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PAMKOB O0,0OIroBoP

3a npenocTaBsAHe Ha NnaTeXXHa cMeTka 3a
€NeKTPOHHW Napwu 1 NaaTeXKHU yCayrm 4ypes

“10n Pay Wallet”

1. CTpaHu 1 NnpaBeHcTaTyC

1.1. Hactoawmat paMKoB [o0roBop (HapuyaHo 3a
KpaTkocT “[oroBop”) ce ckntouBa Mexnay KnueHta
(HapuyaH 3a kpaTkocT “Bue”), oT egHa cTpaHa, n oT
apyra ctpaHa — “TeHeH NenMbHTC” ALl, cbC cepganuuie
M agpec Ha ynpaBneHue: Penybnuka bbnrapusa, rpag
Coodwma, n.k. 1303, p-H “Bb3paxkpaHe”, 6yn. “Topop
AnekcaHgpoB” N2 20, c EMK: 206032163, nmueH3npaHo
OT W nop Hap3opa Ha bbnrapckarta HapogHa 6aHka
(BHB) «kaTo
npenocTaBALLO B AOMNb/IHEHME NIATEXHM YCNYTA MO Yil.

OPY>XECTBO 3a eNeKTPOHHU napw,

4, 1. 3, 6ykBM “@” n “B”, T. 7 n 8 or 3akoHa 3a
nnate>xxHuTe ycnyru n nnatexxkHmte cuctemm (3r1yric),
cbrnacHo PelweHne Ha YnpaBuTtenHua cbeeT Ha BHB ¢
N2 131 ot 27 anpun 2021 r., BnncaHo B Ny6An4vHmA
Pernctep Ha rnueH3vpaHuTe  gpy>kecTBa  3a
eneKTpPoHHM napu no 4n. 19 ot 3MYIC, npegocTaawLo
naaTe>kHW YCMyrn BbB BCUUKU AbPXXaBW YMEHKW Ha
EBpOonenckoto WKOHOMMYECKO MPOCTPaHCTBO, Ha
OCHOBaHMe NpaBoTo Ha cBob6oa Ha ycTaHOBABAHE UMK

ycnyru
OvipekTnBa

2015/2366 Ha EBponericknAa napnameHT v Ha CbBeTa oT

cB0604HO npenocTtaBaHe Ha

(“nacnopTmsauyma”®), npeaBuaoeHo B
25 HoeMBpu 2015 rogmHa 3a nNnaTte>xXHUTe yCnyru BbB
BbTPELLHMA Nas3ap, TpaHCNOHMpaHa B 6bArapckoTo
3aKoHOA4AaTENCTBO Ype3d 3akoHa 3a NaaTe>XXHUTE yCnyru
M nnaTeXXHUTe CUCTEMU, Hapn4yaHo 3a KpaTtkocT “Hune”,
“TeHeH [MenMbHTC” wmnn “[pyKecTBOTO”, a [AOBeTe
3aeHo HapuyaHu no-gony “CtpaHute”.

1.2. “TeHeH

VIHCbOpMaLI,VIOHHO N TeXHNYECKM ocCcbLLeCcTBABaAHETO

MenMbHTC” AL ocurypsaea

Ha nnaTeXXHuTe ycnyru, npegnaraHm ypes “10n Pay
Wallet”
yCcnyru, Kkorato ca HanmudHu B “10n Pay Wallet”, ce

(’OvrntanHna noptdenn”). KapTtoBute
npepocTtaBAaT oT “Ankapt” AL yupe3 [dpy>KecTBOTO, B
KauyecTBOTO My Ha permcTpumpaH npeactaButen Ha
“Ankapt” AL, cumTaHO OT BMNMCBaAHETO Ha ToBa
KayecTBO B CbOTBETHUA nybnmnyeH pernctovp Ha BHB
M aKTMBUpaHeTOo Ha

ycnyrata B OdurutanHua

noptbenn.

FRAMEWORK CONTRACT

forthe provisionofanelectronicmoneypayment
accountandpaymentservicesthroughthe

“10n PayWallet”

1. Partiesand Legal Status

1.1. ThisFramework Contract(hereinafterreferredtoasthe
“Contract”) is entered into between the Customer
(hereinafter referred to as “You”), on the one hand, and, on
the other hand, “Taenen Payments” JSC, having its
registered seat and registered address at: Republic of
Bulgaria, city of Sofia, postcode 1303, Vazrazhdane
district, 20 Todor Alexandrov Blvd., UIC: 206032163,
licensed and supervised by the Bulgarian National Bank
(“BNB”) as an electronic money institution additionally
providing payment services under Article 4, item 3, letters
“a” and “c”, and items 7 and 8 of the Law on Payment
Services and Payment Systems (“LPSPS”), pursuant to
Resolution No. 131 of the Governing Council of the BNB
dated 27 April 2021, entered into the public register of
licensed electronic money institutions under Article 19 of
the LPSPS, and providing payment services in all Member
States of the European Economic Area on the basis of the
right of establishment or the freedom to provide services
(“passporting”) as provided for in Directive (EU) 2015/2366
of the European Parliament and of the Council of 25
November 2015 on payment services in the internal
market (“PSD2”), transposed into Bulgarian legislation
through the Payment Services and Payment Systems Act,
hereinafter referred to as “We”, “Tenen Payments” or the
“Company”, and jointly with You hereinafter referred to as
the “Parties”.

