provide, or shall
suspend the provision of, the Click To Pay service
to the Client where Visa, at its sole discretion,
determines that the service should not be made
available to the Client or that the provision of the
service shall be suspended (temporarily or

checkout), KoaTo no3sonnBa Aga ce 3anaawia npu
Tbprosuu, Bbeenaun Click To Pay Bb3MOXKHOCTTa 3a
OHNAlH nfalaHe, C eAMH KAWK, W3MNON3BAMKM
CbXpaHABaHM JaHHW 3a njawaHeTo 6e3 ga e
HEeobX0AMMO PBYHO BbBENAAHE Ha AEeTalM Ha
KapTara.

9.3. dyHKymoHanHoctTa Visa Click To Pay Ha
Visa Kapta e npeaBaputenHo aBTOMATUYHO
aKTMBMpPaAHa.

9.4. B cnyyaih ye KnueHTbT He Kenae pAa
n3nonsea Tasm ¢GyHKUMOHAAHOCT Ha Visa Kaprta,
KnveHTeT MOXe  ga  npemaxHeTe  Tasw
GYHKLUMOHANHOCT 33 HAKOA MM 33 BCUMYKMTE CU
Visa Kaptu no Bcsko Bpeme 4ype3s MobWAHOTO
npuaoxeHue Ha [lpeactasutena WAM KaTo ce
CBbPXKE C KOHTAKTHUA LeHTbp Ha MpeacTasuTens.
9.5. KnneHTbT MoXKe a akTMBMpPa OTHOBO Tasu
GYHKLUMOHANHOCT 33 HAKOA MM 33 BCUMYKUTE CU
Visa KapTM no BcAKO Bpeme 4ype3 MobuaHOTO
npuaoxeHue Ha [lpeactasutena WAM KaTo ce
CBBP’KE C KOHTAKTHMA LUEeHTBbP Ha MpeacTtasutens.
9.6. B cnyyait ye Tasn GYHKLMOHANHOCT He e
aKTMBMpaHa 3a Visa KapTa Ha KaneHTta n KnneHToT
usnonsea ceoAta Visa KapTa 3a 3anjawiaHe B
WMHTepHeT npu Tbproseu, BbBen Click To Pay
ycnyraTa 3a OHMalH nnawaHe, KnMeHTbT Moxe aa
oTnpasu 3aABKa 3a aKTUBMpaHe Ha
¢dyHKumoHanHocTTa 3a Click To Pay, cnep Kato e
BbBeN QfJaHHUTe Ha Kaptata M e 3aBbpluimn
YCMELWHO MOKynKaTta B WMHTEPHET, KaTo c/ieaga
WHCTPYKLMUTE Ha yebCTpaHuuaTa, Ha KOATO
nasapysa v Te3n B MobWAHOTO NpUAOKEHME Ha
MNpeacTtasutensa

9.7. 3a pausnonsea Visa Click To Pay Ha cBoATa
Visa KapTa (Korato ¢yHKUMOHANHOCTTA €
aKTMBMpaHa) nNpu naawaHe B MHTepHeT (online
checkout), KnueHTbT TpAbBa Aa oTnpaBu 3anABKa
KaTo BbBeAe CBOA afpec Ha efIeKTpOoHHAa noua
(email) wnanm  HeroBua  mobuneH  Homep,
peructpupaH/a 3a Ycayrata. KAMeHTbT uma
3a4b/KeHWe ga NpoBepsBa M akTyam3mpa cBouTe
enekTpoHHa nouwa (email) n1 mobuneH Homep,
pernctpupaHn 3a Ycayrata, KbmM KOWUTO ca
CBbp3aHu HerosuTe Visa MNnaTerKHW KapTu.

Cnep ycnewHa npoBepKa Ha 3asBKaTa Ha KaneHTa,
AeTalinuTte Ha HeroBaTa Kapta we 6bgar
BU3yanusupaHu (cbe ckput PAN Homep) B noneto
33 KapTa Ha MHTEpPHET CTpaHMLaTa Ha CbOTBETHMUA
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permanently).

9.19. Visa shall have the right to review and
amend eligibility for the relevant payment method
with respect to the Client’s ability to use the Click
To Pay service.

9.20. Under no circumstances and on no legal
basis, including negligence, shall Visa and its
affiliates, including their respective officers,
directors, employees, members, and authorised
representatives (collectively, the “Visa Parties”),
be liable for any damages, claims, or losses
(including compensatory, incidental, indirect,
special, consequential, punitive, or exemplary
damages), regardless of the manner in which they
arise or their legal nature, arising out of or

in connection with the Click To Pay service, even if
a Visa Party has been advised of the possibility of
such damages, claims, or losses;

9.21. Without prejudice to the foregoing, the
aggregate liability of the Visa Parties towards the
Client in relation to any claim, on whatever basis,
shall be limited to the lesser of: (a) the actual loss
suffered by the Client; or (b) USD 100 (one
hundred) or the equivalent amount in local
currency. Nothing in these terms shall exclude
liability of the Visa Parties for (a) death or personal
injury caused by their negligence; (b) fraud or
fraudulent misrepresentation; or (c) any case
where it would be unlawful to exclude or limit
liability, including where any attempt to exclude or
limit liability would be unlawful.

9.22. The above limitations shall not exclude or
limit the liability of the Issuer under applicable
payment services legislation.

9.23. Availability of Click To Pay. The Issuer
endeavours to provide uninterrupted service at all
times but does not guarantee this. The Issuer shall
not be liable to the Client for any unavailability of
Click To Pay or any malfunction resulting from
extraordinary or unforeseeable events beyond the
Issuer’s control, the consequences of which would
have been unavoidable despite all reasonable
efforts, or due to the Issuer’s obligation to comply
with applicable law.

10. Personalised Security Features. Security
Measures and Safety Requirements. 3D Secure
10.1. The Issuer shall provide the Client with

Tbproseu, Bbeen Click To Pay ycnyrata 3a oHnaH
naawaHe, u we 6bae rotosa 3a M3nosa3BaHe 3a
NAalWaHeTo B UHTEPHET.

KAMEHTBT MMa BbB3MOMKHOCT Aa u3bepeTe Kos
HeroBa KapTa, 3a KoOATO e aKTMBMpaHa
¢yHKumoHanHoctta Visa Click To Pay, ga 6bae
M3M0/13BaHa 3a M3BbPLUBAHE Ha NJalLaHeTo KaTo
nsbepe cboTBeTHaTa KapTa u HaTucHe GyTOHA 3a
nnawaHe c Taka nsbpaHata ot Hero Visa Kapra.
HacToswuTte ycnosumsa ca NpuaAoKUMK B Cayyald, Ye
KnneHTbT U3bepe Aa U3BbPLLM NNALLAHETO C KapTa
Visa, wu3pgapgeHa ot Wspatena. LUle 6vae
HeobxoAMMO NOTBBbPKAEHME HA NNALLAHETO Ypes
OOMb/AHUTENIHA  aBTeHTMKauma  (3agbnboyeHo
yCTaHOBfIBAaHe Ha MAeHTMYHocTTa). Cnen Kato
aBTEHTMKauMATa e n3uANo 3aBbpLleHa
TpaHCcaKumATa e 6bae M3nbiHeHa.

9.8. Click To Pay ycanyrata He moxe ga ce
M3Mo/I3Ba, B C/y4ai, ye:

- Visa Kaprata wu/mam CmeTkata npu
MpeacTtasutens e OG/I0KMpaHA NO  HAKAKBa
NpMYMHA, BKA. Korato  KnuMeHTbT A e
610KMpan/3ampasmn, unm

- Visa Kaptata Ha KnaveHTa He e
aKTUBMpPaHa.
9.9. Bbnpekn, uye Click To Pay ynecHsiBa

TpaHcaKumaTa mexay KnveHTta u Tbproseua, npu
KOroTo nasapyBa, Visa n M3paTtenat He ca cTpaHa
Nno Ta3u TPAHCaKUMA M MNAALLAHETO KbM WMAM OT
Tbproseua BbB BPb3Ka C M3M0J3BAHETO OT
KnuneHTta Ha ycnyrata Click To Pay, BrkatountenHo
3aKynyBaHeTO HA CTOKM WM  yCcayru, e
NPABOOTHOLLEHME eAUMHCTBEHO Mexay KaneHTa u
CbOTBETHMA TbProseLl,.

9.10. T/ Kato Wspatenar yyactBa B
npegocraBaHeTo Ha ycayrata Click To Pay wu
aBTOMaTM4HO akTmBMpa ycnyrata Click To Pay 3a
Visa Kaptute Ha KnveHTa, KnmeHTbT HAMa aa 6bae
[ONyCcHAT A0 NpefocTaBAHaTa AMPEKTHO oT Visa
ycnyra Click To Pay. B cnyyaih ye KnmeHTwbT ce
onuTa Aa ce perncrtpupa 3a npegnaraHata ot Visa
ycnyra Click To Pay n pga ce cbriacu c
npuNoXumMuTe obLmM ycnosmaA 3a npegnaraHaTta ot
Visa ycayra Click To Pay (HesaBucumo ganu npes
yebcaita Ha Visa namn npu 3annalaHe B UHTEPHET
Ha yebcanTa Ha Tbprosell), ToBa HAMa fla cb3aaae
NPaBHOOOBbLP3BALLO  CMNOPA3yMEHME  MeXAay
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personalised security features for the use of the
Card, including a PIN code. The Issuer shall ensure
protection of the Client against unauthorised
access by third parties to the personalised security
features; however, this does not release the Client
from their obligations to safeguard such
credentials. Where personalised security features
are delivered through third-party communication
applications, the Issuer does not guarantee and
shall not be liable for the security of such
applications. The Client is obliged to ensure the
security of the devices used to access such
communication applications.

10.2. The Client undertakes to wuse all
personalised security credentials associated with
the Card solely in accordance with this Contract.
The Client shall not disclose, and must ensure that
no third-party gains access to, the personalised
security features. Failure to comply with this
obligation constitutes a breach of the Client’s duty
to safeguard personalised security credentials and
the Client shall bear full liability for any resulting
unauthorised payment transactions caused by
such breach, whether intentional or due to gross
negligence.

10.3. The Client has been provided with all
necessary tools to maintain the security of
personalised security credentials and is able to
control access to their Card and avoid
unauthorised use. The Client shall immediately
contact the Issuer at any time if there is suspicion
of unauthorised use, theft, loss, or any other
compromise of the Card or personalised security
credentials. The Client bears full responsibility for
keeping such credentials confidential and for
taking reasonable measures to prevent loss, theft,
or unauthorised access.

10.4. The Client shall notify the Issuer
immediately in the event of suspected
unauthorised use of the Card or any unauthorised
payment transaction, or in the event of loss, theft,
misappropriation or compromise of personalised
security credentials and/or the Card. The Client
shall take all reasonable preventive and mitigation
measures, including immediate deactivation of the
Card via the Agent’s Mobile Application or
requesting the Issuer to block it, in order to reduce
the risk of unauthorised transactions. The Client

KnneHTta 1 Visa. bes aa ce 3acara ropenoco4yeHoTo,
Visa nma npaBo aa cnogena ¢ U3pgarena BcAKakea
nHbopmauma, KoaTo KAneHTbT e npepoctasun,
[OKAaTo C e onuTBan Ja ce peructpypa 3a
npegnaraHata ot Visa ycnyra Click To Pay, 3a aa
obesneun noaxoaawo u pobpe opraHMsMpaHo
npeaocTaBAHe Ha YCayru.

9.11. Visa, Tbprosuute U ApYyrn TpeTn CTpaHw,
MOraT Aa M3non3BaT u cnogenaTt nHdopmauma 3a
KnveHta u/unn vHoopmaumsa 3a TpaHCaKuuu,
BK/NOYMTENHO (HO He camo), 3a Aa 3asbpliat
TPaHCaKUMATA, Aa onpegenat fanm KnueHta
OTroBapa Ha yCnoBMATA 33 MOJlyd4aBaHe Ha
npeguMmcTea  KbM  KapTaTa  MAM  HEWNHMU
GYHKUMOHANHOCTU (aKO € MPUIoXKMMO), UaM 3a
LPYTU LLeSIM CbIrNacHO NPUIOKUMATA NOAUTUKA 33
NoOBEpPUTEJTHOCT.

9.12. Click To Pay ycnyrata e AocTbhnHa 3a
KnneHta eauHCTBEHO B KAyecTBOTO My Ha
d13MYECKO NiMLe — KapToabp:KaTen Ha naaTexHa
Kapta Visa, usgageHa Kbm CmeTKkata my npu
MpeacraBuTena U eAUHCTBEHO MO MpeLeHKa Ha
Visa.

9.13. BbB Bpb3Ka C M3NO/A3BaHeE Ha ycAayrata
Click To Pay moxe p[a ca Ha/M4HU PasUYHM
cnocobu 3a yaocroBepsBaHe (aBTEHTUKaLMA) upes
JINYHO YCTPOMCTBO Ha KnmeHTa KaTo NpbCTOBM
oTneyaTbuUm, TMLEBO pa3no3HaBaHe u/unum napona
33 /IMYHOTO YCTPOMCTBO Ha KnumeHTa (naponu 3a
poctbn). KnveHTbT pasbupa, noTebprKaaBa U ce
CbriacaBa, ye:

i W3MOJI3BAHETO Ha Mapo/sM 3a AO0CTbN 33
YCTPOICTBO Ha KnneHTa ce peryavpa ot 4orosopa

Ha KaveHtTa ¢ npoussoguTenda Ha Baweto
YCTPOICTBO; U
ii. nHbopmaumaTa 3a npbCTOBUTE

oTneyatbuy Ha KnmeHTa, AMUEBO pa3no3HaBaHe
n/van napona 3a AOCTbM 33 YCTPOWCTBOTO Ha
KnneHTa He HanycKaT HeroBoTo YCTPOMCTBO; U

iii. KnneHTbT MoKe pa wusbepe panv Aaa
paspewn Ha Visa nonsBaHeTo Ha Napoan 3a
[0CTbIM 332 BCAKA N1aTeXKHa TpaHCaKuma; KnneHTsbT

MOXe TMNOo BCAKO BpemMe Ja [AeaKTuBMpa
M3M0/13BaHETO Ha MapPO/M 332 AOCTbMN BbB BPpb3Ka C
ycnyrata Click To Pay, KaTo npemaxHeTe

¢yHKumoHanHoctTa Click To Pay 3a cboTBeTHaTa
Visa KapTa 4pe3 MoOWUAHOTO NpUIOXKEHWE Ha
MNpeacrasutens.
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shall also promptly notify the Issuer of any other
security incidents relating to the Service.

10.5. The Issuer may suspend the use of
personalised security credentials, including
blocking the Card, where there are reasonable
grounds to suspect compromised security,
unauthorised use, or fraud.

10.6. The Client may request unblocking of the
Card by contacting the Agent at +359 243 981 61
or via email at support@10npay.com.

10.7. The Issuer shall notify the Client prior to,
or where not possible, immediately after
suspension of Card use, stating the reasons unless
such disclosure would compromise security
measures or violate legal obligations. The Issuer
shall restore access or issue new personalised
security credentials or a replacement Card as soon
as the reasons for suspension are removed,
provided the Client has fulfilled their obligations.
10.8. The Client’s Card is automatically enrolled
in the 3D Secure service for online transactions. 3D
Secure is a security protocol enabling strong
customer authentication for Card-not-present
transactions with merchants supporting 3D Secure
authentication. The Client is obliged to maintain
up-to-date mobile devices and/or phone numbers
linked to their Cards.

10.9. The Client shall keep their static 3D Secure
password confidential at all times. The Client is
responsible for any fees charged by third parties in
connection with the use of 3D Secure.

10.10. During a transaction, the Client shall
receive a push natification via the Agent’s Mobile
Application to confirm each online purchase at a
3D Secure-enabled merchant. Where notification
delivery  fails, alternative authentication
procedures shall be provided with instructions. 3D
Secure is supported by schemes such as
Mastercard SecureCode™ and Verified by Visa™.
The Issuer does not verify the identity of
merchants and assumes no responsibility for
goods or services purchased from third parties.
10.11. If the Client suspects any unauthorised
online transaction, they must notify the lIssuer
immediately in accordance with this Contract.
10.12. The Client acknowledges that the Issuer
may refuse or suspend 3D Secure functionality in

iv. Korato KnneHTsbT M3nonsea ycnyrata Click

To Pay, KaueHTbT e pJgnbXKeH Ja cnasea
HacToAwmTe ycnosus, NPUAOKUMOTO
3aKOHOAATe/ICTBO, MpaBuAa W UHCTPYKUMUTE,

KouTo N3pgatenat my aasa.

