OBLLM YCNIOBUA (6bnrapcku) GENERAL TERMS AND CONDITIONS (English)

OBbLWK yCnoBua

3a u3nonseaHe Ha ,10n Pay Wallet”
B cuna ot 10.08.2026 r.
Bepcua 2.0

B oTHoweHuaTa mexay “TeHeH MedmbHTC” AL M KnueHTa BCUUKKM
M3ABNEHWA, AOKYMEHTHW, CbINacus, HapexAaHUA U U3BNEeYEeHUs, U3NpaTeHn
ypes Cuctemata UAU ApYr AOTOBOPEH eNeKTPOHEeH KaHasj, ce npuemar 3a
€/1eKTPOHHU AOKYMEHTU U eNEKTPOHHMU u3ssneHus. CTpaHuTe NpusHaBar, ye
[elCTBMA KaTo MapKMpaHe Ha nose, HaTUCKaHe Ha BYTOH 3a NpuemaHe uUau
NnoTBbPIKAABaHe upe3 NepcoHanuU3vMpaHu XapaKTEPUCTMKU 33 CUTYPHOCT,
MMaT CTOMHOCT Ha eNeKTPOHHO BOJeU3sAB/EHUE W eNEeKTPOHEH MOAMUC,
[OKO/IKOTO TOBA € A0MNYyCTUMO OT 3aKOHa.

Te3n 06K yCloBUA YPEKAAT ChAbPKAHMETO Ha A0roBopa mexay Bac, kato
nonssaten Ha [AurutanHua noptdeinn, u “TeHeH [MeimbHTC” A, KaTto
[APYKeCTBO 3a e/IeKTPOHHU Mapy U AOCTaBYMK HA NAATENKHU YCAYTH.

HeobxoaMmo e ga npouyeTeTe BHMMaTENHO Te3n O6wWM ycnosua u Aa
3amasute Komue OT TAX 3a Bawwua apxve. MoxeTe no BCAKO Bpeme faa
rnouckaTe Konue OT HacToAwmTe O6wmM ycnosus, Pamkosua [orosop,
TapudaTa 1 NPUNOKUMUTE AOKYMEHTU HA AbATOTPAEH HOCUTEN.

M3puyHo Bu yBesomsaBame, ye HactoawmTe O6LLM yCI0BKA ce MpuaaraT Kbm
BCUYKM OYHKLMOHANHOCTU Ha [OurutanHua nopTdein, npefocTaBaHU OT
“TeHeH NelMbHTC” ALl, KaKTO M KbM QYHKLMOHANHOCTM, NPEAOCTaBAHN Ypes
NapTHbOPMK, KOTaTo TOBA € M3PUYHO MOCOYEHO.

Hactoawmte O6WM ycnoBusa ce OTHACAT A0 WM3MON3BAHETO Ha MAATEXHU
YyCAyrM W TaKuBa 3a M3A4aBaHe, CbXpaHeHMe W obpaTHO M3KynyBaHe Ha
€/1eKTPOHHU NMapu U CBbP3aHM GYHKLMOHANHOCTH, NPeaocTaBaHM Ypes 10n
Pay Wallet.

CbAbPHAHUE

=

MNpaBooTHOLWeHWe U ycayra
OednHnumnn

JonyctumocrT 3a ycnyraTta
Peructpaumsa u Bepudukauma
3apexaaHe Ha cMeTKa
MnawaHna n npesoan
KapTosu nnawanma

CUrypHoCT U 3awmTa

W X N U AW N

Takcu u pasxoam

.
©

OTroBOpPHOCT Ha CTpPaHUTe

[uny
[

MpeKpaTABaHe Ha OTHOLIEHWATA U BPEMEHHO NpeycTaHoBABaHE Ha
npeaocTaBaAHNUTE yCayru

12. 3awmTa Ha IMYHKU JaHHK
13. 3abpaHeHu aenHoCTK
14. MNpunoxumo nNpaso

15. PasmexgaHe Ha »anbu u paspeluaBaHe Ha HeypeaeHU Crnopose

1. MNMpaBooTHOLWEHUe U ycayra

HacTtoswmTe O6WM yCnoBUA ypesKaaT CbAbp)KaHMETO Ha PamKoBus
[0roBOp 32 NpefocTaBAHe Ha NiaTeXXHA CMETKa 3a e/1eKTPOHHU napu
W NnaTexxHW ycayrm ypes “10n Pay Wallet” (“Pamkosua gorosop”),
ckaoueH mexay KnueHta (HapuyaH 3a KpaTkocT “Bue”), oT eaHa
CTpaHa, 1 oT Apyra cTpaHa — “TeHeH MenmbHTC” AL, CbC cepanuie u
agpec Ha ynpasneHue: Penybavka bvarapus, rpag Codus, n.k. 1303,
p-H “Bb3parkpaHe”, 6yn. “Togop AnekcaHgpos” Ne 20, ¢ EUK:
206032163, nuvueH3MpaHO OT M NOA Haa3opa Ha bbarapckata
HaposHa 6aHka (BHB) KaTo [ApyKecTBO 3a eNeKTPOHHW napw,
NpesfocTaBALLO B AOMb/HEHME NAATEXHM YCAYTU Mo Y. 4, T. 3, ByKBuY
,a“ 1 “B”, T. 7 1 8 OT 3aKoHa 3a NIATEKHUTE YCAYTU U NIATEKHUTE
cuctemu (3MNVYMC), cbrnacHo PeweHve Ha YNpaBUTENHMA CbBET Ha
BHB ¢ Ne 131 ot 27 anpun 2021 r., BucaHo B Ny6anMyHuA Pernctbp
Ha /IMLEH3MPAHUTE APYXKECTBa 3a eNeKTPOHHM napu no uyn. 19 ot
3MYNC, (HapuuyaHo 3a KpaTtkocT “Hue”, “TeHeH [MelmbHTC” wan

GENERAL TERMS AND CONDITIONS

for the use of 10n Pay Wallet
Effective as of 10 August 2026
Version 2.0

In the relationship between “Tenen Payments” JSC and the Customer, all
statements, documents, consents, instructions, and statements of account
sent through the System or any other agreed electronic channel shall be
deemed electronic documents and electronic statements. The Parties
acknowledge that actions such as ticking a checkbox, pressing an acceptance
button, or confirming through personalised security credentials shall have
the legal effect of an electronic declaration of will and an electronic
signature, to the extent permitted by law.

These General Terms and Conditions govern the content of the agreement
between you, as a user of the Digital Wallet, and “Tenen Payments” JSC, as
an electronic money institution and payment service provider.

You are required to carefully read these General Terms and Conditions and
retain a copy thereof for your records. You may request at any time a copy of
these General Terms and Conditions, the Framework Contract, the Tariff, and
any applicable documents on a durable medium.

You are expressly informed that these General Terms and Conditions apply to
all functionalities of the Digital Wallet provided by “Tenen Payments” JSC, as
well as to functionalities provided through partners, where this is expressly
specified.

These General Terms and Conditions apply to the use of payment services, as
well as the issuance, storage, and redemption of electronic money, and
related functionalities provided through the 10n Pay Wallet.
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Termination of the Relationship and Temporary Suspension of Services

12. Personal Data Protection
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14. Governing Law

15. Complaints Handling and Resolution of Unresolved Disputes

1. Legal Relationship and Service

These General Terms and Conditions govern the content of the
Framework Contract for the provision of payment services (the
“Framework Contract”) concluded between the Customer/User
(hereinafter referred to as “You”), on the one hand, and “Tenen
Payments” JSC, having its registered seat and management address
at: Republic of Bulgaria, Sofia, 1303, Vazrazhdane District, 20 Todor
Alexandrov Blvd., UIC: 206032163, licensed and supervised by the
Bulgarian National Bank (BNB) as an electronic money institution,
additionally providing payment services under Article 4, item 3,
letters “a” and “c”, and items 7 and 8 of the Law on Payment Services
and Payment Systems (“LPSPS”), pursuant to Resolution No. 131 of
the Governing Council of the BNB of 27 April 2021, entered into the
public register of licensed electronic money institutions under Article
19 of the LPSPS (hereinafter referred to as “We”, “Tenen Payments”
or the “Company”) and collectively referred to as the “Parties”.
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“[lpy>KecTBOT0”), @ ABETE 3ae4HO HapWYaHu no- gony “CtpaHute”.

Hactoawmte O6WwM ycnoBua pernameHTMpaT pefa M ycnosuaTa 3a
u3faBaHe, U3MNon3BaHe U 06pPaTHO M3KyMyBaHEe Ha eNeKTPOHHM Napu
oT [lpy»KecTBOTO, Ype3 NpefoCTaBAHWUTE OT HEro NAATEXHU YCAYTU B
“10n Pay Wallet”, kaTo npeacTaBnsBat HepasaeiHa YacT ot Pamkosus
[OroBOP UM YpEeXAaT HeroBoTO CbAbPXKaHWe,  MNpunaraHe U
u3nbAHeHWe. Bue ce cbrmacsBaTte, Ye MHCTaAMpaHETO W
peructpaumata B MobuaHOTO npunoxkeHne/WEB naatpopmara “10n
Pay Wallet” ca Bawe eneKkTpoHHO Boneu3aB/ieHWe, NPeacTaBaABalL0
€/1eKTPOHEH MOAMUC MO CMWUCb/IA Ha 3aKOHA 3@ eNeKTPOHHMA
[OKYMEHT U e/1eKTPOHHUTE YA0CTOBEPUTE/IHU YCAYTU, C MPaBHa cuna,
PaBHOCTOMHA Ha camopbYeH MOAMWC, 338 NPUemMaHe Ha HacToAawmTe
O6wm ycnosua, No cunata Ha Kouto TeHeH MelMBHTC NpesfocTasA
NAaTeXHUTe W ApYyry  yCcayru, onucaHu B TaAX. [loroBopHo
npaBoOTHOWeHWe Mexay Bac u [JpyecTBOTO Bb3HMKBA cClef
NoANMUCBaHeTo Ha PamMKOBMA [OrOBOP M YCMELWHOTO 3aBbpLUBaHe Ha
M3KCKyemaTa KOMM/IEKCHa MPOBEpPKa M nocsieagallo ogobpeHue ot
[lpy»KecTBoTO. BCWMUKM  [EiCTBMA, WHCTPYKUMM U HapexaaHus,
nofaaeHn upes mobunHoto npunoxeHne/WEB nnatpopmata cnes
TO3M MOMEHT, Ce CYWTaT 3a W3BbLPLIEHW UYPE3 ENIeKTPOHHO
BO/IEU3ABAEHUE.

Hactoawmte O6wWM ycnoBus ypexaaT u3non3BaHeTo OT Bawa
CTpaHa Ha NiaTeXXHUTe ycnyru, npegocTasaHu B “10n Pay Wallet”, 8
W3[aBAaHETO Ha NaTeXeH WHCTPYMEHT - MAaTeXHa KapTa,
du3nyecka unm BuptyanHa — ot Uspatens “Aikapt” AL, cbrnacHo
“[loroBop 3a M3aaBaHe W U3non3saHe Ha Visa naaTeHa KapTa Kbm
nnatexkHa cmetka 10n Pay” (“[loroBop 3a M3gaBaHe Ha naaTexHa
KapTa”), BegHo ¢ ,MonuTrKa 3a NnoBepuTeNHOCT. Visa NnatexHa KapTa
KbM nmnateskHa cmetka 10n Pay” (“MonnTuKa 3a NOBEPUTENHOCT Ha
“AKkapt” A[l)”, npefocTaBAHM 3a 3ano3HaBaHe, MNpUemaHe W
cbrnacue. CblUmMTe Ca HAZIMYHU MO BCAKO BPEME B MPU/IONKEHUETO
M Ha WHTepHeT cTpaHuuata Ha [pyxectBoto: www.10npay.com.
KapTtosuTte ycayru ce npepoctasat ot “Aikapt” AL ype3 “TeHeH
MembHTC” Al B KA4eCcTBOTO My Ha PerncTpupaH NpeacTaBuTesn Ha
“Alikapt” AL, cuMTaHO OT BMUCBAHETO Ha TOBa KayectBo B
CbOTBETHUA NybAnyeH pernctbp Ha BHB M akTMBMpaHeTo Ha
ycnyrata 8 [urutanHusa noptdein. o TO3M MOMEHT pasnopeabute
OTHOCHO KapTOBM YCAYrM WMaT MOATOTBUTE/NIEH XapaKTep M He
nopaAaT 3af4b/XKeHne 3a NPefocTaBAHe Ha KapTa.

T.M.

Mpu fobassHe, NPOMAHA, BPEMEHHO CNMpaHe UM NpeKkpaTaBaHe Ha
ycnyra, O6wuTe ycnosus, Tapudara u/uam NpunoKUMUTE eKpaHu B

Cuctemata ce aKkTyaauMsvpar WM JOonmbaBaT Mo pefja  3a
M3MeHeHWe W yBeAOMsABaHe, npeasuaeH B HactoswmTte O6Lm
ycnosus.

Bue pasbupare W ce CbrnacABaTte, Ye YC/IOBME 3@ OKOHYATESHOTO
CK/toYBaHe Ha PamKoBwWA LOTOBOP ca:

BalwweTo cbracue 1 npvemaHe Ha HactosawmTe OBLWM ycnoBua u
CBbp3aHUTE C TAX AOKYMEHTM, BKA. Tapudata Ha “10n Pay
Wallet” 1 Hawara MonuTuKa 3a NOBEPUTENHOCT;

KoraTo 3asBaBaTe AW M3M0N3BATE KaPTOBM YCAYIU - Cblaacue un
npuemaHe Ha [loroBopa 3a wu34aBaHe Ha NAaTEXHa KapTa
mexay Bac u Uspatena “Aiikapt” AL, Kakto u MonuTuKaTa 3a
nosepuTeNnHocT Ha “Alikapt” AL;

YcnewHoTto BM npemuHaBaHe npe3 KOMMJIEKCHA MNpoBepKa
cbrnacHo HactoawmTte O6LWM YCAOBMA, @ KOraTo 3asBABaTe Uu
M3Mnon3BaTe KapToBM YCAYru M cbracHo [orosopa 3a
M3gaBaHe Ha nsaTe)kHa KapTta ¢ “Aikapt” A/l, B CbOTBETCTBUE C
NPUAOXMMOTO  3aKoHogatenctso. Easa cneg  ycnewHo
3aBbplUiEHA  KOMM/JEKCHa  MpoBepka  w nocneagauo
ofobpeHue oT [pyxectBoto, [orosopbT mexay CTpaHuTe e
Ce CYMTa 3a Ba/IMAHO CKAKOYEH.

EneKkTpoHHUTe napu ce wu3gasat oT Hac Kato [pysectBo 3a
€/1eKTPOHHM Mapu, KOETO OTKPMBA W Noaabp:Ka 3a Bac cmeTka 3a
€N1eKTPOHHM napu. bBanaHcbT no Bawata cmeTKa npeacrasnssa
B3emaHe cpewy Hac B KayecTBOTO HM Ha TexeH wu3gaTten,
CbOTBETCTBALLO HA CTOMHOCTTA Ha U343JEHUTE ENIEKTPOHHU Napu.

[lpy»ecTBOTO M3[aBa €/1EeKTPOHHM Mapu MO HOMMHaJHa CTOMHOCT
npwv nosiyyaBaHe Ha CPeACTBATa MU MPU YCMELLHO NOTBbP}KAEHUE Ha
CbOTBETHATa OMepaLusa 3a 3apesKAaHe, Korato TOBa € NPUIOKMMO 33
n36paHMA HauMH Ha 3apexgaHe. MMPUIOKMMUTE TaKCK, ako Mma
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These General Terms and Conditions regulate the issuance, use, and
redemption of electronic money by the Company through the
payment services provided within the “10n Pay Wallet”, and
constitute an integral part of the Framework Contract, governing its
content, application, and performance. You agree that the installation
and registration in the mobile application/WEB platform “10n Pay
Wallet” constitute your electronic declaration of will, amounting to
an electronic signature within the meaning of the Electronic
Document and Electronic Trust Services Act, having the same legal
effect as a handwritten signature, for the acceptance of these
General Terms and Conditions, under which Tenen Payments
provides the payment and other services described herein. A
contractual relationship between You and the Company arises only
after the signing of the Framework Contract, successful completion of
the required customer due diligence, and subsequent approval by the
Company. All actions, instructions, and orders submitted through the
mobile application/WEB platform after that moment shall be
deemed electronic declarations of will.

These General Terms and Conditions govern your use of the payment
services provided within the “10n Pay Wallet”, including the issuance
of a payment instrument — a payment card, physical or virtual —
issued by the Issuer “iCard” AD, pursuant to the “Visa Payment Card
Issuance and Use Agreement linked to the 10n Pay Payment
Account” (the “Card lIssuance Agreement”), together with the
“Privacy Policy. Visa Payment Card linked to the 10n Pay Payment
Account” (the “iCard Privacy Policy”), provided for review,
acceptance, and consent. These documents are available at all times
within the application and on the Company’s website:
www.10npay.com. Card services are provided by “iCard” AD through
“Tenen Payments” JSC acting as a registered agent of “iCard” AD,
effective upon registration of this capacity in the relevant public
register of the BNB and activation of the service in the Digital Wallet.
Until such activation, provisions relating to card services are of
preparatory nature only and do not create an obligation to issue a
card.

In the event of addition, modification, temporary suspension, or
termination of a service, these General Terms and Conditions, the
Tariff, and/or the applicable system interfaces shall be updated or
supplemented in accordance with the amendment and notification
procedure set out herein.

You understand and agree that the conditions for the final conclusion
of the Framework Contract are:

Your consent and acceptance of these General Terms and
Conditions and related documents, including the “10n Pay
Wallet” Tariff and our Privacy Policy;

Where card services are requested or used — acceptance of the
Card Issuance Agreement between You and “iCard” AD, as well
as the “iCard Privacy Policy”;

Successful completion of the customer due diligence process
under these General Terms and Conditions, and, where
applicable, under the Card Issuance Agreement with “iCard” AD,
in accordance with applicable law. Only after successful
completion of the customer due diligence and subsequent
approval by the Company shall the Agreement between the
Parties be deemed validly concluded.

Electronic money is issued by Us as an electronic money institution,
which opens and maintains an electronic money account for You. The
balance on your account represents a claim against Us in our capacity
as issuer, corresponding to the value of the issued electronic money.

The Company issues electronic money at nominal value upon receipt
of funds or upon successful confirmation of the relevant top-up
transaction, where applicable to the selected funding method.
Applicable fees, if any, are set out separately in the Tariff and are
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TaKWBa, Ce Moco4yBaT OTAeNHO B TapudaTta M ce BU3yanusupaT Ha
KnveHTa npeau noTebpKAaBaHe Ha ofepauusaTa, Korato ToBa e
npunoxumo. lMpy 3apexzaHe uypes naaTe)kHa KapTta, KapTosaTa
onepauua ce npuema W obpabotsa upe3 "Aiikapt' AL KaTto
[OCTaBYMK Ha ycayra No MpuemaHe Ha MiaTeHW onepauuu c
nAaTexHW Kaptu (acquiring). Cnen ycrnewHo nOTBbpXAEHWE Ha
onepauuaTa [pyKecTBOTO M34aBa €/NEKTPOHHU Mapu U 3aBepsBsa
CmeTKaTa Ha KnmneHTa cbC CbOTBETHATA CTOWHOCT, MPU YC0BMATA Ha
HacToawmTe O6wwm ycnosua u Tapudarta.