1.2. “Tenen Payments” JSC provides the informational and
technical infrastructure for the execution of the payment
services offered through the “10n Pay Wallet” (the “Digital
Wallet”). Card-related services, where available within the
“10n Pay Wallet”, are provided by “iCard” AD through the
Company in its capacity as a registered agent of “iCard”
AD, effective as of the registration of such capacity in the
relevant public register maintained by the BNB and the
activation of the respective service within the Digital
Wallet.
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2. MNpegMeT nobxeaTt

2.1. HactoAawmMAT [O0roBop npeacraBfiaBa pPaMKOB
[0roBOp 3a NaTeXXHW yCcayry no cMucbaia Ha yun. 59, an.
2 ot 3MYIMC, kowmto 3aegHo c O6wuTe ycnosus,
TapudaTta 1 BCUYKN NPUNOXKUMU NpaBuna n NoNTUKK,
M3PUYHO onpeaeneHn Kato NpUIo>KMMmM KbM ycriyraTta
“10n Pay Wallet”, cbcTtaBnsABa eauMHeH O0roBOpeH
nencTBneTo u

nakeT, ype)aall CbAObpP>KaHMETO,

M3MNb/HEHMETO Ha  MNPaBOOTHOLUEHUATa  MexXay
CrtpaHurTe.

2.2. B cnyyanm Ha npoTMBOpeune Mexny OTOEeNHU
[OKYMEHTU OT AOTOBOPHMA MakeT ce npunara MSpmuyHo

YCTaHOBEHUAT B HETO pead Ha npeanMcTBo, OOKO/TIKOTO

TOBa He npoTneopeYn Ha NPUNO>XKNMOTO
3aKOHO4ATE/NCTBO.
2.3. [loroBopbT ypeXpa ycnoeuATa 3a 6baeLlo

M3BBbPLUBaAHE Ha OTAENHWN UM Nopeavua OT NaTeXHU
onepauumn, KakTo W npaBaTa W 3agb/DKeHuATa Ha
CTpaHWUTe BBbB Bpb3Ka C OTKPMBAHETO M BOAEHETO Ha
nnaTe>kHa CMeTKa 3a e/IeKTPOHHM napu, NpeaocTaBaHa
Ha KnueHTa upe3 mMobunHoTo NpunoxeHue “10n Pay
Wallet”, poctbnHO nocpeacteoM nnatdopmute Google
Play, Apple Store, kakTo M 4pe3 MHTEPHET Bpay3bp
(WEB).

2.4. [Opy>xecTBOTO npegocTtaBa Ha KnueHTa cMmeTtka
3a eNeKTPOHHU Napu C yHUKaneH naeHTuomnkatop
-IBAN, koratotakbBenpunoXXnM, KakTonnaatexxHuTe
yCnyru, AOCTbNHM u4pe3 “10n Pay Wallet” kbM
CbOTBETHMA MOMeHT. VYcnyrm, Kouto He ca
aKTUBMpPaHU 1 AOCTbMHU 3a KnueHTa B AurntanHuva
noptdenn, He ca YacT OT TeKyLlO0 NpeaocTaBaHUTE
ycnyrum, cbracHo HacToALLMA Oorosop.
BanaHcbT/HanNM4YHOCTTa N0 cMeTKaTa 3a €/1EKTPOHHM
napwv npeacrtaenaBa B3emaHe Ha KnueHTa cpeldy
LOpy>kecTBOTO, KOETO MOXXe Aa 6bae peannanpaHo no
BCAKO BpeMe 4pe3s

obpaTHO U3KynyBaHe Mo

HOMMHaNHa CTOMHOCT, CbrnacHo pa3nope,u,6|/|Te Ha

O6wunTte ycnosua 7 NpUNOXNMOTO
3aKoHO4aTeNCcTBO.
2.5. Opy>xecTBOTO npepocTasA Ha KnueHta

BBb3MOXKHOCT 3a U3M0/A3BaHe Ha NnaTeXXxeH MHCTPYMEHT
- nnaTteXHa kapta - ¢usnyecka WM BUPTyanHa,
oTKpuTa Ha nMeTo Ha KnneHTa, cBbp3aHa c nnaTexHaTta
CMeTKa Ha HeroBo MMe, C LUeN U3BbpLUBaAHe Ha
nnaTtexkHUTe onepauun, npegoctaBaHM B “10n Pay
Wallet”. B cnyyan 4e KbM MOMEHTa Ha CK/NtOYBaHe Ha
Joroeopa Tasu ycnyra He e aKTMBHa/OOCTbMHaA B

2. Subject Matterand Scope

2.1. This contract constitutes a framework contract
between the parties for payment services within the
meaning of Article 59(2) of the LPSPS. Together with the
GeneralTermsandConditions,theTariff, and all applicable
rules and policies expressly designated as applicable to
the “10n Pay Wallet” service, itforms a single contractual
packagegoverningthecontent,validity,andperformanceof
the legalrelationship betweenthe Parties.

