Agreement for the issuance and use of a Visa payment card to a 10n Pay payment
account

Effective from: 01.05.2026
This Agreement for the Issuance and use of a VISA Payment Card governs your use
of the payment service for the issuance and servicing of a payment card linked to a
10n Pay payment account.
This Agreement constitutes a framework agreement within the meaning of the
Payment Services and Payment Systems Act (PSPA), concluded between the Client
and "iCard" AD (hereinafter referred to as "iCard" or the "Issuer"), with registered
seat and management address at: Republic of Bulgaria, Varna 9009, Mladost
District, Business Park Varna, Building B1, UIC 175325806, an electronic money
institution licensed under the Payment Services and Payment Systems Act
(implementing Directive (EU) 2015/2366 on payment services and Directive
2009/110/EC on electronic money) by Decision No. 74 of 21 July 2011, subject to
the prudential supervision of the Bulgarian National Bank, passported to provide all
its services directly in each Member State of the European Economic Area (EEA),
and a principal member of Mastercard and Visa, acting through "Tenen Payments"
AD, UIC 206032163, with registered seat and management address at: Sofia 1303,
20 Todor Alexandrov Blvd., in its capacity as a registered representative within the
meaning of Art. 43 of the PSPA (hereinafter referred to as "we", "us" or "our").
An extract from the Public Register of Electronic Money Institutions, as well as their
branches and representatives, maintained by the Bulgarian National Bank, can be
found at the following internet address:
https://www.bnb.bg/RegistersAndServices/RSPIPublicRegisters/index.htm

1. Definitions

The following definitions are used in this Agreement:

"Agreement" means these General Terms and Conditions accepted by the Client.
"Representative" means a company other than the lIssuer, registered as a
Representative of the Issuer in the Public Register of the Bulgarian National Bank
under Art. 19 of the Payment Services and Payment Systems Act (PSPA), in this case
- "Tenen Payments" AD, UIC 206032163, with registered seat and management
address at: Sofia 1303, 20 Todor Alexandrov Blvd.

"Client" or "User" means an individual who registers for the Service and receives a
Card or actually uses it;

"Client's Email" means the email provided by the client at the time of concluding
the Agreement or upon receipt of the Virtual Card;

“Card Scheme” means Mastercard International (“Mastercard”), VISA Europe
(VISA), JCB Europe (“JCB”) or any other card association or organization, including
the parent company, subsidiary, affiliate or successor of each of them, in which the
Issuer holds membership and is licensed to issue Cards and accept payments,
including via the Internet or through Cards of such card organization.

“Payment Card” or “Card” is a payment instrument that is a payment card (physical
or virtual) within the meaning of the law, with the logo of the Issuer and the VISA
Card Scheme, enabling the Client to submit payment orders for payment
transactions in accordance with the terms of the Agreement. The Card is linked to
the Client’s payment account opened with the Representative and is personalized
with security features, such as PAN, PIN, CVC/CVV2, 3D Secure, expiry date or other
similar security credentials.

"Physical Card" is a CHIP & PIN-based payment card that enables payments at point-
of-sale (POS) terminals, Internet payments (via virtual POS terminals), and cash
withdrawals at automated teller machines (ATMs).

"Virtual card" is a payment card enabling internet payments (via virtual POS
terminals).

“Digital Card” means a payment instrument that allows the Client to make
contactless payments through the Representative’s Mobile Application with the
funds in the Client’s Account with the Representative, using a smartphone with an
NFC chip on which the Representative’s Mobile Application is installed. These cards
may be co-branded with the logo or other IP rights of third parties at the Issuer’s
discretion, in which case the intellectual property rights and related rights owned
by third parties will be subject to the same legal protection as those of the Issuer
under the terms of this Agreement.

“Products and Services” means any digital or physical good, service, product, digital
content, advice, opinion, offer, proposal, statement, data or other information
displayed, distributed, purchased or paid for through the Card.