C HacTtoawmTe O6wWwM ycnosua Bue ce cbrnacsaBaTe B OTHOLUEHUATA
nomexay HW fJa cuMTame 3a MUCMEHO WCKaHe 3a o6paTHo
M3KyrMyBaHe BCAKO HapeXfaHe 3a M3MnnalaHe Ha CTOMHOCTTA Ha
€/1eKTPOHHUTe napu no Bawarta cmeTka Kbm nocoyeHa oT Bac
6aHKOBa CMETKa MAM CMEeTKa Npu ApYyr AOCTaBYMK Ha MAaTeXHU
YCAYIU, KAaKTO M BCAKO HapexaaHe 3a TerieHe B 6poi UM UcKaHe 3a
M3niallaHe Ha Ha/JMYHOCTTa NpU NpeKkpaTABaHe Ha [orosopa.
KAMeHTBT Mma npaBo NO BCAKO Bpeme Aa MNOWCKa obpaTHO
M3KyMyBaHe Ha Ha/UYHWTE eNekTPoHHW mnapu no CmeTKaTa,
M3UANO MAM  YACTWYHO, MpWM  YCIOBMATA W OrpaHUYEHUATa,
npesBUAEHU B NPUNOKMMOTO 3aKOHOAATENCTBO, HacTosawmTe O6Lm
ycnosus u Tapudara.

BAXKHO: M3papgeHnTe oT Hac enekTpoHHM napu He npeacTtaBnasat
Aeno3unT AU MHBECTULMOHHA YC/yra No CMUCHA Ha 3aKoHa U Bue He
CTe 3aliMTeH OT CXemMa 33 rapaHTMpaHe wau obeslieTeHne Ha
BNIOXKUTENUTE, AAMUHUCTPUPAHA OT KOMMETEHTHUTE [AbpPXKaBHU
opraHu. Bbpxy H6anaHca enekTpoHHM napu uan napute, cbbupaHu u
CbXpaHABaHW OT Hac cbrnacHO HacTOALLMA AOTOBOP, HE Ce HAa4nCNABa
N He ce Ob/IKM NXBa.

KaTo HapgnexHo perncTpvpaHo ApPYXKeCTBO 33 €/1eKTPOHHU Nnapu U B
M3MbIHEHWE Ha HallM 33aKOHOBWM 3aAb/keHMA, Hue npunarame
3aLMTHM MEPKM NO OTHOLLEHMe Ha cpeAcTBaTa, KOUTO CMe MOAYYUAN
oT Bac cpely nsgageHute Bu enekTpoHHM napu. ToBa 03HayvaBa, Ye
Hue gbpxum BawwuTe cpeactsa B 3alUMTHA CMETKA NPU IMLEH3MpPaHa
KpeanTHa MHCTUTYLMA, OTAE/NHO OT HalluTe CObCTBEHM CpeacTBa.

Hve npepoctaBame ycnyrv B ObPKaBWM UYNEHKM Ha EBponelickoto
MKOHOMMYECKO NPOCTPAHCTBO HAa OCHOBAHWe NPaBoTO Ha cBoboAa Ha
yCTaHOBABaHe  W/AM  CcBODOOAHO  MNpefocTaBAHE  Ha  ycayru
(“nacnopTtusaums”), npeasuaeHo B [JupektvBa 2015/2366 Ha
EBponeickua napnameHT u Ha Cbeeta oT 25 Hoemspu 2015 roguHa
33 NaTeXXHUTe YCNyrn BbB BBLTPELIHMA Masap, TPaHCMOHWPaHa B
6bNrapCcKOTO 3aKOHOAATENCTBO Ype3 3aKoHa 3a MATEKHUTE YCAYru U
naaTeXxHUTe cCucTeMu.

PamKkoBMAT poroBop, 3aegHo ¢ O6WwuTe ycnoBWs, Yypexaalim
HEroBOTO CbAbPXKaHWe, NpuaaraHe U U3NbAHeHWe, BAM3aT B CUia OT
faTtata Ha nognuceaHeTo, HO He npean Hue ga cme Bu onpepenvnun
KaTo NpUeMaunBo nuLe, 3a Aa usnonssarte “10n Pay Wallet” ycnyrata.
Hatuckaiikn “Mpuemam” unm “Covrnacasam ce” (“I Accept” wnam “I
Agree”), Bue uspassBaTe CBOETO Cbr/acMe W Monarate rnognuca cu
nog, ycnosusaTa Ha PamkoBsus forosop.

Bue pgeknapupate, Ye ce peructpuparte 3a ycayrata “10n Pay Wallet”
OT CBOE MMe U 3a CBOAl CMeTKa U Ye He AeiicTBaTe OT MMETO WM 33
CMeTKa Ha TPeTo /Auue, KaKTO U Ye CPeacTBaTa, M3Mosi3BaHU WM
ObpKaHW 4pe3 ycayrata, ca Bawa cobcTBEHOCT, NpousxoxaaTt ot
3aKOHEH M3TOYHWMK WM He MpUHAANEXaT Ha Apyro ¢GusMyecko uau
IOpPUAMYECKO nLE.

Bue numate npaBo Aa ce oTKaxkeTe OT PamKoBMA JOroBop B CPOK OT 14
OHW OT faTaTa Ha HEeroBoTo NoAnucBaHe. PamKOBMAT [0roBop,
nognucaH ypes mobunHoTo npunoxenue ,, 10n Pay Wallet”, ce cunta
3a OOroBOP OT PasCToAHME MO CMUCb/Ia Ha 3aKoHa 3a 3alMTa Ha
notpebutenute. OTKa3bT He 3acAra Ba/MAHOCTTA Ha Beye
M3MbJHEHUTE MAATEXHM ONEepaumMu M He BAWAE BbpXy AENCTBUSA,
M3BbPLUIEHN Npeau nosyyasaHeTo My OT [pyskectsoTto. [pum
yNpaKHABAHE HA NPABOTO Ha OTKAa3, BCMYKM HA/ZIMYHWM CPeacTBa No
Bawara cmeTKa cnesBga Aa 6baat usnpateHn/HapeseHm no niateskHa
CMeTKa, nocodyeHa oT Bac. lMpaBoTo Ha OTKas Mo To3M pasgen e
He3aBMCMMO OT NMpaBoTO Bu Aa nmpekpatuTe PamKoBusA LOrosop no
BCAKO Bpeme Mo obLma pes, KakTo M OT npasoTo Bu ga oTkaxete
NpeasioKeHn M3MeHeHua Ha Ob6wuTe ycnosvs B NpeaBuaeHus B
3aKOHa CPOK.

DeduHnuun
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displayed to the Customer prior to confirmation of the transaction,
where applicable. In case of card top-up, the transaction is accepted
and processed by “iCard” AD as a payment card acquiring service
provider. Upon successful confirmation of the transaction, the
Company issues electronic money and credits the Customer’s
Account with the corresponding value, in accordance with these
General Terms and Conditions and the Tariff.

By accepting these General Terms and Conditions, you agree that, in
our relationship, any instruction to pay out the value of electronic
money to a bank account or payment account held with another
payment service provider, as well as any cash withdrawal instruction
or request for payout upon termination of the agreement, shall be
deemed a written redemption request. The Customer has the right at
any time to request redemption of available electronic money, in
whole or in part, subject to the conditions and limitations set out in
applicable law, these General Terms and Conditions, and the Tariff.

IMPORTANT: Electronic money issued by Us does not constitute a
deposit or an investment service within the meaning of the law, and
you are not protected by a deposit guarantee or compensation
scheme administered by competent authorities. No interest is
accrued or payable on electronic money balances or funds held by Us
under this agreement.

As a duly licensed electronic money institution and in compliance
with our legal obligations, we apply safeguarding measures in respect
of funds received from you in exchange for issued electronic money.
This means that your funds are held in a safeguarding account with a
licensed credit institution, separate from our own funds.

We provide services in Member States of the European Economic
Area on the basis of the right of establishment or freedom to provide
services (“passporting”) under Directive (EU) 2015/2366 of the
European Parliament and of the Council of 25 November 2015 on
payment services in the internal market, as transposed into Bulgarian
law through the Law ot Payment Services and Payment Systems.

The Framework Contract, together with these General Terms and
Conditions governing its content, application, and performance,
enters into force on the date of signing, but not before we have
assessed you as an eligible user of the “10n Pay Wallet” service. By
clicking “Accept” or “I Agree”, you express your consent and affix
your signature under the terms of the Framework Contract.

You declare that you register for the “10n Pay Wallet” service in your
own name and on your own behalf, that you are not acting on behalf
of or for the account of any third party, and that the funds used or
held through the service are your property, originate from a lawful
source, and do not belong to any other natural or legal person.

You have the right to withdraw from the Framework Contract within
14 days from the date of its conclusion. The Framework Contract
concluded via the “10n Pay Wallet” mobile application is considered
a distance contract within the meaning of the Consumer Protection
Act. Withdrawal does not affect the validity of payment transactions
already executed and does not affect actions performed prior to
receipt of the withdrawal by the Company. Upon exercising the right
of withdrawal, all available funds in your account shall be
transferred/ordered to a payment account specified by you. The right
of withdrawal under this clause is independent of your right to
terminate the Framework Contract at any time under the general
termination procedure, as well as your right to reject proposed
amendments to the General Terms and Conditions within the
statutory period.

Definitions
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“10n Pay Wallet”, “AurutaneH noptdeinn” nan “Yenyrata” - WEB
U/MAN NpUNOKEHUE 33 KOMMIOTbP U/MAM MOBUAHM YCTpOCTBa C
Android wuau  iOS  onepauMoHHa  cucTEMa, MNPELOCTaBALLO
Bb3MOXHOCTM 33 He3abaBHO W3JaBaHe, CbXpaHABaHe, 0OpaTHO
M3KyMyBaHe W 3apexiaHe Ha eNeKTPOHHWM Mapu 3a CUrypHU
TPaHCAaKUMM  NOCPEACTBOM  NAATeXHA CMeTKa C  YHMKaneH
naeHtnomkatop (IBAN) u BupTyanHa/dusmuecka KapTta, Kakto u
NAATEXHW YCAYTK, B T.4. NAaPUYHU NPEBOAU, BKIIOUNTENHO He3abaBHM
NpPeBoAM KbM APYrvM NOTPEBUTENN Ha AUTUTANHWUA NOPTHENN, KAKTO U
TaKkuBa B pamkute Ha SEPA 3oHaTa.

“AkapT” ALl - aKUMOHEPHO APYMKECTBO CbC Cedanviue U aapec Ha
ynpasneHue: Penybnvka Bbarapus, rp. BapHa, n.K. 9009, paiioH
“Mnapoct”, BusHec Mapk BapHa Ne b1, EMK 175325806, apyecTBo
3a eIEKTPOHHM Napu, MMLEH3UPAHO CbINMACHO 3aKOHA 33 NNATEXHUTE
YCAYTM WU NNaTEXHUTE cUcTeMM (TpaHcnoHupalw, Aupektvsa (EC)
2015/2366 3a nnatexuute ycnyru u Aupektusa 2009/110/EO 3a
€NeKTPOoHHUTE Napw), ¢ Pewexune Ha YC Ha BHB Ne 74 ot 21 tonmn 2011
r, noA NpyAeHUManHWA Haa3op Ha bbarapckata HapogHa 6aHka,
nacnopTu3npaHo Aa NpeaocTaBa AUPEKTHO BCUYKM CBOMW YCNYTM BbB
BCAKA [JbpXaBa uYNeHKa Ha EBpPONENCcKOTO  MKOHOMMUYECKO
npoctpaHcTeo (EWUM), nbAHONPaBeH YaeH Ha KapToBUTE OpraHun3aumm
Mastercard u Visa.

“Uspaten” [ “Uspaten Ha KapTa” — “AiikapT” Afl, KOETO B Ka4ecTBOTO
CM Ha [OCTaBUMK HA ycayrata MO M3gaBaHe Ha NaaTeXHW
MHCTPYMEHTM — KapTW, KOeTOo M34aBa Bawarta nniaTtexHa Kapra —
dusMyecka uWAM  BUPTyanHa, ynpaensBa HeilHaTa BaJWMGHOCT,
TEXHUYECKM MapameTpu U GYHKUMOHMPAHE, KaKTO W HOCu
OTrOBOPHOCT 3a KapTaTa KaTo MAATeKeH MHCTPYMEHT CbIMacHo
NPUNOKMMOTO 3aKOHOLATENCTBO M NPaBMIaTa Ha KAPTOBUTE CXEMU.

“NMpepcraButen” - ApyXKecTBo, PasAnYHO OT M3gaTens, peructpmpaHo
KaTo Mpeactasuten Ha Uspgatena B nybanyHusa Pernctbp Ha BHB no
un. 19 3NYNC. 3a uennte Ha NpeaoCTaBAHE Ha KAPTOBM YCAyrK TOBa €
“TeHeH MelimbHTC” Afl, cnep, CbOTBETHOTO BMNWUCBAHE W aKTUBUPAHE
Ha ycayraTa.

“CmeTKa” - CMeTKa 3a e/1eKTPOHHU Napu, NpegocTaBeHa oT Hac Kato
[py»ecTBO 3a eNeKTPOHHN Napw, ¢ nHamsnayaneH IBAN 3a sxogaium
N U3X0AALWM TpaHchepu.

“BanaHc” - enekTpoHHUTE Napu (NapUYHO M3parKeHWEe) U3[aBaHU OT
Hac Kato [lpy)KecTBO 3a eneKTPOHHW Mnapu MNpu MNOCTbMBaHe Ha
CPe[CTBa, CbINIAaCHO YCN0BUATA Ha To3u [Jorosop.

“ENeKTpoHHM napu” napuyHa CTOMHOCT, CbXpaHABaHa B
€/1eKTPOHHA, BK/IIOYUTENHO MarHuMTHa $opma, KoATo NpeacTaB/sBa
B3eMaHe KbM W3AaTens, M34asa ce Npu nosiydaBaHe Ha CPeacTsa C
Lles U3BbPLUBAHE Ha NAATEXHMW OnepaLym 1 ce Npuema ot puUsnyecko
WN IOPUAMYECKO NINLE, PA3/IMYHO OT U3JATENA HAa ENEKTPOHHM Napw.
ENeKTpOHHWM napu, A0 KOUTO W3AATeNaT e OCUTYpWua OTAanedeH
[OCTBMN C LN U3MbJHEHWE Ha NAATeXHWU omepaLuu, ce CbxpaHasaT
Mo CMETKa 3a €N1eKTPOHHM Napwu.

“NMnartexkHa KapTta” uwam “Kaprarta” - nnateeH MHCTPYMEHT, KOMTO
npeacTaBnsBa naaTeXxHa KapTa (¢usmuecka wauM BUpTyanHa) no
CMUCbNA Ha 3aKoHa, C NOroto Ha [py»KectBoTo M Ha KaptosaTa
opraHusauma VISA, pasalla Bb3MOMKHOCT Ha KnueHTa ga nopasa
NNATEXHU HapPeXAAaHWA 3a NNaTeXHW TPAHCaKUMKU  CbINacHO
ycnoBuATa, 3anerHanv B [lorosopa 3a M3gaBaHe Ha naaTeXHa KapTa.
KapTaTa e cBbp3aHa ¢ niaTe)kHaTa cMeTKa Ha KnueHTa, oTKpwTa npu
Mpeactasutens, WM e  nNepcoHanusMpaHa  CbC  3aLMTHU
XapaKTepucTuKK, Kato Hanpumep PAN, PIN, CVC/CVV2, 3D Secure,
CbC CPOK Ha Ba/IMAHOCT UM APYTU NOA0OHM XapaKTepUCTUKM.

“®usnyecka Kaprta” - CHIP & PIN 6a3vpaHa nnaTe)kHa KapTa C 10roto
Ha CbOTBETHATa KapToBa OpraHusauus, usgageHa ot “Ankapt” AL n
npegoctasaHa upe3 “TeHeH [MelMmbHTC” A[] KaTo peructpupaH
NpeAcTaBUTEN, KOTaTo KapToBaTa YC/Iyra e akTUBHa.

“BupTyanHa KapTta”’ - naaTeeH WHCTPYMeHT/niaTexHa KapTa,
nsgaseHa ot “Alikapt” ALl B eneKTpoHHa dopma, KoATO npesocTass
Bb3MOMHOCT 3a WM3BbPLUBAHE HA MialaHuA B WHTepHeT u Apyru
onepauym, KoraTo KapToBaTa yc/lyra e akTUBHa.

,CBbp3aHa KapTa“ - nnaTe)kHa KapTa, u3gageHa OT TPeTo /imue Ha
MmeTo Ha KnuneHta, kKosTo KnneHTst gobass B8 “10n Pay Wallet” c uen
3apeskgaHe Ha CmeTkata. CBbp3aHaTa KapTa He e naaTexHa KapTa,
usgageHa ot [pysKecTsoTo.

CtpaHuua 4 ot 17

2.1.

2.2,

2.3.

2.4,

23,

2.6.

ot/

2.8.

2.9.

“10n Pay Wallet”, “Digital Wallet” or the “Service” — a WEB and/or
application for desktop and/or mobile devices operating on Android
or i0S, providing the functionality for the instant issuance, storage,
redemption, and top-up of electronic money for secure transactions
through a payment account with a unique identifier (IBAN), as well as
a virtual/physical card, together with payment services including
money transfers, including instant transfers to other users of the
digital wallet, as well as transfers within the SEPA area.

“iCard” AD — a joint-stock company having its registered seat and
management address at: Republic of Bulgaria, Varna, 9009, Mladost
District, Business Park Varna No. B1, UIC: 175325806, an electronic
money institution licensed under the Payment Services and Payment
Systems Act (transposing Directive (EU) 2015/2366 on payment
services and Directive 2009/110/EC on electronic money), pursuant
to Resolution No. 74 of the Governing Council of the BNB of 21 July
2011, under the prudential supervision of the Bulgarian National
Bank, passported to provide all of its services directly in any Member
State of the European Economic Area (EEA), and a full member of the
Mastercard and Visa card schemes.

“Issuer” / “Card Issuer” — “iCard” AD, which, in its capacity as
provider of payment instrument issuance services (cards), issues your
payment card — physical/plastic or virtual — manages its validity,
technical parameters, and functionality, and bears liability for the
card as a payment instrument in accordance with applicable law and
the rules of the card schemes.

“Agent” — a company other than the Issuer, registered as an agent of
the Issuer in the public register of the BNB under Article 19 of the
LPSPS. For the purposes of providing card services, this is “Tenen
Payments” JSC, following the relevant registration and service
activation.

“Account” — an electronic money account provided by Us as an
electronic money institution, with an individual IBAN for incoming
and outgoing transfers.

“Balance” — the electronic money (monetary value) issued by Us as
an electronic money institution upon receipt of funds, in accordance
with the terms of this Agreement.

“Electronic money” — electronically, including magnetically, stored
monetary value representing a claim on the issuer, issued upon
receipt of funds for the purpose of executing payment transactions,
and accepted by natural or legal persons other than the issuer of the
electronic money. Electronic money, for which the issuer has
provided remote access for the execution of payment transactions, is
stored in an electronic money account.

“Payment card” or “Card” — a payment instrument constituting a
payment card (physical or virtual) within the meaning of the law,
bearing the logo of the Company and the VISA card scheme, enabling
the Customer to initiate payment orders for payment transactions in
accordance with the terms set out in the Card Issuance Agreement.
The Card is linked to the Customer’s payment account opened with
the Agent and is personalised with security features such as PAN, PIN,
CVC/CVV2, 3D Secure, expiry date, or other similar characteristics.