2.2. In the event of any inconsistency between individual
documents within the contractual package, the expressly
established order of precedence shall apply, to the extent
thatthisdoesnotcontradict applicable law.

2.3. This Contract governs the conditions for the future
execution of individual payment transactions or a series of
payment transactions, as well as the rights and obligations
of the Parties inrelation to the openingand maintenance of
a payment account for electronic money, provided to the
Customer through the mobile application “10n Pay
Wallet”, accessible via Google Play, App Store, as well as
throughawebbrowser (WEB).

2.4. TheCompanyprovidesthe Customerwithanelectronic
money account with a unique identifier — IBAN, where
applicable, as well as the payment services available
through the “10n Pay Wallet” atthe current time. Services
that are not activated and made available to the Customer
within the Digital Wallet do not form part of the currently
provided services under this Contract. The balance/funds
held in the electronic money account constitute a claim of
the Customer against the Company, which may be
redeemed atanytime atnominalvalue, in accordance with
the provisions of the General Terms and Conditions and
applicablelaw.

2.5. The Company provides the Customer with the
possibility to use a payment instrument — a paymentcard,
physical or virtual, issued in the Customer’s name and
linked to the payment account held in the Customer’s
name, for the purpose of executing payment transactions
available withinthe “10n Pay Wallet”. In the event that at
the time of conclusion of this Contract this service is not
active/available withinthe Digital Wallet, itmaybe provided
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Ourntanuma noptdenn, T4 MoXxe pa 6bae
npegocTtaBeHa B 6bael, MOMeHT, KaTto npeau
akTmBMpaHeto wn Ha KnaueHTa ce npegocTtaBAT

NPUNOXNMUTE LOTOBOPHM ycnoBuA. Tasu ycnyra 6uBa
npepoctaBAHa Ha KnueHTa Ha OCHOBaHue BanuaHO
cknroyeHma Mexay KnmeHTa n mnspgatens Ha KapTtu
“Ankapt” ALl “Ooroeop 3a nsgaBaHe M U3MNOM3BaHE Ha
Visa nnate>kHa KapTa KbM nnaTte>xxHa cMmeTtka 10n Pay”,
ype3 “TeHeH [lemmbHTC” ALl Kato perucTpupatH
“Ankapt” AL, un
U3NCKBaHMATA W pasnopenbute Ha MNpPUIOXKUMUTE

npeacrtaBuTen Ha cbrnacHo
O6wm ycnoeuma, kKaTo HEMHOTO akTUBUpaHe oT KnneHTa
Ce cuuTa 3a NpuemMaHe Ha cbLuUTE.

2.6. KnneHTBbT Moxe pa 3apexkga CMmeTkaTta cu uypes
nnate>kHa KapTa, KaTo KapToBaTa onepauusa ce npuema
n obpabortea upes3 “Ankapt” AL kaTo OOCTaBYMK Ha
ycnyra no npuemMaHe Ha naaTtexHW onepauum c
nnate>xkHu kapTtu. Yuactmerto Ha “Ankapt” AL vnun Ha
Opyr AOCTaBYMK B npuemaHeTo n obpaboTBaHeTo Ha
KapToBM onepaunmn 3a 3apexpgaHe Ha CMeTkaTa He ce
cumMTa 3a u3gaBaHe Ha nnaTtexxHa kapTta Ha KnuneHrta ot
Opy>KecTBOTO WAN OT CBHOTBETHUA [AOCTaBYUK MO
cMucbia Ha HacToAwma [lorosop n O6LWMTE yCNOBUA.
2.7. EneKTpoHHUTE Napu He npeacTaBnAsaT Aeno3unT
WM MHBECTULMOHHA YC/yra 1 BbpXy TAX HE Ce AB/IKU U
He ce HauucnAea nuxea. CpepgcrteBaTta, KOUTO CMe
nony4nnun ot KnueHta cpeLly nsganeHnTe efieKTpoHHU
napu, 6uBat cbxpaHABaHM OT [py>XecTBOTO nMpu

ycnoBmATa Ha 3awmTta CbIIaCHO  MPUIOXKMMOTO
3aKoHoOaTeNCcTBO.
2.8. Opy>xxecTBOTO npepocTasA Ha KnueHTa

BBb3MOXHOCT Aa M3BbpLUBA NNaTeXHU onepaumm 4ypes
OurutanHusa noptdenn cnopeq PpyHKUMOHANHOCTUTE,
Hanu4Hu 3a KnneHTta KbM CbOTBETHNA MOMEHT. [Npeaun
noTBbp>XAaBaHe Ha nnarte>kHa onepauwus,
OpyxecTBoTO NpenoctaBa mHdopmauma 3a BUAA Ha
onepaumATta, MOPUNOXKUMUTE TakKCW, MOMEHTa Ha
rnosyyaBaHe Ha MAaTeXXHOTO HapeXjaHe, o4akBaHUA
CpOK 3a U3Nb/IHEHUE U Apyra oTHocMMa nHbopmauma,
KoratTo ToBa ce

N3nNcKBa oT NMPUIO>KNUMOTO

3aKoOHOAAaTe/ICTBO.