"Personalized Security Features" means all personalized security features of the
Payment Card such as cardholder details, PAN, expiry date, PIN, CVV code, CVC
code or other similar codes, security codes and any other unique and/or identifying
information that the Issuer provides to the Client for use of the Virtual Card.

“3D Secure” means a specific personalized security feature that applies to every
online card transaction made at a virtual POS terminal device at a merchant
supporting the 3D Secure service.

“3D Merchant” means a legal entity that operates a virtual POS that complies with
the 3D secure standard and redirects each cardholder making a transaction at a
virtual POS to the relevant 3D secure portal of the Card issuer.

"Issuer" is "iCard" AD;

"Payment Transaction" is a transaction carried out using a valid payment
instrument, a Payment Card.

"Payment Account" or "Account" means a payment account within the meaning of
the law, maintained in the name of the Client and opened with "Tenen Payments"
AD, in its capacity as a licensed electronic money company, under a separate
contract concluded between the Client and Tenen Payments AD. The service of
opening and using an account is not the subject matter of this Agreement.

JoroBop 3a n3gaBaHe u u3noazBaHe Ha Visa naatexkHa kapta kbm naatexkHa
cmetka 10n Pay
B cuna om: 01.05.2026 2.

Tosn [oroBop 3a usgaBaHe u noasBaHe Ha VISA naatexkHa kapTa ypexkaa
noasBaHeTo oT Bawa cTpaHa Ha nAaTeXHaTa ycayra no nsgaBare u obcaykBaHe Ha
naatedkHa kapta kbm naatexkHa cmetka 10n Payo Hactoswmatr [doroBop
npeacTtaBanBa pamkoB poroBop no cmmcbaa Ha 3akoHa 3a naaTeXHWTE yCAyrn U
naatexkHuTe cuctemu (3MYMC), ckalouen mexkay Kanenta u , Aitkapt” A, (HapnyaHo
3a kpatkoct ,AitkapT” uam ,M3pateaat”), cbe cefanmule v agpec Ha ynpaBaeHue:
Peny6anka Bbarapus, rp. BapHa, n.k. 9009, paioH ,MaagocT”, busHec Mapk BapHa
Ne B1, EMK 175325806, apykecTBo 3a erekTpoHHM napu, AMUEH3MPAHO CbrAACHO
3akoHa 3a nAaTeXkHWTe ycAyrM M NAaTeXHUTe cucTeMM  (MMMAEMEHTMpaLY,
[OwnpektnBa (EC) 2015/2366 3a naatexkuute ycayrm u AunpektnBa 2009/110/EO 3a
enekTpoHHUTe napu), ¢ Pewenne Ne 74 ot 21 loan 2011 r., noa npyaeHUMAAHWS
Hapsop Ha bbarapckata HaposHa 6aHka, nacnopTusuMpaHo fa npepocTabs
onpektHo Bcuukn cBowm yeayrm Bv6 Bcaka abpkaBa unerka Ha EBponeiickoTo
nkoHomuuecko npoctpaHcTBo (EWM), nbaHONpaBeH yaeH Ha Mastercard, v Visa,