9.14. C npuemaHe Ha Te3un ycnosua, KnneHtot
NOTBbPXKAABa M Ce CbrnacABga, Ye:

i we wmsnonssa ycayrata Click To Pay
€0MHCTBEHO MO 3aKOHOCLOOPas3eH HauMH U 3a
Lenn, No3BOJIEHM OT 3aKOHa;

ii. HAMa Aa Hapylwasa, HUTO Aa Npeyn Ha,
HUTO MO KakbBTO W fJa € APyl HaynH [Aa
3n10ynoTpebsasa CbC CUrypHOCTTa MK npouec/vute
Ha ycnayraTa Click To Pay nnun KoaTto u aa e yact ot
Hesn;

iii. HAMA [da npasBu ONUTM Jda noayyute
HenosBosneH aoctbn Ao ycayrata Click To Pay nam
YaCTM OT HedA, KOWUTO ca OrpaHMYEHW M He ca
06O A0CTbMNHY;

iv. HAMa ga n3nonssa ycnyrata Click To Pay
Mo KaKbBTO U @ € HaYMH, KOWTO MOXKe [ia ce CYMTa
3a HenpaswieH w/wau onosopssalw, 06UAEH,
BY/iIrapeH, BCcABALL, OMpa3a, NPUYMHABALL TOPMO3,
KpanHo HenpuInNYeH, OCKBEpPHABALL,
3annawmuTeneH, HapyLlaBsaLy, NIMYyHaTa
HEeMNPWKOCHOBEHOCT, NN HapyllaBall, NpaBaTa Ha
TpeTu Anua;

V. HAMA [Oa Bb3MNPOM3BENXKAA NO HUKAKDLB
HauumH Click To Pay, KaKkTo 1 Ye HAMA A3 CbXpaHABa
nnn Bratousa Click To Pay B HMKaKBM cucTemu 3a
W3B/IMYAHE, e/IeKTPOHHA, MEXaHUYHa U APYra;
vi. HAMA ga Konupa, HanoaobaBa, KNOHMPA,
npegoctasA nog Haem/3a nonssaHe, NpPo/Aasa,
N3B/IMYa TbProBCKU nonsm, N3MeHs,
AeKomnuaupa, pasrnobssa, pPa3npoCTpaHAB],
npunara  obpaTHO  WHXKeHepcTBO  (reverse
engineering) nan npexsbpna ycnyrata Click To Pay
WA KOATO U Aa e YacT OT Hes;

vii. HAMa [Ja W3Mo0/3Ba HWKOE YCTPOWCTBO,
codTyep unun nporpama, 3a 4a Hapywu mam ga ce
onuTa Aa Hapywu HOPMANHOTO GYyHKUMOHMpPaHeE
Ha Click To Pay u/unn ga npeanpueme KakBoTto U
[a e [JeuctsMe, KOeTo crnopeps efHOCTpaHHaTa
npeLeHKa Ha Visa nognara Ha HeoboCHOBaH uan
HEMNPOMOPLUMOHAZIHO  TONAMA  TEXeCcT  BbpXy
cuctemarta Click To Pay.

9.15. B cnyvait Ha HapylweHWe Ha KOeTo 1 Aa e
OT 3a4b/IKEHUATA NO-rope U/Uan HensnbaAHeHUe
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accordance with its rights under this Contract.
10.13. The Client agrees that confirmation of a 3D
Secure transaction constitutes valid and
irrevocable consent to execute the payment order.
The Client is responsible for safeguarding all
authentication  elements, including  push
notifications and one-time passwords (OTP).
Further details on liability are set out elsewhere in
this Contract.

10.14. Availability of 3D Secure. The Issuer
endeavours to provide uninterrupted service but
does not guarantee it. The Issuer shall not be liable
for unavailability or malfunction of 3D Secure
resulting from:

i extraordinary or unforeseeable events
beyond the Issuer’s control, the consequences of
which could not have been avoided despite
reasonable efforts; or

ii. the Issuer’s compliance with applicable
legal obligations.

11. Privacy and Personal Data of the Client
11.1. The Issuer shall be entitled to store and
process the Client’s personal data. For information
regarding the Issuer’s personal data protection
practices, the Client is obliged to review the
Privacy Policy available on the Service website and
in the Agent’s Mobile Application.

11.2. Financial confidentiality. The Issuer, as a
payment service provider, is bound under
applicable law to maintain confidentiality with
respect to the Client’s financial information
(“Confidential Information”). However, the Issuer
is entitled and obliged, under applicable national
and international legislation, to disclose
Confidential Information. The Client may obtain
further information regarding the Issuer’s data
processing practices in the Privacy Policy. For the
avoidance of doubt, the Issuer is entitled and
legally obliged to disclose information relating to
the Client and transactions performed by the
Client upon request by competent regulatory
authorities, banks, or Card Schemes. Where
applicable laws impose automatic reporting
obligations (including, but not limited to, tax
reporting obligations), the Issuer shall disclose
Client data, transaction data, and any other
required information on an automatic basis in
order to comply with such legal and regulatory

Ha MHCTPYKumMnTe Ha N3patena 3a usnonssaHe Ha
Click To Pay u/vnn B nanbAHeHUe Ha yKasaHuATa
Ha Visa, U3patenAtr mma npaso ga npeKkpaty
npepgocrasaHeTo Ha Click To Pay ycayrara.

9.16. Visa MoO)Ke p[ga npomeHAa, NpeKkpaTasa,
moanduumpa n nogobpasa ycnyrata Click To Pay
Nno BCAKO Bpeme, 3a KoeTo KaueHTbT Wwe 6bae
Haf/leXXHO yBeAOMABaH. B cnyyat 4ye npu
nogobHo m3meHeHMe KAMEHTBLT He ce OTKaxe
M3pPUYHO OT nonssaHe Ha ycayraTa Click To Pay,
U3paTenaTt npMema B OTHOWEHUATA cU C KaneHTa,
ye c usnonseaHe Ha Click To

Pay cnen  BbBeEXOAHE  Ha  CbOTBETHATA
npomsaHa/moandukauma/nogobpeHue Ha
ycnyrata, KAnMeHTsT npvema m ce cbriacaBa CbC
CbOTBETHATA
npomsaHa/moandukauma/nogobpeHue Ha
ycnyrarta Click To Pay.

9.17. B cny4ait ye KnMeHTLT He e CbrnaceH ¢
ycnosuata 3a ycayrata Click To Pay u/vam c
TEXHUTE U3MeHeHuA, KAneHTbT TpabBa [a He
usnonsea ycnyrata Click To Pay. KnneHTsT nma
NnpaBo MO BCAKO Bpeme Ja MpeKpaTM uau ga ce
OTKaxKe oT nosa3BaHeTo Ha Click to pay 3a egHa unm
HAKOJIKO, WMAM 3a BCUYKM HeroBu Visa KapTw,
u3gageHu ot U3gatens.

9.18. W3patenAT HAMa Aa NpeaocTtaBA Ha
KnneHta unm we npeycrtaHoBM NpenocTaBAHETO
Ha Click To Pay ycnyrara, B cnyyaid, ye Visa, no ceos
npeueHka, onpeaenun, ye He Tpsabea ga Obae
npenocTaBaAHa Tasu ycayra Ha KnaneHta mam ye
TpabBa ga 6bae NpeycTaHOBEHO NPeaoCcTaBAHETO

Ha ycayrata Ha KnueHta (BpemeHHO wau
NOCTOAHHO).
9.19. Visa uma npaBo pJa npepasrnexga wu

npomeHAa  AOMYCTUMOCTTAa  HAa  CbOTBETHWA
nnaTeXkeH meToa C orfie[ Bb3MOXHOCTTA Ha
Knunenta aa nsnonsea ycnyrata Click To Pay.

9.20. Mpu HUKakBM obcTOATENCTBA W NpU
KaKBOTO M Ja € OCHOBaHME Ha WCK, BK/. 3a
HebpexHocT, Visa 1 cBbp3aHUTE C HEA KOMMAHWUW,
KaKTO M TEeXHUTE CbOTBETHM  PBKOBOAHM
CNYXKUTENN, [UPEKTOPU, KAWEHTU, YNEHOBE,
CAYXKUTENU U YNBJAHOMOLLEHW NpPeacTaBUTeENMU
(HapuyaHu 3aegHo “Visa cTpaHn”), He HocAT
OTFOBOPHOCT 32 KAaKBUTO U A3 € NOHECEHWU LEeTH,
npeTeHumm nnu 3arybu (BKNtOUUTENHO
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requirements.

11.3. The Client acknowledges and agrees that
where they provide any personal data relating to
third parties, such as representatives, authorised
persons, employees, beneficial owners, or other
similar individuals, the Client is obliged to inform
such persons about the Issuer’s Privacy Policy and
to obtain confirmation that they have been duly
informed thereof.

12. Permitted Transactions and Eligibility
Policy
12.1. The Client may use the Service only in

good faith, in accordance with the functionalities
of the Service, as made available through the
Representative’s Mobile Application, in
compliance with the applicable Card Scheme Rules
relating to the Card, and in accordance with this
Contract. The Client may use the Service only to
the extent permitted by:

i. this Contract;

ii. the features, settings, and limits
applicable to the Service, including any user-
configurable options made available through the
Representative’s Mobile Application, as published
and updated from time to time therein; and

iii. applicable laws, regulations, market
practices, guidelines, and instructions in the
relevant jurisdictions.

12.2. Use of the Service in breach of this
Contract or for any unlawful purpose, including
but not limited to fraud, money laundering, tax
evasion, or other illegal activities, is strictly
prohibited. In particular, the Client shall not use
the Service for any activities or transactions which
include, or may include, any of the following:

i breach of this Contract, including but not
limited to providing false, misleading, or
inaccurate identification information (such as false
names, email addresses, multiple telephone
numbers, or other data) resulting in or intended to
result in the creation of multiple accounts by the
same user or circumvention of restrictions
imposed by the Issuer; or

ii. breach of, or conduct creating a risk of
breach of, any applicable law, regulation, decree,
contractual obligation, regulatory requirement,
Card Scheme Rule, or similar requirement,

KOMMNEHCATOPHM, CNyYaitHM, HEMPEKWN, CNELIMANHM,
nocneABallm, HakasaTe/IHU MU NPUMEPHU LLLETH),
HE3aBUCMMO OT HauMHa, NO KOMTO ca MPUYMHEHMU
WM NpaBHaTa MM NPMPOLA KaTo BUA OTFOBOPHOCT,
Bb3HWKHANW OT UK BbB Bpb3Ka ¢ ycayraTta Click To
Pay, mopu u B cnyyaih, ye Visa cTpaHa e
npegynpeaeHa 3a Bb3MOXKHOCTTa 3a MNOA0OHM
BpeAun, NnpeTeHumnn nam 3arybu;

9.21. be3s pa ce 3acAara ropenoco4YeHoTo,
KYMynaTMBHATa OTFOBOPHOCT Ha Visa cTpaHuTe
KbM KnveHTa BBB Bpb3Ka C KakKBaTo M Ja
npeTeHuusa, He3aBUCMMO OT OCHOBAHMETO, e
OrpaHWYeHa A0 NO-MajikaTa OT ABeTe CTOMHOCTU:
(a) penctBuTENHO npeTbpnsHaTa oT KaveHTa
3ary6a mam (b) 100 (cto) USD nnn ekBuBaneHTa Ha
Tas3u cyma B MeCTHa BanyTa. HMWwo oT HacToAwmTe
YCNOBUA He M3KAK4YBA OTrOBOPHOCTTA Ha Visa
CTpaHuTe 3a (a) CMbBPT MAKM TenecHa nospeaa,
NPUYUHEHN OT TAXHaTa HebpexkHocT; (b) nsmama
WAU U3MaMHO MOrpelHo npeacrtassHe, uanm (c)
BCEKM CAy4yall, B KOWTO 6U 6MNO HapylleHne Ha
3aKOHa fJa 6bAe WM3K/AKYEHA WAM OrpaHM4YeHa
OTroBOpHOCTTa Ha Visa, BK/A. 61 6o HapylweHue
Ha 3aKoHa W oNUTBLT Aa 6bae M3KAOYEHa UK
orpaHM4YeHa oTroBOpPHOCTTa Ha Visa.

9.22. TopHWUTE OrpaHMYEHUA He WU3K/IYBAT,
HUTO OrpaHW4YyaBaT OTrOBOPHOCTTa Ha M3patens,
CbrlaCHO NPUIOKMMOTO 3aKOHOAATENCTBO B
obn1acTTa Ha NaaTeXHUTe YCayru.

9.23. [OoctbnHocT Ha Click To Pay. NspgatenaT ce
CTapae ga npepocTaBa Nb/AHO obcny)KBaHe no
BCAKO BpeMe, HO He ro rapaHTupa. N3gatenat He
HOCM OTroBOpHOCT npesd KaneHTa npu avnca Ha
Click To Pay nan gpyra HeM3npaBHOCT, KOUTO ce
Ob/KAaT Ha W3BbHPEAHM WAM Henpeasuavmm
CbbUTUA, KOUTO ca M3BBH KOHTpONa Ha Uspatens,
YUUTO nocneacTama buxa 6unm
HeNpeAoTBPATUMMU, BBMPEKU BCUYKU YCUAWUA Ha
N3paTena; unn 3agbaKeHMeTo Ha M3patens pga
cnasBa  BCUYKM  ApyrKM  pasnopeabu  Ha
NPUIOKUMOTO 3aKOHOAATE/NCTBO.

10. MNepcoHanM3npaHM XapaKTepUCTUKU 3a
curypHocT. Mepku 3a curypHocT U MU3nckBaHums 3a
6e3sonacHoct. 3D CurypHoct

10.1. WUspatenat npepoctaBa Ha KnueHTta
nepcoHann3MpaHn XapakTepPUCTUKKN 33 CUTYPHOCT
3a u3nonssaHe Ha Kaptata, BKkA. [MMWH koga.
UspaTenat we ocurypu Ha KnmeHta 3awmta oT
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including but not limited to laws relating to
intellectual property protection, electronic
communications, unsolicited commercial
communications, payment services, anti-money
laundering (“AML”), counter-terrorist financing
(“CTF”), sanctions compliance, consumer
protection, unfair competition, discrimination,
gambling, misleading advertising, or unlawful
trade in goods or services, including circumstances
where the Issuer is unable to complete customer
due diligence, identity verification, or ongoing
monitoring in accordance with applicable
regulatory requirements and internal policies; or

iii. misuse of chargeback, reversal, refund, or
dispute procedures; or

iv. use of the Service in a manner which
results in, or may reasonably result in, complaints,
disputes, claims, reversals, chargebacks, penalties,
fines, breaches, or other liability for the Issuer or
its Representative; or

V. initiation of transactions which may
qualify as cash advances or quasi-cash
transactions, or transactions facilitating the
purchase of negotiable instruments or securities
(including travellers’ cheques, money orders, or
similar instruments); or

vi. infringement of the Issuer’s or any third
party’s copyright, patent, trademark, trade secret,
intellectual property right, or personality right; or
vii. use of the Service in connection with any
inherently unlawful transaction, including the sale
or purchase of goods and/or services prohibited
under applicable law or restricted under the
Issuer’s eligibility and acceptable use policies as

published in the Representative’s Mobile
Application.
12.3. The Client shall not be entitled to use the

Payment Card and/or may be refused entry into
this Contract, and the Issuer shall be entitled to
suspend temporarily or terminate permanently
the provision of the Service and/or this Contract
immediately and without prior notice to the Client
in any of the following cases:

i the Client has not reached the minimum
legal age required to enter into a binding Contract
with the Issuer and to operate a Payment Card; or
ii. the Client is prohibited from using the

HEeonpPaBOMOLLLEH AOCTbLM OT CTPaHa Ha TPeTu Anua
40 TlepcoHanusnpaHUTe XapaKTepUCTUKM 33
CUIYPHOCT, KaTo TOBA He OTMEHA 3a4b/IKEeHUATa
Ha KnneHTa 3a TAXHOTO onasBaHe. KoraTto
MepcoHann3MpaHUTeE 3aLLMTHM XapaKTEPUCTUKM ce
nosyyaBaT 4pe3 MOBWAHM TNPUNONKEHUA 3a
KOMYHMKALMA Ha Apyrv AocTaBunum NspatenaT He
rapaHTMpa v He HOCK OTFOBOPHOCT 3a CUTYPHOCTTa
Ha Te3n MOBUAHW NPUNONKEHUA. KNNEHTBT nmaTe
3aZb/IKeHNe Aa CbXpaHsBa M 43 Nasu CUrypHoCTTa
Ha  TEeXHUYECKUTe YCTPOWCTBA, KOWUTO My
npeAocTaBAT AO0CTbM A0 CbOTBETHUTE MOBWUIHU
NPUIOXKEHUA 32 KOMYHUKaLUUA.