3. CknrouBaHe U BNM3aHe BCcuia

3.1. [oroBopbT BNM3a B cuia OT MOMEHTa, B KOMTO

npegnoctaBuTe BaweTto cbrnacue upes
HaTuckaHe/MapkupaHe Ha 6yTtoHuTe “[lpnemam” mnm
“Cbrnacasam ce” (“I Accept” unum “l Agree”) B “10n Pay

Wallet”, npwm ycnoeume u4e ycrewHO 3aBbpLinTe

at a later stage, and prior to its activation the applicable
contractual terms shall be provided to the Customer. This
service is provided to the Customer on the basis of avalidly
concluded “Agreement for Issuance and Use of a Visa
Payment Card Linked to Payment Account 10n Pay”
between the Customer and the issuer “iCard” AD, through
“Tenen Payments” JSC acting as a registered agent of
“iCard” AD, and in accordance with the requirements and
provisions of the applicable General Terms and
Conditions, with its activation by the Customer
constitutingacceptancethereof.

2.6. The Customer may fund the Account via a payment
card, whereby the card transaction is accepted and
processed by “iCard” AD as a payment card acquiring
serviceprovider.Theinvolvement of “iCard” AD oranyother
provider in the acceptance and processing of card
transactionsforfunding the Accountshallnotbedeemedto
constitute the issuance of a payment card to the Customer
by the Company or by the respective provider within the
meaning of this Contract and the General Terms and
Conditions.

2.7. Electronic money does not constitute a deposit or an
investment service, and nointerestshallbe dueoraccrued
on it. The funds received by the Company in exchange for
issued electronic moneyare safeguarded by the Company
under the conditions of protection provided for by
applicablelaw.

2.8. The Company providesthe Customerwiththe ability to
execute payment transactions through the Digital Wallet
accordingtothefunctionalitiesavailabletothe Customerat
the relevant time. Prior to the confirmation of a payment
transaction, the Company shall provide information on the
type of transaction, applicable fees, the time of receipt of
the payment order, the expected execution time, and other
relevantinformation, whererequiredbyapplicable law.

3. Conclusionand Entryinto Force

3.1. This Contract shall enter into force at the moment you
provideyourconsentbyclicking/marking the “Accept” or “I
Agree” buttons within the “10n Pay Wallet”, provided that
you have successfully completed the required customer
duediligenceand have beenapproved bythe Companyasa
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n3mckyemaTta KOMM/eKcHa npoBepka u 6baerte
0p06peH oT [1py>kecTBOTO KaTo KNmeHT. ToBa AencTeue
npencrtaenasa Balwe enekTpoHHO BonemsABrieHWE U
MMa TnpaBHaTta cwuna Ha eneKTpoOHeH noanuc,
pPaBHOCTOEH Ha caMoOpb4eH NoAnuMc, Mo CMUCbHNa Ha
3akoHa 3a efIeKTPOHHUA OO0KYMEHT U eNeKTPOHHUTE
YAOCTOBEPUTENHU YCNYTU.

3.2. C npuemaHeto My Bwue nortebpKaaBaTe, ue
pasbupaTe 3Ha4YeHVMETO Ha HEroBOTO CbAbPXKaHWUE,
3ano3HaT CTe C npeaBapuTenHo npegoctaseHaTa Bu
nHbopMauma n pasnopendbu, sanerHann B O6WUTE
yCNoBMA — HepasgenHa 4acT OT Hero, M LWe Iy
n3nbnHABaTe A06POCHBECTHO U B CHOTBECTBME C

N3NCKBaHMATa Ha 3akKoHa.

4. TakCu UNTUMUTU

4.1. 3a M3NBAHEHMETO Ha MaTeXHWUTe onepauuu,
npeanaraHu 4ypes “10n Pay Wallet”, KnneHTbT Abku
Takcu, KouTo 6uBaTr

,El,e6l/ITl/|paHl/l ANPEKTHO OT

HaNMYHOCTTa MO CMeTKata 3a EeNeKTPOHHW napw,
AL

(“Tapudarta”), oocTbMNHA B NPUIOXXEHMETO, KaKTO U Ha

cvrnacHo Tapudata Ha “TeHeH [lenMbHTC”

MHTEpHeT cTpaHuuaTta Ha Opy>xecTBOTO:

www.10npay.com.