ypes gpyxkectBoto , TeHeH MenmbHTC” ALL, EMK 206032163, cbe ceaanviLe 1 agpec
Ha ynpaBaenue: rp. Codusa, n.k. 1303, 6ya. ,Tonop AnekcaHgpoB“ Ne 20, 8
kauectBoTo My Ha peructpupaH npeactaBuTen no cMucbAa Ha YA. 43 ot 3MYMNC
(HapuyaHo 3a kpatkocT ,Hue”, ,Hac” nau ,Haw/vs/ata/eto/ute”). N3Baeyerune ot
noaabpxkanua ot  bbarapckata HapoaHa bBanka [ybAnyeH peructbp Ha
npykectBaTa 3a enekTpoHHK napwu, kakTo n Ha TexHuTe knoHoBe 1 npeacTaBuTenm,
MoXKe [1a HaMEepUTE Ha CAeHWUA UHTEPHET agpec:
https://www.bnb.bg/RegistersAndServices/RSPIPublicRegisters/index.htm
1. eduHnumm
CnepHute aeduHmumm ce noasBat B8 Hactoawms JoroBop: ,JoroBop” o3HayaBa
HacToswmTe 06w YcaoBua, npuetn ot KanexTa.
,NpeactaButen” o3HayaBa apykectBo, pasanyHo ot M3gaTeas, perncrpupaHo kato
MpeactaButea Ha V3gaTteaa B8 nybanyHua Pernctbp Ha BHB no ya. 19 3MYMC, 8
HacToAwma caydain — ,TeHeH MeimbHTC” AL, EMK 206032163, cbC ceganuile u
aapec Ha ynpaBaeHue: rp. Codua, n.k. 1303, 6ya.
,Tonop AnekcaHapoB8” Ne 20 ,KaveHT” mnam ,Mon3Baten” o3HauaBa ¢usmuecko
amue, koeto ce pernctpupa 3a Ycayrata v noayydaBa Kaprta wmam daktuueckn s
nonsBa;
Mmela Ha KaneHTa” o3HavaBa enektpoHHaTa nouwa, npesoctaBeHa ot kaneHTa no
Bpeme Ha ckalouBaHe Ha JoroBopa nAam npu noaydaBaHe Ha BupTtyanHaTa KapTa;
,KapToBa opranunsaums“ osHayaBa Mastercard International (“Mastercard”), VISA
Europe (VISA), JCB Europe (“JCB”) uam Bcaka apyra kaptoBa acoumaumsa wan
opraHusaums, BkaloumtenHo komnaHua-maitka, gbliepHo apyxkectBo, cBbp3aHo
amue uavm npaBonpuemnuk Ha Bceku ot TAx, B8 kowto M3pateadt nputerkaBa
YAEHCTB0 M e AMUeH3MpaH aa n3aaBa Kaptv 1 npvema naawaxus, BkalounteaHo
ypes MHTepHeT uAM Ypes Kaptu Ha TakaBa kapToBa opraHunsaums.
“NaatexkHa kapTta” namn ,Kaptata” e naatekeH nHcTpymeHT, koliTo npeactaBasBa
naatexHa kapta (dvsnuecka nav BrpTyaaHa) No cMucbAa Ha 3akoHa, ¢ AOTOTO Ha
M3patens u Ha KapToBata opranusauma VISA, aBawa BbamodxkHocT Ha KaveHTa aa
nogaBa naatexkHu HapeXkzgaHua 3a naaTeXkHu TpaHcakumm cbraacHo ycnoBusaTa 6
[oroBopa. KapTtaTa e cB8bp3aHa ¢ naatexkHata cmetka Ha KameHTa, otkputa npu
MpeactaButens, v e nepcoHaavaupaHa cbc 3awmutHu xapaktepuctuku, kaTo
Hanpumep PAN, PIN, CVC/CVV2, 3D Secure, cbc cpok Ha BaanaHocT van apyru
nogobHu xapaktepuctuku.
,®unsnyecka kapta“ npeacraBanBa CHIP & PIN 6asmpaHa naatedkHa kapta, kosTo
npenoctaBa Bb3modkHoCT 3a M3BbpLLIBaHe Ha NAALLAHWA U TETAEHE Ha TEPMUHAA HO