10.2. KnmeHTbT cCce cbriacABa M uUma
3aZb/IKEeHNe aa n3non3ea BCUYKM
NepCcoHanM3npaHM XapaKTepmUCTUKM 3a CUTYPHOCT,
acoummpaHmn ¢ Kaprata camo B CbOTBETCTBUE C
ycnosuATa Ha To3u [JoroBop. KAneHTbT HAMa
npaBo Aa NpenocTaBs U He TpabBa Aa No3Bo/iABa
pa3sKpuBaHe Ha MepcoHanusmnpaHuTe
XapaKTEPUCTUKM 33 CUFYPHOCT Ha TPeTWu /uua.
HeusnbAHEHMETO Ha ToBa 3aAb/iKeHue e
HapylweHMe Ha 3a4b/KeHMATa Ha KaueHTa 3a
onasBaHe Ha MepcoHanusmnpaHuTe
XapaKTEPUCTUKM 33 CUTYPHOCT Ha [lnaTexHuTe
KapTM M KNMEeHTbT HOCM Nb/Ha OTrOBOPHOCT 3a
NPOM3TEK/IMTE OT TOBA HepPa3peLeHN TpaHCaKuUn
- nocneguua  OT  HEU3MbAHEHMETO  Ha
ropecnomeHaTuTe 3a4b/XKeHUs, 6UN0 yMULINEHO
nUnu Npu rpyba HebpeKHoCT.

10.3. Ha KnueHTa ca npenocTaBeHW BCUYKK
HeobxoAMMM  MHCTPYMEHTM 3@  3anas3BaHe
CUIYPHOCTTA Ha MNepcoHanusnpanuTte

XapaKTePUCTMKM 3a CUTYPHOCT Ha KapTaTa 1 Toli e
B CbCTOAHME Aa KOHTPO/IMPA CUTYPHOCTTa M Aa
n3bsArea HemosBOMEH AOCTbMN [0 cBosATa Kapra.
KNMEHTBT MMa Bb3MOXKHOCT M € 3afb/IKeH Ja ce
CBbprKe He3abaBHO M BbB BCEKU €AMH MOMEHT C
M3patens v pga HUM vHGOPMMpPA aKo MMa
CbMHeHUA, Ye [naTexkHaTa KapTa e vM3nonseaHa
no Heno3Bo/IeH HauuH, 3a Kpaxba, nsrybsaHe nnu
HEe3aKOHHO NPUCBOABAHE MW HENO3BOJIEH AOCTbN
WY NON3BaHE Ha

MepcoHanusmnpaHuTe XapaKTePUCTUKN 3a
curypHocT. Mo Tasu npuymMHa KAMEHTBLT HocK
Mb/lHa OTFrOBOPHOCT 33 CbXPaHABAHETO Ha
MepcoHanusupaHuTe XapaKTePUCTUKN 3a
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Service under applicable laws, Card Scheme Rules,
rules of other relevant organisations, or the
Issuer’s internal rules and policies; or

iii. the Client has failed to successfully
complete customer identification, verification,
know-your-customer (“KYC”) and customer due
diligence (“CDD”) procedures, as determined
solely by the Issuer; or

iv. the Client is or becomes included in the
Issuer’s internal blacklist due to suspected abuse,
fraud, financial crime, or similar conduct; or;

V. other material risk management,
compliance, regulatory, AML/CTF, sanctions, or
security-related reasons exist which, in the Issuer’s
sole discretion, justify such suspension or
termination.

12.4. The Issuer may notify the Client through
the Representative’s Mobile Application at any
time that the Client is no longer eligible to use the
Service. Any such determination shall be made at
the Issuer’s sole discretion, and the Issuer shall not
be liable for any loss, damage, compensation, or
claim arising therefrom.

12.5. The Client shall not reproduce, duplicate,
copy, sell, trade, transfer, or resell the Payment
Card for any purpose whatsoever.

12.6. The Client acknowledges and agrees that
the Client shall bear full responsibility for any
breach of the Client’s obligations under this

Contract and for all consequences arising
therefrom, including any losses, damages,
liabilities,

costs, or expenses incurred by the Issuer. The
Issuer shall bear no liability towards the Client or
any third party in connection with such breach.

12.7. The Client acknowledges and agrees that,
in order to comply with applicable anti-money
laundering and counter-terrorist  financing
legislation, as well as any related European Union
and national laws and regulations, the Issuer may,
without prior notice to the Client, suspend or
restrict certain or all functionalities of the Service
and/or implement general rules, practices and
limits applicable to the use of the Service,
including but not limited to individual or general
transaction limits, transaction volume limits or
other operational restrictions. The Issuer shall

CUTYPHOCT B TallHa M 3a NpeanpuveMaHeTo Ha
pasyMHW MepPKM 3a 3aMa3BaHeToO UM U U3bsArsaHe
Ha 3aryba, Kparkba MnM Heno3BOAEH AOCTbN A0
KapTara.

10.4. KnuneHTbT ce wuvma 3agb/KeHue Aa
ysegomn MWM3patens He3abaBHO B cAyya Ha
CbMHeHMsA, 4e [naTexHaTa Kapta e 6wuna
M3Mnoa3BaHa MO HEeMo3BOJIEH Ha4YuH WM B C B
CNy4alh Ha HEeno3BOJIEHW TPAHCAKLMK, MAN B
Cny4yait Ha Ha u3rybsaHe, Kpakba, npucsonBaHe
nnu Heno3BosIeHO nonssaHe Ha
MNepcoHanusmpaHute XapaKTePUCTUKMU 3a
curypHoct u/mnm Kaptata M aga npeanpueme
BCUYKU NPEBAHTUBHU U OXPAHUTESIHU MEPKM, 33
LA Hamaan  pUCKOBETE OT  HEMO3BOJIEHMU
TPaHCaKLUK " Bpeau, BKHOUUTENHO
LEaKTMBMPAHe Ha KOMMNpomeTupaHaTta lNnatexHa
KapTa, nsnonssaliku MobuiHOTO NpUNOKEHME Ha
MNpeacraButena nam ga no3Boau Ha Uspatena ga
ro [AeakKTUBMPA, KAaTO MO TO3M HAYMH OrpaHuyum
pUCKa OT HEMo3BOJIEHW TPAHCAKUUU U LWETU.
KnneHntbT ce cbrnacasa ga ysegomu WMspatena
He3abaBHO MO CbLMA HAYMH 33 BCAKAKBU ApYyru
Npo6buBKM B CUTYPHOCTTA, OTHACALLM Ce 40 YCayraTa,
KOWTO Ca My CTaHa/I1 U3BECTHW.

10.5. Hwue MOXKe JiF] npeycraHoBUM
N3MNoa3BaHeETO Ha MepcoHanusnpaHute
XapPaKTEPUCTUKKU 3@ CUTYPHOCT, BKAKOUYUTENHO A3
6nokupame KaptaTa, akKo noposupame, ue
CUTYPHOCTTA MM MOoXe pa e bBuna
KOMMNPOMETMpPaHa, nnum ye e nmano
HeYMbJIHOMOLLEHO U3N0JI3BaHe NN N3MaMa..
10.6. KnueHTBLT MoKe Aa noucka oTbNoKMpaHe
Ha KapTaTta KaTto ce cBbpxe ¢ [lpeacrasutens Ha
TenedoH +359 243 981 61 uam upes eneKkTpoHHa

now,_a Ha cnegHus menn agpec:
support@10npay.com
10.7. WUspatenat we ysegomu  KnueHTa

npesBapuTesIHO WK, aKO TOBa HE € Bb3MOXKHO,
BeAHara cnef CNMpaHeTO Ha Bb3MOMKHOCTTA 3a
nsnonssaHe Ha lnatexHaTa KapTa, nocoysaiku
npuMyMHMUTE 3a CNMpPaHETO OCBEH aKo ToBa
npegoctaBAHe Ha uHbOPMAUMA Lie OCyeTu
npunaraHeTo Ha OnNpaBAaHN MEPKM 3a CUTYPHOCT
man 6m 6MNO0 B NPOTMBOPEYME CbC 3aKOHa.
M3patenat  we  3anoyHem  OTHOBO  Ja
npegoctaBame ycayrata Ha Kaventa uav we my
npegocTasu HOBM MepcoHanusupaHu
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notify the Client of any changes to the Issuer’s
policies or limits within a reasonable timeframe,
unless such notification is prohibited under
applicable anti-money laundering or counter-
terrorist financing laws and regulations.

12.8. The Issuer may refuse to execute a
Payment Transaction where it has reasonable
grounds to suspect fraud, breach of this Contract,
breach of applicable laws or regulations by the
Client, or non-compliance with the rules of Card
Schemes or other relevant organisations. Payment
Transactions may also be delayed where necessary
for compliance with the Issuer’s obligations under
applicable anti-money laundering legislation,
including where the Issuer suspects that a
transaction is connected with fraud, unlawful or
unauthorised activities. Where the Issuer refuses
to execute a Payment Transaction, the Client shall
be informed thereof unless such notification is
prohibited by law or would compromise justified
security measures.

12.9. The Issuer shall not be liable for declined
Payment Transactions or unavailability of the
Service resulting from: failure by the Client to
authenticate or confirm a transaction; insufficient
funds in the Account maintained with the
Representative; Merchants not accepting such
Cards or offline transactions (Cards are generally
not intended for offline transactions, such as toll
payments or similar transactions, without
prejudice to the Client’s liability for any such
offline transactions where processed); lack of
internet connectivity; software or hardware
failures affecting the Client; exceeding limits
established by the |Issuer; or any other
circumstances beyond the Issuer’s reasonable
control.

12.10. Any breach by the Client of the provisions
set out in this Section may result in the immediate
suspension of the Client’s use of the Service,
blocking of the Card, the Issuer’s right to retain
funds to cover damages incurred as a result of the
Client’s breach of this Contract, legal action
against the Client, notification to competent
regulatory authorities or Card Schemes, and/or
termination of this Contract without prior notice
to the Client

13. Fees

XapPaKTEePUCTUKU 3@ CUTYPHOCT, MU LWe u3gage
HoBa KapTa BB3MOXHO Hal-CKOpO cres, KaTo
npuyMHUTE 3a cnupaHeTo/6n0KMpaHeTo 6baat
OTCTPaHEHMU U MPU yCN0BUeE, Ye KNMEHTBT U3MbJHK
cBOWTE 3a4b/IKEeHUA Kbm U3paTens.

10.8. Kaprtata Ha KnueHTa ce peructpupa
agTomatmyHo 3a 3D Secure ycayrata npu
OCbLLECTBABAHETO HA OHNAMH TPaHCaKUMK C Hes.
3D Secure e curypeH HaumH KAMeHTHT Aa M3nonsea
MnaTerkHaTa KapTa 3a M3BBbPLUIBAHETO Ha MOKYMKK
B MHTepHeT npu Tbproseu, noaabpxauw, 3D (,3D
Toproseu”). KAMeHTBT uMma 3afb/aXKeHMe [Aa
nposepsBa " aKTyanusmpa MOBUNHUTE
ycTpoictea u/man tenedoHHUTE HOMEpPa, KbM
KOWUTO ca CBbp3aHu Herosute Kaptu.

10.9. KnuneHTbT mMma 3aabaKeHMe Mo BCAKO
Bpeme ga nasu cBOATa CTaTWyHa napona 3a 3D
Secure curypHa u noseputesiHa. KaneHTvT e
OTroOBOPEH 33 BCUYKWM TAaKCU, HANOXKEHU OT TPeTU
2Mua, BbB Bpb3Ka € M3noassaHeTo Ha 3D Secure.
10.10. NMpun  um3BbpWBaAHE Ha  TpaHCaKumAa
KaveHtsT Wwe nonyun  4ypes  MobunHoto
npunoxeHune Ha MNpeacrtasutena ,push” nssectmne
[0 CBbP3aHOTO YCTPOMUCTBO HA KnumeHTa Bceku
oTAeneH nbT, KOrato KAMEHTBLT HanpaBW OHNAMH
NOKynKa Ha BuptyaneH POS tepmuHan Ha 3D
Tbproseu, 3a Aa NOTBbPAM NaawwaHeTo. B cayyai
ye wuma npobrem Cc  M3MNpaWaAHeTO Ha
HOTUdUKaLMA, APYrM anTepHATUBHU MNpoueaypu
we 6bAaT HanpaBeHWM AOCTbMHM, 33ae4HO CbC
CbOTBETHUTE MHCTPYKUMM 3a Tax. 3D Secure ce
npefocTtaBa oOT 4YiIeH Ha acouuauuaTa npu
Mastercard SecureCode™ wu/unn Verified by
Visa™. Tlpean BcAKA OHAAMH MOKyNKa C
KapTata/ute KnmeHTwbT TpAabBa fa e curyped, ye
YCTPOMCTBOTO MY € B CbCTOAHME Aa noayum “push”
M3BecTMeTo BbB Bpb3Ka ¢ 3D Secure. MogpobHO
onucaHWe Ha nmnpoueca MO aBTEHTMKauMA Ha
OHANalH NOKYNKM MOe Aa oTKpueTe 8 MobUAHOTO
npunoxeHue Ha lMpeactasutena. M3gatenat He
npeaocTaBA HAKaKBa gpyra npegnonaralla ce uam
M3pPUYHa rapaHUMA NO OTHOLIEHME Ha CTOKUTE UK
ycnyrute, Korato npegoctaBa ¢yHkumAta 3D
Secure. M3paTenATt He NpoBepABa CAMOIMYHOCTTA
Ha KOWTO M [a e Tbprosew, UAn opraHusaumsa,
KOATO KAMEHTBHT CKAOYM OOTOBOP B WMHTEPHET,
KaKTO M WU3pgatenaT He npasu W3ABAEHMA 3a
CTOKUTE WK YCAYTUTE HA KOWTO U A3 € Tbprosel,
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13.1. The |Issuer shall provide information
regarding the fees applicable to the Services in the
Fee Schedule, as published in the Representative’s
Mobile Application. The Fee Schedule forms an
integral part of this Contract. Any applicable fees
shall be debited directly from the balance of the
Client’'s  Account maintained with the
Representative. The Issuer may amend the Fee
Schedule unilaterally upon providing the Client
with at least two (2) months’ prior notice in
accordance with the terms of this Contract. Any
amendments to the Fee Schedule, as well as the
updated Fee Schedule, shall be published in the
Representative’s Mobile Application.

13.2.  Currency Conversion. Where a transaction
carried out using the Card involves currency
conversion, such conversion shall be performed at
the exchange rate determined by the Issuer, plus a
currency conversion fee, expressed as a
percentage margin above the applicable exchange
rate, as specified in the Fee Schedule. The
exchange rate shall be updated regularly based on
market conditions, including the market rate at
which the Issuer trades and acquires the relevant
currencies. The exchange rate may be updated
daily and applied immediately. The applicable
exchange rate may be viewed by the Client in the
currency exchange section of the Representative’s
Mobile Application..

13.3.  Where currency conversion is offered at
the point of sale by the Merchant rather than by
the lIssuer, the Client agrees to authorise the
transaction on the basis of the exchange rate
determined by the Merchant. In such cases, the
Issuer shall bear no liability for the currency
conversion carried out using the Merchant’s
exchange rate.

14. Liability of the Client

14.1. The Client shall bear losses arising from
unauthorised Payment Transactions, up to a
maximum amount of EUR

50.00 (fifty), resulting from the use of a lost, stolen
or misappropriated Card, where the Client has
failed to keep the Card’s Personalised Security
Credentials safe. Where applicable, the balance of
the Card shall be restored to the position it would
have been in had the unauthorised Payment

WAN OpraHn3aums, KouTo KnmeHTsT e usbpan, 3a
[a HanpaBu MOpbYKa UAW MOKYMKa.