4.2. Npy>KecTBOTO npwnara cTaHgapTHU NMMWUTU 3a
CTOMHOCTUTE Ha pasnu4yHuTe
onpepeneHn B AenctBawara Tapuda.

ﬂ,py)KeCTBOTO Cn 3anai3ea npaBoToO eAHOCTpPaHHO Aa

BNOOBE MNNaTe>XHU

onepauuu,
M3MeHs, [OoNb/fBa WAW BbBEXAa OOMNbAHUTEHU
ANMUTU N orpaHnyeHmns, cbrnacHo O6LmMTe ycnosus,
NPUIOXNUMOTO

3aKoHoAaaTesiIcTBo, npasmnnata 3a

ynpaBneHue Ha pucka U UINCKBaHMATaA CcpeLly
n3nmpaHeTo Ha Napu n pUHaHCMpaHeTo Ha TepopmuaMa.
43. PegbT W ycnosBuATa 3a yAbpXkaHe U
Bb3CTaHOBABaHe Ha TakCcu ca obekTuBMpaHuU B

O6wunTe ycnoemsa.

5. CUIrypHOCT 1 3a4b/I>KEHUSA

5.1. (i) KnneHTbT € anb>XKeH ga npegnpueMa pasyMHU
MepKW 3a 3aLLMTa Ha NepcoHannu3npaHnTe cpeacTtea 3a
CUIYPHOCT M OOCTHMN, Aa HE MM NpefocTaBa Ha TpeTtu
nvua v aa rm cbxpaHaBa Taka, yYe Aa ce npepoTepatu

HeoTopuanpaH pocTtbn. (i) KnneHTbT yBegoMsea

LOpy>xecTBOTO He3abaBHO, 6e3 HeonpaBaaHo

3abaBaHe, npu y3HaBaHe 3a HEeoTopu3npaHa,

HepaspelleHa UNY HenpaBUIHO N3MbHEHa NnaTeXkHa

onepauunAa, Kakto v npum CbMHEHME 3a TaKaBa.

[Opy>xecTBOTO pasrnexaa yBE0M/IEHUNETO "

client. This action constitutes your electronic declaration
of will and shall have the legal effect of an electronic
signature equivalent to a handwritten signature within the
meaning of the Electronic Document and Electronic Trust
ServicesAct.

3.2. By accepting this Contract, you confirm that you
understand the meaningofitscontent, thatyou are familiar
with the information provided to you in advance and the
provisions set out in the General Terms and Conditions,
whichformanintegral partthereof, and thatyouwillcomply
with them in good faith and in accordance with the
requirementsofapplicable law.

4. Fees andLimits

4.1. For the execution of payment transactions offered
through the “10n Pay Wallet”, the Customer shallowefees
which are directly debited from the available balancein the
electronic moneyaccount, in accordance with the Tariff of
“Tenen Payments” JSC (the “Tariff”), available in the
application as well as on the Company’s website:
www.10npay.com.

4.2. The Company applies standard limits on the value of
different types of payment transactions, as set out in the
applicable Tariff. The Company reserves the right to
unilaterally amend, supplement, or introduce additional
limits and restrictions, in accordance with the General
Terms and Conditions, applicable law, risk management
rules, and anti-money laundering and counter-terrorist
financing requirements.

4.3. The procedures and conditions for the charging and
reimbursement of fees are set out in the General Terms
and Conditions.

5. Security andObligations

5.1. (i) The Customer shall take reasonable measures to
safeguard personalised security credentials and access
means, shall not disclose them to any third party, and shall
storetheminamannerthat prevents unauthorised access.
(ii) The Customer shall notify the Company immediately,
without undue delay, upon becoming aware of an

unauthorised, non-executed or incorrectly executed
payment transaction, as well as in case of suspicion

thereof. The Company shall review the notification and
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npeanpuemMa BCUYKW OeNCTBUA, nMNpeaBuaeHu B
NPUIOXNMOTO 3aKoHO4aTesncTBo, BKIOUYUTENHO
Bb3CTaHOBABAHE Ha CyMW, KoraTo ca Hanuvue

3aKoOHOBUTE NpeanocTaeku. (iii) Adpy>kecTBoTO Nnpunara
HOPMaTUBHO W3NCKYEMUTE MEPKW 3a CUTYPHOCT,
BK/IOUMTENHO  3aAbnb0o4YeHO  ycTaHOBABaHE  Ha
MOEHTUYHOCTTa W Apyrn Buaose uaeHTndbukauma,
HabnogeHWe M aHanM3 Ha onepauumMTe NO cMeTKaTa.
(iv) OpyxectBoTOo MOXe pa 6nokmpa UM orpaHmyun
nnaTeXXeH MHCTPYMEHT MpPU CbMHEHME 3a M3MaMma,
HeoTopu3npaHa ynotpeba, HapyLLleHne Ha MepKkuTe 3a
CUTYPHOCT WK KoraTo ToOBa Ce M3UCKBa OT 3akoHa. (V)
Bb3ctaHoBABaHe Ha cpeacTBa Ce M3BbpLIBA MNpuU
Hanuume Ha obcToATencrTeata U  U3UCKBAHUATA,
npeasuaeHn B O6wmteycnoBus.