“Physical card” — a CHIP & PIN-based payment card bearing the logo
of the respective card scheme, issued by “iCard” AD and provided
through “Tenen Payments” JSC acting as a registered agent, where
the card service is active.

“Virtual card” — a payment instrument/payment card issued by
“iCard” AD in electronic form, enabling the execution of online
payments and other operations, where the card service is active.

“Linked card” — a payment card issued by a third party in the name of
the Customer, which the Customer adds to the “10n Pay Wallet” for
the purpose of funding the Account. The Linked Card is not a
payment card issued by the Company.
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“ABTEHTUKALUMOHHM  CbobLeHna” - BCAKaKBM  CbOBLLEHUS,
CbAbpXKallM  efHOKpaTHWM  naposau, push  HoTuduMKaumm  3a
aBTEHTMKAUMA Ha TpaHCaKuMuM WAW BXO4, B npuaoxeHueto, 3D
naponu u apyrv Nnofo6HU cbobLueHus.

“Mepuop Ha HeakTUBHOCT” nepuvog, no-gbabr ot 3 (Tpu)
nocnepoBaTeNHU Mecela, Npes KOWTO He CTe U3BBbPLUUAM HUTO efHa
ycnewHa/BanuaHa TpaHcakums.

“MnaTe)HOo HapexaaHe/HapexaaHe 3a nnawaHe” — U3sBNeHUE Ha
KnueHta fo [pyKectBoTo vauM 4O APYr NPUIOKMM AOCTaBYMK Ha
NAATEXKHW YCAYTM 3@  M3MbAHEHWE HA KOHKpPeTHa niaTexHa
onepaums, CbAbP}KALWO AaHHWUTE, HEOBXOAUMU 33 CbOTBETHUA BUL
onepauus.

“OcnopBaHe Ha TpaHcaKuma” - npoueaypa NoO Bb3CTaHOBABAHE Ha
CPEeACTBa, MHMLMMPAHA 4Ype3 u3gaTtens Ha MaaTeeH WHCTPYMEHT
“/VMnn cboTBETHATa KapToBa CXema, MpW OCMOpPBaHE Ha U3BbPLUEHA
nnaTexHa onepaums.

“Cut-off yac” - KpaeH 4ac 3a NpMemMaHe Ha NNATEXHWU HapexaaHua,
cnep, KOWTO NoAafAeHUTe HapeXJaHWsA He NoanexaT Ha U3Mb/HeHue
B Cbluua paboTeH feH W ce cuMTaT 3a MOAYYEeHW Ha cneaBalums
paboTeH AeH.

“SEPA 30Ha” - eaMHHA 30Ha 33 MAALWAHWA B €BPO, BKAOYBALLA
AbpKaBuTe oT EBPONENCKOTO MKOHOMUYECKO NPOCTPaHCTBO (EUM) 1
OPYTY, NPUCBEAMHWAW Ce MO CnopasyMeHWe, Npu  YCNOBUATA,
CPOKOBETE M OrpaHMYeHWATa KbM CbOTBETHATa MaTeXHa YCayra,
CbINACHO NPUNOKMMOTO 3aKOHOAATENCTBO.

“MnaTe’kHN U CBBP3aHU C TAX YCAyrW, npepnaraHn uypes TeHeH
MNerimbHTc Wallet”: (i) KomnnekcHa npoBepka, perucrtpauua w
BepuduKauma Ha KnueHty; (i) oTKpuBaHe M ynpasneHne Ha cMeTKa
32 eNeKTPOHHW napu ¢ wuHausuayaneH IBAN; (iii) w3pasaHe,
CbXpaHABaHe U 0BpPaATHO M3KynyBaHe Ha enekTPoHHW napwu; (iv)
BXOAALLM U U3XOAALM KPEeAUTHU NPEBOAM, BKAHOUYUTENHO B 06XBaTa
Ha SEPA; (v) BbTpewHun npeBogn mexay KnaveHtn Ha Cuctemarta,
KoraTo ca HanuuHu; (vi) 3apexpaHe Ha CmeTkata upe3 6aHKoB
npeBoA, CBbp3aHa KapTa WAKM Apyr paspeweH metoa; (vii) ycayrm no
MHULMMPAHE Ha nNnalwaHe W ycayrM No  nNpeaoctaBaHe  Ha
MHPOPMaLMA 3a CMeTKa, Korato ca aKTMBHW; (viii) KapToBuM ycayru
ypes “Aikapt” A[l, KoraTo ca aKTMBMpaHu; W (ix) cnpaBky,
M3B/IEYEHUA, U3BECTUA, YNPABAEHUE HA IMMUTU U APYIU CBbP3AHM
DYHKLMOHANHOCTK.

“HennatexHn ycnyru u yHKUMoOHanHoctn” - WMHPOPMALMOHHM
eKpaHUW, HacTpOMKM Ha npodwuna, yrnpaBaeHUE Ha [OKYMEHTU W
CbInacua, U3BECTUA, KOMYHUKaLMA C MOAAPBLIKKA, BU3yann3auma Ha
CTaTycu, NMOMOLLUHN UHCTPYMEHTU U APYrn GYHKLMOHANHOCTU, KOUTO
He npeAcTaBaABaT CAaMOCTOATE/IHA NATEXKHA yCayra.

JonycTtumocr 3a ycayrata

3a Aa M3MbAHABATE YCNOBUATA 33 AOMYCTUMOCT A0 NPeAoCTaBAHUTE
ypes “10n Pay Wallet” nnateskHu ycnyru, Bue cnessa KymynatmsHo
[a OTroBapsATe Ha CNefHWUTE U3UCKBaHUA, KaTo He e JOMYCTUMO A3
M3MoA3BaTe MbJIHOMOLLHWK W/UAK TPETO ML MPU PerncTpaumaTa cm
1 U3MNON3BAHETO Ha yCayruTe:

[a cTe HaBbpwuau 18-rogvwHa Bb3pacT M ga wmate
npaBocrnocobHOCT Aa CKAtoYBaTe NpaBHO- 06B8bP3BALL, OTOBOP.

[la cTe ycTaHOBEH B eAHa OT AbpiKaBWTe, MOCOYEHU B TeHeH
MenmbHTC WEB 1/Mnu MOBMAHOTO NPUNOKEHWE, KAaTO U3PUYHO
Aeknapuparte Bawwus agpec u abpikasa Ha npebusasaHe;

[a n3nbaHABaTe BCUYKM HaLLIM M3UCKBAHMUA 3a AONYCTUMOCT 40
ycnyrata, BK/HOYUTENHO CBbP3aHM C ynpaBieHUEe Ha pPUCKa,
MEpKUTE Cpelly M3NMPaHeTo Ha Napu M GpUHaAHCUPAHETO Ha

Tepopuama (AML/CFT), KakTO M BCWMYKM NPOBEPKM MO
NPUNOKUMUTE MEXAYHAPOAHMU WM HALMOHANHU CaHKLMOHHU
pexumu;

[a He cTe nvLe, CIPAMO KOETO MMa HaNloXKeHWU CaHKLUMKU UAKN Ha
KOWTO He e paspelleHo Ja ce NpeaocTaBAT GUHAHCOBU yCayru
CbracHo NPUIOXUMOTO 33aKOHOZATENICTBO, BK/IOUYUTENHO
aKToBe Ha EBponeicKkus cbto3, OpraHusaumaTa Ha obeguHeHuTe
HaUMW U OPYrM  CAHKUMOHHU  PEXUMM, MNPUNOKUMK 33
[pyKecTBoTO.

[a cTe HW npepocTaBuUAn BanugeH U GyHKUMOHANEH UMein

2.12.

3.
3.1.

3.1.4.

3.1.5.
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“Authentication messages” — any messages containing one-time
passwords, push notifications for transaction or login authentication,
3D Secure passwords, and other similar messages.

“Period of inactivity” — a period longer than three (3) consecutive
months during which you have not performed any successful/valid
transaction.

“Payment order / Payment instruction” — a declaration by the
Customer to the Company or to another applicable payment service
provider for the execution of a specific payment transaction,
containing the data required for the respective type of operation.

“Transaction dispute” — a refund procedure initiated through the
payment instrument issuer and/or the relevant card scheme in
relation to a disputed payment transaction.

“Cut-off time” — the deadline for acceptance of payment orders,
after which submitted orders are not executed on the same business
day and are deemed received on the following business day.

“SEPA area” — the Single Euro Payments Area, including countries of
the European Economic Area (EEA) and other countries acceding by
agreement, under the conditions, timelines, and limitations
applicable to the respective payment service, in accordance with
applicable law.

“Payment and related services offered through Tenen Payments
Wallet”: (i) customer due diligence, registration, and verification; (ii)
opening and management of an electronic money account with an
individual IBAN; (iii) issuance, storage, and redemption of electronic
money; (iv) incoming and outgoing credit transfers, including within
SEPA; (v) internal transfers between Customers of the System, where
available; (vi) account funding via bank transfer, linked card, or other
permitted method; (vii) payment initiation services and account
information services, where active; (viii) card services through
“iCard” AD, where activated; and (ix) statements, reports,
notifications, limit management, and other related functionalities.

“Non-payment services and functionalities” — informational screens,
profile settings, document and consent management, notifications,
customer support communication, status visualisation, help tools,
and other functionalities that do not constitute standalone payment
services.

Eligibility for the Service

In order to meet the eligibility requirements for the payment services
provided through the “10n Pay Wallet”, you must cumulatively satisfy
the following requirements, and you are not permitted to use a proxy
and/or any third party for your registration or use of the services:

You must be at least 18 years of age and have the legal capacity
to enter into a legally binding agreement.

You must be resident in one of the countries specified in the
Tenen Payments WEB and/or mobile application, and you
expressly declare your address and country of residence;

You must comply with all our eligibility requirements for the
service, including those related to risk management, anti-money
laundering and counter-terrorist financing measures (AML/CFT),
as well as all checks under applicable international and national
sanctions regimes;

You must not be a person subject to sanctions or a person to
whom financial services may not be provided under applicable
law, including acts of the European Union, the United Nations,
and other sanctions regimes applicable to the Company;

You must have provided us with a valid and functional email
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agpecu Tel'led)OHeH HOMep.

[la He cTe B HapyweHWe Ha HacTosAwmTe O6LLM YCNOBUS.

Hue nmame 3aKOHOYCTAaHOBEHOTO 3aZb/KeHue Aa uaeHTUdMUMpame
u Bepuduumpame Bawata camoAMYHOCT B CbOTBETCTBME  C
NPWNOKMMOTO ~ 3aKOHOAATENCTBO  OTHOCHO  MepKuTe  cpelly
M3nupaHeTo Ha napu, QuHAHCMpaHeTo Ha Tepopuama w
pa3npOCTPaHEHMETO Ha OPBXKMA 33 MACcOBO YHULLOKeHME. [1006HM
MEpPKM MOraT Aa BK/IOYBAT BUAEO UAKU cendu MAeHTUOUKaLMA U
BepuduKaLuma, M3non3saHe Ha codTyep, MPOBEPKA Ha AOKYMEHTU
nnm nidopmauma B odbuumanHm 6asm gaHHN.

Mo Hawa npeueHKa, moxe Aaa Bu 6'b,ﬂ,e no3BO/IEHO Aa M3no/si3BaTe
Camo 4acT oT Ycnyrarta, KaTo Hanpumep 3apexaaHe Ha eNekTPOHHWU
napv npu onpegeneHy aMMuTu. Bue ce cbrnacasare, Ye Te€3n AMMUTH
Ca Ha/IOXKeHU CbC 3aKOHOBU U3UCKBAHUA U MOraT Ada 6'b,ﬂ,aT npegmet
Ha usmeHeHue.

Mopaay 3aKoHOZATE/NHWU MPUYMHU, WAWM NOPaaM CbobpaxkeHus 3a
ynpasneHue Ha pUcka, Hue moxem Ja Hanarame UM Aa NPOMeHsAMme
NMMUTUTE efHOCTPaHHO 1 6e3 Bawe cbriacue, 3a KoeTo Hue wwe Bu
UHGOpMMpame Npe3 NPUIoKEHUETO.

MpepgapuTenHa MHGOPMaLMA Npean NOTBbPMKAABAHE HA NiaTeXHa
onepauma. [Mpean KnMeHTHLT Aa NOTBbPAM OTAENHA NAATEXHa
onepauus, MHULMUPAHa Ype3 npunoxerHmeto “10n Pay Wallet”, Hue
npepgoctaame Ha KnaneHTa no AceH M pasbupaem HayuH
nHdpopmauma 3a:

BUAa Ha NnaTeXkHaTa onepauua;
APUNOXKMMaATa Takca VI/VIﬂVI KOMUCUOHa;

AaTaTta, Ha KOATO NNATeXHOTO HapexXaaHe ce CYUTa 3a
noJly4eHO, KOraTo ToBa € OTHOCUMO;

ouakBaHaTa [faTa/Basbop Ha W3MbAHEHWE W 3aBepsBaHe,
BK/IOYMTENIHO KOraTo TA 3aBMCM OT Mpuaoxkum cut-off uac,
paboTeH [eH, AOCTMXMMOCT Ha AOCTaBYMKA Ha NAaTeKHM
ycnyrn Ha nonaydatena uam M36paHMﬂ OT K/JMEeHTa Ha4YUH Ha
U3NbAHEeHUe;

BCAKA Apyra penesBaHTHa WHdopmaums,
KOHKpeTHaTa onepaums.

oTHacAwa ce Ao

Perucrpauusa u Bepudukauma

Bue noTebpKAaBaTe M Ce Cbrnacasate, Ye 3a Aa ce perucrpupare
ycrnewHo 3a CMeTKaTa 3a eNeKTPOHHW Mapu U 4a ce Bb3nonssarte oT
BCUUYKM GYHKLMOHANHOCTM, CNefBa Aa U3MbAHUTE CeAHNUTE CTbAKM:

M3TernfaiHe Ha MOBW/IHOTO NMPUIOXKEHWE WA U3MON3BAHETO MY
npe3s WEB/uHTepHeT 6paysbp;

CbrnacasaHe C ycNoBuATa Ha PaMKOBMA [OroBOP M HacTOAWMTE
06wm ycnosus;

3ano3HaBaHe c U npuemaHe Ha lMonnuTnKaTta 3a NOBEPUTENHOCT.

Pernctpauma 3a CmeTKaTa upes BbBeXJaHe Ha BanugHa w
[ocToBepHa MHPoOpMauums, KaTo Bawute MmeHa, AbpKaBa Ha
mecTonpebusasaHe, MobuneH TenepoHeH Homep, UMelin agpec
v ap.

BepuduKkaums Ha Bawma mobuneH tenepoHeH Homep U UMein
agpec.

YcnewHo npemvHaBaHe Ha npoueaypaTa 3a uaeHTudUKauma m
BEPUOUKALMA HA KANEHTH.

Mpn pernctpaums 3a ycayrata M No Bpeme Ha JeiCTBME Ha
HacToAwma [orosop, Bue cTe AabXHM fa HWM nNpegocTasate
aKTyasHa, Mb/Ha M ToYHa UHbOpMaLmA. B cayyait Ha KakeaTto M ga e
npomaHa B uWHbOpmaumaTa, Bue ce cbriacaBate ga 06HOBUTE
He3abaBHO CbOTBETHATA MHPOPMaLKA.

B cnyyali ue Bue 6baete ycnewHo Bepudbuumpanm ot Hac, Bawara
CmeTKa e 6bAe aKTMBMpPAHa CbC CTAaHAAPTHM IMMUTK 33 YcayraTa.
Hue Mmoxem no BCAKO Bpeme Ja M3UCKBaMe [OMbAHUTENHA
nHbopMaLMA KaTo yCNoBME 33 NPOAbL/IKABAHE HA M3MNON3BAHETO Ha
ycnyraTa.

3apekpaHe Ha cmeTKa
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address and telephone number;

3.1.6. You must not be in breach of these General Terms and
Conditions.
3.2. We are legally obliged to identify and verify your identity in

3.3.

3.4.

3.5.

(1)
()
3)

(4)

(5)

4.
4.1.

4.1.1.

4.1.2.

4.1.3.
4.1.4.

4.1.5.

4.2.

4.3.

accordance with applicable legislation on anti- money laundering,
counter-terrorist financing, and the prevention of proliferation of
weapons of mass destruction. Such measures may include video or
selfie identification and verification, the use of software, document
checks, or verification against official databases.

At our discretion, you may be permitted to use only part of the
Service, such as the top-up of electronic money under certain limits.
You agree that such limits are imposed by legal requirements and
may be subject to change.

For legal reasons or due to risk management considerations, we may
impose or modify limits unilaterally and without your consent, of
which we will inform you via the application.

Pre-transaction information before confirming a payment
transaction. Before the Customer confirms an individual payment
transaction initiated through the “10n Pay Wallet” application, we
provide the Customer in a clear and comprehensible manner with
information regarding:

the type of payment transaction;
the applicable fee and/or commission;

the date on which the payment order is deemed received,
where applicable;

the expected execution and value date, including where this
depends on the applicable cut-off time, business day, availability
of the recipient’s payment service provider, or the execution
method chosen by the Customer;

any other relevant information relating to the specific

transaction.

Registration and Verification

You confirm and agree that, in order to successfully register for an
electronic money Account and to make use of all functionalities, you
must complete the following steps:

Downloading the mobile application or using it via WEB/internet
browser;

Acceptance of the Framework Contract and these General Terms
and Conditions;

Review and acceptance of the Privacy Policy;

Registration for the Account by providing valid and accurate
information, including your name, country of residence, mobile
phone number, email address, etc.;

Verification of your mobile phone number and email address;

Successful completion of the customer identification and
verification procedure.

Upon registration for the service and during the term of this
Agreement, you are obliged to provide us with up- to-date, complete,
and accurate information. In the event of any change in such
information, you agree to update the relevant information without
delay.

In the event that you are successfully verified by us, your Account
shall be activated with standard limits for the Service. We may at any
time require additional information as a condition for the continued
use of the Service.

Account Top-Ups
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6.2.
6.2.1.

6.2.2.

6.2.2.1.

3apexkgaHe Ha Bawarta CmeTka cbc CBbp3aHaTa KapTa: Bue moxkete
[a pewuTe 4a perucrpupare BanvaHa kapra (Cebp3aHa KapTa), YniTo
KapTogbp)aten cte Bue M KoATo Aa 6bae wm3nonssaHa 3a
drHaHCKMpaHe Ha NOKynKaTta Ha enleKTPOoHHM napu. C obaBaHeTo Ha
CBbp3aHa KapTa Bue ce cbracasaTe ga usnonssame Cebp3aHaTta
KapTa 3a onepauuu no 3apexpaHe Ha Bawarta CmeTka. KapTtosaTta
onepauua ce npuema W obpabotsa upe3 "Aiikapt' AL KaTto
[OCTAaBUMK HA yciyra no npuemaHe Ha nAaTeXHW onepauum ¢
NNaTeKHW KapTW 3a TO3M HauvH Ha 3apexpaHe. Cnep, ycnewHo
NnoTBbpPXKAEeHWe Ha onepauuaTa [pyXKecTBOTO M3[aBa €NeKTPOHHU
napv u 3asepsBa CmeTkaTa Ha KnneHTa cbrnacHo pasnopenbute Ha
HacTosAwwmTe O6LWM ycnoBuMA U Npuaoxknmata Tapuoda.