10.11. Ako KnmeHTbT cmATa, 4e mMoXKe ga uma
KakBaTO M pJa e HeoTopusMpaHa WHTepHeT
TpaHcakuma c HKaprtata, Tpsabsa p[a uM3BecTu
N3paTens Hes3abaBHO CbrNacHO YCAOBUATA Ha
HacToAawwmA [lorosop.

10.12. KnmeHT®LT ce cbrnacAsa v NOTBLPXKOABA,
ye M3pgatenAt Mma nNpaBoTO Aa OTXBbPAU WAU
npeycraHosn nonseaHe Ha 3D Secure B
CbOTBETCTBME C MNpaBaTa CU MO HACTOALLOTO
cnopasymeHue.

10.13. C HacToAWOTO KAnMeHTbT ce cbrnacasa u
NnoTBbPrKAABA, Ye KoraTto nnawaHe ¢ 3D Secure e
n3BbpLueHo c MNnatexkHa KapTa, noTBbpXKAaBaHETO
oT KniveHTa Ha OHMalMH NAalLaHeTo e ce TPeTupa
KaTO Ba/MAHO M HEOTMEHMMO Cbllacue 3a
CNasBaHe Ha MaaTeXXHaTa MHCTPyKuMA. KAneHTsuT
HOCM OTrOBOPHOCT 3a TOBAa A3 Ma3uM BCUYKM
WHCTPYKLMW, KOUTO ca M3npaTeHu, Kato ,push”
HOTUPUKALMATA, KAaKTO U KoJdoBeTe  3a
notebpxaeHue (OTP), cUrypHU U NOBEPUTENHM.

JonbnHutenHa nHdopmauma 3a OTFOBOPHOCTTA Ha
KnueHta 1 3a oTtroBopHocTTa Ha WM3patena BbB
Bpb3Ka C M3N0ON3BaHETO Ha KapTaTa e noco4yeHa
no-4ofy B CbOTBETHUTE YACTU HA HaCTOALMA
Jorosop.

10.14. [octbnHocT Ha 3D Secure. U3paTtenar ce
CTapae Aa npeaocTaBA MbAHO 0OCAyKBaHe Mo
BCAKO Bpeme, HO He ro rapaHtupa. Wsparenart
HAMa 4a HOCW OTroBOPHOCT npen, KnaneHTa npwm
nuvnca Ha 3D Secure uan gpyra HeM3nNpPaBHOCT,
KOWTO Ce Ab/KaT Ha:

i N3BbHPEOHU nnu Henpeasuanmm
CbObUTMA, KOUTO Ca M3BBH KOHTPOa Ha U3aaTtens,
4yunTO nocneacTsus buxa 6mnnu

HeNpeAoTBPATUMMU, BBMPEKU BCUYKU YCUAWUA Ha
UspaTtena; nnm

ii. 3a4b/I’KEHMETO Ha WM3paTens ga cnasBea
BCUYKM ApYyrKn pasnopendbu Ha NpUNoKUMUTe
3aKOHMWU.

11. MoseputenHoct M JIMMHM p[AHHU HaA
KnueHrta
11.1. WUs3paTenaTt vma npaso fa CbXpaHABA M

0bpaboTBa AMYHUTE JaHHWM Ha KnveHTa. 3a
MHpOpPMaUMA OTHOCHO MpaKTUKaTa Ha M3patena
33 3aWMTa Ha IMYHMTE AaHHM, KAMEHTLT uma
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Transaction not occurred, without prejudice to any
rights of indemnification the Issuer may have.
Where the Client is not acting in the capacity of a
consumer, the Client shall bear all losses arising
from  unauthorised Payment Transactions
resulting from the use of a lost or stolen payment
instrument.

14.2. Notwithstanding the foregoing, the Client
shall bear full liability for all losses and damages
arising from unauthorised Payment Transactions,
irrespective of the amount thereof, where the
Client has acted fraudulently or has failed,
intentionally or with gross negligence, to comply
with any obligations arising under this Contract or
applicable law, including the obligation to keep the
Personalised Security Credentials of the Card
secure.

14.3. The Client shall be entitled to
compensation (excluding fees and interest where
the Client is not a consumer) for losses incurred in
connection with unauthorised, delayed, non-
executed or incorrectly executed transactions
carried out using the Card, provided that the Client
has notified the Issuer of the unauthorised or
incorrectly executed transaction without undue
delay after becoming aware thereof, and in any
event no later than thirteen (13) months from the
date on which the relevant transaction was
debited. Where the Client is entitled to
compensation, the Issuer shall refund the amount
of the unauthorised transaction, less any
applicable fees charged in accordance with the Fee
Schedule, by crediting the Client’s Card.

14.4. In the event of an unauthorised Payment
Transaction, the Issuer shall refund the amount of
the unauthorised transaction immediately and no
later than by the end of the next Business Day
following notification by the Client, unless the
Issuer has reasonable grounds to suspect fraud.
Where applicable, the Issuer shall restore the
balance of the Card to the state in which it would
have been had the unauthorised Payment
Transaction not taken place. The Client shall notify
the Issuer of any unauthorised transactions and
any request for a refund by written notice sent to:
support@10npay.com.

14.5. The Client agrees to indemnify and hold

3ab/KEHME Aa ce 3ano3Hae c lonuTuKaTa 3a
nosepuTeNHocT Ha yebcailta 3a Ycnyrata m B
MobunHoTo npunoxeHune Ha MpeacraButens.

11.2. ®wuHaHcoBa TaiHa: W3pgaTtenar, KaTo
OOCTaBUYMK Ha MAaTEXHU ycnyrm e ob6Bbp3aH
Cbr1IaCHO MNPUAOKMMOTO 3aKOHOAATENCTBO A3

cnassa KOHbUAEHUMaNHOCT OTHOCHO
¢duMHaHcoBaTa MHbopMaumMa  Ha KnnenTa
(,KoHdunaeHumanHa wHbopmaums”). Bbnpeku

TOoBa, M3paTtenat Mma npaBo M 3agb/IKEHUE,
CbrNacCHO  MPUAOKMMUTE  HALUMOHANHW U
MeXXayHapoaHu 3aKOHM na cnogens

KoHdumaeHunanHa nHpopmauma.. KnMeHTbT MoKe
Ja npoyeTe noseye 3a MPaKTUKUTE Ha uU3gaTens
npu obpaboTka Ha NYHUTE JaHHWU Ha KnneHTta B
MonutukaTta 3a NoBepuUTENHOCT. 33 M3bAreaHe Ha
BCAKAKBO CbMHeHue, U3paTtenat uma npaso u e
334bJIXKeH crnopef, NPUIOXKUMOTO
3aKOHOAATENCTBO Aa pasKpuBa MHboOpmaums 3a
KnneHTta, TpaHcakumu m3BbplweHn oT KaueHTa,
npuM MNOWUCKBaHe OT KOMMEeTeHTeH perynatopeH
opraH, 6aHKa nan Kaptosa opraHusaums. B chyyai
ye NPUNOoKMMKU KbM M3aaTena 3aKoHM HanaraT Ha
N3paTena 3a4b/IXKeHUna 3a ABTOMATUYHO
JOKNagBaHe Ha MHGOPMAUMA KbM perynaTtopHu
OpraHu, KaTto HanpMmep AaHbBYHU OpPraHu, HO He
camo, M3paTenart we paskpmBa MHOOpMaLMA 3a
KnneHTa M HeroBu TpaHCaKUWUM, KaKTO WU BCAKA
Apyra nsnckyema nHGopmauma, Ha aBToMaTUYEH
NPUHLUMM, 33 Aa CNa3n 3aKOHUTE U perynauuuTe.
11.3.  KnneHTbT NOTBBLPXKAABATE M Ce CbINacABa,
Yye B cny4yait ye KAneHTHT cnepBa ga npenocTaBu
KaKBWUTO M Aa e IMYHW AaHHU Ha KOeTo U Aa e TpeTo
nvue, KaTo Hanpumep
npeacTasuTenu/MbAHOMOLHNLM, CyXuUTENu,
OEeACTBUTENIHU COBCTBEHULM W APYIU  CXOLHU
anua,,  KnveHTbT  uMma 3agb/keHue A3
MHPOPMMpaTe Te3M ANLA OTHOCHO MNMoanTuKaTa 3a
nosepuTenHocT Ha U3aaTtena n aa noay4m TAXHOTO
NnoTBbPXKAEHWE, 4Ye ca ce 3ano3Haanm ¢
nocneaHarta.

12. Mo3ssoneHn TpaH3akuuu mn MoanTuKa Ha
[onycTUMOCT

12.1. KnmeHTbT MOXe ga wu3nonssa Ycayrata
camo go6pocbBECTHO M B CbOTBETCTBUE C
bYHKUMOHaNHOCTUTE Ha Ycayrata, MO HAYuHa,
onpegeneH B8 MOoO6GMAHOTO nNpuUNOXKEHUE HA
Mpeacrasutens, cnopes  M3UCKBAHMATA  Ha
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the Issuer harmless against any losses, liabilities or
negative Card balances arising from any claims,
demands, actions, liabilities, judgments, damages
or expenses (collectively, “Claims”) incurred by the
Issuer during the term of this Contract or within
five (5) years following its termination, arising out
of or in connection with: (a) any breach by the
Client of this Contract, including any
representation, warranty or obligation hereunder,
or any rules of Card Schemes or other relevant
organisations; or (b) any intentional act or
omission, gross negligence, fraud, chargeback,
offline transaction, recurring payment, currency
conversion, pre-authorisation, manual operation,
substitute authorisation, system malfunction or
other unlawful use of the Card by the Client; or (c)
the Client’s failure to comply with any applicable
laws, regulations or rules, including but not limited
to anti-money laundering laws, data protection
laws and customer data usage requirements. The
Client agrees that the Issuer may satisfy any due
and payable obligations owed by the Client by
debiting or withdrawing funds directly from the
Client’s Card or by setting off such amounts against
any sums owed by the Issuer to the Client. The
Issuer shall notify the Client of the grounds,
amount and value date of any such operation.
14.6. In the event of delay by the Client in
payment of any amounts due to the Issuer, the
Client shall owe default interest at the statutory
rate for each day of delay from the due date until
full payment of the outstanding amount.

15. Termination of the Contract

15.1. Where the Client wishes to terminate the
Contract with the Issuer, the Client may do so
immediately at any time without incurring any
termination fees, by notifying the Issuer in
accordance with the communication provisions
set out below and returning the issued Physical
Card to the Issuer.

15.2.  Where the Client’s use of the Service has
given rise to a risk of potential claims for damages
against the Issuer, including risks of chargebacks
on executed transactions, disputes, legal claims or
similar proceedings, costs payable to third parties,
fines, penalties or contractual penalties payable by
the Issuer in connection with the Client’s wilful
non-compliance with the Service usage rules or

KapTOBaTa opraHnsaumMAa nNo OTHOWeHUE Ha
KapTaTa M B CbOTBETCTBUE C HACTOALLMNA ,ﬂ,OI’OBOp.
KnneHTbT MoOXe p[a nonssa ycayrata camo
AOKOJIKOTO TOBA € NO3BOJIEHO OT:

i. Jorosopa;
ii. XapaKTepucTukuTe, HacTpoliKkuTe 7
MMnUTUTE 3a ycnyraTa, BK/IIOYMTENTHO

Bb3MOXXHOCTTA 32 3aZaBaHe Ha pPas/IMyHM ONuuUK
oT KnuneHta, Korato MobuaHOTO NpUAOXKeHUe Ha
MpepncraButena no3BonABa TOBa, KOUTO ce
ny6AMKyBaT M NEPUOANYHO aKTyannsmnpaT OT Hac B
MobunHoTo npunoxkeHue Ha Mpeactasutens; u
iii. Mpunoxnmute 3aKoHW, perynauum uam
06LWoNpMeTM NPAKTUKK, YKa3aHUA U UHCTPYKLNK B
CbOTBETHUTE IOPUCOUKLMN.

12.2. CTpuKTHO 3abpaHeHO e Aa ce nos3Ba
Ycnyrata B HapyweHue Ha [orosopa uaM 3a
KaKBUTO M [ia € HE3AKOHHU Le/IM BKAKYUTESTHO, HO
He CaMo, M3MaMa, Ha Napwu, YKPUBaHe HAa AaHbUMU
AN APYTN HE3AKOHHW AeMHOCTU. Mo-KOHKpeTHO,
KAMeHTBT Npu KakBUTO M Aa e obCToATencTBa,
HAMa fJa nons3ea YcayraTa 3a AeWHOCTU WK
TPaHCaKuuMK, Kouto, 6e3 Aa ce orpaHMYaBaT C TOBA,
BK/AOYBAT MAM MOraT f[a BKAKOYAT HAKOA OT
cnepHUTe AeMHOCTU:

i HapyLlasaHe Ha [loroBopa (BKAHOYUTENHO,
HO He camo, NpPefoCTaBAHEe Ha HEBEPHW AAHHU 33
CaMO/IMYHOCTTA KaTo danwmso ume, UMENN
ajpec, MHOXecTBO TefledOHHN HOMepa AN ApyTn
OAHHW C uen WAM B pesynTaT Ha KouTo ce e
CTUTHANO [,0 OTKPMBAHE HA MHOXKECTBO CMETKU Ha
enH notpebuten  wmam nsbsreaHe  Ha
OrpaHWYeHMATa, NOCTaBEHM OT HAC MO HAKAKbB
APYT HauMH); nam

ii. HapywasaHe nan Bb3HMKBaHe Ha PUCK OT
HapyLlaBaHe OT cCTpaHa Ha KnneHTa Ha KOMTO 1 Aa
€ TMpPWIOXKMM  33aKOH, MOA3aKOHOB  aKT,
NMOCTAHOBNEHWEe, [OOroBop, pPerynaTopeH akKT,
npasuna Ha KaptoBute opraHv3auuu wam gpyro
nogobHo  (Hanpumep  TakMBA,  ypexaalm
3aWMTaTa Ha WHTENeKTyanHaTa CoBCTBEHOCT,
€/IeKTPOHHUTE CbobLEHNA U

HEMOWCKAHUTE  TbProBCKM  CbOOLLEHMA  wUan
ypexgawm npeaoctaBAHETO Ha  NAaTexHuTe
YCAYrK, BKIOYMTENIHO NPWUAAraHeTo Ha MepKM
NPOTUB U3NWPAHETO Ha Mapu WAM NPOTUB
dUHAHCMpaHe Ha TepopuMama WMAM  NOAO0OHMU
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applicable law, breaches of anti-money laundering
or counter-terrorist financing regulations, or other
similar obligations arising from the use of the
Service, the Issuer may, through its
Representative, withhold from the Client’s funds
held with the Representative an amount
corresponding to the relevant potential claim for a
period of up to 180 days, including after
termination of this Contract. The Client shall
remain liable for all obligations, including any
negative balance on the account held with the
Representative, arising from the Client’s use of the
Service under this Contract, even after termination
and/or closure of the account with the
Representative.