5.2. PegbT 3a uM3NbAHEHWME Ha W3NCKBAHMA KbM
CTpaHuTe M TexHuUTe OTroBOPHOCTU Ca ypeaeHW B

O6LwnTe ycnosus.

6. OTrOBOPHOCTU Ha cTpaHuTe

6.1. CtpaHuTte npuemMatr U ce
pasnopeabute Ha

HacTtoAawma foroeop, O6wmte ycnosma n Tapudara,

cbrnacaeaTr fga
n3nbnHABaT [06pPOCHBECTHO
KaKTO U BCUYKN U3PUYHO MPUNOXKMMN N NPEefOCTaBAHMU
B paMKuUTe Ha B3aMMOOTHOLLUEHMATA UM KINEHTCKMU
npasuna M NONNTUKK, ypexxaalin OTHOLUeHMATa UM B
paMKunTe Ha NpefocTaBAHUTE Mo To3m [JoroBop ycnyru.
6.2. TeHeH [1eMMBHTC HOCK OTTOBOPHOCT 3a: (i) TOYHOTO
M KOPEKTHO N3NbAHEHWE Ha NnaTeXXHuTe onepauunu; (ii)
CBOEBPEMEHHOTO Bb3CTaHOBABaHe Ha cpeacTea Mnpu
(iii)

npocnegAaeaHe Ha ornepaunn B paMKmnTe Ha Ab/oKnMaTa

HepaspelleHM  onepauuu; genctesa  no

rpuxa; (iv) cnaseaHe Ha HOpMaTUMBHUTE U3NCKBaHWA 3a
CUTYPHOCT MUaeHTudmKauma.

6.3. (i) TeHeH NeMMBHTC HE HOCKM OTFTOBOPHOCT 3a CTOKM
W ycnyru, BKAOUUTENHO 3abpaHeHn OT NPUIOXKMMOTO
3aKoHOOATeNCTBO, 3anniaTeHM 4pe3 cpepcTeaTa no

cMmeTkaTta Ha KnueHTa, HUTO 3a 3abaBaHua wunu

HEN3Nb/IHEHUA, npon3tmnyain oT HOpPpMaTuBHUM

N3nNcKBaHMA, HenpasuaHO BbBeaeHU OT KnneHta

OaHHW, gencTtemAa unn 6e3pgencTemAa Ha TpeTu nuua,
dopcMakopHU obcToATencTBa UM UINbIHEHUWE Ha

3aKoOHOBM 3aab/mkeHua. (i) Lpy>KecTBOTO He HOCHU

OTroBOPHOCT 3a 3abaBaAHMA nnn BpeMeHHN

npekKkbCcBaHMA, BKAOYUTE/THO TakKuMBa CBbBP3aHM C

MHOOPMALMOHHN CUCTEMU, MPEXU WUNN  BBHLUHU

AoctaBynumn Ha ycnyrn, KOETOo He MN3KNK4Ba

OTroBopHOCTTa MYy B cChny4yauTte, Korato cbllaTa

take all actions provided for under applicable law,
including reimbursement of amounts where the statutory
(iii) The Company applies the
security measures,

conditions are met.
statutorily including
enhanced Strong Customer (SCA)
framework and other forms of identification, monitoring

required
Authentication

andanalysisofaccounttransactions. (iv)The Company may
block or restrict a payment instrument in case of
suspected fraud, unauthorised use, breach of security
measures, or where required by law. (v) Reimbursement of
funds shall be carried out where the circumstances and
requirements set out in the General Terms and Conditions
aremet

5.2. The procedures for fulfilling the obligations of the
Partiesandtheirrespectiveresponsibilitiesare governedby
the GeneralTermsand Conditions.

6. Responsibilities of the Parties

6.1. ThePartiesacceptandagreetoperformingoodfaiththe
provisions of this Contract, the General Terms and
Conditions, and the Tariff, as well as all expressly
applicable customerrules and policies provided within the
framework of their relationship, governing the relations
between them in connection with the services provided
underthisContract.

6.2. Tenen Payments shall be liable for: (i) the accurate
and correct execution of payment transactions; (ii) the
timely refund of funds in cases of unauthorised payment
transactions; (iii) undertaking actions to trace payment
transactions in accordance with the duty of care; (iv)
compliance with the regulatory requirements on security
and customerauthentication.