yctpoiictBo MOC (POS Terminal), naawanua 6 WHTepHeT (Ha BupTyanHo
TepmuHanHo yctporictBo MOC - Virtual POS Terminal) n TeraeHe Ha TepMMHaAAHO
ycTpoiict8o ATM.
,BupTyanHa kapTta“ npeactaBasBa naatexkHa kapta, kosTo npepoctaBs
Bb3amoxkHocT 3a M3BbpwBaHe Ha naawanua B WHTepHeT (Ha BupTyanHo
TepMmUHaAHo ycTpoictBo MOC - Virtual POS Terminal).
LAnrntanHa kapta“ o3HauaBa naatexkeH MHCTpymeHT, koiTo no3BoanBa Ha KaveHTa
na ocblyectBaBa 6e3koHTakTHM naawaHua ypes MoBUAHOTO NpuAOKeHWe Ha
MpeacTtaButens cbe cpeactBata B CmeTkaTta Ha KaneHTa npum MpeactaButens, kato
n3nonsBa cmaptdoH ¢ NFC uyun, Bbpxy koiTo e wuHcTaampaHo MobuaHoTO
npunaoXkerue Ha MNpeactaButens. Tesn kaptn moske aa ca kobpaHampaHu ¢ AOFroTO
nam apyru IP npaBa Ha TpeTv AMua no npeuexka Ha M3gaTteasn, B kolito cayyai
npaBaTa Ha nHTenekTyanHa cobcTBeHOCT M cpoaHUTe MM, NpuTeXkaBaHu OT TpeTn
AMUa, We 6baat obekt Ha cbwata npaBHa 3awmTa, kakto Tesnm Ha M3patens
CbrAacHo ycnoBusTa Ha HacToawma JoroBop.
,Npoayktv n Yeayrn osHava Bcaka undpoBa mam peanHa ctoka, ycayra, npoaykr,
undpoBo cvabpkaHue, cbBet, MHeHWe, odepTa, NpearokeHune, 3aBaeHne, AaHHN
uAM apyra nHdopmaumsa, usobpaseHa, pasnpocTpaHeHa, 3akyneHa vAu naaTeHa
ypes KapTarTa.
,MepcoHanmanpann  xapaktepuctukn  3a  curypHocT”  o3HauaBa  Bcuuku
nepcoHaAM3upaHu 3aWwmuTHu xapaktepuctuku 3a curypHocT Ha MaatexkHaTa KapTa
kaTo gaHHu 3a kapToabpikaTeas, PAN, aaTa Ha BaamaHoct, MNH, CVV koa, CVC kog,
A apyrv nosobun kopoBe, 3awmtHn kogoBe u Beaka apyra yHwkaaHa m/van
naeHTMduumpala nHdbopmaumsa, koato Mapateaat npegoctaBa Ha KaveHTa 3a
noAsBaHe Ha BupTyanHaTa Kaprta.
“3D Secure” o3HayaBa cneunduyHa nepcoHaAMsmMpaHa xapaktepuctuka 3a
curypHocr, kosaTo ce npuaara 3a Bcaka oHAaH kapToBa TpaHcakuwmsa, HanpaBeHa Ha
BupTyanHo TepmunHanHo ycTpoiictBo MOC, npu noaabpykaw, 3D ycayraTa ToproBet.
“3D TbproBew” o3Ha4yaBa npaBHo obpasyBaHue, koeto onepupa BupTtyaneH MOC,
n koeto otroBaps Ha 3D — 3aWMTHMA CTaHAapT M npeHacouBa Bceku
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"Representative’s Mobile Application for Client servicing" or "Mobile Application"
is a financial technology application, supported by the Representative, for mobile
devices running the Android or iOS operating system, providing remote access
(internet) for use by the Client to the Payment Account, as well as the Payment Card
for the purpose of performing payment transactions.