15.3. The Issuer shall be entitled to terminate
this Contract at any time without prior notice to
the Client if:

i the Client has breached any provision of
this Contract, applicable law, or the rules of the
Card Schemes or other organisations (or has acted
in a manner that clearly indicates an intention or
inability to comply with this Contract); or

ii. the Issuer is required to terminate the
Contract under applicable law, Card Scheme rules,
other applicable organisational rules, or rules of a
credit institution used for executing transfers; or
iii. there is serious suspicion of fraudulent
conduct by the Client; or

iv. the Client has failed to provide
information requested by the Issuer within the
specified timeframe, or the Issuer has reasonable
grounds to believe that the Client has provided
false or incomplete information, whether such
information is requested during onboarding for a
Payment Card (physical or virtual) or at any time
during the provision of the Service for compliance
or due diligence purposes; or

V. the Client has been included in the Issuer’s
internal blacklist due to suspected abuse, fraud or
similar conduct;

or

Vi. the contractual relationship between the
Client and the Representative under the Account
Contract is terminated for any reason, in which
case the Issuer shall be entitled to immediately
block and deactivate all issued Cards.

perynaTtopHu M3UCKBaHWA, BKIHOUYUTENTHO
ClyYyante, B KOUTO HME He MOXKeM [Ja
Bepudmumpame Bawata JMYHOCT WMAM  ApyrK
AaHHM a Bac cnopepg, perynaTopHuTe U BbTpeLwwHn

npaBuaa, 3aKOHWM  OTHOCHO  3allMTa  Ha
notpebutennTe, HenoANHaTa  KOHKypeHuus,
ONCKPUMUHaUMA, Xasapr, 3abnyxaasalia

peKfiama, He3aKOHHa TbpProBuA MAW pPa3mAHA Ha
BCcAKakBM CTOKKM M Ycnyru, 3abpaHeHn OT KOETO U
03 e NPUIoKMMO 3aKOHOAATE/ICTBO); NN

iii. 3noynotpeba oT cTpaHa Ha KaumeHTta ¢
npoueayparta no oTMsAHa U/MAK ocnopBaHe; Uan
iv. Mon3BaHe Ha yc/ayrata No HauyuMH, KOMTO
JOBEXAa UM MOXe Aa [oBefe A0 OnNJiakBaHMs,
CNOpPOBE, MWCKOBE, OTMAHA, 4YapaxKbek, Takcu,
rnobu, HapylweHuAa MAM Apyra OTFOBOPHOCT Ha
Uspatena nau MNMpepgcrasutena Ha Msgatens; nam
V. NHMLUMMpPaHe Ha TPaHCaKLUK, KOUTO MoraT
03 6baaT onpefeneHn KaTo aBaHCOBM NAALLAHMA
WAN yNecHABAWM W3BBbPLIBAHETO HA aBAHCOBU
nnawaHma ot Tbproseu, WAW 3a yNecHABAHEe Ha
3aKyNyBaHETO Ha UEHHM KHUXKA (MbTHUYECKM
YeKoBe, NIaTeXHU HapeXdaHua 1 ap.); nam

vi. HapylweHne Ha HawuTe aBTOPCKM NpaBa,
NaTeHTW, TbProBCKaTa MapKa, TbProBCKa TalHa
MAN  KaKBOTO M Jda € 4pyro npaBo Ha
WMHTeNeKTyanHaTa COBCTBEHOCT MM Ha IMYHOCTTA
WU Te3M Ha TPETO NNLE; UK

vii. MNon3BaHe Ha Ycnyrata BbB BpPb3Ka, C
KOATO W Aa e Apyra He3aKoHHa NOo CbLLHOCTTA CU
TPaHCaKuuMa, BKA MNON3BaHe Ha ycayrata 3a
npoaask6a MAM MOKYMKa Ha CTOKU U/uaum ycayru,
KOMTO He ca AONYCTMMM, CbINacHO onpeaeneHoTo
OT HaCc MOBMNHOTO NpUAOKEHNE

12.3. KnneHTbT He MOXe pga u3nonssa
MnatexHata KapTa n/uamM moxe Aa He npueme
HacToAwMA poroeop, a M3patenat uma npaso
BPEMEHHO A3 NPeyCcTaHOBMU UM OKOHYATENIHO Aa
npekpaTM npeaocTaBAHETO Ha ycayrata u/wau
camua [orosop He3abaBHO M 6e3 KaneHTbT Aa
6bae yBegOMeH 3a ToBa NpeaBapuUTe/NIHO B
cnefHuTe cnyyaum:

i KNMeHTHLT He e HaBbpLWKUA HeobxoamMmaTa
Bb3pacT, 3a Ja 6bae 06BbP3aH Ypes A0roBop C
N3paTena n 3a ga onepupa c MaaTeXxkHa KapTa; nam
ii. KnneHTbT e inue, Ha KoeTo e 3abpaHeHo
ha nonsea YcayraTa CbrlacHO MPUAOKUMUTE
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15.4. The Issuer may terminate this Contract
upon two (2) months’ notice, as permitted under
applicable law, unless a shorter notice period is
agreed in this Contract.

15.5. Upon termination of this Contract under
any of the above circumstances, the Client
acknowledges and agrees that the Service and use
of the issued Card shall cease, and the Client shall
no longer be able to carry out transactions using
the Card.

15.6. Upon termination of the Contract, all legal
rights, obligations and liabilities accrued by either
party during the term of the Contract, or which are
expressly intended to survive termination, shall
remain unaffected by such termination.

16. Limitation of Warranties

16.1. The Issuer and its Representative make no
express warranties or representations in relation
to the provision of the Service. In particular, the
Issuer and its Representative do not warrant to the
Client that:

i the Client’s use of the Service will meet
the Client’s requirements or expectations;

ii. the Client’s use of the Service will be
uninterrupted, timely, secure, or error-free; and
iii. any information obtained by the Client as
a result of using the Service will be accurate or
reliable.

16.2. The Service provides warranties of
satisfactory quality, fitness for a particular
purpose, or conformity with description only to
the extent expressly stated in this Contract.

16.3. Nothing in this Contract shall affect any
rights granted to the Client as a consumer under
mandatory provisions of applicable law, which
cannot be modified or waived by contract.

17. Limitation of Liability

17.1. Nothing in this Contract shall exclude or
limit liability for losses which cannot be excluded
or limited under this Contract or under applicable
law.

17.2. Subject to Clause 14.1 above, the Issuer,
its Representatives and Licensors shall not be
liable to the Client for:

i any indirect or consequential losses
suffered by the Client. This includes, without
limitation, loss of profits (whether direct or
indirect), loss of goodwill or reputation, or loss of

3aKoHu, Perynaumum Ha Kaptosute mam Ha apyru
opraHusaumn, WAM CbINAaCHO MpaBwiaTa U
NoONTUKUTE Ha U3adaTens; nnm

iii. KNMeHTbT He e npemuHan ycnewHo
npoueaypute MO YCTaHOBABAaHE W KOMIJIEKCHA
NpoBepKa Ha CaMOJIMYHOCTTA, KaTo NpeL,eHKaTa 3a
nocnegHoTo e usuano Ha Nspatena; nunm

iv. KnveHtvT e wmanm b6bae pobaBeH BbB
BbTPEWHNUTE YEepHU cnucbum Ha MWU3pgartens,
nopagm cCbMHeHus 3a 3noynotpeba, namama uam
OPYr BUA, CXOAHO AeAHME;

V. MpW HaANYMETO Ha APYIW BAXKHWU NPUYUHW,
CBbP3aHM C yNpaB/ieHNEe Ha PUCKA U perynaTopHu
WM3UCKBAHMA, KOMTO Hafarat npekpaTaBaHe, KaTo

npeueHkata 3a MNOCNeAHOTO e  WU3UANO0  Ha
UspaTens.
12.4. WUspatenatT wnma npaso Aa YyBeaoOMM

Knnenta npes MobBUAHOTO npuaoXKeHne Ha
Mpeacrasutena no BCAKO Bpeme OTHOCHO
HeZoNyCTMMOCTTa 3a NpefocTaBAHe Ha ycnyraTa,
KOATO € HaNMYHa No OTHOoLWeHme Ha KnueHTa. To3u
OTKa3 3aBUCU U3LANO OT npeLeHKaTa Ha M3patena
n WN3patenat HAma Aa HOCKM KakBato U Ada e
OTFOBOPHOCT 32 KaKBUTO M Aa e obesleTeHuns no

TO31 NoBoga,
12.5. KnuneHtsbT e ONbXKeH aa He
Bb3npoussexkga, aybnvpa, Konupa, nponaaea,

TbpryBa mam npenpogasa [lnatexHa KapTa 3a
KaKBaTo U Aa e uen.

12.6. KnneHTbT npuema, 4e HOCKM NbAHATA
OTFOBOPHOCT (KaKTo M 4Ye M3pgatenatr He Hocwu
HMKaKBa OTrOBOPHOCT npen KnaueHTta wam npep,

TpeTM vua) 3a  BCAKO  HapylueHue Ha
3aAb/KeHuaTa Ha KiaveHta no  Hactoawwma
HoroBop w 3a nocneanumute (BKAOYUTENHO

BCAKaAKBWM 3arybu uau Bpegu, KOUTO MOXKe Aa
noHeceTe) OT BCAKO TaKOBA HapyLleHMe.

12.7. KnueHTbT pa3bupa u ce cbrnacsaea, ye 3a
03 W3MbJHU BCUYKM CBOM 3a4b/IXKEHUA CbIIACHO
NPUNOXMMOTO 3aKOHOAATENICTBO 3a NpUIaraHe Ha
MEPKM  Ccpelly M3NUPAHETO Ha napu w
$MHaHCMpPaHEeTO Ha TePOPU3MA, KAKTO M CbFIACHO
OpYyrM aKToBe, CBbpP3aHW C TAXHOTO MpwaaraHe,
KAKTO U BCUYKM €BPOMENCKM, TaKa U HALMOHANHU
3aKOHOAaTencTBa B ropeonucaHata cdepa,
N3paTensaT moxe 6e3 npeaBapuTenHo Aa
ysegomun KnumeHta, pa 6/10KMpa HAKOM wan
BCUYKMTE PYHKLMOHANHOCTM HA ycayrata MAu
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data suffered by the Client;

ii. any loss or damage arising as a result of:

- any change made by the Issuer to the
Service, or any permanent or temporary
suspension of the Service (or any of its
functionalities);

- any malfunction of the Service;

- deletion, corruption, or failure to store
communication data maintained or transmitted by
the Client in connection with or through the
Service;

- failure by the Client to provide accurate
and up-to-date information relating to its Card;

- use of the Service by the Client or any third
party for fraudulent purposes;

iii. any compensation for fees or interest
imposed or charged to the Client as a result of non-
execution or incorrect execution of a payment
transaction.

18. Amendments to the Contract

18.1. The Client agrees that the Issuer shall be
entitled to introduce amendments to the Contract
from time to time, provided that the Client is given
at least two (2) months’ prior notice before such
amendments enter into force, except where a
shorter notice period is required due to regulatory
obligations. Such notice shall be communicated to
the Client via email sent to the email address of the
Client.

18.2. The Client understands and agrees that
the amendments shall enter into force upon the
expiry of the two-month notice period, unless
prior to such date the Client expressly notifies the
Issuer, in the manner set out below and before the
effective date of the proposed amendments, that
the Client does not accept the proposed
amendments, in which case the Contract shall be
terminated immediately prior to the entry into
force of the amendments, without any
termination fee being charged to the Client.

18.3. Nothing in the preceding clauses shall
restrict:

i. the Issuer’s right, without prior notice, to
periodically update and revise its policies or to
introduce new functionalities, which may be
accepted by the Client through the use of such
new functionalities. Such revisions may be

MOXXe Aa M3pa6OTM 06IJ.I,VI npasunnaa, NPakKTUKnN un
NNMUTN, KOUTO Ce€ OTHACAT OO0 MOJI3SBAHETO Ha
ycnyrata 6es Aa n3BectABa Knnenta
npegBapuTesnHo, BKAKOYUTENNHO, HO He Camo
nHOnBnaOyanHn wUnun 06IJJ,M TNMUTU, TUMUTU Ha
obema TPaHCakKUuun nnun gpyrm "IMMUTHK. Uspatenat
ue ysegomu KnneHta 3a BcAka npomAHa B
NONNTUKUTE U TMMUTUTE Ha M3paTens B pasymeH
CPOK OCBEH aKO TakKunBa yBeaom/1ieHUNA

He ca 3abpaHeHu oT ropeonmMcaHoTo
33aKOHOAATENCTBOTO 33 MpWaaraHe Ha MepKu
cpeLly M3NMPaHeTo Ha napu U pUHAHCMPAHETO Ha
Tepopusma.

12.8. U3paTenaTt moxe Aa OTKaXKe 4a U3MbJIHU B
naaTe)KHa TPaHCAKUMA WU, aKO MMa AO0CTAaTbyHO
OCHOBaHMe Aa Nnoao3upa, 4e e Hanmue Uimama,
HapywasaHe Ha JorosBopa wWAW MPUAOKUMUTE
perynaumMm OT CTpaHa Ha KaueHta wam
HapywaBaHe Ha 3aKoHa WAM npaBunata Ha
KapToBuTe opraHmM3auum namn gpyrm opraHnsaumu.
TpaHcakuuu morat ga 6baaT cblo 3abaBAHM
nopagu HeobxoAMMOCT OT cbobpassfBaHe CbC

3a40b/XKeHnA Ha WM3pgatena BbB  BPb3Ka €
NPUNOKMUMOTO 3aKOHOA4aTe/ICTBO cpewy
MU3NNpPaHeTOo Ha napwu, BKIHOYNTENHO  aKO

N3paTensT 3anogospe, Ye TpaHCAKUuuuTe ca
CBbP3aHM C M3MamMa WAM C HE3aKOHHU WAn
Heno3BoNeHN AelHoCTU. B cayyait e UspaTenat
OTKaXe Ja W3NbAHM NaTeXHa TpaHCaKuums,
KAneHTbT We 6bae yBeAOMEH 3@ TOBA OCBEH aKo
nopobHo peiicteme e 3abpaHeHO OT 3aKOHA UK
e KommnpomeTupa HeobxoguMmuTe MepKuM 3a
CUTYPHOCT.

12.9. WUs3paTtenatT He HOCU OTFOBOPHOCT 3a
OTKasaHu NAaTeXHU TpaHcaKumm nnu
HeAOCTbMNHOCT Ha ycAayrata, nopagu /Aunca Ha
NOTBbPKAEHME HA TPaHCaKUMATA OT CTpaHa Ha
KnveHTa, nam nopaan HepocTaTbyeH GanaHc B
CmeTkaTa npu Mpeacrasutens, UAK B c/lydan Ha
Tbprosum, KOMTO He NPMEMaT NJaLLAHWUSA C TaKMBa
KaptTy wnu odnaitH TpaHcakuumn (Kaptute no
NPUWHUMN He ce npuemaT 3a odnaliH TpaHCAKLUUW,
KaTo Hanpumep naaliaHe Ha NbTHM Takecu (toll
taxes) unu nogobHM, Ho ToBa He Bu ocBoboXaaBa
OT OTroBOpPHOCTTa By 3a odnaliH TpaHcaKLmMmM, ako
MMa TaKuBa), AW MNopagy AuMnca Ha Bpb3Ka C
NHTepHeT, unm 3apagu npobnemu cbc codtyep
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implemented at the Issuer’s sole discretion and
may include communication via email to the
Client’s email address or publication of the
relevant information within the Representative’s
Mobile Application; and

ii. the right of the parties to amend the
provisions of this section where such amendment
is not prohibited by law and where both parties
mutually agree thereto.

19. Communication and Notices:

19.1. Allinformation shall be provided to Clients
or made available in an easily accessible manner,
in the Bulgarian language, in a clear and
comprehensible form.

19.2. The Client agrees that the Issuer may send
notices and other communications to the email
address provided by the Client or via other
appropriate means in relation to any matter
concerning the use of the Service, including this
Contract (including amendments and supplements
thereto), notifications or information about the
Issuer, and payment authorisation.

19.3. Certain communications shall be made as
follows:

i The Contract shall be made available via
the Representative’s Mobile Application and shall
also be accessible on the Representative’s
website;

ii. Amendments to this Contract shall be
communicated to Clients by sending a notice to
each Client’s email address and/or via the Service
website;

iii. Unless otherwise stated in the Contract,
notices of termination shall be provided by email
sent to the Client’s email address;

iv. Information regarding suspension of the
Service or refusal to execute transactions via the
Card shall be provided to the Client’s email
address;

V. Information regarding transactions
performed with a payment card issued by the
Issuer shall be available in the transaction history

accessible via the Representative’s Mobile
Application.
19.4. Any notice to the Issuer under this

Contract must be sent by registered mail to the
Issuer’s registered address: “Icard” AD, Business
Park Varna No. B1, Varna 9009, Bulgaria.

wnu  xapayep Ha KnueHTta, uam  nopagu
HagxBbpnAHe Ha YycTaHoBeHUTe oT W3gatena
06LWM IMMUTH, UAN NOPAAM KaKBATO M Aa e Apyra
NpUYMHa, KOATO Ceé HamMMpa WU3BbH Bb3MOXKHMUA
KOHTpoA Ha U3aaTens.