3apegaHe Ha Bawarta CmeTtka c 6aHKoB npeBog: 3a Aa 3apeauTe
Bawarta CmeTka ¢ 6aHKoB npesog Bue cneasa pa 6bvaete usuano
naeHTUPMUMpaH 1 BepuduumpaH ot Hac u aa Bu e 6un npepocraseH
IBAN KoabT Ha Bawa CmeTka. [Npu nonyyaBaHe Ha cymaTa OT npeBoaa
npu Hac, Hue we v3gafem enekTPOHHM Mapu 3a cblyaTa cyma u
BasyTa, U B CbluMA paboTeH AeH KaTo AaTaTa Ha No/syvyaBaHe Ha
cpeacTeata. Hue He HOCMM OTTOBOPHOCT U HAMame KOHTPO/ BbpXy
MOMEHTa Ha Mo/lyyaBaHe Ha cpefcTBaTa OT Bawwua JoOCTaBYMK Ha
NNATEXHWU YCNYTU, KAaKTO M OTHOCHO TOBA Aanu BalwmAT fOCTaBYMK Ha
NAATEXHWU YCAYTU UNN KOPECMOHAEHTCKUTE BaHKM Lie BU HAuUCNaT
TaKCU 33 NPEXBbPAAHETO Ha CPeACTBATa, U A3aNN KbM Hac cymarta e
6bJe Npexsbp/ieHa B Mb/eH pasmep.

MonyyaBaHe Ha napu: Bawa CmeTka moxe Aa 6bae 3apefeHa c
€/1eKTPOHHU Mapu Npu NnosyyaBaHe Ha mapwv oT Apyrv Bawm cmeTku
WAW YCIYTW, KOWTO MON3BaTE B PAMKWUTE Ha HallaTa CUCTEMA, KaKTo U
OT ApYr1 6aHKOBU CMETKM.

Bue ce cbrnacABaTe, ye He MOXeTe Aa ocropsaTe onepaums Mo
3apeaaHe Ha E/IeKTPOHHM Mapu Ha OCHOBaHWe “CToKata He e
poctaBeHa”. ENEKTPOHHMTE napu ce cuvTaT 33 M343AeHU W
[OCTaBEHW B MOMEHTa, B KOWMTO NoJlydMMm cpeacTeaTa oT Bac, KaTo oT
TO3M MOMEHT Te Ca Ha/iM4YHKU no Bawarta cmeTka WM morat ga 6baat
usnonssaHu. lopaau He3abaBHMA XapaKTep Ha M34aBaHETO WU
[OCTaBAHETO MM, OCHOBaHWMETO 3a HeAoCTaBeHa CTOKa e
HEeNPUAOXUMO NPU TO3U TUN ONepaLun.

MnawaHus u npesoau

Mpesoan no notpebutenn Ha 10n Pay Wallet (P2P, Send Money):
MoxeTe pa usnpawate ypes “10n Pay Wallet” napu Ha gpyru
KNMEHTU, KOWTO Ca PeructpupaHy B Hero. 3a fa v3npaTtute napw,
TpabBa Aa M3MNon3BaTe KOPEKTHUA UMeWln agpec uan mobuneH
TenedpoHeH Homep Ha MonyyaTtens, cnopes HeroBaTa permcTpaLma.

KpeanTtHu npesoau B eBpo B obxBaTa Ha SEPA:

SEPA Credit Transfer (SCT): KaveHTbT MoOXKe [Ja UWHMUMMPA
ype3 Cuctemata M3XOZALM KpPeauTHU npesogu B espo (SEPA
Credit Transfer/SCT) Kbm nnaTeXHU CMETKM, MOALbPMAHU B
obxsata Ha SEPA eguHHaTa 30Ha 3a nnawaHuMs B €Bpo,
BK/OYBALLA [JbpKasuTe OT EBPONEMCKOTO WMKOHOMMYECKO
npoctpaHcteo (EUM) wu  apyrv  npucbeguHuan ce  no
cnopasymeHue, Npu yc/NoBUATA, CPOKOBETE M OrpaHUYeHUnTa,
NPUNOKMMM KbM CbOTBETHATA NMAATEXHA yCAyra.

SEPA Instant Credit Transfer (SCT Inst)

Mpu npunaraHe Ha BCUYKM YCNOBMA MO HACTOALLMA
norosop, Bue morkete ga mnanpauwate SEPA Inst kpeauTHM
npesoau, cbobpasHo NpPUNOKUMUTE npasuna,
OOCTMMKMMOCT Ha [OCTaBYMKa Ha MAATEXHW YCAyrn Ha
nonyyatens, TexXHUWYecKaTa HaAAMYHOCT Ha ycayrata M
BM3yanu3npaHute B CucTemaTta ycnoBus 3a CbOTBETHATa
onepauma, B MOMeHTa B KOWTO ycnyrata 6bae ycnewHo
TecTBaHa, cepTuduLmMpaHa U akTuBMpaHa oT Hawa cTpaHa.
3a aKTMBMpaHeTo LWe bbaeTe yBegoOMEHU Ype3 MOBUAHOTO
npunoskenme u/wam yeb nnatdopmarta, Kakto U upes
BM3ya/M3MpaHe Ha ycayrata KaTto gocTbnHa B8 “10n Pay
Wallet”. 3a pasnuka ot craHgaptHuTe SCT npesoau,
HapexgaHuata 3a SCT Inst KpeguTHWTe npesBoau ce
npuMemaT MUTHOBEHO W CNeA0BaTENIHO HE moraT Aa 6baat
OTMEHeHM cnes KaTo 6baaT usnpaTteHu. Hue npuemame u
m3nbaHABame SCT Inst KpeauMTHU NpeBoau B €BPO KbM
NAATEXKHWU CMETKM, MOALbPMKAaHWM OT [AOCTaBYMUM  HA
NAaTeXHU ycayru, npucbeamHeHn kbm SCT Inst cxemara Ha
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6.2.2.1.

Top-up of your Account via Linked Card: You may choose to register a
valid payment card (Linked Card) of which you are the cardholder, to
be used for funding the purchase of electronic money. By adding a
Linked Card, you agree that we may use the Linked Card for top-up
transactions to your Account. The card transaction is accepted and
processed by “iCard” AD as a payment card acquiring service provider
for this top-up method. Upon successful confirmation of the
transaction, the Company issues electronic money and credits the
Customer’s Account in accordance with the provisions of these
General Terms and Conditions and the applicable Tariff.

Top-up of your Account via bank transfer: In order to top up your
Account via bank transfer, you must be fully identified and verified by
us and must have been provided with the IBAN of your Account.
Upon receipt of the transferred funds, we will issue electronic money
in the same amount and currency, on the same business day as the
date of receipt of the funds. We shall not be liable for, nor do we
control, the timing of receipt of funds by your payment service
provider, nor whether your payment service provider or
correspondent banks will charge you fees for the transfer of funds, or
whether the full amount will be transferred to us.

Receipt of funds: Your Account may be credited with electronic
money upon receipt of funds from other accounts of yours or
services you use within our system, as well as from other bank
accounts.

You agree that you may not dispute a transaction for the issuance of
electronic money on the grounds that “the goods were not
delivered”. Electronic money is deemed issued and delivered at the
moment we receive the funds from you, and from that moment it is
available in your Account and may be used. Due to the immediate
nature of their issuance and delivery, the “non-delivery of goods”
claim is not applicable to this type of transaction.

Payments and Transfers

Transfers to 10n Pay Wallet users (P2P, Send Money): You may send
money via the “10n Pay Wallet” to other customers registered in the
system. In order to send money, you must use the correct email
address or mobile phone number of the Recipient, as provided in
their registration.

Euro credit transfers within the SEPA scope:

SEPA Credit Transfer (SCT): The Customer may initiate outgoing
euro credit transfers (SEPA Credit Transfers/SCT) through the
System to payment accounts maintained within the SEPA Single
Euro Payments Area, including countries of the European
Economic Area (EEA) and other countries acceding by
agreement, under the terms, timelines, and limitations
applicable to the respective payment service.

SEPA Instant Credit Transfer (SCT Inst)

Upon fulfilment of all conditions under this Agreement,
you may send SCT Inst in accordance with applicable rules,
availability of the recipient’s payment service provider,
technical availability of the service, and the conditions
displayed in the System for the respective transaction,
once the service has been successfully tested, certified,
and activated by us. You will be notified of activation via
the mobile application and/or web platform, as well as
through the service being displayed as available in the “10n
Pay Wallet”. Unlike standard SCT transfers, SCT Inst credit
transfer orders are received instantly and therefore cannot
be revoked once sent. We accept and execute SCT Inst euro
credit transfers to payment accounts held with payment
service providers participating in the SCT Inst scheme of
the European Payments Council (EPC) and located in SEPA
countries, in compliance with the SCT Inst Scheme Rules
and the conditions set out below.
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Esponeiickusa nnateskeH cbeer (EMC) M pasnonoxeHn B
ObpXasK, yvacteBawm B SEPA 30HaTa, nNpu cnasBaHe Ha
Mpasunata Ha SCT Inst cxemaTta U ycnoBuATa, ONUcaHU no
nony.

Hue nsnbnHasame HesabasHuTe nnawaHua 24/7/365, 6e3
npekbcBaHe (T.e. ycayrata € AOCTbMHA MO BCAKO Bpeme,
BCEKM AeH OT rofMHaTa), B CbOTBETCTBME CbC CPOKOBETE,
onpeaeneHn B PernameHTta Ha EC oTHOCHO He3abasHuTe
KpeauTHU npesoau B espo (Instant Payments Regulation).

He3abaBHuTe nnawaHua ce obpabotBaT ¢ Basibop
/oyakBaHa Aata Ha M3NbAHEHWe/ fJaTaTa Ha mpuemaHe.
Hve BpemeHHO 6n0KMpame cymaTa M TaKcuTe, a npwu
NoTBbPKAEHWE OT AO0CTaBYMKA Ha monyyaTens, BAurame
610KMpPOBKaTa M 3aab/XKaBame cMmeTkaTta Bu. Mpwu nonyuyex
OTKa3 OT HacpelyHaTa CTpaHa /AOCTaBUMK Ha MAATeXHU
ycnyrn Ha nonydatens/, 610KkMpoBKaTa ce Npemaxsa, Kato
Buv yBegomABame 3a HEYCMELHOTO U3Mb/HEHME.

Cnep, akTUBMpaHe Ha ycayrata MOXem Aa WHULMMpame
MCKaHe 33 BpblaHe cbriacHo npasunata Ha SCT Inst
CXemaTa, HO He HOCMM OTFrOBOPHOCT, KOraTo [OCTaBYMKBLT
Ha nonyyYaTena WAW HeroBaTa CMeTKa Ca HeAOCTbMHW,
OCBEH B C/Ay4yauTe Ha Hawa OTFOBOPHOCT CbIACHO
NPUNOXUMOTO 3aKOHOAATENCTBO.

CpOKOBe 3a U3Nb/IHEHUE

BvTpewHn npesogu 8 10n Pay Wallet Cuctemata (P2P, Send
Money): TnaTekHWTe HapexAaHua 3a BBTPEWHU nNpeBoan
Mexay KAMeHTM Ha Cuctemata ce WM3Mb/AHABAT He3abaBHO,
OCBEH aKO MW3Mb/IHEHUETO He Obhe CNPAHO MAM OTKa3aHo B
npeasuaeHUTe OT 3aKOHa MAM HactoAwmte O6WM ycnosus
cayyam.

SEPA KpeautHu npesogu: lnaTe)kHuTe HapexaaHuAa 3a SEPA
KpPeauTHW MpeBoAMn B €BPO Ce U3Nb/HABAT B CbOTBETCTBUE C
NPWUIOXMMOTO 3aKOHOAATENCTBO U NpaBuaaTa Ha SEPA cxemuTe.
Korato nnaTeHOTO HapeAaHe e nosyyeHo B paboTeH AeH
npeay npunoxumusa cut-off yac u ca Hanmue BCUYKKM ycnosusa 3a
usnbaHeHWe, [lpyXkecTBOTO  OCUIypABa 3aBepABaHe  Ha
nnaTeXkHaTa CMeTKa Ha AO0CTaBYMKA Ha MIATEXHW YyCnyrum Ha
nosiyyaTens HaW-KbCHO A0 Kpaa Ha cnepgawmsa paboTeH AeH,
ocBeH ako B Cuctemata He e BU3yanu3npaH No- KpaTbK CPOK.

MomeHT Ha nosyyasaHe u cut-off yacose

MnatexHo HapeaaHe, nosydeHo B paboTeH AeH npeau
npunoxumua cut-off yac 3a cboTBeTHUA BMA onepauus, ce
CYMTa 3a NOJIYYEHO B CbLUMA PaBOTEH AEH.

MnatexxHO HapeaaHe, NoydeHo Cnes NPUAoKUMUA cut-
off uac, ce cumTa 3a nonydeHo Ha cneaBalma paboTeH AeH,
ocBeH ako mexay CTpaHuTe He e yroBopeHa 6baella aarta
3a U3NbHEHKE.

MpunoskumuTe cut-off yacose u o4aksaHaTta fata/Banbop
Ha M3NbAHeHMe ce BuM3yanusupaTr B Cuctemata npegu
NoTBbpPMAaBaHe Ha onepauuATa.

bbaella Aata Ha n3nbaHeHMe: KAMEHTHT MOXe Aa Nocoyn
6baella AaTa 3a U3Mb/IHEHWE HA M/IATEXHOTO HapeXAaHe.
B TO31 cnydyail, 32 MOMEHT Ha MoJlydyaBaHe Ha NAaTeXHOTO
HapexJaHe ce CYuTa yrosopeHaTa fgaTta, Mpu ycnosue ye
KbM TO3M MOMEHT Ca Ha/uLe M3MCKyemMuTe cpeactsa M
oCTaHanWTe NPUNOKMMU MPEANOCTaBKM 3a U3MbJHEHUe.
[lo HacTbnNBaHeTO Ha Tasu JaTa HapEeXAAHeTo ce cyuTa 3a
noAasAeHo, HO He 1 MOJIYYEHO 3a U3Mb/IHEHNMe.

SEPA Instant kpeauTHu npesoam: Korato ycnyrata e HaauuHa,
NAATEXHUTE HapeXAAHUA Cce W3MbAHABAT He3abaBHO (B
pamkuTe Ha cexkyHau), 24/7/365 (AeHOHOLWHO, BCEKWU AeH OT
roguMHata) cbrnacHo npaswunata Ha SCT Inst cxemata u
NPUIOXMMOTO 3aKOHOAaTeNcTBO. BpemeTo 3a m3nbaHeHWe ce
Bu3yanusmpa B Cuctemata npean NOTBbPXKAABaHe Ha
onepauuATa.

M360p Mexay HaMYHU HAYMHU 33 U3MbIHEHWE

Korato B CucTemaTta ca Ha/MYHW NoBedve OT eAuH AonyCcTumu
HayMHa 33 M3NbAHEHWE Ha KOHKpeTHa onepauua, Hue Bu
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6.2.2.3.

6.2.2.4.

6.3.
6.3.1.
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6.3.2.1.
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We execute instant payments 24/7/365 without
interruption (i.e. the service is available at all times, every
day of the year), in accordance with the time limits set out
in the EU Regulation on instant credit transfers in euro
(Instant Payments Regulation).

Instant payments are processed with the value date /
expected execution date being the date of receipt. We
temporarily block the amount and applicable fees, and
upon confirmation from the recipient’s provider, we
release the block and debit your account. In case of
rejection from the counterparty / recipient’s payment
service provider, the block is released and you are notified
of the unsuccessful execution.

After activation of the service, we may initiate a refund
request in accordance with the SCT Inst scheme rules, but
we shall not be liable where the recipient’s payment
service provider or account is unavailable, except where
liability arises under applicable law.

Execution timeframes

Internal transfers within the 10n Pay Wallet System (P2P, Send
Money): Payment orders for internal transfers between
customers of the System are executed immediately, unless
execution is suspended or refused in the cases provided for by
law or this Agreement.

SEPA credit transfers: Payment orders for SEPA euro credit
transfers are executed in accordance with applicable law and
SEPA scheme rules. Where a payment order is received on a
business day before the applicable cut-off time and all execution
conditions are met, the Company ensures that the recipient’s
payment service provider account is credited no later than the
end of the following business day, unless a shorter timeframe is
displayed in the System.

Moment of receipt and cut-off times

A payment order received on a business day before the
applicable cut-off time for the respective transaction type
is deemed received on the same business day.

A payment order received after the applicable cut-off time
is deemed received on the next business day, unless a
future execution date has been agreed between the
Parties.

Applicable cut-off times and the expected execution/value
date are displayed in the System prior to transaction
confirmation.

Future execution date: The Customer may specify a future
execution date for a payment order. In such case, the
payment order is deemed received on the agreed date,
provided that sufficient funds and all other applicable
execution conditions are available at that time. Until that
date, the order is considered submitted but not received
for execution.

SEPA Instant credit transfers: Where the service is available,
payment orders are executed instantly (within seconds),
24/7/365, in accordance with the SCT Inst scheme rules and
applicable law. Execution time is displayed in the System prior to
confirmation.

Selection of execution methods

Where more than one execution method is available in the
System for a specific transaction, we provide you with a choice
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npepoctaBame n3bop mexay TaX, Kato npeay NoTebpKAaBaHe
Ha onepauusaTa Cce BM3yaau3Mpa MNPUIOKMMAaTa Takca W
OYaKBaHaTa f4aTa/MOMEHT Ha M3MbJHEHWE 33 BCEKWM Ha/MyeH

BapMaHT.

V|360p'bT Ha KnaneHTa He moXe Aa BOAM [0 M3MbAHEHWE Ha
onepauuATa B CPOKOBE, KOUTO Ca B nNpoTuBope4me C
HOPMaTnMBHO YCTaHOBEHUTE U3NCKBAHUA, CbrnacHo

APUNOKMMOTO 3aKOHOA4ATENCTBO.

YcnosuA 3a nsnbaHeHue: Hue e M3nbaHUm HapexXa4aHoTo OT Bac
nnawaHe npu ycnosume, 4e nputerkaBate A0CTaTbyeH banaHc BbB
Bawarta CmeTKa 3a NOKpMBaHe Ha CymaTa Ha NpeBoAa, 3aefHOo C
BCUMYKM  Ob/KMMU  Takcu. Hue we oTKaxkem Aa  U3MbAHMM
onpegeneHa nnatexHa WHCTPYKUUA, aKO Juncea Heoﬁxo,u,mmaTa
Ha/IMYHOCT 3a NOKpMBaHe Ha CymaTa Ha npesoaa, 3ae4HO C BCUYKU
Ab/DKUMU TaKCU.

MHpopmauusa oTHOCHO npesoauTe: TeHeH MelUMBHTC NpeAocTaBa Ha
KnveHta  uHpopmaumsa 33 BCUUKM  MAATeKHUM  onepauumu,
BK/IIOUMTENIHO A@HHWM 3a nnaTeuad/monyyartens, CTOMHOCTTa Ha
onepauuATa, NPUNOKEHUTE TaKc, U3NON3BaHNA 0BMEHeH Kypc (ako
e MPUAOKMMO) U faTaTa Ha 3afb/KaBaHe WM 3aBepaBaHe. Tasu
uHpopmauma ce nNpeaocTaBa upe3 npunoxkenueto u  WEB
nnatdopmarta, U e foCTbNHA 3a KnneHTa no BcsAKo Bpeme, 6e3nnatHo
M MO HAuYMH, KOMTO MO3BO/IABA CbXPaHABaHE W Bb3NPOM3BEXAaHe B
HenpoMeHeH Bua.