“Card Tokenization” means the technical process initiated by the Client through the
Representative’s Mobile Application, which is intended to enable a Payment Card
issued by the Issuer to be used, via an NFC-enabled hardware device, as a Digital
Payment Card through our integration with certain services provided by third
parties, such as Apple Pay, Google Pay and other similar services. Apple, the Apple
logo and Apple Pay are trademarks of Apple Inc., registered in the U.S. and other
countries. Google Pay is a trademark of Google LLC.

"Payment Order" means all instructions from the Payer or the Recipient to the
Issuer ordering the execution of a payment transaction, carried out through the
payment instruments provided by the Issuer;

"Payer" is the Client who submits a payment order;

"Recipient" is the person who receives the amount of the payment transaction;
"Service" means the issuance of a Payment Card - a physical and/or virtual card
upon request of the Client and the execution of payment transactions with it.
"Business Day" is a day other than Saturday, Sunday or a non-working day for banks
in the Republic of Bulgaria.

"Unique identifier" is a combination of numbers, letters or symbols communicated
to the Client, which must be presented by the Client when executing a payment
transaction in order to correctly identify the payment service user.

2. Subject Matter of the Agreement

2.1. This Agreement sets out the terms and conditions relating to the issuance of a
Payment Card — physical or virtual card — and the use of the same by the Client for
the purpose of carrying out payment transactions.

2.2. The payment card issued to the Client will be linked to a Payment Account
opened in the Client's name with the Representative. The service of opening and
maintaining the payment account is not subject to this Agreement and is governed
by a separate agreement concluded between the Client and the Representative, to
which the Issuer is not a party.

2.3. The Client understands and agrees that the use of the Payment Card to perform
payment transactions occurs solely through access to the Mobile Application
provided by the Representative.

2.4. The Client understands and agrees that with each payment with a Payment
Card ordered by the Client for the purchase of goods and/or services, the available
balance in the Account is debited.

3. Conclusion of the Agreement

3.1. The Client understands and agrees that the final conclusion of the Agreement
is conditional upon the Client's acceptance of the terms of this Agreement and the
related documents, including the Tariff, the Client having a valid Account
Agreement with the Representative, and the Client successfully completing due
diligence in accordance with the Issuer's rules, drawn up in compliance with
applicable law. The Agreement between the Issuer and the Client shall be
considered validly concluded only after the due diligence has been successfully
completed.

3.2. The Client undertakes to provide current, complete and accurate information
and to always keep it current and accurate while using the Service.

3.3. The Client may accept the terms of this Agreement:
i. By agreeing to the terms of the Agreement online, where this option is provided
to the Client in the Representative's Mobile Application; or
ii. By actually using the Service. In this case, the Client agrees that the use of the
Service by the Client will be treated as acceptance of the Agreement from the
first moment of using the Service.

3.4. This Agreement shall be effective from the date of the Client's consent to its
terms, but not before the Issuer determines the Client as an eligible person for the
service (the "Effective Date"). By clicking the "Continue"/"Agree" or "Accept"
button, when this option is provided to the Client through the Mobile Application,
the Client expresses his/her consent and signs under the terms of this Agreement,
with the performance of which action the parties agree that an electronic
document is created, duly signed by the Client with an electronic signature.

3.5. The protection of personal data is of utmost importance to the Issuer. The
Client should familiarize himself with the Privacy Policy, which is an integral part of
this Agreement, in order to gain a better understanding of the actions taken by the

kapToabprkaten, n3BbplBaw TpaHcakuma Ha BupTyaneH MOC, kbm cboTBeTHMA 3D
— 3aLMTEH NMOPTaA Ha M3aaTena Ha KapTaTa.

M3anaten” e, Ainkapt” AL;

,MNaatekHa onepauma” e TpaHcakums, w3BbpweHa uype3 BaavaeH naaTexkeH
MHCTPYyMeHT MaaTexkHa KapTa.

,MNaaTexkHa cmetka” mam ,CmeTka” o3HauaBa naaTedkHa cmeTka Mo CcMUCbAA Ha
3akoHa, BoaeHa Ha umeTo Ha KameHTa u oTkputa npu ,TeHeH MeimbHTC” AL, 8
kauectBoTo My Ha AMUeH3MpaHo apykecTBo 3a eAnekTPOHHM napu, No cuAaTa Ha
otaeneH goroBop, ckaloyen mexkay Kaverta u , TeHeH MeimbHTC” AL, YcayraTta no
otkpnBaHe 1 non3BaHe Ha cmeTka He e NpegMeT Ha HacToALma goroBop.
,MobuaHo npunokeHne Ha MpeactaButeas 3a obcaykBaHe Ha KaveHTU” nan
,MobunaHO NnpuaoxkeHne” e pnHaHcoBo-TEXHOAOTMYHO NpUAOXkKeHMe, noaabpXkaHo
ot MNpeacTtaBuTeas, 3a MobuAHK ycTpoiicTBa, obopyaBaHu c onepaumoHHa cuctema
Android, i0S npeaocTaBawo 4ocTbn OT pascToaHue (MHTepHET) 3a u3noA3BaHe oT
KameHTa Ha MaatexkHaTa cmetka, kakTo 1 Ha MaaTexkHaTa kapTa ¢ uea n3BbplBaHe
Ha nAaTeXHu onepaumu.