6.3. (i) Tenen Payments shall not be liable for goods and
services, including those prohibited under applicable law,
paid for using funds in the Customer’s account, nor for
delays or non-performance resulting from regulatory
requirements, incorrectly provided data by the Customer,
acts oromissions of third parties, force majeure events, or
the performance of legalobligations. (ii) The Company shall
not be liable for delays or temporary interruptions,
including those related to information systems, networks,
or external service providers, without prejudice to its
liability where such arises from non- performance of its
statutory or contractual obligations. (iii) In the event of
non-performance or incorrect performance of a payment
transactionduetothefaultofthe Company,reimbursement
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npPomn3Tmnya OT HEU3Nb/IHEHME HA HEFTOBU 3aKOHOBU UK
LOOroBOpHU 3agbmkeHua. (iii) MNpn HemanbaHEHUE NN
HETOYHO M3NBb/IHEHWE Ha MaTe>XKHa onepauuva No BMHa
Ha [py>XecTBOTO, Bb3CTaHOBABAHETO Ha CyMuU ce

M3BbPLUBA cbrnacHo O6wumte ycnoswusa "
NPUIOXNMOTO 3aKOHOAATENCTBO, KAaTO OTFOBOPHOCTTA
Ha [py>XecTBOTO e orpaHuyeHa [0 TNpekute wu
HenocpeacTBEHO NpUUMHEHU Bpean. OrpaHUYeHNeTo
Ha OTroBOpHOCTTa He ce npunara M He 3acAara
MMnepaTMBHMUTE nNpaBa Ha KnueHTa cbrnacHo 3akoHa
3a nnaTtexXHuTe ycnyrm u nnateXXHUTe CUCTEMU U
NPUIOXMMOTO MpaBoO Ha

EBponeickma cblo3s,

BK/IIOUMTE/THO NpaBaTa My TMpW  HepaspeLueHMu,

HEU3NB/IHEHU WNN HETOYHO MUIMBJHEHU MNATEXHNU
onepauyun. (iv) MHdopmauma 3a KnneHta n Heroeute

onepaummM Moxe jga 6Gbae npegocTaBaHa  Ha
KOpPEeCMnoHAEHTCKM MHCTUTYLUN nunm apyrw
onpaBoMOLLEHM cybeKkTn, MNpu U3NbAHEHUE Ha

HOPMAaTUBHU 3a4b/IXKEHUA, BKIHOYUTENHO 38 AaHBYHU
uenn.
6.4. KnneHTtbT

HoCK OTFOBOPHOCT 3a: (i)

npenooctaBAHETO Ha BepHU W akKTya/lHM OaHHW,

BKTHOYNTE/NTHO JTMYHUN [OaHHU, KOUTO ﬂ,py)KeCTBOTO n
Aﬂ))

cbrnacHo lMonutukaTta 3a noBepuTenHOCT Ha “TeHeH

nspgatenat Ha Kaptm  “AnkapTt obpaboTtBaTt
MenmbHTC” AL 1 MNonutnkata 3a NOBEPUTETHOCT Ha
“Ankapt” A[; (ii)) no6pOCHBECTHOTO CbXpaHeHune u
M3Mnon3BaHe Ha MepcoHanu3npaHuTe cpeacTea  3a
[octbn n HezabaBHOTO yBegoMABaHe Ha [lpy>kecTBOTO
npu 3aryba, kpa>kba nnu HepaspelueHa ynotpeba; (iii)
BCUYKM 3arybu, npousTMyaliMm OT HemnpaBOMEpPHO
M3nonsBaHe, Ab/HKAWO Ce Ha HeroBu [OencTBUA,
n3mama unm rpyba Hebpe>xHocCT; (iv) cbaencTBMeTo nNpm
pasrnexpgaHe Ha >anbu, OCNOpeHWn TpaHcakuuwu,
KOMMNMeKcHa NpoBepka v Apyru AeNCTBMA, U3UCKBAHU
cbrrnacHo Hactoawma orosop n O6uwmnte ycnoeus; (v)
heknapupaHeTo UM 3annawaHeTto Ha  BCUYKM
MPUIOXNMU [aHDbLM, CBbP3aHU C M3MOM3BAHETO Ha
npepocTaBeHUTe OT [Apy>KeCTBOTO yCyru.

6.5. MNpwn

N3nNcKBaHMATa No npeagxoaHMTe TO4YKH, CTpaHVITe ce

N3NbNHEHNETO n npmnnaraHeTo Ha

pbKOBOOAT OT MNpuUHUMNUTE U  pasnopenbute,

3anerHanu B O6LwK1TE yCcroBsus.
7. OrpaHuyeHuna n6nokmnpaHe

[py>xecTBOTO MOXe BpeMeHHO Aa 6nokupa nnarexeH
MHCTPYMEHT UMM fa orpaHuum goctbna go CMeTtkarta

WM OO0 onpegeneHa ycnyra npu 06eKTUBHO

obocHoBaHU NMPUYNHUN, BKIHOYNTENMHO CBDBHBP3aHU CbHC

CUrypHoCcTtTta, CbMHEHMEe 3a Hepas3peweHo wuin

shall be carried out in accordance with the General Terms
and Conditions and applicable law, with the Company’s
liability being limited to direct and immediately caused
damages. Thislimitation of liability shallnotapplyand shall
not affect the Customer’s mandatory rights under the
PaymentServicesand PaymentSystemsActandapplicable
European Union law, including rights in relation to
unauthorised, non-executed, or incorrectly executed
paymenttransactions. (iv) Information aboutthe Customer
and its transactions may be provided to correspondent
institutions or other authorised entities for the purpose of
compliance with statutory obligations, including for tax

purposes.