Yenyrv no MHMUMMPaHe Ha naalaHe W ycayru no npeaoctaBaHe Ha
MHopMaLma 3a cMeTKa:

Korato ycnyrute ca HanuuyHu B Cuctemata, Hue moxkem aa
npegocTaBAme yCayru no MHUUMKUPaHE Ha NAaWaHe u ycayrm no
npefoctaBaHe Ha WHGOPMALMA 33 CMETKa MO CMUCbAA Ha
3MYNC, npu ycnosuata Ha Hactoawmute O6WM ycnosus,
oTAeNHUTE eKpaHu/cbracua B CuctemaTta M NPUIONKUMMOTO
33aKOHOAATENCTBO.

Ycnyrata no MHMUMUPaHe Ha nallaHe ce NpeaocTaBs camo Bb3
ocHoBa Ha Bale M3puuyHO cbrnacue 3a KOHKpeTHa onepawuus
WKW 33 KOHKPETHO M/aTeXHO HapexaaHe. Mpeau fasaHe Ha
cbrnacve Hue Bu npepoctaBame MHPOpMaLMA 338 AOCTaBYMKA,
CMeTKaTa, OT KOATO e ce MHWLMMPA MAaLaHeTo, nosyyaTens,
cymaTa, BasyTaTa, NPUAOKUMMUTE TaKCW, KOraTo MMa TaKuBa, u
Apyra uHbopmaums, Heobxoarma 3a UHGOPMUPaAHO peLLeHue.

Ycnyrata no npegoctaBaHe Ha MHPOpPMaLMA 3a CMeTKa ce
npesocTasBs camMo Bb3 OCHOBa Ha Balle M3puuyHO Cbriacue, B
KOETO ca MOCOYEHM CMeTKaTa WM CMETKUTe, AOCTaBUMKBLT,
06cnyKBaly, CbOTBETHaTa CMETKA, BMABLT MHGOPMAUMA, KOATO
we 6bae AOCTbMNBaHA, CPOKBLT/06XBATLT HA AOCTbMNA U HAYUHBT
3a OTTerNAHE Ha CbINacueTo.

Mpu npegocTasaHe Ha Te3n ycayrn Hue He AbpXKum cpeacTsata
no nnaTeXxHaTa CMeTKa Mpu Apyr AOCTaBYMK M He NMpomeHAme
NNaTeXHo  HapejaHe, Cyma, nosayyaTten uwau  apyra
nHbopmauma 6e3 Bawwe M3pUYHO cbrnacue. KomyHWKaLmaATa ¢
[0CTaBuMKa, 06CNYXKBALL, CMETKaTa, Ce M3BbPLUBA YPe3 CUTYPHU
KaHann 1 npu npunaraHe Ha 3a4bNb0OYEHO yCTaHOBABaHe Ha
MAEHTUYHOCTTa, KoraTo TOBa Ce U3UCKBa.

Bue moxkeTe fa OTTErIUTE CbIACUETO CU 33 BbAeL A0CTbN A0
nHbopmauma 3a cmeTka upes Cuctemata MAM Ypes apyr
nocoyeH ot Hac kaHan. OtrernaAHeTo  He  3acAra
3aKoHoCbobpasHoCTTa Ha ob6paboTBaHeTO M AeWCTBMATA,
M3BLPLUEHN MNPEAM MONY4aBaHETO My, HWUTO BedYe HaANEKHO
MHUUMMPAHMW NIaTEXHM onepauuu.

Cnep, vHMUMMpaHe Ha naawaHe ypes [pykectsoto, Hue Bu
npegocrasame unu ocurypsasame Ha pa3nosioKeHue
NOTBbPXKAEHME 32 YCMEWHOTO MHULMUPAHE, PerncTpaLMoHeH
HOoMmep unn apyra pedepeHLMa Ha onepaumaTa, CTOMHOCTTA Ha
onepauuaTta, NPUNOKUMWUTE TaKCW, KOraTo MMma TaKuBa, U
Ha/sMYyHaTa MHPOPMALMA OTHOCHO MaaTeLa v Noayyartens.

KoraTo TBbpAuMTE, Ye onepauumsa, UHWLMUMPaHa ypes ycayra no
WMHWLUMUPaAHe Ha MNfallaHe, He e paspelleHa WAM e HETOYHO
M3Nb/IHEHA, ce npwaaraT npaBuiaata 3a [JoKasaTesCcTBeHa
TeXeCT, OTTOBOPHOCT M Bb3cTaHoBABaHe no 3MYINC. Hue Hocum
OTrOBOPHOCT B PaMKWTE Ha HaLLETO yyacTue 3a yCTaHOBABaHE Ha
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between them, and prior to confirmation the applicable fee and
expected execution time/value date for each option are
displayed.

The Customer’s choice shall not result in execution times that
are contrary to mandatory legal requirements under applicable
law.

Execution conditions: We will execute your payment order provided
that you have sufficient Balance in your Account to cover the transfer
amount together with all applicable fees. We will refuse to execute a
payment instruction if sufficient funds are not available to cover the
transfer amount and all applicable fees.

Information on transfers: Tenen Payments provides the Customer
with information on all payment transactions, including
payer/recipient details, transaction amount, applicable fees,
exchange rate used (if applicable), and the debit or credit date. This
information is made available via the application and WEB platform
and is accessible to the Customer at all times, free of charge, and in a
form that allows storage and reproduction in unchanged form.

Payment initiation and account information services:

Where available in the System, we may provide payment
initiation services and account information services within the
meaning of the LPSPS, under these General Terms and
Conditions, the relevant system screens/consents, and
applicable law.

The payment initiation service is provided only upon your
explicit consent for a specific transaction or payment order.
Prior to consent, we provide information about the provider, the
account to be debited, the recipient, the amount, currency,
applicable fees (if any), and other necessary information for an
informed decision.

The account information service is provided only upon your
explicit consent, specifying the account(s), the provider
maintaining the account, the type of information accessed, the
duration/scope of access, and the method of withdrawal of
consent.

When providing these services, we do not hold funds in
payment accounts held with another provider and do not
modify payment orders, amounts, recipients, or other
information without your explicit consent. Communication with
the account servicing provider is carried out through secure
channels and subject to strong customer authentication (SCA)
where required.

You may withdraw your consent for future access to account
information via the System or another channel specified by us.
Withdrawal does not affect the lawfulness of processing or
actions performed before receipt of the withdrawal, nor already
duly initiated payment transactions.

After initiation of a payment, we provide or make available a
confirmation of successful initiation, a reference number or
other transaction identifier, the transaction amount, applicable
fees (if any), and available payer and recipient information.

Where you claim that a payment transaction initiated via a
payment initiation service was unauthorised or incorrectly
executed, the rules on burden of proof, liability, and
reimbursement under the LPSPS shall apply. We are liable within
the scope of our involvement for authentication, accurate
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aBTEHTWYHOCTTA, TOYHOTO PErncTpupaHe u
TeXHMYecka nospefa WM APYr HEeAOCTaTbK,
npegocrasaHara ot Hac ycayra.

mncata Ha
CBbp3aH C

JoctbnbT g0 ycnyrm no MHUUMMPaAHE Ha nNJalaHe u“n
MHC])OpMaLI,VIﬂ 3a CMeTKa MoXe fa 6'bp,e OTKa3aH, orpaHun4yeH naun
npeKkpaTteH npu CbMHEHWE 3a HepaspeweH Wan UsMameH
A0CTbMN, NPU 3aKOHOBO OCHOBaHWE, NPU NUMNCa Ha H806X0,D,I4Ma
TeXHU4YeCKa CBbP3aHOCT UAU KOraTo AOCTAaBYUKDT, 06Cﬂy)KBaLI.L
CMeTKaTa, He ocurypAasa AOCTbM CbMaCHO NPUNOKUMUTE
npasuna.

Kaprosu nnawaHus

MnaTeXXHOTO HapexAaHe, U3nbaHeHo ¢ KapTa, Lwe 6bae nonyyeHo oT
Hac B enekTpoHHa ¢opma. BaweTo cbrnacve 3a M3BbpLIBAHE Ha
naaTeXxHa TpaHcakuma ¢ KapTaTta cTaBa HEOTMEHUMO OT MOMEHTa, B
KoiiTo npeacrtasute KapTtata wuwaM  Baweto  mobunHo/cmapt
ycTpoicTBO ¢ akTMBUpaHa NFC GyHKLMOHANHOCT 3a U3NbJHEHUE Ha
TpaHcakuuATa.

KapTa, KofiTo e nepcoHanusupaHa ¢ Bawute nmeHa B Ka4ecTBoTo Bu
Ha KapTtogbp:katen, TpabBa fa ce M3nosi3ea camo oT Bac. Bue Hocute
Mb/iHa OTFOBOPHOCT 3a 3anassaHe Ha KapTata u NepcoHanusvpaHute
XapaKTepPUCTUKM 33 CUTYPHOCT.

JIumutuTe 3a NnawaHe ¢ Kaptm ca NOCoYeHU B CbOTBETHATA CEKLMA
“Kaptn” Ha TapudaTta, npuaoxkuma 3a “TeHeH [MeimbHTC” WEB,
n/Man MoBMAHOTO MPUNOXKEHME, KAaKTO M/MAM B HACTPOMKUTE Ha
KapTaTa B Ourutantus noptdenn, Korato TakaBa
GYHKLUMOHANHOCT e HanuyHa. 3a Aa cBedete A0 MUHMMYM pUCKa
oT 3arybu M HEOTOpPM3MPaHW TpaHCaKuMW, CneaBa Aa 3ajajere
pasymHM IMMUTU 3a XapuyeHe, korato CuctemaTta No3eo/sBa ToBa.

KapTtoBa TokeHusauma: Bue moxeTe pa u3nonssate Bawata
®usnyecka nnmn BupTtyanHa KapTa KaTo AobaBuUTe CbOTBETHATa KapTa
KbM onpegeneHu Bugose noptdeiinm, NpesocTaBaHM OT TpeTU Anuua
(Hanp. Apple Pay, Google Pay) n cneagate CTbMKWTE 3a aKTUBUpPaHe
Ha CboTBeTHaTa ycayra.

Opyrn: 3a BCUMYKKM onepauuu, CBbP3aHM C KapTM U KapToBU
nnalaHua, ce npunarat pasnopegbute Ha [loroBopa 3a U3gasaHe Ha
nnatexxHa Kapta ¢ Uspatena ,Aikapt” Afl, npeaocTaBeH 3a cbiiacue
1 npvemaHe ot Bawa cTpaHa.

CUrypHoCT 1 3almTa

Hue cme Bu npepoctaBunu [epcoHanU3MpaHu XapaKTepUCTUKU
3a CUTYpHOCT 3a wu3nosis3eaHe Ha CMeTKaTa, BK/IOYUTENHO HO He
Camo CbOBLLEHMS 33 aBTEHTUMKAUMA, €LHOKPATHO TeHepupaH TaeH
KoZ 3a [OCTbM A0 MNPUIOXKEHWETO, 33 MOTBbPXKAEHUE Ha
nnaTeXxHuTe Hapexganua, wam PIN Kop 3a Bawa ®dusuuecka

KapTa.
Bue ce cbmacaBate fgda uv3nonseate [lepcoHanusmpaHwTe
XapaKTepPUCTUKM 33 cUrypHOCT Ha CmeTKata eguHCTBEHO B

CbOTBETCTBME C HacToALwMA [JoroBop 1 3aKkoHa. Bue HamaTte npaso aa
npesoctaBATe M He TpAbBa Aa No3BoAABaTe pasKpuBaHe Ha
MepcoHanM3npaHnUTe XapaKTEPUCTMKM 3a CUTYPHOCT Ha TPeTW nua.

AKO MmaTe CbMHeHuA, Ye BawaTta CmeTKa WAM Apyr naaTexeH
MHCTPYMEHT ca 61au M3non3saHu Nno Heno3BoneH HauuH, Bue cneasa
He3abaBHO da HM yBegomuTe Ha TenedoH: +359 243 981 61 wam
NMUCMEHO Ha UMeln: support@10npay.com. Bue cTe 3aab/keHu Aa
ocblLecTBUTe Bpb3Ka ¢ Hac He3abaBHO M NpW NMbpBa Bb3MOMKHOCT B
cnyyanTe Ha msrybsaHe, Kpaxba, npucBOsBaHE WM HEMO3BOJIEHO
M3nonsBaHe Ha MNJaTeXeH WHCTpymeHT. Cnes M3BbplUBAHE Ha
yBegomaBaHeTo Bue He HocuTe OTrOBOPHOCT 3a HWKAKBW 3arybu,
NpousTUYaWM OT W3MNON3BaHETO Ha u3rybeH, OTKpagHaT wau
HE33aKOHHO MPWCBOEH NNATEXKEH MHCTPYMEHT, OCBEH aKko He 6bae
YCTaHOBEHO, Ye CTe AeWCTBaAN C Len u3mama.

Mpean ysBefomsaBaHeTo NO pega Ha HactoAwmte O6WwM ycnosus

KnneHTsT MOXe Aa mnoHece 3ary6V| OT HepaspeweHn naatexkHu
onepauunm  Camo A0 MaKCMManHuA  pasmep, npeasugeH B
APUNOKMMOTO 3aKOHOOQATE/ICTBO, OCBEH B C/ydauTe, KOrato e

OeicTBan C M3Mama, YMULNEHO MW npu rpyba HebpesKHOCT.

Bve noHacATe BCMYKM 3arybu, HE3aBUCMMO OT pasmepa UM, B Cayvai
Yye CTe NPUYMHUAM HepaspeLleHWTe onepauuu ypes u3mMama uau
ypes ymuLeHo AeicTBue UAKU rpyba HeBPEKHOCT, BKAHOUYUTENHO

6.7.8.

7.

7.2.

7.3.

7.4.

2SS

8.2

8.3.

8.4.

8.5.

recording, and absence of technical malfunction or other
deficiency related to the service we provide.

Access to payment initiation and account information services
may be refused, restricted, or terminated in case of suspected
unauthorised or fraudulent access, legal grounds, lack of
technical connectivity, or where the account servicing provider
does not provide access in accordance with applicable rules.

Card Payments

A payment order executed using a Card shall be received by Us in
electronic form. Your consent to execute a card-based payment
transaction becomes irrevocable at the moment you present the
Card or your mobile/smart device with enabled NFC functionality for
the execution of the transaction.

A Card personalised with your name as the Cardholder shall be used
exclusively by you. You bear full liability for the safekeeping of the
Card and the personalised security credentials.

Card payment limits are specified in the relevant “Cards” section of
the Tariff applicable to “Tenen Payments” WEB and/or the mobile
application, and/or in the Card settings within the Digital Wallet,
where such functionality is available. In order to minimise the risk of
losses and unauthorised transactions, you should set reasonable
spending limits where the System allows such configuration.

Card Tokenisation: You may use your Physical or Virtual Card by
adding it to certain third-party wallet services (e.g. Apple Pay, Google
Pay) and following the activation steps of the respective service.

Miscellaneous: For all card-related operations and card payments,
the provisions of the Card Issuance and Use Agreement concluded
with the Issuer “iCard” AD shall apply, as provided to you for
acceptance and approval.

Security and Safeguards

We have provided you with personalised security credentials for the
use of your Account, including but not limited to authentication
messages, one-time generated access codes for application login or
payment order confirmation, and a PIN code for your Physical Card.

You agree to use the Account’s personalised security credentials
solely in accordance with this Agreement and applicable law. You
shall not disclose, and must ensure that no third party gains access
to, any personalised security credentials.

If you suspect that your Account or any payment instrument has
been used without authorisation, you must notify us without undue
delay by calling +359 243 981 61 or by sending a written notice to
support@10npay.com. You are required to contact us without undue
delay and at the earliest opportunity in the event of loss, theft,
misappropriation or unauthorised use of a payment instrument.
Following such notification, you shall not bear any financial losses
resulting from the use of a lost, stolen or misappropriated payment
instrument, except where it is established that you have acted
fraudulently.

Prior to notification in accordance with this Agreement, the
Customer may bear losses arising from unauthorised payment
transactions only up to the maximum amount provided under
applicable law, except where the Customer has acted fraudulently,
intentionally, or with gross negligence.

You shall bear all losses, without limitation, where you have caused
unauthorised transactions through fraud, intentional misconduct or
gross negligence, including failure to comply with your obligations to
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Heusnmb/HEHWE Ha  3afb/KeHuATa BuM 33  onmasBaHe Ha
NepcoHanu3npaHuTe 3alUMTHU XapaKTepUCTMKU uau 3a HesabasHO
yBegomsasaHe Ha [JpysKecTBoTo.

Hue moxem pga npeycrtaHoBMM  U3MON3BaHe Ha CmeTKaTa w
n3gaaeHnTe KoM HeA KapTu 4aCTUYHO MAM HaNb/IHO, BKAKOYUTENHO
Aa 6n0KV|pame Bawa Cmetka, B Ccny4auTe, KOrato nogosvpame, 4e
CUTYPHOCTTA UM MOXKe [a e buna KomnpomeTunpaHa.

[pyxecTBoTo npunara 3aabn604eHo ycTaHOBABaHe Ha
MOEHTUMYHOCTTa Ha niateua B CAyyauTe, npedsBuieHn B
NPUIOKMMOTO 3aKOHOAATENCTBO, BKOUMTENHO Korato KnneHTsT
[OCTbMNBa NAATEXHATA CM CMETKA OHNAMH, UHWLMKMPA ENeKTPOHHA
nnaTexHa onepauma UIn U3BbpPLUBA APYro AeNCTBME OT PascToaHMe,
NPy KOETO MOXe Aa Bb3HMKHE PUCK OT M3Mama npu naalaHeTo uam
Apyra 3n0ynoTpeba. 3aabnboyeHoTo yCTaHOBABaHEe Ha
MAEHTUYHOCTTA Ha K/IMeHTa Ce OCHOBaBa Ha W3MON3BaHeTO Ha ABa
WM nOoBeYe He3aBUCMMK eflemeHTa OT KaTeropuuTe 3HaHue,
npuTexaHne W xapaktepHa ocobeHocT, cbracHo 3MYMC wu
OenervpaH pernameHT (EC) 2018/389. Mpu nnaTexHW onepauum,
MHWUMUPaAHW OT pasCcToAHMEe, Korato ToBa Ce W3UCKBa OT
NPUNOKUMOTO 3aKOHOAATENCTBO, [pyxectBoTo npunara
3a4bN60YEHO YCTaHOBABAHE HAa WMAEHTUYHOCTTA Ha K/AMEHTa ypes
NPOMEHNNBMN eleMEeHTH, CBbP3BalLM OnepauuaTa C KOHKpeTHa cyma
1 nonyvaten.

MpoBepKa Ha cboTBeTCTBMETO Ha nosy4yaTens (Verification of Payee)

. Korato ycnyraTta 3a NpoBepKa Ha CbOTBETCTBUETO MeXay UMEeTo

Ha nonyyaTtens U yHWUKanHuA MAeHTUUKATOP Ha MaaTexHarta
CMeTKa e MpWIOKMMAa M aKTMBMpPaHa 3a CbOTBETHWA BUA
onepauus, [py:KecTBoTo nNpefocTaBa Ha KnueHTa pesynTtaTa
OT MpoBepKaTa Mpeau MOTBbPXKAaBaHe Ha onepauusTa. Tasu
nposepka He ocBoboxgaBa KaveHTa OT 3afb/KeHueTo aa
BbBEAE BAPHA U MbHA MHGOPMALLMA 33 NoslyyaTens.

M3BbPLUIBAHETO Ha Ta3W NpoBepKa He 0cBO6OXAaBa KaveHTa ot
334b/KEHMETO A3 BbBeAe BAPHO W MbJHO [JaHHUTE Ha
nonyyarens.