12.10. HeusnbAHEHMEeTO Ha HAKOe OT YCA0BUATA
B TO3M pasgen oT [loroBopa, MoXxe aa fosene 0
He3abaBHO cnupaHe Ha Non3BaHeTo Ha Ycayrata
oT KnueHta, 610KMpaHe Ha KapTaTa, npaBo Ha
N3paTena aa 3a4bprKa cpeactea 3a
y4ooBneTBopABaHe Ha Bpeau, TMOHeceHW OoT
MN3paTena nopagu HapylasaHe Ha AOrosopa OT
KnuneHta, wucK cpewy KaueHTa, 3ano4yHaTn
npoueaypu npes KOMMNETEHTHUTE peryaaTUBHU
opraHn unu  Kaptosu opraHusaumMm U [o
npekpaTtaBaHe Ha [loroBopa 6e3 npepBapuTesHO
n3Bectne o Knmenra.

13. Takeu

13.1. WUspaTenat npegoctaBa MHPopmauma 3a
Takcute 3a  Ycayrute B Tapudata  uypes
ny6anKyBaHeTo 11 B MOBUNHOTO NPUNOMKEHUE HA
Mpeacrasutens. Tapudarta npeacraBnsABa
HepasaenHa yact ot To3u Jorosop. HauncneHute
TaKcKM We 6baaT aebutupaHu  AMPEKTHO oT
banaHca no cmeTkaTa Ha KnueHnta npwm
Mpeacrasutens. Tapudata moxe pa  bbae
NpoOMeHAHa eAHOCTpaHHO oOT MW3pgatena ¢
AByMeceyHo npeasapuTenHo n3secTue,
agpecupaHo Ao KnueHTa, CbriacHo ycaoBMATA Ha
Horosopa. MNpomeHuTte B TapudaTta 1 aKTyanHata
Tapuda we 6bpat nybamkysaHn B MobunHoTO
npunoxenue Ha MNpeacrasmrens.

13.2. O6maHa Ha BanyTta: AKO TpaHcaKuuATa,
n3BbplleHa 4Ype3 KaprtaTta, BKAOYBA 0BbMmAHA Ha
BanyTa /npesanyTmpaHe/, T4 Wwe 6bae U3BbpLIEH]
no obmeHeH Kypc, onpegeneH ot U3gatens, natoc
Takca 3a o6MsAHa Ha BanyTa, KOATO e onpeaeneH
NPOUEHT Hag OOMEHHMA Kypc M e Mnoco4vyeHa B
Tapudata. OBMEHHUMAT Kypc ce aKTyanusupa
pefoBHO Bb3 OCHOBA Ha NasapHUTe ycnosuA (Ha
6asata Ha MasapHUA Kypc, Ha Konto M3patenar
TbpryBa W npupobusa pasvYHUTE  BanyTu).
OBMEHHMAT KypCc MoOKe fa bbae exeaHeBHO
aKTyanM3upaH v npuaaraH HesabaBHo. Ton Moxke
Aa 6bae nposepeH oT KnneHTta ype3s MobunHoTo
npuaoxeHue Ha [lpeactaButena B ceKkuumAaTa ¢
BaNYyTHU KypcoBe.

13.3. KoraTto npeBanyTMpaHeTO ce npegsara Ha
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In the case of any of the urgent circumstances
listed below, you must notify us without delay:

i Notice of loss, theft, misappropriation or
unauthorised use of a payment card, or a security
breach, must be sent immediately by email to:
support@10npay.com;

ii. Requests for card issuance and/or
termination of the Contract must be submitted via
the Mobile Application;

iii. Notice that the Client does not accept
amendments to the Contract and wishes to
terminate the Contract prior to the entry into force
of such amendments must be sent by email to:
support@10npay.com;

iv. Client complaints regarding unauthorised
transactions must be submitted to the
Representative with clear explanations of the
reasons why the Client considers the transaction
to be unauthorised, by telephone at +359 243 981
61 or by email to: support@10npay.com

19.5. All email addresses specified in this
Contract may be used solely for general
informational purposes regarding the functionality
of the Service. In the event that the Client contacts
the Issuer, including via the Representative, for
customer support or complaints using the Client’s
email address, the Issuer (including via the
Representative) may require the Client to confirm
their email address before responding.

19.6. For the purpose of continuous
improvement of the Service, as well as for security
reasons, the Issuer, including via the
Representative, may monitor and/or record
telephone conversations with the Client.

20. General Terms

20.1. The headings of the clauses in this
Contract are for convenience only and shall not
affect its interpretation or structure.

20.2. Unless expressly stated otherwise in the
Contract, all amounts referred to in this Contract
are denominated in euro (EUR).

20.3. This Contract, including the Tariff and the
Privacy Policy, constitutes the entire legal Contract
between the Client and the Issuer and governs the
Client’s use of the Service, without prejudice to
any other services that the Issuer may provide

MACTOTO Ha npogaxbata oT Tbproeeua, a He oT
M3patens, KnveHTHT ce cbrnacsaBa Aa aBTopusmpa
TPaHCaKUMATa NpU yCNoBMATa Ha 06MEeHHMA Kypc,
onpepeneH ot Tbproseua, Kato M3gatenar He
HOCM  OTFOBOPHOCT 33  MNpPeBa/JyTUPAHETO,
M3BbPLUEHO CNPSAMO Kypca Ha Tbproseua.

14. OTroBopHOCT Ha KnneHTta

14.1. KnneHTbT HOCU OTFOBOPHOCT 33 BCUYKM
3arybu Ha crtoitHocT ao 50.00 (netaeceTt) espo,
NpPeTbprneHn BbB BPb3KA C  HEMO3BOJIEHU
TPaHCaKLMKN, KOUTO Ca CBbP3aHM C M3NON3BAHETO
Ha u3rybeHa, OTKpagHaTa WAM HE3AKOHHO
npucsoeHa Kapra B pasmep Ao 50.00 (netaecert)
€BpOo B Cay4yamTe Korato KAMeHTLT He e ycnan aa
0nasu cUrypHocTTa Ha cBoA KapTta. B cayyai ye e
npuaoXnumo, banaHcbT no Kaprtata we 6bae
Bb3CTaHOBEH B TaKOBa CbCTOAAHWME, B KAaKBOTO OU
6110, aKO HepaspelweHaTa TpaHcakuuAa He bele
n3BbplleHa, 6e3 ToBa [Aa 3acAra npaBaTa Ha
N3paTens 3a obesuieTaBaHe, KAKBMTO 6M MOrbAa Aa
uma. KoraTo He gelicTBaTe B KayecTBOTO CU Ha
notpebuten, Bue HocMTe OTFOBOPHOCT 32 BCUMYKM
3arybu Ha CTOMHOCT, MOPOAEHM BbB BPb3Ka C
HEeMno3BONEHU  TpaHcakuuu  cneactsne  oT
NoN3BaHETO Ha OTKPaAHaT AN N3rybeH nnatexkeH
WUHCTPYMEHT.

14.2. He3aBUCUMO OT FOPHOTO, KNMEHTBT, KOWTO
nonssa KapraTta, We HOCU Nb/HA OTFTOBOPHOCT 3a
BCMYKM NOHECceHM 3arybu, nopoaeHn BbB BPb3Ka C
HENo3BO/IEHW TPAHCAKUMKN M/MAN BCUYKK Bpeaum,
HEe3aBMCMMO OT CymaTa Ha 3arybute u BpeauTe,
ako KnveHT®T e gelicTBan nocpencTsom M3mMama
WNU He e N3NDBAHWUA HAKOE OT 3afb/IKeHUATa cu,
npoustuyawm ot Jlorosopa MAM 3aKOHa nopaau
YMUCBbA UK Tpyba HeBpPEeXKHOCT, BKAKOYUTENHO
334 b/IKEHNETO Ha KnueHta ha nasm
MNepcoHanusmpaHute XapaKTepUCTUKM 3a
CUTYPHOCT Ha KapTturTe.

14.3. KnueHTbT MMa NpaBo Ha obeslleTeHue
(M3KNtOUBalMKM TaKCUTE W NIUXBUTE B CAy4aw,
korato KnueHTute He ca [oTpebutenun) 3a
NMOHEeCceHUTe OT Hero 3arybu BbB BpPb3KA C
Heno3BoneHW 3abaBeHW, HEU3MbAHEHU UK
HETOYHO M3BbpPLUEHU TPAHCAKLUK, , U3BBPLLUEHU C
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under a separate written Contract.

20.4. The Client agrees that if the Issuer does
not exercise any of its rights or remedies under this
Contract (or under applicable law), this shall not
constitute a waiver of such rights, and such rights
or remedies shall remain available to the Issuer.
20.5. If any provision of this Contract is found to
be invalid with respect to a Client who is a
Consumer, such provision shall be severed from
the Contract in relation to that Client without
affecting the remainder of the Contract. The
remaining provisions shall remain valid and
enforceable.

20.6. The Client shall not assign, transfer, or
otherwise dispose of any of its rights or obligations
under this Contract without the Issuer’s prior
written consent.

20.7. The Issuer may assign its rights and
obligations under this Contract to a third party
duly licensed as a payment services provider. In
such case, the Client shall be given prior notice by
email sent to the Client’s registered email address
for the Service, at least two (2) months before the
proposed transfer date. Within this period, the
Client shall be entitled, if it does not agree with the
proposed change, to terminate the Contract
without any fees, penalties or similar charges.
20.8. Any claim or dispute arising out of or in
connection with this Contract or the provision of
the Service by the Issuer shall first be submitted to
the Issuer via the “Contacts” section of the Service
website. The Client must submit a complaint
personally, in writing, clearly stating the reasons
for the complaint. Complaints that are not
properly identified and verified may be left
without response, unless they concern the
identification and verification process. Each
complaint shall be reviewed within fifteen (15)
days of receipt, provided that it has been properly
submitted and clearly explained, and the Client
shall be duly informed of the outcome of the
investigation. Where applicable and necessary, the
Issuer shall promptly take appropriate measures
to remedy the situation. If no response is provided
within the applicable timeframe due to reasons
beyond the Issuer’s control, the Issuer shall inform
the Client of the reasons for the delay and the
expected timeframe for resolution. In any case,

KapTtaTta, npu ycnosue ye KnveHTbT € yBeaoMun
N3paTena 3a Henos3BOJEHUTE WUAW  HETOYHO
M3BbPLWEHN TpaHCakuMu, nNpu ycnosue, 4e
yBEAOMNEHWETO € HanpaBeHO He3abaBHO B AeHS,
B KonTo KapTtata my e aebutmpaHa, HO He no-
KbCHO OT TpMHaaeceT (13) meceua cnea aataTta Ha
AebntnpaHe cbC CbOTBETHATA TPaHcakumMA. Korato
KAneHTbT MMa npaBo Ha obesleteHune, U3patenart
e Bb3CTAHOBM CymaTa Ha HeoTopu3MpaHUTe
TpaHCaKuMKW cneq npucnajgaHe Ha cymata 3a
HauMCNeHUTE TaKcuM cnopesn TapudaTa, KaTo
Kpeantnpame Kaptata Ha KauveHTa.

14.4. B cnyyalh Ha HepaspelleHa TpaHcaKuus
N3paTenaT we  Bb3CTAaHOBM  CcymaTa  Ha
HepaspelleHaTa nnaTexKHa TpaHcakuma

He3abaBHO, He MO-KbCHO OT Kpas Ha cnepBalms
paboTeH pAeH, cnend Kato 6bae yBeAOMeEH 3a
HepaspelleHaTa TpaHcakuMAa oT KnveHTa ocBeH
aKO  MMA  OCHOBATe/IHO  CbMHEHWE,  Ye
HepaspelleHaTa TpPaHCaKLUMA e CBbp3aHa C
nMsmama. B cnyyait ye e NpUNONKMMO, HUe Le
Bb3CcTaHOBUM BanaHca no KaprtaTta B CbCTOAHMETO,
B KOATO nocseaHata e wgfAna ga 6bae, ako
HepaspelleHaTa naaTeXHa TpaHcakuusa He ce be
cnyuymnna. KAMEeHTBT e ANbXKEeH Aa HU MHbopmupa
nocpeacTsom n3npawaHe Ha NUCMeHOo
yBe4OMNEHNE [0 CNeAHUSA eNIeKTPOHEeH ajapec:
support@10npay.com B cay4alh Ha HepaspeLLeHn
TpaHcakuMnM WM B CAyyal, uYe  Kenae
Bb3CTaHOBAABAHE Ha CpeacTBa.

14.5. KnueHTHbT ce cbrnacsaea Aa Hu obesweTm u
03 He HW NpuUYMHABaA Bpeau, NpPou3TUYaLLM OT
BCAKAKBM 3arybun unau otpuuateneH 6anaHc no
Kaptata, B pe3yntaT Ha BCAKAaKBM WCKOBE,
NpeTeHuMn, WCKaHWUS, 3a4b/KEeHUs, CbaebHu
pelweHus, Bpeau Uam pasxogu (Han-obuwo, , Uck”,
,MICKOBE”), KOUTO HME MOXKeM Mo BCAKO Bpeme
npes nepuvoga Ha gelicteme Ha [orosopa uau B
paMkuTe Ha 5 (NeT) roanHu cnen npekpaTaABaHeTo
My A3 MoHecem, Aa NPeTbpnum, UAM MO KOUTO
MoXKe fla 6baem cTpaHa, B pe3yaTaT Ha BCeKu UCK:
(a) cBbp3aH c HapylwaBaHe OT cTpaHa Ha KnveHTa
Ha KOATO M Aa e pasnopenba, Ha rapaHUMa UK
AeKknapauua cbriacHo To3u JloroBop  uau
cbrnacHo npasunata Ha KapTtoBute uau apyru
opraHusaummn ; unau (6) noposeH oT BONeBUTE
aenctens unum besaelcteus, rpyba HebpexHocT,
WAWU APYrM HENnpaBOMEPHW AeNCTBUA, UAM OT
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the Issuer shall provide a final decision within
thirty-five (35) days of receipt of the complaint. If
the Client remains dissatisfied with the outcome,
the Client may refer the complaint to the following
competent authority:

20.9. Conciliation Commission for Payment
Disputes at the Consumer Protection Commission,
at the following address: Contact details:

Address: 1 Vrabcha St., 4th floor, 1000 Sofia,
Bulgaria Phone: +359 2 933 05 65;

Fax: +359 2 988 48 18;

Email: adr.payment@kzp.bg ;

Website: www.kzp.bg and http://abanksb.bg/pkps

20.10. The parties agree that the authenticity
and/or proper execution of transactions and
operations shall be evidenced by printouts or
statements generated by the Issuer’s information
systems, such as the Service user interface, the
Service website, the Issuer’s card system, or any
other software system used by the lIssuer, its
branches, representatives, or subcontractors.

20.11. All related internet addresses, logos,
trademarks or designs, software code,
visualisations, interactive functionalities,

software, interfaces, standard or custom designs,
as well as any other elements related to the
Service, including trademarks and logos of Card
Schemes, are protected by copyright, registered
trademarks, patents or other intellectual property
rights of the Issuer or third-party licensors. The
Client shall not use, copy, imitate, modify, alter,
sell, distribute or otherwise make available such
materials without the Issuer’s prior express
written consent provided under a separate
Contract.

20.12. This Contract and the relationship
between the Issuer and the Client shall be
governed by the laws of Bulgaria, subject to the
Client’s statutory rights. For disputes that cannot
be resolved otherwise, the Client agrees that such
disputes shall be subject to the non-exclusive
jurisdiction of the competent courts in Sofia,
Bulgaria. This shall not prejudice the Client’s rights
as a consumer or the jurisdiction of the court in
whose district the Client’s current address is
located, or, in the absence thereof, the Client’s
permanent address.

n3mama, msBbpweH  yaparkbek,  odnanH
TPaHCaKUMA, NepmoamMyHO nnawaHe, obmaAHa Ha
BanyTa, npeaBapuTenHa aBTOPU3auUMA, PbYUHMU
ornepaumn, 3amecTsalliy aBTOPU3aLNM, CUCTEMHU
nospeau, AN Apyr BUA HE3AKOHHO MOJI3BaHe Ha
KapTtaTta oT cTpaHa Ha KnaneHTa; unm (8) nopoaeHa
OT HeusnbaHeHMe Ha KnaueHTa, pa cnasAaT
pasnopenbute, Ha KOWTO M Aa € 3aKOH Wuau
NpaBmao, BKAIOYNTENHO, HO HE CaMO, 3aKOHUTE 33
MepKUTEe NPOTUB U3NUPAHETO Ha Mapun, 3aKOHUTe
3a onasBaHe Ha AaHHW, NpaBuKaaTa 3a Noa3BaHe Ha
OaHHKU Ha KaneHTa 1 gpyrn Hopmu 1 pasnopenom.
KAneHtsT npuema, ye HME Mmame npasBo ga ce
Y4,0BNEeTBOPUM He3abaBHO LLOM CcTaHaTt
M3NCKYeMU BCAKAKBW HEroBWU 33a4bJIKEHUA, KaTo
nebutnpame MauM U3TErIMM OUPEKTHO MapPUYHM
cpeactBa ot  Kaprtata Ha KaueHTta, wam
npucnagHemM OT HEeU3NIaTeHW CBOW MAPUYHU
3a4b/KeHMA KbM KnueHTa. Hue we ysegommm
KnneHTa 3a OCHOBaHMETO, cymaTa M Banbopa Ha
TO3M BUA onepaunu.