6.4. The Customer shall be liable for: (i) providing accurate
and up-to-date information, including personal data,
which the Company and the card issuer “iCard” AD
process in accordance with the Privacy Policy of “Tenen
Payments” JSC and the Privacy Policy of “iCard” AD; (ii) the
proper safeguarding and use of personalised security
credentials and the immediate notification of the
Company in case of loss, theft, or unauthorised use; (iii) all
losses resulting from improper use due to the Customer’s
actions, fraud, or gross negligence; (iv) cooperating in the
review of complaints, disputed transactions, customer
due diligence procedures, and other actions required
under this Contractandthe GeneralTermsand Conditions;
(v) declaring and paying all applicable taxes related to the
useoftheservicesprovided bythe Company.

6.5. In performing and applying the requirements set outin
the preceding clauses, the Parties shall be guided by the
principles and provisions laid down in the General Terms
and Conditions.

7. Restrictions andBlocking

The Company maytemporarily blockapaymentinstrument
orrestrictaccess tothe Accountorto a specific service on
objectively justified grounds, including those related to
security, suspicion of unauthorised or fraudulent use,
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M3MaMHO U3N0N3BaHe, 3aKOHOBW 3a4b/KEHUA, MEPKU
cpelly manmpaHeTo Ha napu M GuHaHcuUpaHeTo Ha
Tepopuama, CaHKLUMOHHM pexxnmum, 3anopHu
CbobLLEHNA UM pa3nopexaaHusa Ha KOMMeTeHTeH
opraH, Kakto W [Apyrm OCHOBaHuA, npegBuaeHV B
NPUNOXNMMOTO 3akoHogaTtencteo n ObLnTe ycnosus.
KoraTo yBegomMABaHeTO € OMyCTMMO CbI/1aCHO 3aKOHa
n He 6u ocyeTwno uenta Ha MaApkaTta, [py>XecTBOTO
yBeO4OMsABa KnneHTa 3a 6nokmpaHeTo nnm
OorpaHUYeHMeTOo 1 3a yCrIoBMATa 3a Bb3CTAaHOBABAHE Ha

jocTbna.

8. Cpok nnpekpartapaHe

JoroeopbT e 6e3cpoueH. [pekpaTtABaHETO OT KOATO U
pa e CTtpaHa, KakTo U peabT 3a NpMemMaHe unm otkas ot
nameHeHma B O6wunte ycnoemA, ce wW3BbpLUBAT
CbrflacHO npeaBuaeHUTE B TAX Mpasuia U CPOKOBE,
BK/IOUMTENHO nNpaBoTo Ha KnueHnTa pa npekpatu
[Joroeopa no BcAKo BpeMe 1 NpaBoTo Ha [py>KecTBOTO
na npekpaTtu [loroBopa ¢ npeansBecTe He No-KpaTko
OT ABa Mecela, OCBeH B cnyyamTe Ha HezabaBHO
npekpaTtaABaHe, OOMYCTUMU CbIIACHO MNPUIOXKMMOTO

3aKkoHoaaTencTeo U O6LLMTE YCNOBUA.

9. >)Kan6u n cnopose. NpunoxxmmMmonpaeo

Penbt 3a nopaBaHe Ha >xxanbu, ype>kaaHe Ha CnopoBe,
ce3npaHe Ha NOMUPUTENTHU KOMUCUN N KOMMETEHTHM
cbaunuula, KakTo W npaBuiata 3a OCMopBaHe Ha
TpaHcakuuu, ca ypegeHm B O6wmte ycnosuma. 3a
HeypeaeHuTte
3aKoHOAATe/ICTBOTO Ha

BbMnpocu ce npwmnnara

Penybnuka bbnarapusa wu
OTHOCUMUTE akTOBe Ha EBponelickus cbto3 B obnactra

Ha nnaTte>XHunTte ycryru.

legal obligations, anti-money laundering and counter-

terrorist financing measures, sanctions regimes,
attachment/garnishment orders issued by a competent
authority, as well as other grounds provided for under
applicable law and the General Terms and Conditions.
Where notificationis permitted underthe law and would not
compromise the purpose of the measure, the Company
shall inform the Customer of the blocking or restriction

and of the conditionsforrestoringaccess.

8. Term andTermination

This Contract is concluded for an indefinite term.
Termination by either Party, as well as the procedure for
acceptance or rejection of amendments to the General
Terms and Conditions, shall be carried out in accordance
with the rules and time limits set out therein, including the
Customer’s right to terminate the Contractatanytime and
the Company’srightto terminate the Contract upon notice
of not less than two months, exceptin cases of immediate
termination permitted under applicable law and the
GeneralTermsand Conditions.

9. Complaints and Disputes. Governing Law

The procedures for submitting complaints, settlement of
disputes, referral to conciliation commissions and
competent courts, as well as the rules for disputing
transactions, are governed by the General Terms and
Conditions. For matters not expressly regulated herein,
the laws of the Republic of Bulgariaandtherelevantacts of
the European Union in the field of payment services shall

apply.