Mpn oyesBnagHo HecvoTBeTcTBMEe Mexay IBAN u ume Ha
nonyyartensa, Hne nmame nNpaBoToO Aa OTKaXXeM U3NbJIHEHME Ha
onepauuAata UAM da M3nMcKame JOMbAHUTENIHO NOTBbPXKAEHWE
ot Bac.

TaKeu n pasxoan

3a u3nonssBaHe Ha YcayraTa ce Ab/XKAT TaKCU B CbOTBETCTBME C
TapudaTta Ha 10n Pay Wallet, goctbnHa 3a ustersHe BbB ¢aitios
/pdf/ dopmat 3a Bawms apxue upes MOBUAHOTO MPUNOXKEHME U HA
caita Ha TeHeH [MelmbHTC. ObmkMmuTe OT KameHTa Takcu ce
pebutnpat aumpektHo ot banaHca no CmeTkata Ha KaueHra.
TapudaTa mMoxe fa 6bAe NpomeHsHa epHocTpaHHo oT Hac ¢
npeaBapuTenHO npeausBecTMe, HO He MO-KpaTKo OT ABa Meceua
npesiy BAM3AHETO B CM/IA Ha CbOTBETHATa MpomsaHa. [pyecTBoTo
npesfocTaBs Ha cBouTe KavMeHTM 6pouwypata Ha Esponelickata
KOMWCUA OTHOCHO NpaBaTa Ha NoTpebuTenuTe Npu U3NON3BaHETO Ha
nnaTeXXHU ycayrn no AocCtbneH Ha4yuH Ha UMHTEePHEeT CTpaHuuaTa Ccu:
www.10npay.com u/uam 8 MOBWUIHOTO NPUIOXKEHUE.

OCHOBHM TaKcu:

. MeceuHa TaKca 3a NoAAbpMaHe Ha CMeTKa — B 3aBUCMMOCT OT

n3bpaHua naaH.

Takca 3a u3gasaHe Ha uM3nYecKa KapTta - Mpu MbPBOHAYANHO
u3aasaHe U NoAHOBABaHE.

. Takca 3a TermneHe Ha ATM - npu TerneHe B 6poii oT 6aHKoMarT.

. Takca 3a SEPA npeBog, - 33 M3Xo4ALM NPeBoau.

Bue pasbupaTte M ce cbrnacAaBaTe, Ye B HAKOWM CAyyau, Korato
M3BbpLUBaATE OMepauMa Mo TerneHe Ha napu B 6poit c Bawarta
®dusnyecka Kapta Ha ATM TepmuHan, Hue uAM [OCTaBUMKBT Ha
YCAYrn MOXeM Aa BU HAaYUCMM TaKca 3a TpaHcaKumaATa.

Mpy nepuos Ha HEAKTUBHOCT NO-Ababr OT 3 meceua, Hue umame
npaso ga 610KkMpame/orpaHMuMm aocTbna 4o Bawarta cmetka u/uam
L@ HauMCNMM MecevyHa TaKca 3a HeaKTMBHOCT B pa3mep, NOCOYEH B
Tapudarta.
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safeguard personalised security credentials or to notify the Company
without undue delay.

We may suspend, partially or fully, the use of your Account and any
Cards linked to it, including blocking your Account, where we have
reasonable grounds to suspect that its security has been
compromised.

The Company applies Strong Customer Authentication (“SCA”) in the
cases required under applicable law, including where the Customer
accesses their payment account online, initiates an electronic
payment transaction, or performs any remote action where there is a
risk of fraud or other abuse. SCA is based on the use of two or more
independent elements categorised as knowledge, possession, and
inherence, in accordance with the Law on Payment Services and
Payment Systems (PSD2 transposition) and Commission Delegated
Regulation (EU) 2018/389. For remote payment transactions, where
required by law, SCA is applied through dynamic linking elements
that associate the transaction with a specific amount and payee.

Verification of Payee (VoP)

. Where the service for verification of consistency between the

payee’s name and the unique payment account identifier is
available and activated for the relevant transaction type, the
Company shall provide the Customer with the result of such
verification prior to transaction confirmation. This verification
does not relieve the Customer from the obligation to provide
accurate and complete payee information.

The performance of such verification does not exempt the
Customer from the obligation to ensure that the payee data
entered is accurate and complete.

In case of a clear mismatch between the IBAN and the payee
name, We reserve the right to refuse execution of the
transaction or request additional confirmation from you.

Fees and Charges

Fees for the use of the Service shall be applied in accordance with
the 10n Pay Wallet Tariff, available for download in PDF format for
your records via the mobile application and the Tenen Payments
website. Fees payable by the Customer shall be debited directly from
the Balance of the Customer’s Account. The Tariff may be amended
unilaterally by Us, subject to prior notice of at least two (2) months
before the effective date of the respective amendment. The
Company makes available to its customers the European Commission
leaflet on consumer rights in payment services in an easily accessible
manner on its website at www.10npay.com and/or within the mobile
application.

Main fees:

. Monthly account maintenance fee — depending on the selected

plan.

Physical card issuance fee — applicable upon initial issuance and
renewal.

ATM withdrawal fee — applicable for cash withdrawals at ATMs.
SEPA transfer fee — applicable to outgoing credit transfers.

You understand and agree that in certain cases where you perform a
cash withdrawal transaction using your Physical Card at an ATM
terminal, We or the relevant service provider may charge you a
transaction fee.

In the event of an inactivity period exceeding 3 months, we reserve
the right to block or otherwise restrict access to your Account and/or
to impose a monthly inactivity fee in the amount specified in the
Tariff.
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CneundnyHM NnpaBuna 3a TaKeu:

HaunoHanHu KpeguTHU NpeBoau B €BPO B CbLuuMA paGOTeH AeH:
3a HauMoHanHK npesogu B €Bpo, nognexawm Ha
3a4b/IKUTE/IHO U3Nb/IHEHNE B CblMA pa60TeH AEeH CbrnacHo
APUNOKUMUTE HOPMATUBHU U3UCKBAHUA, He Ce AOb/IXKU
AONBb/IHUTENHA TaKCa.

SCT Inst naputeT Ha TakcuTe: Cnepn aKTUBMpPaHe Ha ycayra no
m3npaw@aHe uW/MaM nosyyaBaHe Ha He3abaBHU KpeauTHU
npesoau B eBpo (SCT Inst) TakcuTe 3a TakMBa onepaumu HAMa
03 HaABMWABAT TaKcMTe 33 CbOTBETCTBALLMTE CTAaHAAPTHM
KpeauTHU NpeBOay B €BPO, AOKOJKOTO TOBa Ce M3UCKBA OT
NPWUIOKMMOTO 3aKOHOAATENCTBO.

MpoBepKa Ha CbOTBETCTBMETO Ha NonyyaTens: Korato nposepka
Ha cboTBeTCTBMETO Ha nonyyatena (Verification of Payee) e
npunoxk1ma " Hann4Ha CbIMacHo [AeicTBaLLoTO
3aKOHOAATENCTBO  WU/WAM  NpepocTaBaHaTa  ycayra, Ta  ce
npesocrtass 6e3 oTAeNHa TaKca 3a KAUeHTa.

OTFOBOpHOCT Ha CTpaHuUTe

KoraTo OTKa)kem fAa M3MbAHMM MAATEXHO HapexjaHe, OTKasbT U
OCHOBaHMATA 3a Hero we Bu 6baaT cbobuieHW, ako ToBa He e
3abpaHeHO OT NPUNONKMMOTO 3aKOHOAATENCTBO.

Bue cTe ONbKHWM @ HWM yBegomuTe He3abaBHO v 6e3 oTnaraHe B
cnyyah Ha 3aryba, Kpaxkba, 3noynotpeba wAM  HepaspeleHo
n3nonssaHe Ha lMepcoHaNM3MPaHUTE XapaKTEPUCTUKM 338 CUrYPHOCT
n/vnn Ha Kapta/ute.

Bve umaTte npaBo Aa nouckate oT Hac Bb3cTaHOBABaHEe Ha cymaTta no
BeYe M3MbJIHEHA N/aTeXHa onepauua, UHULMMPAHA OT UAKU ype3
nony4yartens, B CPOK A0 56 AHM OT AaTaTa Ha 3afbaXKaBaHe Ha BawaTa
CmeTKa, KoraTo KbM MOMEHTa Ha JaBaHe Ha Cbllacueto 3a Tasu
onepaumAa TOYHaTa M CTOMHOCT He Bu e 6una u3BecTHa u
BMNOCNeACTBME HajBMLWIaBa pPa3yMHO OYakBaHaTa C oresd  Ha
npeaxoAHN pasxoam 3a Nofo6HM onepaLuu.

Bue pasbupate 1 ce cbrnacasaTe, Ye ako Noay4eHo oT Bac nnawaHe
6bAe BMOCNEACTBME OTMEHEHO, OCMOPEHO WM BbPHATO MNOpasM
NpUYNHK, He3aBumcelLy oT TeHeH MNeimbHTC, Bue HocuTe oTroBOpHOCT
33 Bb3CTAHOBABaHE HA CbOTBETHATa Cyma,  BK/OYUTESHO
NPUIOKUMUTE TaKCU.

Bve noTebpiKAaBaTe M ce CbrnacABaTe, Ye MOKYMKo-NpogabaTta Ha
CToku 1 Ycnyru npeactasnsasa OTHOWEHWUA mexay Bac v Toprosed,
Mo KoeTo Hue He cme cTpaHa. Hue HAma 4a HOCMM OTTOBOPHOCT 3a
M3MbAHEHWETO Ha 3a4b/KEeHUATA OT CTpaHa Ha TbprosumTe.

Bue pasbupate v ce cbrnacasarte, ye TeHeH MNelMmbHTC ALL € ANBKHO
A3 V3MbAHABA 3aMOPHM CbODOLUEHWA M APYrM pasmopexaaHua Ha
KOMMNETEHTHW OpraHu, BKIOUUTENHO Ype3 b6loKMpaHe Ha cpeacTsBa
no BawwuTte cmeTKku B HeobxoaMMMA pasmep. B ciyyaii ye BbB Bpb3Ka
C M3MNb/IHEHUETO Ha TaKuMBa Pa3nopexAaHua [pPYXecTBOTO MoHece
pasxoauM unu Bpean, Bue cnepBa pda rv Bb3cTaHoBUTE. TeHeH
MeiimbHTC AL MMa npaBo A3 yAbPXKa AbAKUMUTE CYMU MO
pasnopeXgaHnAa Ha 4YacTHU U I'Iy6!1VIHHVI C'b,ﬂ,eﬁHM U3MNbAHUTENN
ANPEKTHO OT BawmnTe cmeTKu.

AKO Hue u¥3BbpLWIMM NAaTekHa onepauusa B CbOTBETCTBUE C
MHPOPMALMATA, KOATO CTe HWU NPEeAoCTaBUAN, BKAOUYUTENHO
cbobpasHo nocoveHus oT Bac IBAN, Hue HAma pa Hocum
OTrOBOPHOCT npes Bac 3a HeusNbNHEHME WAUM  HETOYHO
M3NbJIHEHME, aKO Ce OKae, Ye npegocTaBeHata oT Bac
MHOpMaLMA e HEBAPHA, HETOYHA MW HEMbAHA.

OcnopBaHe Ha naaTeXXHu onepauuun

KAMeHTBT uMma npaBo [Ja OCMOpM naaTexHa onepauus,
BK/IIOYUTENIHO KOraTo CYMUTA, Ye CbluaTa e HeoTopuaupaHa uau
HenpaswuIHO M3nb/aHeHa. Mpoueaypata npeacTasnsaga
[OMb/HUTENEH MEeXaHM3bM 3a 3alWuTa W He orpaHu4yaBa
npasaTta Ha KnMeHTa CbracHO NPUAOKMMOTO 3aKOHOAATENCTBO,
BK/IIOYUTENHO MPABOTO Ha Bb3CTAHOBABAHE Ha CpeacTBa npwu
HEOTOPM3MPAHU MIATEXHU onepauuu no Ya. 79 ot 3aKkoHa 3a
NNATEKHUTE YCAYTU U NAATEXHUTE CUCTEMMU.

Ccyyail Ha HepaspelleHa nuaTeXHa onepauusa Hwue
Bb3CTaHOBABaMe He3abaBHO CTOMHOCTTa Ha onepauuaTa U BbB
BCEKM C/lyyall He MO-KbCHO OT Kpas Ha cneagaluma paboTeH aeH,

9.5.

9.5.1.

9.5.2.

9.5.3.

10.
10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.6.1.

10.7.

10.7.1.

10.7.2.

Specific fee rules:

Domestic euro credit transfers on a same-day basis: For
domestic euro transfers subject to mandatory same-business-
day execution under applicable regulatory requirements, no
additional fee shall be charged.

SCT Inst fee parity: Upon activation of the service for sending
and/or receiving instant credit transfers in euro (SCT Inst), fees
for such transactions shall not exceed the fees applicable to
corresponding standard euro credit transfers, insofar as required
by applicable law.

Verification of Payee: Where the Verification of Payee (VoP)
service is applicable and available under applicable law and/or
the provided service, it shall be provided to the Customer free
of charge.

Liability of the Parties

Where we refuse to execute a payment order, the refusal and the
reasons therefor shall be communicated to you, unless prohibited by
applicable law.

You are obliged to notify Us immediately and without undue delay in
the event of loss, theft, misappropriation or unauthorised use of your
personalised security credentials and/or Card(s).

You shall have the right to request from Us a refund of the amount of
a payment transaction already executed which was initiated by or
through the payee, within 56 days from the date of debiting of your
Account, where at the time of consent for such transaction the exact
amount was not specified and the amount exceeds what you could
reasonably have expected, taking into account your previous
spending patterns for similar transactions.

You understand and agree that if a payment received by you is
subsequently reversed, disputed, or returned for reasons not
attributable to Tenen Payments, you shall be liable to reimburse the
corresponding amount, including any applicable fees.

You acknowledge and agree that the purchase and sale of Goods and
Services constitutes a legal relationship solely between you and the
Merchant, to which We are not a party. We shall not be liable for the
performance of obligations by Merchants.

You understand and agree that Tenen Payments AD is obliged to
comply with attachment/garnishment orders and other instructions
issued by competent authorities, including the blocking of funds in
your accounts to the required extent. Where, in connection with the
execution of such orders, the Company incurs costs or damages, you
shall reimburse them. Tenen Payments AD is entitled to deduct
amounts due under orders issued by public or private enforcement
officers directly from your accounts.

If We execute a payment transaction in accordance with the
information provided by you, including the IBAN specified by
you, We shall not be liable for non-execution or incorrect
execution if the information provided by you is incorrect,
inaccurate or incomplete.

Disputes of Payment Transactions

The Customer has the right to dispute a payment transaction,
including where it is considered unauthorised or incorrectly
executed. This procedure constitutes an additional protection
mechanism and does not limit the Customer’s rights under
applicable law, including the right to reimbursement of funds for
unauthorised payment transactions under Article 79 of the
Payment Services and Payment Systems Act (PSD2
transposition).

In the case of an unauthorised payment transaction, We shall
refund the amount immediately and in any event no later than
the end of the next business day after becoming aware of or
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10.7.3.

10.7.4.

10.7.5.

10.7.6.

10.7.7.

10.7.8.

10.8.

11.

11.1.

cnen Kato cme 3abenasanm wam cme 6uan yBegoOMeHN 3a
onepaunATa, OCBEH KOrato Mmame OCHOBATe/IHM CbMHEHMA 3a
M3mama “ yBeAOMMM CbOTBETHUTE KOMMETEHTHU OpraHu.
Korato e NPUNOKUMO, Bb3cTaHoBABame CmeTKaTta B
CbCTOAHUETO, B KOETO 6u ce HamMupana, ako He belwe n3nbaHeHa
Hepas3pelweHaTa onepauuna.

KoraTo KnueHT®T ocrmopBa onepauua Mo 3apexpaHe Ha
CmetkaTa upe3 CBbp3aHa KapTa, [pyKecTBOTO mMoxe Aa
nowucka ot KaveHTta uHpopmaums v LJOKYMEHTH, Heobxoavmu 3a
pasmexaaHe Ha ciyyas v 3a B3aumopgeictaue ¢ "Alikapt" AL
WAW ApYr CbOTBETeH [OCTaBYMK, y4acTBall B NPUEMaHeTo U
o6paboTBaHeTo Ha KapToBaTa onepauus. To3u npouec He
orpaHM4aBa mnpasaTa Ha KnaueHTa npu HepaspeleHu wau
HEeMnpaBMAHO W3MbAHEHW MATEXHWM Onepauuu  CbiIacHo
NPWUIOKMMOTO 3aKOHOAATENCTBO.

KoraTo 6bae BbBeAeHa ycayra no uMsgaBaHe U WM3Nosi3BaHe Ha
MAATEXHU KapTM U 3a CbOTBETHATa OMepauusa e MpUIoKUMa
npouesypa no npasuaata Ha KapToBa CXema, Tasu npoueaypa
MOXKe Aa 6bJe M3Mon3BaHa KaTo JOMbAHUTENEH MeXaHU3bM. T
He orpaHuyaBa 3aKoHOBUTE mnpaBa Ha KaveHta npu
HepaspeweHn WAM  HEMPaBUIHO  M3MbAHEHM  MAATEeXHU
onepauum.

KoraTo e npunoxumo, TeHeH MelMMbHTC MOXe Aa npeanpueme
[encTBua no uvHMuMmupaHe n obpabotBaHe Ha npoueaypaTa
CbINacHO MpaBW/iaTa Ha CbOTBETHATa KapToOBa Cxema M upes
ydacTBalmMTe NaaTeXXHU A0CTaByYnLUN.

3a ga nojape 3asBKa 3a ocnopeaHe, KAMEHTLT ciegsa da ce
CBbprKe € Hac Ypes nocoyeHUTe KOHTaKTM/KaHann 1 ga nocoun
KOS TPAHCAKLMA Kefae 4a OCMopM, KaKkea e mpuynHaTa 3a ToBa
W fanv e onuTan fa paspeluy cayvyas AMPEKTHO C Tbproseua,
KaTo Npu  Bb3MOMKHOCT  MPWIOKM  UAnaTa  CBbp3aHa
KOPECnoHAEHUMA U/UAN OOKYMEHTH.

Ycnosua u orpaHuuenus: (i) TpaHcakuma moxke pa 6bae
OCMopeHa, Korato He ca Mo/lydeHu 3aKyneHuTe CTOKW/ycnyrm ot
TbProBeLa, CymaTta Ha TpaHCaKLUMATa e pas/inyHa, NNallaHeTo He
e 610 NOTBBPAEHO OT K/IMEHTA UAU € Ha/ILE APYro OCHOBaHWe
CbINACHO MPUIOKMMOTO 3aKOHOAATE/NICTBO UM NpaBuiata Ha
KapToBaTa cxema; (ii) ycnewHoTo npukatoYBaHe Ha npoueaypata
no OcrnopBaHe 3aBMCM OT NPaBW/IaTa Ha CbOTBETHATA KapToBa
CXema, OCHOBaHMeTO 33 OCMopBaHe, NpeaocTaBeHwUTe
[OKa3aTencTsa M pesyntata OT PasmIexAaHETO Ha crnopa oT
yyacTBawmTe ctpaHu; (iii) Bb3CTaHOBABAHETO Ha CPEACTBA He e
rapaHTMpaHO BbBB BCUYKM CAyY4aM W3BbH MMMNEPATUBHO
npeaBuaeHVTe OT 3aKOHa C/lyYau.