14.6. B cny4ait Ha 3abaBa OT cTpaHa Ha KnueHTa
32 NNallaHe Ha ObIKUMU KbM Hac cymun, KAMHTBT
Ob/IKM  HeycToMKa 3a 3abaBa B pasmep Ha
33aKOHHaTa /IMXBa 33 BCEKU AEH OT AeHA Ha 3abaBa
[0 13nnallaHe Ha uanaTa cyma.

15. MpekpaTtasaHe Ha [loroBopa

15.1. B cnyyaih 4e KNMEHTBT UCKa Aa NpeKkpaTn
Jorosopa ¢ U3paTena, KAMeHTbT moxe fJa ro
Hanpasu He3abaBHO Mo BCAKO Bpeme be3 aa 6bae
TaKCyBaH 3a TOBAa, KaTO HM yBeAOMMW CbrAacHO
K/lay3uTe 32 KOMYHUKaUMATA NO-A40/Y MU BbpHe Ha
N3paTena usgapeHata dmsnyecka KapTa.

15.2. B cayuyali Ye n3nonsBaHeTo Ha YcayraTta ot
KnuneHta e posBeno A0 pUCK OT NOTEHUMaNHU
UCKoBe 3a Bpeau cpewy MW3patensa, Kato
Hanpumep pPUCKOBE OT OTMAHA Ha U3MbAHEHMU
TPaHCAKUMKU, OCNOpPBaAHMA, CbAEOHM UCKOBU WM
CXOAHU NpeTeHUMU, Pa3sHOCKM KOUTO cneppa Aa
6baaTt 3annateHy ot M3gatensa Kbm TpeTu auua,
rnobu, MMYLLECTBEHM CAHKUUW WAWN HEYCTOMKM,
KOUTO cneaga ga 6baaT 3annateHu ot Uspartens
BbB BPb3KAa C YMULWIEHO HecbobpasasBaHe OT
CTpaHa Ha KnueHTa c npaBunaTta 3a No/si3BaHe Ha
ycayrata uamM nNpuaoXKMMOTO 3aKOHOAATeNcTBo,
HapyweHue OT CcTpaHa Ha KnueHTa Ha
npUNOXUMUTE pasnopesdbu OTHOCHO MepKuTe
cpewy uM3nupaHe Ha nNapu WM cpelty
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OUHAHCUMpPaHe Ha TepopuMaMa WAM Ha Apyru
perynaumMm m gpyrn CXO4HW 3a4b/XKEeHUA, KOUTO
MmoraT ga ce NopoaAT OT N0/I3BAHETO Ha YcayraTa,
N3paTenat moxke, upes ceoA [peacrasuten, ga
331bPXKM TAaKbB Pa3Mep OT cpeacTBaTa Ha KnmeHTa
no cmetkata my npu [peacrtaBuTens, KOWTO
oTrosaps Ha CbOTBETHATa noTeHUnanHa
npeteHuuA, 3a cpok go 180 aHu, B T.U. U cneq
npeKkpaTaBaHe Ha To3u [Jorosop. KAMEHTHT Lwe
OCTaHe OTrOBOPEH 3@ BCUYKU CBOW 3a4b/IKEHUA,

BKIOUYMTENIHO 33 HEraTMBHW canga no HerosaTa
cmeTka npu [peacraButensa, BbB Bpb3Ka C
m3nonassaHe oT KnmeHta Ha Ycayrata cbraacHo
TO3n [lorosop, OOpW cnep, NpPeKkpaTABAHETO My
n/van cnepl, 3akpuMBaHETO Ha CMeTKaTa npwu
MNpeacrasutens.

15.3. Us3paTenaTt uma npaBo Nno BCAKO Bpeme Aa
npekpatm [Jorosopa ¢ KnueHTta, 6e3 pga ro
YBEAOMABU NpesBapUTesTHO, aKo:

i KNnneHTbT € Hapywun, KOATO M ga e
pasnopeaba ot [loroBopa WAM 3aKOHa, WAn
npasunata Ha KaptoBuTe M gpyrn opraHu3sauuu
(unm e gencTBan NO HAYMH, KOWTO ACHO MOKa3Ba,
ye KAMEeHTbT He Bb3HamepsABa WAM He € B
CbCTOSIHME fa cnas3Ba pasnopeadbutTe Ha TO3M
JoroBop); nnu

ii. N3paTenaTt uma 3afbirkeHne aa npekpatm
JoroBopa ¢ KnneHta BCcneacTeue Ha 3aKOH WK
npasuno Ha KapTtoBa opraHusauma uam apyra
Takasa OpraHusauua, wAM  NpaBunata  Ha
KpeauTHa  WHCTUTYUMA, MOCPeaCcTBOM  KOATO
W3MbAHABaME NPEBOAM, NN

iii. CNy4alh Ha Cepuo3HO CbMHEHMe 3a
M3MaMHO noBeaeHune OT cTpaHa Ha KauneHTa, nnum
iv. B cnyyali ye KnMeHTBT He e npegocTaBun
M3nckaHa oT W3patena  uHoopmauua B
npeasuaeHus 3a ToBa CPoK uau M3pgatenat nma
CEePUO3HU CbMHEHUA, Ye KaneHTsT e npegoctaBun
HeBAPHA UKW Henb/iHa MHPopMaLmA. MickaHeTo 3a
npefocrasaHe Ha MHPopmauma moxke aa bbae
nsnpateHo Ao KaneHTta no BcAKO Bpeme 3a LeaunTe
Ha KOMMNAEKCHA NpOBepKa, KaKToO MO Bpeme Ha
3anBABaHe Ha [lnaTeHa KapTa (¢um3muyecka uam
BMpPTyasiHa), Taka M NO BCAKO APYro Bpeme OT
nonsBaHeTo Ha YcayraTa, nam

V. B cayyait uye Obae YycTaHOBEHO, Ye
KAMEHTHT e BKAOYEHW BbBB BbTPELIEH YepeH
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CNUCbK Ha W3gatena nopagn CbMHeEHMe 3a
3noynotpeba, M3mama wWaM Apyr BUA CXOZHO
JefHune

Vi. B cnyyail Ye NPaBOOTHOLWIEHMATA MeEXAY
Knnenta wu TMMpegctasutena no [orosopa 3a
CmeTKa 6baaT NpeKpaTeHM NOPaaM KaKBaToO M fa e
npuvyYnHa. B TakbB cnyyait U3pgatenat uma npaso
He3abaBHO [a 6/0KMpa M [eaKTMBMPA BCUYKK
nsgageHu Kaptu.

15.4. Hue moxem ga npekpatum [orosopa ¢
ABYyMeCeYHO Npen3BecTne, KaKTo CMe 0BJIAaCTEHNU
32 TOBA OT 3aKOHA OCBEH aKO NO-KpaTbK Nepuos He
€ yrosopeH B T103n [jorosop.

15.5. CnpekpatasaHeTo Ha [loroBopa No HAKOM
OT HAYMHUTE, ONUCAHU B TO3MU pasgen, KaneHTtot
pasbupa u ce cbrnacAega, 4e Ycayrata w
Non3BaHeTOo Ha n3ganeHarta Kapra ce npekpaTasa,
KaTo TOM HAMA [a MMa Bb3MOKHOCT 43 M3BbPLLBA
TpaHcakuum c KapraTta.

15.6. Korato [JoroBopbT 6bae NpeKpaTeH,
BCMYKM  3aKOHOBM MNpaBa, 3agb/iKeHua MU
OTrOBOPHOCT, KOUTO KAMEHTHT U HMe CMe Manu 1
npuaobunan no BpemeTo, KoraTo To3um [lorosop e
6un B CWNa, WAM KOWUTO Ca YroBOPeHW Ja
NpoAbAXKaT 3a HeonpeaeneHo Bpeme, HAMA A3
6baaT 3acerHaTn oT ToBa NpeKpaTsaBaHe.

16. OrpaHuuyaBaHe Ha MapaHuuurte

16.1. WUspatenat u, Herosua lpeacrasurten He
[aBaT U3PUYHM rapaHUuM WAM AeKnapauum no
OTHOLUEHWe Ha NpeaocTaBAHeTo Ha YcayraTta. lo-
cneuyanHo U3patenat n HerosuAT lMpeacrasuten
He rapaHTupart Ha KnueHTa, ve

i M3non3BaHeTo Ha YcnyraTta ot KaveHTa we
OTroBapsa Ha HEroOBUTE M3UCKBAHWUA N OYAKBAHWUSA;
ii. M3MN0ON3BaHEeTO Ha Ycayrata OT CTpaHa Ha
KnveHTa we 6bae HenpeKkbCcHaATO, HaBPEMEHHO,
CUTYPHO MK BesrpeLHo; u

iii. BCAKA  MHpopmauma, nosyyeHa  OT
KnneHta B pe3yntaT Ha M3MOA3BaHETO Ha
YcnyraTta, we 6bae TOYHA UK HaZexXaHa.

16.2. Ycnyrata rapaHTupa onpegeneHun ycnosus
32 33[0BO/INTENHO Ka4yecTBO, NPUroAHOCT 3a
onpegeneHa uen uaMm CbOTBETCTBME C A3afeHO
onucaHWe camo [0 CTeneHTa, B KOATO Te ca
W3pUYHO nocoyeHu B [lorosopa.

16.3. Hwmwo B JoroBopa He 3acAra OHe3u Npasa,
NPOM3TMYALLM OT UMMNEPATUBHU 3aKOHOBM HOPMU,
KOWUTO Ca NpenocTaBeHu Ha KnneHTa B KauecTsOTO

38



My Ha MNoTpebuTten n Kouto KANMEHTHLT HE MOXKe Aa
M3MEHM WAM OTMEHM C [OroBOp, HUTO Aa ce
OTKaXKe OT TAX.

17. OrpaHuyeHune Ha OTroBOpHOCTTA

17.1. Hwuwo B [loroBopa He M3KAOYBA WU
orpaHu4YaBa OTFOBOPHOCTTA HU 3a 3arybu, oT KoAaTo
He MoXKeM Aa 6baem ocBobOAEHU UAN KOATO He
MoKe ga 6bae orpaHuyeHa no cuiaTa Ha TO3MU
JoroBop nan NpuUNoXMMOTO 3aKOHOAATE/NCTBO.

17.2. Tpwu cna3saHe Ha YCA0BUATA Ha To4vkKa 14.1
no-rope Msparenart, HerosuTe [Npeacrasutenn um
JlnueHsogaTennn He HOCAT OTFOBOPHOCT npes,
KnuneHra 3a:

i KakKBUTO W ga OWMN0 KOCBEHU WAM
nocneapaiwim 3arybu, Kouto moraT ga 6baar
noHeceHn ot KnmeHta. ToBa wWe BKAKOYBA
nponycHatM ne4yanbm (NPUUMHEHU NPAKO MM
KOCBEHO), YyBpe)aaHe Ha penyTauua MM
npodecnoHasHO pPeHOMEe MAWM 3aryba Ha AaHHMU,
KOUTO KNneHTHT NpeTbpnu;

ii. KaKBUTO M Aa 6wuno 3arybu wam speam,
KOMUTO moraT Aa 6baaT noHeceHu oT KnueHTta B
pesyAaTaT Ha:

- NPoMaAHa, KoATo WU3patenat moxe Aa
HanpasuM B Ycayrata, WAM OKOHYATE/NIHO WAKU
BPEMEHHO NPeKbCBaHe Ha NpeaoCcTaBAHETOo M (MK
Ha oTAeNHN GYHKLMN OT Hes);

- HEM3NPABHOCT Ha YcAayraTa;

- M3TpMBaHe, NOBPEXKAAHE UAN HEyCNEeLWHOo
CbXpaHABaHE HA  KOMYHMKAUMOHHM  O3HHW,
noagbp)KaHM muan npepasaHn ot KaneHTta npwu
M3MO0/I3BAHETO Ha Ycayrata uam vpes Hes;

- HEeM3NbHEeHNe oT KnneHta Ha
3a4b/IKeHMeTO Aa npefoctasn Ha WM3partena
TOYHa W aKTyasiHa MHpopMaLma 3a ceosiTa KapTa;

- n3nonssaHe Ha YcayraTta ot KamveHTa nam
TpeTu anua c uen n3amama;

iii. BcAka komneHcaumaA 3a TaKCU UAN NNXBU,
HANOXXEHU UNN HAaYNCNEHWN HA KAKeHT, , B pe3ynTaT
OT HEU3NbAHEHNE UM HETOYHO M3MNbJIHEHME Ha
nnaTeXxHa onepauma.

18. MpomeHu no florosopa

18.1. KnuneHTbT ce cbrnacaea, 4ve WM3pgatenar
MMa NpPaBo NEPUOANYHO A3 BbBEXAA MPOMEHU B
Jorosopa, Kato npegoctaBn Ha KnueHTta
ABYMeCeYHO U3BecTue npeau BAM3aAHETO B CUAA
Ha Te3M NMPOMEHUN OCBEH B C/Ay4yauTe, KOrato no-
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KpaTbK CPOK € HaJIOKeH Mopaan perynatopHu
M3NCKBaHMA. M3BecTMeTo LWe 6bae wM3nNpaTeHo
ypes cbobLieHne No eNlekTPoHHa nowa (email) go
agpeca Ha Mmenna Ha KnueHTa.

18.2. KnueHTbT pasbupa UM npuema, ue
NPOMEHUTE LLLe BNA3AT B CUIA C U3TUYAHE HA CPOKaA
Ha ABYMECeYHOTO U3BECTME OCBEH aKo Npean TOBa
Knnentbt wm3pmyHo yBegomm WM3pgatena no
npeasuaeHus No-40y HauMH M Npeau gataTa, Ha
KOATO MPOMAHATa B/iM3a B CWJIA, Ye OTXBbPAA
npegioXeHNTe MNPOMEHW, B KOWTO Cay4ait
JoroBopbT We ce 6bae npekpaTeH He3abaBHO U
npeguM BAW3aHE B CWMNA Ha npomeHute 6es
KnneHTbT Aa AbKM TaKca 3a NpeKpaTABaHe.

18.3. Huwo B npeaxogHUTe TOYKM He
OorpaHuyaBa:

i MpaBoTo Ha N3paTens 6es
npesBapuUTesIHO yBeAOMABAHE A OCbBPEMEHABA
1 NnpepaboTBa NepPUOANYHO CBOMTE NOAUTUKM UK
03 pob6asA NepnogmMyYHo HOBU GYHKLUMOHAMAHOCTM,
KOUTO MoraT ga ce npuvemat oT KauveHTta uypes
M3MNON3BaAHETO Ha Te3n HOBU (GYHKLMOHANHOCTM.
Takuea npepaboTKM Morat Aa CTaHaT MO HauWH,
n3bpaH no ceoboaHa NpeLeHKa Ha M3gaTtens, kaTo
TO3M HAYMH MOMKE Aa BKAKOYBA KOMYHMKaLMA No
€/1IeKTPOHHa nouwia Ao umenna Ha KnveHTta wam
ypes nybnaukyBaHe Ha UMHbOpmMaumsTa B
MobunHoTo npunoxeHue Ha MpeacTasuTens; u

ii. MpaBoTO Ha CTpaHMTe Aa U3IMEHAT
YCNIOBUATA Ha HacToAWMA pa3gesn, Korato ToBa
M3MeHeHMe He e 3abpaHeHO OT 3aKOHa U ABeTe
CTPaHM Ca CbINIACHU C HEero.

19. KomyHuKauuma n ussecrma:

19.1. Usanata nHbopmaumn e 6bae
npegocraseHa Ha KaneHtute muam ocurypeHa no
NlecHoA0CTbMNEeH HauMH, Ha 6bArapCKM e3uK, B ACHA
n pasbupaema popma.

19.2. KnueHT®bT ce cbrnacasa Usgatenat ga my
M3npawa W3BecTMA U Apyrn CcbobleHna Ha
npeaocTaBeHMA OT HEro agpec Ha eneKkTPOHHa
nowa (umein/email) nan no gpyrn noaxoaawm
HAa4YMHM BbB BPb3Ka CbC BCEKM BBMNPOC, KOMTO ce
OTHacA A0 NON3BAHETO Ha YcayraTa, BKAYUTENHO
HacToAwmsa JloroBop (B T.M. W3MEHeHMA U
OONb/AHEHUA Ha JloroBopa), W3BeCTMA WM
npegocTtaBAHe Ha WHPoOpmMauMAa 3a Hac MU
aBTOpM3aLMA Ha NaaLLaHuA.

19.3. OnpeaeneHu cboblieHNs ce OTNPaBAT No
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CNefHUA HauMnH:

i JorosopbT ce npenocTasA ypes
MobunHoTo npunoKeHue Ha MpeactaBuTens u we
6bae goctbneH Ha yeb caita Ha Mpeacrasutens;
ii. N3meHeHMATa B HactoAawmAa [orosop ce
NpeaocTaBAT Ha KAneHTUTe Ypes nsnpawLaHeTo Ha
M3BECTME [0 ajpeca Ha eNeKTPOHHa nowa Ha
BCEKW KNUEHT n/unu upes yebcaiita 3a YcnyraTa;

iii. OcBeH B cnyunte, Korato B [orosopa e
NOCOYEHO APYro, U3BECTME 33 NPEKPATABAHETO My
ce NpenocTaBdA MO e/IeKTPOHHA Mowa, U3NpaTeHo
Ha ajpeca Ha efeKTpoHHa nouwa (email) Ha
KnueHra;

iv. NHbopmaumsa 3a npeycTaHOBABAHETO Ha
ycnayrata wWanM 3a OTKa3 OT M3MbJHEHMe Ha
TpaHcakumn nocpeactsom Kaprtata uwe 6bae
npesoCcTaBeHa Ha agpeca Ha e/IeKTPOHHA MoLLa Ha
KnuneHrta

V. NHbopmauus 33 TpaHCaKuuuTe,
n3BbpweHuTe ¢ lNnateXkHa KapTa, M3gageHa oT
N3patens, we 6bae HannMyHa B UCTOpMATA Ha
TpaHcaKkuuuTe, [OCTbMNHa B MOB6UNHOTO
npuaoxeHue Ha Mpeacrasutens .

19.4. Bcako m3Bectne o M3pgatena no cumnata
Ha HactoAwma [Jorosop Tpsbea pa 6Obae
M3npaTeHo C npenopbyaHa nowa A0 aapeca Ha
ynpasneHue Ha UN3gaTens:

,»AlKapt” ALl, BusHec Napk BapHa NeB1, rp. BapHa,
n.K. 9009, bvarapwma.

B cnyyald Ha HAKOM OT M3bpOEeHUTe A0y CheLHU
Cny4yawm, cneaBa fa HY yBegomuTe He3abasHoO:,

i MN3BecTme 3a 3aryba, Kparkba, HE3aKOHHO
npucBoABaHe WAW  HepaspeleHa ynoTtpeba
MnaTe)kHa KapTa MAM NpobuB B CUTYPHOCTTa
TpsbBa ga ce M3nNpaTM He3abaBHO NO e/1eKTPOHHA
now_a 0o cnegHus nmemnn agpec:
support@10npay.com

ii. 3anBKa 3a u3gaBaHe Ha Kapta wu/uau
npekpartasaHe Ha [loroBopa Tpab6Ba Aa ce M3npatu
npe3 MobuaHOTO NPUIOKEHME;

iii. M3BecTmne, Ye KAMEeHTHT He ce cbriacasa ¢
n3meHeHue Ha [JoroBopa U Kesae Aa NpeKkpaTtu
[orosopa npeaun BiM3aHe B CM1a HA U3MEHEHMATA
TpAbBa Aa ce M3MNpaTU NO eNeKTPOHHa nouwa Ao
cnefHuAa umenn agpec support@10npay.com.

iv. KnneHTCKM onnakBaHMA OT HepaspeLleHn
TpaHcakumMu cnegBa Aa 6baaT M3nNpaTeHU Ha
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MpeacTaBuTeNs € ACHM OBACHEHUA 33 NPUYMHUTE,
nopagy Konto KAneHTbT cMmATa, Ye TpaHcaKumaTa
e 6buna HepaspelleHa Ha TenedoH +359 243 981 61
WA MO EeNeKTPOHHa nowa A0 CAefHUA Menn
agpec: support@10npay.com.

19.5. BcuukM appecu Ha enekTpoHHa nouia
(email), kouto ca nocoyeHu B To31 [Jorosop, moraTt
ha 6baaT M3MNo0A3BaHM e[MHCTBEHO ¢ obuwia
MHGOPMaLMOHHA uen OTHOCHO
dYHKUMOHaNHOCTUTE Ha ycayrata. B cayvain ve
KnneHt ce cBbpxKe c WM3pgaTtenda, BKA. upes
MpeactaBuTens, 3a KAMEHTCKO ob6CnyKBaHe MM
OMJIaKBaHe 4pe3 agpeca Ha eNeKTPOHHa noLa
(email) Ha Knuenta, W3paTensat, BKA. upe3
MpeactasuTens, MOXKe A3 M3UCKa OT OT KnueHTa
NOTBbP)KAABAHE  HAa  HEeroBMA  afapec  Ha
enekTpoHHa nouwga (email), npean UspaTtensat aa
OTroBoOpM.

19.6. C uen HenpecTaHHO nogobpsiBaHe Ha
yCAyraTta, a CbLo 1 OT CbobpaxkeHUs 3a CUrypHOCT
N3patenat, BkA. yupe3 [peactaButens, moxe Aa
Habnogasa wW/uaM 3anuMcea nNpoBegeHUTE C
KnneHta TenedoHHM pasrosopu.

20. O6wu ycnosus

20.1. 3arnasumATa Ha TOYKMTe B TO3M [Jorosop ca
Camo 33  y/lecHeHue " He 3acAaraT
WHTepnpeTaumATa Uam CTPYKTypaTa my.

20.2. OcBeH aKo U3PUYHO He e NOCOYEHO ApYyro
8 [orosopa, BCMYKM Cymu B To3m [orosop ce
o3HauvaBar B eBpo (EUR).

20.3. [oroBopbT, BKAUUTENHO TapudaTta u
MonuTuKaTa 3a MNOBEPUTENHOCT, NpeacTaBasBaT
NMb/IHOTO NMPABHO cnopasymeHue mexay Knuenta
n N3paTena, u pernameHTUMpaT U3nos3BaHeTo Ha
Ycnyrata ot KnneHta, 6e3 fa ce BKIOYBAT BCUYKM
Apyrv  ycayrm, Kouto WM3paTendAt MmoxKe [Aa
npegoctasy Mo cwuaata Ha ApYyro MNUCMEHO
cnopasymeHue.

20.4. KnuneHTbT ce cbrnacsAea, Ye B C/Ayyanl ye
N3paTenaT He ynpa)KHU HAKOe OT CBOWUTE MpaBa
WA  BB3MOXKHOCTM nNo To3u [orosop (uau
NPOM3TUYALLM NO CUIATa Ha 3aKOHA), TOBa HAMa Aa
npeacTasnaBa OTKA3 OT MpPaBO OT CTpaHa Ha
N3paTensa n Te3m npaBa UaM Bb3MOXKHOCTY Le ca
BCe OLLe Ha pa3nonoxeHue Ha U3patens.

20.5. AKOo HAKOAa OT Knaysute B [orosopa e
HeBa/MgHa MO OTHOWeEHME Ha pJageH Knuenr,
KOWTO npuTexaBa Kadvectsoto [loTpebuten, TO
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TOraBa Ta3u Knaysa otnaga ot Jorosopa cnpamo
To3n KnneHT, 6e3 ToBa Aa 3acAra octaHanaTa Yyact
ot [orosopa. OctaHanuTe Knaysm B8 [orosopa
NPoAbAXKABAT Aa 6bAAT BaNIMAHU U NPUAOKUMMU.
20.6. KAMeHTbT HAMA nNpaBo Aa NpexBbpAaAa
CBOWTE nNpaBa W 3a4b/KEHUA MO HACToAWMA
JorosBop wan No Apyr HauyvMH ga rv Bb3jaara uau
npeorcTonBa 6e3 HaweTo npeaBapuUTENHO
NMUCMEHO Cbrnacume.

20.7. W3patenAat moxe Oa npexsbpau npasa u
334b/KeHuA no To3m [loroBop Ha TpeTo auue,
KOETO e HaZ/IeXHO INLEH3UPAHO KaTo SOCTAaBUYMK
Ha NATEeXHM YCAYrK, B KOUTO Cnyyal Ha KnveHTa
we 6bae AafeHO NpeaBapuUTEsIHO Npeam3BecTue
ypes WMelnn, U3NpaTteH Ha MMeln agpeca Ha
KnuneHta, pernctpmpaH 3a Ycnyrarta, B CPOK He no-
MaJIKO

oT 2 (aBa) meceua npeau Aatata, Ha KOATO e
NpPeasiodKeHO TMPEXBbP/IAHETO Ha npaBa U
3ab/KEHUA HA TPETOTO /IMLE, KaTo B TO3U CPOK
KnnMeHTbT MMa nNpaBo, aKO He € CbrlaceH C
npeasiokeHata MNPOMEHA, fga NpekpatM To3u
JdoroBopa, 6e3 Aa AbMKU TaKCU, HEYCTOMKU UK
noaobHu 3a NpeKpaTABaAHETO Ha 40roBopa.

20.8. BcekMm WCK wAnm cnop, BbB3HMKHAA OT
Jorosopa nan B pe3yntat OT NpenocTaBAHe Ha
Ycnyrata oT cTpaHa Ha W3patens Tpsabea Hal-
Hanpen ga 6bae oTnpaBeH Kbm M3gaTens upes
,KOHTaKTM” Ha calita 3a Ycnyrata Ha Wspatens.
KnueHTtsT Tpabsa aa nogage OnnaksaHe/Xanba
NNYHO, B TMUCMEH BWA, KaTo 3asaBUTE SCHO
npUYnHUTE 3a »anbarta/onnaksaHero.
OnnakeaHua, KOWUTO He ca 6uamM  ychnewHo
naeHTMoéMumMpaHm M Bepuduumpann we 6baat
OCTaBAHM 6e3 OTroBOpP, OCBEH aKO OMN/AaKBAHETO He
€ BbB Bpb3Ka C npoueca no uaeHtuduMKauma u
BepuduKkaumsa. BcAKo onsakBaHe We O6bae
pasrnegaHo Ao 15 gHM OT Nony4YaBaHETO My, NMog,
yC/ioBME 4Ye MOJYYEHOTO OMJlakBaHe € SCHO
06ACHEHO U NoAaZeHO NPaBUAHO, KaTo KANEHTHT
e 6bae Haa/leXXHO yBeAOMEH 3a pe3ynTaTute ot
pascnenBaHeTo B cnyyal 4ye e NpUAOKUMO WU
Heobxoamnmo, U3paTenaTt e B3eme He3zabaBHO
HeobxoAMMUTE  MeEpKW, 3a Jda  Nonpasu
Bb3HMKHanNaTa cutyaumsa. B cayyalh ye HAma
Npou3HacaAHe B CPOK Mo onnakeaHe Ha KnueHTa,
nopaan Hesasucewmn oT WM3paTtena NPUYUHMY,
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N3paTenaT ce 3agbarKaBa ga nsnpaTtm Ha KnveHTa
OTFOBOP, KOWTO Ja CbAbp)Ka NpPUYMHUTE 3a
336aBAHETO M  pPasyMHMA CPOK, B  KOWMTO
agpecupaHmat npobnem 6bae paspeweH. MNpu
BCMYKM C/y4an pelweHneTo Ha MW3pgaTtena no
aapecupaHua npobnem we 6bae gageHo go 35
OHW  OT pernctpupaHe Ha ONJaKBaHETO Ha
KnuneHnta. B cnyyant ye KnMeHTHLT BbNPEKN TOBa He
€ y[0BNEeTBOPEH OT pe3y/TaTta OT pasc/eaBaHeTo,
KnneHTsT Mma npaBo pJa oOTHece CBOETO
OMJIaKBaHE KbM C/IeHUA PerynaTopeH opraH:
20.9. [lMomuputenHa KOMUCMA 3a NNATEXKHMU
cnopose Kbm Komucma 3a  3awmta Ha
notpebutennte, Ha cnegHua agpec: [aHHM 3a
KOHTAKT:

Agpec: rp. Codusa 1000, yn. ,Bpabua“ Ne 1, er. 4;
TenedoH: +359 2 9330565;

Tenedakc: +359 2 9884818; Email:
adr.payment@kzp.bg ;

NHTepHeT CTpaHuua: www.kzp.bg n
http://abanksb.bg/pkps

20.10. [Oete cTpaHM ce cbraacasat, u4e
aBTEHTUYHOCTTa W/UAN TOYHOTO M3NbAHEHWE Ha
TpaHCaKLMUTE M onepaummuTe e ce [0Ka3eaT C
pa3neyaTkm WAM W3BAEYEHWUA, WU3FOTBEHU WM
reHepMpaHu OT MHPOPMALMOHHATA CUCTEMA Ha
N3paTens, KaTo Hanpumep [oTpebuTenckus
uHTepdelic 3a YcnyraTta unm Yebcaita 3a Ycnyrata
Ha UspaTena, Kaptosata cuctema Ha WMN3patens,
wnn gpyra codptyepHa cuctema, U3nonsBaHa ot
U3patena, KnoHose, [lpeactaButennte uau
nogmsnbaHuTenuTe Ha U3gatena.

20.11. BcKWYKM HalK CBbP3aHU UHTEPHET ajpecy,
fiora, Mapku uauM gus3anHu, codTyepHU Kopose,
BM3YyanM3aLMN, MHTEPAKTUBHU GYHKLIMOHANHOCTU
nnu nogobHu, codtyep, nHTepdelicn, CTaHLaPTHU
WA cneuManHu an3aiiHu Uav BU3yanusaumm uam
OPYyrv CBbpP3aHW C HawaTa ycayra, B TOBa YMCNO
fiora U Mapkum Ha KapToBu opraHusauumm, ca
3alMTEHN OT aABTOPCKU MNpaBa, PerncTpupaHu
TbProBCKM MApPKW WUAW NATEHTU UAW APYFW HAWK
npaBa Ha WHTE/NIeKTya/Ha COBCTBEHOCT WAW Ha
Tpeto Auue - nvueHsogaTen. KaneHTbT HAma
npaBo fAa M M3NOAN3Ba, KOMUPa, MWMMUTUPA,
npepaboTsa nnu N3MeHs, npogasa,
pa3npocTpaHsBa MAM npegocTasa 6e3 HaweTo
W3PUYHOTO NpeaBapuUTENHO MUCMEHO Cbriacue,
hafneHo B otaeneH forosop.
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20.12. To3wn [orosop v OTHOLEHNATA MeXAY Hac
n KnneHta KaTo CTpaHM NoO Hero ce ypexaart ot
6bArapckoTo npaBo, Npu cnasBaHe Ha BawwuTe
npasa. 33 ONNaKBaHMA, KOUMTO He moraT aa 6baaT
peLleHun No Apyr Ha4yuH, KNMeHTBT ce cbrnacaAsa Te
Aa O0baaT MNoAYMHEHW Ha HeU3KNYUTEeNHATa
OPUCAMKLMA HA KOMNETEHTHUTE CbAMAMLIA B TP.
Codusa, bvarapma. lopHOTO He M3KAKOYBa Bawwute
npaBa Kato NoTpebuten M KOMMETEHTHOCTTa Ha
CbAa, B YNATO pPaloH ce Hammpa BalumAaTt HacTosAL
agpec, a Npu AMnNca Ha TakbB — BawmAT noctoaHeH

aapec.
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