3a HyKAUTE Ha npoueca Mo MHUUMMPaHE W pasriexaaHe Ha
oCrnopeHu TpaHcakumm KnueHTsT e anbxed: (i) ga ysegomu
[pyxecteoto 6e3 HeonpaBgaHo 3abassaHe; (i) ga npegocTasu
BAPHA M MbaHA MHOOPMALMA OTHOCHO OCMOpBaHaTa onepaLus;
(iii) Aa cbaeicTBa NpU pasrexaaHeTo Ha Caydas, BKAOUYUTENHO
ypes npegocTaBAHe Ha  AOMbJAHUTENHWM AOKYMEHTU Mpu
HeobxoAMMOcCT.

3a Bb3HMKHAAM cropoBe mMmexay Hac u Bac, HacbpuyaBame
paspeLuaBaHeTo MM Ype3 NperoBopu. PeabT 3a nogasaHe Ha Kanbu
(onnakBaHMA) Kbm Hac, KakKTo M OTHACAHETO Ha crnoposeTe A0
KOMMETEHTHWUTE HAUMOHANHWM OpraHu, e onpegeseH B pasgen 15 ot
HacToAwmTe O6LWM ycnosuma.

MNMpekpaTABaHeHaOTHOLWEHUATanBpeMeHHOoNpeycTaHoBABaHeHA
npeapocraBaHUTE ycnyru

Bue vmate npaBo Aa npekpatute PamMKoBMSA [OroBOp MO BCAKO
BpPeMe, KaTo HW yBeAOMMUTE B MUCMeHa ¢dopma upe3 MobuAHOTO
NPUNOXKEHME UK Ha NPeaoCcTaBeHnTe B T. 15.2 No-A0/y KOHTaKTH.

Hve wvmame npaBo pga npekpatTMm Pamkosua gorosop C
npeasapuTeHO NPeaM3BECcTUE He MO-KPaTKO OT ABa Mecela, KaTo Bu
YBEAOMMM Ha PEerucTpuvpaHvs WMmein agpec, 4pes MoBUAHOTO
NPUNOXKEHME AW HA APYT AOTOBOPEH AbArOTPAEH HOCUTEN.

Hue Mmame npaso fa npekpatMm Pamkosus gorosop HesabasHoO,
6e3 npeaBapUTeNHO NPeAU3BECTME, KaKTO M MNepMaHeHTHO Aa
orpaHuyuMm goctbna Bu go AurutanHua nopTdein, npu ocHoBaHMsA,
npeasuaeHN B MPUIOKMMOTO 3aKOHOAATE/NCTBO WM HACTOALMUTE

10.7.3.

10.7.4.

10.7.5.

10.7.6.

10.7.7.

10.7.8.

10.8.

11.

11.1.

being notified of the transaction, unless we have reasonable
grounds to suspect fraud and notify the competent authorities.
Where applicable, We shall restore the Account to the state it
would have been in had the unauthorised transaction not been
executed.

Where the Customer disputes a transaction funded via a Linked
Card, the Company may request information and
documentation necessary to review the case and to liaise with
“iCard” AD or any other relevant payment service provider
involved in processing the card transaction. This process does
not limit the Customer’s rights under applicable law in relation
to unauthorised or incorrectly executed payment transactions.

Where a card issuance and usage service is introduced and a
card scheme procedure applies to the transaction, such
procedure may be used as an additional mechanism. It shall not
restrict the Customer’s statutory rights in cases of unauthorised
or incorrectly executed payment transactions.

Where applicable, Tenen Payments may initiate and process
dispute procedures in accordance with the rules of the relevant
card scheme and through participating payment service
providers.

To initiate a dispute, the Customer shall contact Us via the
designated channels and specify the transaction being disputed,
the grounds for the dispute, whether an attempt was made to
resolve the issue directly with the merchant, and, where
possible, provide all relevant correspondence and/or
documentation.

Conditions and limitations: (i) A transaction may be disputed
where goods/services were not received, the transaction
amount differs, the payment was not authorised by the
Customer, or other grounds exist under applicable law or card
scheme rules; (i) the outcome of the dispute procedure
depends on the applicable card scheme rules, the grounds for
dispute, the evidence provided, and the outcome of the review
by the relevant parties; (iii) Reimbursement is not guaranteed in
all cases, except where mandatorily required by law.

For the purposes of dispute handling, the Customer shall: (i)
notify the Company without undue delay; (ii) provide accurate
and complete information regarding the disputed transaction;
(iii) cooperate during the review process, including providing
additional documentation if required.

In the event of disputes between Us and you, we encourage
resolution through amicable negotiations. The procedure for
submitting complaints to Us, as well as referring disputes to
competent national authorities, is set out in Section 15 of these
General Terms and Conditions.

Termination of the Relationship and Temporary Suspension of
Services

You have the right to terminate the Framework Contract at any time
by notifying Us in writing via the mobile application or through the
contact details specified in Section 15.2 below.

We reserve the right to terminate the Framework Contract by giving
you a prior notice of no less than two months, delivered to your
registered email address, through the mobile application, or via any
other agreed durable medium.

We may terminate the Framework Contract with immediate effect
and permanently restrict your access to the Digital Wallet without
prior notice, on the grounds provided under applicable law and these
General Terms and Conditions, including upon becoming aware of or
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11.5.

12.
12.1.

12.3.

06wy ycnoBmMA, BKAOYUTENHO NPU Yy3HaBaHe WM CbMHeHMWe 3a
KOeTo U fa e OT cnefHuTe obcroaTencTsa: (i) He cTe HaBbPLIMAM
n3ncKyemata Bb3pacT; (ii) cTe nnue, Ha KoeTo e 3abpaHeHo Aa nonssa
Ycnyrata CbriacHO MNPUAOKMMOTO 3akoHogaTencrso; (iii) He cre
ycnewHo uaeHtuouumpad mam sepuduumpan; (iv) cte BkAOYEH B
CMMCBUM CbC CAHKUMW WAW APYrU OTPAHUYUTENHU pexumu; (V)
Hanuue e OCHOBaHMe Ja ce cuuTa, Yye JUrutanHuat noptdeiin ce
13non3ea 3a U3mama, 3noynotpeba Uan Apyru HE3aKOHHW AeNCTBUA,
KaTo B TO3M CAyyai lWe 6baeTe yBeAOMEHW Mo TenedoH UM
€/1eKTPOHHA MOoLWa, KOraTo TOBAa € BB3MOXHO, W CTe ANbXKHU
He3abaBHO Aa NpeycTaHOBUTe M3NON3BaHeTo My; (Vi) ycTaHoBeHa e
HefeKknapmpaHa NPOMAHA WU HECHOTBETCTBUE B NPEAOCTABEHUTE OT
Bac obctoATencrsa CbrnacHo M3MCKBaHMATa Ha 3MWUM u 3MOT,
BK/IIOYMTENHO KOraTo WHPOpPMaLMATa € Hemb/Ha, HeBApHA WU
HeakTyanHa; (vii) He OKaxeTe cbAeiCTBME 3a MpeaocTaBAHe Ha
M3UCKaHW AOKYMEHTU, MHGOPMaLMA UM [OKa3aTencTsa 3a Lenute
Ha KOMMJEeKCHa npoBepka cbrnacHo 3MWIM wn [MpasunHuKa 3a
HeroBoTo NpuaaraHe.

[lpy»KecTBOTO MOXe BPEMEHHO Aa 6710KMpa NiaTeeH WHCTPYMEHT
WK Ja orpaHuumM goctbna Ao CmeTkaTta uav 4o onpefesieHa ycayra
npu 06eKTMBHO O06OCHOBaHW  MPUYUHM,  BKAtouMTenHo: (i)
CbobpaXkeHuns, CBbP3aHU CbC curypHoctTa; (ii) cbmHeHue 3a
HepaspelweHo WM M3MaMHO u3nonssaHe; (iii) u3nbAHeHWe Ha
3aKOHOBO 33Ab/KeHUE; (iv) MepKM cpelly M3NUPAHEeTo Ha mapu 1
dUHaHCUpaHeTo Ha Tepopusma; (v) npunaraHe Ha CaHKLMOHHMW
pexumu; (vi) 3anopHU CbOBLLEHWA WM  pasnopexpaHua Ha
KoMMeTeHTeH opraH. Korato yBeJoMABaHeTO e A0MYyCTUMO CbINIaCHO
3aKOHa M He bW ocyeTWao UeATa Ha MmApKaTa, [lpyecTBoTo
yBegomaBa KnueHTa 3a 6/0KMpPaHeETo WAU OrpaHWuYeHueTo M 3a
HauyMHa Ha Bb3CTAHOBABAHE Ha AOCTbNA.

Mpu npekpataABaHe Ha Pamkosua Aorosop [pysKecTBoTo M3nnala
ocTaTbyHaTa  HanAMyHOCT no CMeTKata Mo NaaTekHa CMETKa,
nocoyeHa oT KnueHTa, cieq npucnafaHe Ha Ab/XKMMU TaKCW, aKo
TaKMBa Ca MPUIOKUMU, U Cel NPUKIOYBaHE Ha Beye paspelleHi,
HO BCE OLLEe HEOCYETOBOAEHM Onepaumm.

Cnep npekpataBaHe Ha PamKOBMA [OroBOp HAMaTte npaBo Ha
Bb3CTAHOBABAHE Ha CyMW, KOWTO Be4Ye ca W3MON3BaHM 33
OTOPU3UPAHU UM BCE OLLLE HEOCYETOBOAEHM TPAHCAKLMK, KaKTO U Ha
KaKBMTO M [a € TaKCW, HAuYMCNEeHM 33 M3MON3BAHETO Ha ycayrute
npeau gartata Ha npekpaTaBaHe.

3awmra Ha IMYHU JaHHU

[pyxectBoTo 06paboTBa /IMUHM [aHHWM B KAyecTBOTO CU  Ha
agMuHuUCTpaTop  u/wam  obpaboTeaw, B CbOTBETCTBME  C
pasnopeabute Ha PernameHT 2016/679 (GDPR) v 3akoHa 3a 3awwumTa
Ha INYHN OaHHWU, KOraTo TOBa € MNPUNOXWMMO, NPpU YyCNOBUATA U Ha
OCHOBaHMWATA, MNocoYyeHU B [loAnMTUKaTa 3a MOBEPUTENIHOCT U
NPWUOKMMOTO 3aKOHOAATENCTBO.

3awmTaTa Ha NIMYHWUTE JaHHWU € OT MU3K/OYMTESIHO 3HavyeHue 3a
M3patena Ha Bawarta nnatekHa Kapta — “Ankapt’ AL. Korato
3aABABaTE WAW M3Mo/N3BaTe KapToBM ycnyru, Bue cnepga pa ce
3ano3Haete c [MoaWTMKata 3a MoOBepuTENHOCT Ha “Alikapt” A/,
npeacTaBaABalla HepasgenHa yacT ot “floroBop 3a u3gaBaHe U
n3nonssaHe Ha Visa nnaaTekHa KapTa KbM niaTtexkHa cmeTka 10n Pay”,
npesfoctaBeHn oT Hac 3a 3ano3HaBaHe, NpUeMaHe U Cbinacue, KakTo
M Ha/IM4HW NO BCAKO BPemMe B MOBMIHOTO NPWUIONKEHME U Ha
WHTEpHeT cTpaHuuata Ha [pysectsoto: www.1l0npay.com, 3a Aa
npugobuete no-gobpa npeactasa 3a npegnpuemaHute ot Mspatena
AeicTBMA 3a 3alimMTa Ha BalumTte NMYHM AaHHK, KaKTO M 3@ YCI0BUATA
3a M3MNON3BaHe W pasKpuBaHe Ha WHPoOpmauMsa OT CcTpaHa Ha
M3patena.

Hve, KaTo [OCTaBYMK Ha MNAATEXKHU YCAYTU W JIMLEH3UPAHO
OPYMKECTBO 33  €/IeKTPOHHM napu, Ccme 06Bbp3aHM CbIacHO
NPUNOKMMOTO 3aKOHOAATENCTBO Aa CnasBame KOHOUAEHLMaNIHOCT
OTHOCHO Bawara ¢puHaHcoBa MHbOpMaLusa.

Hue cme 0B/laCTeHM U 3a4b/IXKEHM OT NPUNOKUMUTE HALMOHANHM U
MEXAYHapOAHU 3aKOHWM W NOA33aKOHOBM HOPMATMBHWM aKToBe A3
cnofensame  KOHOUAEHUMANHA WMHPOPMaUMA CbC CbOTBETHUTE
perynaTopHu M Ap. KOMNETEHTHW OPraHW M MAATEXHU MHCTUTYLMM
NPV MOUCKBAHE W/WMAWM 33 HYKAWTE Ha W3MbJAHEHWETO Ha Halu
3aKOHOBW 3a4b/IKEHUA.
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having reasonable grounds to suspect any of the following: (i) you do
not meet the required age eligibility criteria; (ii) you are a person
prohibited from using the Service under applicable law; (iii) you have
not been successfully identified or verified; (iv) you are listed on
sanctions lists or subject to restrictive measures; (v) there are
reasonable grounds to believe that the Digital Wallet is being used for
fraud, abuse or other unlawful activities, in which case you shall be
notified by telephone or email where possible and you are obliged to
cease use of the Service immediately; (vi) there is an undisclosed
change or inconsistency in the information provided by you under
AML/CFT requirements (including the Law on Measures against
Money Laundering and the Law on Measures against Terrorist
Financing), including where such information is incomplete,
inaccurate or outdated; (vii) you fail to provide requested documents,
information or evidence required for customer due diligence
purposes under applicable AML legislation and its implementing
regulations.

The Company may temporarily block a payment instrument or
restrict access to the Account or to a specific service where
objectively justified reasons exist, including: (i) security-related
concerns; (ii) suspicion of unauthorised or fraudulent use; (iii)
compliance with a legal obligation; (iv) anti-money laundering and
counter- terrorist financing measures; (v) application of sanctions
regimes; (vi) attachment/garnishment orders or instructions issued
by competent authorities. Where notification is permitted by law and
would not compromise the purpose of the measure, the Company
shall inform the Customer of the blocking or restriction and the
conditions for restoring access.

Upon termination of the Framework Contract, the Company shall
transfer the remaining balance of the Account to a payment account
specified by the Customer, after deduction of any due fees (if
applicable) and after settlement of authorised but not yet posted
transactions.

Following termination of the Framework Contract, you shall not be
entitled to reimbursement of amounts already used for authorised or
pending transactions, nor of any fees incurred for the use of the
services prior to the termination date.

Personal Data Protection

The Company processes personal data in its capacity as data
controller and/or data processor in accordance with Regulation (EU)
2016/679 (General Data Protection Regulation — GDPR) and the
Bulgarian Personal Data Protection Act, where applicable, under the
terms and on the legal bases set out in the Privacy Policy and
applicable legislation.

The protection of personal data is of paramount importance to the
issuer of your payment card — “iCard” AD. Where you apply for or use
card-related services, you are required to review the Privacy Policy of
“iCard” AD, which forms an integral part of the “Agreement for
Issuance and Use of a Visa Payment Card linked to a 10n Pay Payment
Account”, made available by us for review, acceptance, and consent,
and accessible at all times within the mobile application and on the
Company’s website: www.10npay.com. This is intended to provide
you with a clear understanding of the data protection measures
implemented by the card issuer, as well as the conditions governing
the use and disclosure of information by the issuer.

We, as a payment service provider and licensed electronic money
institution, are legally bound to maintain confidentiality with respect
to your financial information in accordance with applicable law.

We are authorised and legally required under applicable national and
international laws and regulatory acts to disclose confidential
information to competent supervisory authorities, regulatory bodies,
and payment service providers upon request and/or where necessary
for the performance of our statutory obligations.



OBLLM YCNIOBUA (6bnrapcku) GENERAL TERMS AND CONDITIONS (English)

12.5. Bwe notBbprKAaBaTe U ce CblacABaTe, Ye B c/yyali Ye Bue cneaBa ga
npefocTaBuTe KakBUTO M Aa € IMYHU JaHHM Ha KOeTO U Aa e TpeTo
nvue, Bue cTe AnbKHM Aa MHGopmuMpaTe Tesn iMLa OTHOCHO HallaTa
Monntnka 3a noBepuTeNHOCT.

13. 3abpaHeHu peiHOCTH

13.1. Bwve morkeTe pga u3non3eaTe ycayrata camo Ao0b6poCbBECTHO U B
CbOTBETCTBME C OYHKLUMOHANHOCTUTE Ha ycayrata Mo HayvHa,
onpegeneH B HactoAwmute O6WM ycnoBuA M B  MOBUNHOTO
NpUOXKeHme.

13.2. CTpuWKTHO e 3abpaHeHO M3Mo/i3BaHETO Ha ycayrata no HauuH, KOUTO
Hapywasa PamkoBua f0rosop v HactoAwmTe O6LWM ycnosua, uam ¢
KaKBMTO M Ja € He3aKOHHM LieIn, BKAoYBaLLK:

13.2.1. lNpepocTaBaAHe Ha HeBEPHWU AaHHM 3a Ballata camonYHOCT.

13.2.2. HapywaBaHe Ha MPUIOKMMOTO HALMOHANHO U EBPOMNencKo
3aKOHOAATeNCTBO B 0671aCTTa Ha NNaTeXHUTE yCayru.

13.2.3.  3noynoTtpeba c npoueaypaTa Nno OcCnopBaHe Ha TpaHCaKUuu,
ypegneHa B 1. 10.7 no-rope.

13.2.4. KnAneHTBbT HAMa nNpaBo Aa M3NOA3BA YCNyrute 3a onepauum,
KOMTO ca 3abpaHeHM OT NPWUIONKMMOTO 3aKOHOAATENCTBO, OT
HacToAwmTe OBLWM ycnoBMA AWM OT NpaBunaTa Ha CbOTBETHATA
nnaTeXkHa cxeMa, KoraTo TakuBa NpaBunaa ca NPUIOKUMMU.

13.2.5. TpwuxsalaHe uan cnepeHe, yspexaaHe uav moguduumpaHe Ha
BCAKaKBA KOMYHMKaLMA.

13.2.6. M3npawaHe Ha HENOUCKaHW cbobueHua (SPAM) waun
n3nonssaHe Ha Ycnyrata ¢ Len GULLNHT.

13.2.7. HapywasaHe Ha HawwuTe WAW Te3nM Ha TpPeTu AuLa aBTOPCKMU
npasa, NaTeHTH, TbPrOBCKN MapPKK.

13.3.  [pyXKecTBOTO 3amna3Ba MNpaBOTO CU BPEMEHHO Aa OrpaHuyu uau
Aa NPeycTaHOBM  HaMb/AHO  WAW YAaCTUYHO MpPEeAOCTaBAHETO Ha
Ycnyrata , B C/ly4auTe Ha W3BbpLIBAHE Ha ropenocovyeHuTe
3abpaHeHn genHocCTK.

13.4. WHTenekTyanHa cobCTBEHOCT M 3aluTa Ha MHPOpMaLMATa:

13.4.1. Bcuuku npasa Bbpxy Cuctemata, codryepa, TbpProBCKUTE MapKM,
UHTepdeiica, CbAbPKAHNETO, JOKYMEHTALMATA U TEXHUYECKUTE
peweHnA nNpuHaanexat Ha TeHeH MeNMBHTC UK CbOTBETHUTE
npaBoHOCUTENN.

13.4.2. Bue nonyyaBate oOrpaHWYeHO, JIMYHO, HEMPEXBbPAUMO U
OTMEHMMO npaBo Ja u3nons3saTe Cuctemarta efMHCTBEHO 3a
LenuTe Ha PamkoBua foroBop U HacToawwmTe OBLLM ycnoBumS.

13.4.3. Hamate npaBo Aa Konuparte, moauduumpate, 4EKOMNUANPATE,
3a0buKanaTe 3alMTH, yBpexpaaTe, npeToBapBaTte nnu
usnonssate CuctemaTa MO HauYMH, KOWTO Hapylasa npasa,
CUTYPHOCTTA WK NPUNOKMMOTO NpPaso.

13.5. MpexBbpnsAHe Ha npaBa

13.5.1. HAmaTte npaBO fa NpexBbpnATe NpaBa WAM 3aObAXKEHUA NOo
Pamkosua gorosop 6e3 npeaBapuTeNHO NMUCMEHO Cbriacue Ha
[pyxectsoTO.

13.5.2.  [Ipy>KecTBOTO MOXe [a NpPexsBbpau Npasa, 3aLb/HKEHUA UAn
[0roBOpU NpW CnassaHe Ha NPUIOXKMMOTO 3aKOHOAATeNCTBO,
npu ycnoBme Ye ToBa He HamanAaBa npasaTa Ha KaueHTta B
HapylueHue Ha 3aKoHa.

13.6. Cnopose C Tbprosuu

13.6.1. CnopoBeTe OTHOCHO 3aKyMeHW CTOKM UAWN YCYrK cneasa NbpBo
Aa 6bAaT ypexaaHu ¢ TbproseLa, OT KOMTO ca 3aKyneHu.

13.6.2. Hvue He HOCMM OTrOBOPHOCT 32 KayecTBOTO, KOM4YeCTBOTO,
[OCTaBKaTa, 3aKOHOCbOOPA3HOCTTa WM CbOTBETCTBMETO HA
CTOKMTE U YCNYrUTE, HO MOXKEM Aa CbAeicTBaMe B PamMKuTe Ha
NPUAOKMMUTE MpoLeaypu 3a OcCnopsaHe M npasunata Ha
KapToBUTE CXEMM.

13.7. YacTuuyHa HeaencTBUTENHOCT

13.7.1. Ako papeHa pasnopegba ot Hactosawmte O6wm ycnosus 6bae

obaseHa 3a Hep,eﬁCTBMTeﬂHa, He3aKOHHa WU HenpUunoXXnma,

12.5. You acknowledge and agree that, where you are required to provide
any personal data relating to third parties, you are obliged to inform
such individuals of our Privacy Policy prior to providing their data.

13. Prohibited Activities

13.1. You may use the Service solely in good faith and in accordance with
its intended functionality, as defined in these General Terms and
Conditions and within the mobile application.

13.2. It is strictly prohibited to use the Service in any manner that violates
the Framework Contract or these General Terms and Conditions, or
for any unlawful purposes, including but not limited to:

13.2.1.  Providing false, inaccurate, or misleading identity information.

13.2.2.  Violation of applicable national and European Union legislation
in the field of payment services.

13.2.3.  Abuse of the transaction dispute procedure set out in Clause
10.7 above.

13.2.4.  Use of the Services for operations prohibited under applicable
law, these General Terms and Conditions, or the rules of the
relevant payment scheme, where applicable.

13.2.5.  Interception, monitoring, interference with, or modification of
any communications.

13.2.6.  Sending unsolicited communications (spam) or using the Service
for phishing activities.

13.2.7.  Infringement of intellectual property rights, including
copyrights, patents, or trademarks of the Company or third
parties.

13.3. The Company reserves the right to temporarily restrict or fully or
partially suspend the provision of the Service in the event of any of
the above prohibited activities.

13.4. Intellectual Property and Protection of Information:

13.4.1.  All rights in and to the System, software, trademarks, user
interface, content, documentation, and technical solutions are
owned by Tenen Payments or respective right holders.

13.4.2. You are granted a limited, personal, non-transferable, and
revocable right to use the System solely for the purposes of the
Framework Contract and these General Terms and Conditions.

13.4.3.  You are not entitled to copy, modify, decompile, reverse
engineer, bypass security mechanisms, disrupt, overload, or
otherwise misuse the System in any manner that infringes
rights, security, or applicable law.

13.5. Assignment of Rights:

13.5.1.  You may not assign or transfer any rights or obligations under
the Framework Contract without the prior written consent of
the Company.

13.5.2. The Company may assign rights, obligations, or contractual
relationships in compliance with applicable law, provided that
such assignment does not reduce your statutory rights.

13.6. Disputes with Merchants:

13.6.1. Any disputes relating to goods or services purchased shall
primarily be resolved directly with the relevant merchant.

13.6.2.  We shall not be liable for the quality, quantity, delivery, legality,
or conformity of goods or services provided by third-party
merchants, but may provide assistance within applicable dispute
resolution procedures and card scheme rules.

13.7. Partial Invalidity:

13.7.1. If any provision of these General Terms and Conditions is

declared invalid, unlawful, or unenforceable, this shall not affect
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14.
14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

15.
15.1.

TOBa He 3acAra AeﬁCTBMeTO Ha OCTaHanute pa3nopep,6V|,

HEAEVICTBMTEHHBTB nnn  Henpuaoxmnma pa3nopep,6a ce
3amectBa OT MNPUIOKMMOTO MMNEPATUBHO NpPasuno UAU OT
BazingHa pa3nope,q6a, KOATO B HaW-ronfama cTeneH nocTura
MKOHOMMYeCKaTa 1 NpasHa uen Ha CtpaHuTe.

Mpunoxumo npaso

HactoswmTte O6wwM yCcnoBMA, ypeAalM CbAbPXKAHWETO Ha
Pamkosua gorosop mexay TeHeH MeimbHTC M Bac, ca nogyvHeHu
Ha MPWNOXKMMOTO 3aKOHOZATeNcTBO Ha Penybnuka Bbarapusa v Ha
EBponeicKus cbto3 B 06/1aCTTa Ha NAATEXKHUTE YCAYTU.

3a HeypefeHute B Pamkosua p[orosop M HactoswmTte O6WM
ycnosus BbMPOCM ce nNpwuaarat pasnopeabute Ha 3aKkoHa 3a
NAATEXHU  YCAYTM M MAATEXHWTE  CUCTEMM, NOA3aKOHOBUTE
HOpPMaTUBHM aKToBe  Ha Bbarapckarta HapoaHa 6aHKa,
BK/IOYUTENIHO M34afeHUTe OT Hea Hapeabu B obnactta Ha
NAaTEXKHUTE YCAYTM U NNATEXKHUTE CUCTEeMM, pasnopesbute Ha
3aKoHa 3a 3awuta Ha noTpebuTennTe, KakTo M OCTaHanoTo
NPUNOKMMO 3aKOHOAATENCTBO.

B cnyyait Ha npoTuBOpeuMe Mexay pasnopefbuTe Ha HacToALmTe
06uwm ycnosus, PamMKoBUA LOrOBOP U MPUNOKUMUTE UMMEPATUBHU
3aKOHOBW pasnopenbu, NPeAUMCTBO MMAT MPUIOKMMUTE 3aKOHOBM
pasnopen6bu. B cnyyaii Ha NpoTMBOpeUMe MEXAY e3UKOBUTE BEPCUM
Ha LOKYMEHTUTE, MPEeAMMCTBO MMa BEPCUATa Ha BbATapCKU e3UK.

Bue ce cbrnacasate, ye Hue mMoKem efHOCTPAHHO Aa M3MeHAme
HacToAwmTe O6wmM ycnosBusa. M3ameHenuaTa ce nybavKysaT B
MOBWAHOTO MNPUNOKEHWE WM HA WHTEPHET CTpaHuuaTa Ha “TeHeH
MelAMBHTC” ¢ npeaBapuTeNHO nNpeausBecTMe He Mo-KpaTko oT
ABa Mecela, OCBEH aKo MNPUIOKMMOTO 3aKOHOAATENCTBO He
npeasuKAa No-KpaTbK CPOK MAM NPOMAHATA € B Nos3a Ha KaneHTa u
MoXe Aa b6bAe npunoxeHa HesabaBHo. CumTa ce, Ye cTe nMpuenu
M3MeHEHUATa, aKo He HWU yBeJOMMUTE, Ye He M npuemarte, npeau
AaTaTa Ha BAW3aHETO MM B Cu/ia. AKO He Mpuemate U3MeHeHUATa,
MOXKeTe fa npeKpaTuTe PamMKoBUA LOroBOP A0 AEHA, NPeaxoXAall
AaTaTa Ha BAM3aHe B CWIa Ha M3MeHeHuATa, 6e3 Aa AbiKuTe Takeu
WNN HeyCTOMKM 33 TOBA, OCBEH HAYMCIEHUTE TaKCU 33 Beye
NPeAoCTaBeHN YCAYTY CbINIACHO NPUIOKMMOTO 3aKOHOAATENCTBO.

YBeAOMNEHUATA, CBbP3aHM C NPeAoCTaBAHETO Ha NAATeXHWU yCayrn,
BK/IIOYMTENIHO YyBeAOM/IEHUA 33 HepaspelweHn WAN HemnpasuaHO
M3MbJHEHN ONepaLuy, ce U3BbPLUBAT Ype3 MOBUNHOTO NPUIOXKEHME,
ypes eNeKTPOHHa nowa Ha Wumein: support@l10npay.com uaun
NMUCMEHO Ha agpeca Ha ynpasneHWe Ha TeHeH lMelMbHTC. Bue cre
ONbKEH Aa HU yBeaomuTe 6e3 HeonpaefaHo 3abaBAHe, HO He Mo-
KbCHO OT 13 mecela, cuMTaHO OT AataTa Ha AebutupaHe Ha Bawata
CMeTKa.

3a HeypeseHuTe BbNpocu B PamkoBus AoroBop 1 HactoswmTe O6um
YCNI0BMs, Ce npunara 3aKOHOAATe/ICTBOTO Ha Penybauka Bbarapus u
OTHOCMMMUTE aKToBe Ha EBpomeickus cbo3 B obnactta Ha
NAaTEXHUTE YCAYIU.

PasrnexxpaHe Ha }Kanbu n pa3pellaBaHe Ha HeypeaeHU cnopose

TeHeH MeMMBHTC MMa 3a Len Aa pa3pellaBa BCUYKM CMOpoBe C
KnneHTa no B3auMMHO cbriacMe, CBOEBPEMEHHO M MPWU YC/IOBUA,
npuemnvem 3a CTpaHuTe. B cnyyalh Ha Bb3HMKBAHE Ha cnop,
KNneHTUTE Cca HacbpyaBaHW Ha MbPBO MACTO Aa ce obbpHaT
OMpeKTHO  Kbm  [pyxectBoto. CnopoBeTe ce  pa3pelasar
nocpeAcTBOM NPeroBopu.

Mpy BBNPOCKU, CUTHANM UAWM OMNMaKBaHWA KAMeHTBT Moxe Aa ce
cBbpXKe C [pyKectBOTO Ha umeln: support@10npay.com unu
nucmeHo Ha agpec: rp. Codpums, n.k. 1303, 6yn. ,Togop AnekcaHapos”
Ne 20, 3a ,TeHeH MeimbHTC” ALl. MocoyeHUTe KaHaaW moraT ga ce
M3M0N13BaT, BKNOYUTENIHO, HO HEe camo, 3a: 0BLLM BBNPOCU OTHOCHO
ycnyrute, nofaBaHe Ha anbw, yBeAOMNEHUs 3a HepaspelleHu
onepaumu, CWUrHaiuM 3a CcUrypHocT (BKA. 3aryba, Kpaxkba wau
HEenpaBOMEPHO UM3MO/I3BaHE Ha MAaTeXeH WHCTPYMeHT). 3a
3anNUTBAHMA, CBbP3aHW CbC 3aliMTaTa Ha NUYHWU AaHHWU, KNneHTwbT
MOXe fa ce cBbpXKe ¢ [N BbXKHOCTHOTO /MLe Mo 3aluTa Ha JaHHUTe
(DPO) Ha umein: dpo@10npay.com. CbobuieHuaTa ce obpaborsar
Cbobpa3HO TAXHOTO €CTeCcTBO W MPUIOKUMUTE  3aKOHOBU
N3UCKBaHUA.

Mpu npepasaBaHe Ha *anba cneasa Ada NOCOYUTE KOHKpeTHUTe

13.7.2.

14.
14.1.

14.2.

14.3.

14.4.

14.5.

14.6.

15.
15.1.

15.2.

15.3.

the validity of the remaining provisions.

The invalid or unenforceable provision shall be replaced by the
applicable mandatory legal rule or a valid provision that most
closely reflects the economic and legal intent of the Parties.

Governing Law

These General Terms and Conditions governing the Framework
Contract between Tenen Payments and you are subject to the
applicable legislation of the Republic of Bulgaria and European Union
law in the field of payment services.

For matters not expressly regulated by the Framework Contract and
these General Terms and Conditions, the provisions of the Bulgarian
Law on Payment Services and Payment Systems (LPSPS), the
secondary legislation issued by the Bulgarian National Bank (BNB),
including its regulations in the field of payment services and payment
systems, the Consumer Protection Act, as well as any other
applicable legislation, shall apply.

In the event of any conflict between the provisions of these General
Terms and Conditions, the Framework Agreement, and the applicable
mandatory provisions of law, the applicable provisions of law shall
prevail. In the event of any conflict between the language versions of
the documents, the Bulgarian language version shall prevail.

You agree that we may unilaterally amend these General Terms and
Conditions. Any amendments shall be published in the mobile
application and on the website of “Tenen Payments” with at least
two months’ prior notice, unless applicable law provides for a shorter
period or the amendment is more favorable to the Client and may be
applied immediately. You shall be deemed to have accepted the
amendments unless you notify us of your refusal prior to their
effective date. If you do not accept the amendments, you may
terminate the Framework Contract free of charge prior to the date on
which the amendments take effect, except for fees incurred for
services already provided in accordance with applicable law.

Notices related to payment services, including notifications of
unauthorized or incorrectly executed transactions, shall be provided
via the mobile application, by email to: support@10npay.com, or in
writing to the registered address of Tenen Payments. You are
required to notify us without undue delay, and in any case no later
than 13 months from the date of debit of your account.

For all matters not expressly regulated by the Framework Contract
and these General Terms and Conditions, the laws of the Republic of
Bulgaria and the relevant acts of the European Union in the field of
payment services shall apply.

Complaints Handling and Resolution of Unresolved Disputes

Tenen Payments aims to resolve all disputes with the Client amicably,
in a timely manner, and under mutually acceptable conditions for the
Parties. In the event of a dispute, Clients are encouraged to contact
the Company directly in the first instance. Disputes shall be resolved
through negotiations.

For any questions, notices or complaints, the Client may contact the
Company by email at support@10npay.com or in writing at: 20 Todor
Alexandrov Blvd., Sofia 1303, addressed to “Tenen Payments” AD.
The above communication channels may be used, including but not
limited to, for general enquiries regarding the services, submission of
complaints, notifications of unauthorised transactions,
security-related alerts (including loss, theft or unauthorised use of a
payment instrument). For inquiries related to personal data
protection, the Client may contact the Data Protection Officer (DPO)
at: dpo@10npay.com. All communications are processed in
accordance with their nature and the applicable legal requirements.

When submitting a complaint, you shall provide specific facts and

CtpaHuua 16 ot 17



OBLLM YCNIOBUA (6bnrapcku) GENERAL TERMS AND CONDITIONS (English)

obcToATeNCTBA M OKYMEHTH, B MOAKPENa Ha Bawwute TBbpaeHuA. B
cnyyait, ye BalweTo onaaKkBaHe ce OCHOBaBa Ha [OKYMEHTU U
[0Ka3aTencTsa, ¢ KOUTO Hue He pasnonarame, cbluuTe cnefsa Aa
6bAAT NPUNONKEHW B OPUTMHAN WAU KOMUE MpPU MbPBOHAYA/NHOTO
u3npataHe Ha skanbata Bu.

Ctpemum ce aa obpaboTrBame 6bp30 M CNpaBesIMBO BCUUKM Kanbu.
[lpy»KecTBOTO Lie ce Npou3Hece No Bcska Bawa kanba B nucmeHa
dopma Ha xapTveH HocuTen u/unu ypes OTroBOp, M3MpaTeH Ha
BalaTa en. noLLa, MoCcoYeHa Npu MbpBOHaYanHaTa Bu perucrpaums.
Llle 6baeTe yBeLOMEHU OTHOCHO PELUEHUETO HU B CPOK A0 15 AHM OT
nonyyasaHe Ha »anbarta Bu.

B cnyyait, ue He MOXXeM A ce MPOU3HecemM B CPOKa Mo NpeaxofHaTa
TOYKa MO HE3aBUCELLM OT HAC MPUYMHM, LLLE NONYUYUTE OTTOBOP C ACHO
nocouysaHe Ha NpUYMHMTE 3a 3ab6aBaTa, KAaKTO U CPOKA, B KOWTO Lue ce
npousHecem Mo anbata Bu, KOWMTO cpok HAmMa Aa Hagsuwasa 35
paboTHM AHM OT NoJy4YaBaHETO U.

AKo BaluaTa anba He 6bae yBaXKeHa OT Hac, HaLeTo pelleHne He Bu
YAOBNETBOPABA, UM aKO He NOoJy4YnTe OTFOBOP B NocoYeHus B T. 15.4
1 1. 15.5 no-rope cpok, Mmoxe Aa OTHeceTe Cny4as 3a pasrnexpaHe ot
MomMupuTENHATa KOMUCUA 33 NAATEXHKU cnopoBe Kbm KomucuaTa 3a
3aWmMTa Ha notpebutenute Ha agpec: rp. Codwus, n.k. 1000, yn.
“Bpabua” Nel, erT. 4; uHTepHeT cTpaHuua: www.kzp.bg n www.
abanksb.bg/pkps; umein agpec: adr.payment@kzp.bg; Ten.: +359 2
9330565; KaKTO 1 A0 NOMUPUTENHUTE KOMUCUM MO Y. 182 oT 3aKoHa
3a 3aWuTa Ha noTpebutenute.

KoraTo cTpaHuTe He MoraT Aa NOCTUTHAT CbIacke No U3BbHCbAEOEH
pea, CropbT Le ce OTHAcA 3a paspellaBaHe Npej KOMMEeTeHTHWUA
6bArapcku cba.
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15.4.

15.5.

15.6.

15.7.

supporting documentation. Where your complaint is based on
documents or evidence not in our possession, such documents shall
be provided in original or copy form upon submission of the
complaint.

We strive to handle all complaints promptly and fairly. The Company
shall issue a written decision on each complaint on paper and/or via
email sent to the address provided during your initial registration.
You will be informed of the outcome within 15 days of receipt of your
complaint.

Where we are unable to respond within the period specified above
due to reasons beyond our control, you will receive a response
explaining the reasons for the delay and the timeframe within which
a decision will be issued. In any case, this period shall not exceed 35
business days from receipt of the complaint.

If your complaint is not upheld, if you are not satisfied with our
decision, or if no response is received within the time limits set out in
Clauses 15.4 and 15.5, you may refer the matter to the Conciliation
Commission on Payment Disputes at the Commission for Consumer
Protection (CCP), at: 1 Vrabcha Street, 1000 Sofia, Republic of
Bulgaria, floor 4, website: www.kzp.bg and www. abanksb.bg/pkps;
e-mail: adr.payment@kzp.bg; phone: +359 2 9330565; fax: +359 2
988 48 18; as well as to the conciliation commissions under Article
182 of the Consumer Protection Act.

Where the Parties are unable to reach an agreement through out-of-
court settlement, the dispute shall be submitted for resolution before
the competent Bulgarian court.