“KaptoBa TokeHunsauma“ o3HavaBa TexHnyeckus npouec, nHMUMMpaH ot KaveHTa
nocpeactBom MobuaHoTo MpuaoskeHne Ha MpeactaBuTteas, koTo e HacodeH kbm
ocurypsaBaHeTo Ha BbamodkHOCTTa Ha M3gageHa oT M3aateas MaatexkHa KapTa ga
6bae mn3noasBaHa nocpeactBom xapayepHo yctpoictBo ¢ NFC kanaumter kato
[urutanHa naatexkHa kapTa, upes uHTerpauMaTa HWM C ONpeAeAeHa YCAyra,
npesoctaBaHa ot TpeTu avua, kato Hanpumep Apple Pay u Google Pay v apyru
cxogHu . Apple, norata Ha Apple, n Apple Pay ca TbproBcku mapku Ha Apple Inc.,
pernctpupann 8 CALL 1 B apyrm abprkaBu.Google Pay e TbproBcka mapka Ha Google
LLC.

,MNaatexkHo HapekaaHe” ca BecuykuTe ykasanua ot MaaTeua vamn MoaydaTtens kbm
M3paTtean, HapeXaalwy M3nbAHeHWE Ha nAaTexkHa TpaHcakuusa, nsBbplieHn ypes
nAaTeXkHWTe MHCTPYMEHTM npeaocTaBexn ot M3paTeas;

LMaatey” e KameHTsT, koiTto nogaBa naatexkHo HapexkaaHe;

,MoayyaTen” e avueTo, koeTo noaydaBa cymaTta no naatedkHaTa onepaums;
,Ycayra® o3HavaBa nsnaBareTo Ha MaatexkHa kapTa — dpusmuecka u/man BuptyaaHa
kapTa npu 3aaBka Ha KaneHTa 1 M3nbAHEeHME Ha NAATeXHW onepaLmu ¢ Hes.
,PaboTeH [leH” e aeH, pa3anyeH oT cbboTa, HedeAa AK HepaboTeH AeH 3a bankuTe
8 Penybawuka Bbarapus.

,YHukaneH umpeHtndukatop” e kombuHauma ot umdpwu, 6ykBu mam cumBoaw,
cboblieHn Ha KameHTa, kouTo TpabBa ga 6baaT npeactaBeHun ot KaveHTa npu
M3MbAHEHME Ha nAaTexkHa TpaHcakuua, 3a Aa 6bae naeHTUdMUMpaH noasBateaat
Ha naatexkHaTa ycayra kopekTHo.

2. NpeameT Ha JoroBopa

2.1. Hactoawmat [oroBop onpegens ycroBusta 868 Bpbska ¢ n3gaBaHeto Ha
MaatexkHa kapTta — dpusnyecka nan BuptyanHa kapta, v n3nonsBaHeTo Ha cbliata ot
KaneHTa ¢ uen n3BbpwBaHe Ha naaTeXkHW onepaumn.

2.2. U3papeHata naaTtexkHa kapta Ha KaveHTa we 6bae cBbpsaHa c MaatexkHa
cmetka, otkputa Ha nmeTo Ha KaverTa npw MpeactaButeas. Yeayrata no otkpmnBaHe
n noaabvpkaHe Ha naaTexkHaTa cmeTka He e npeAMeT Ha HacToawwma [JoroBop u ce
ypexzaa ot otaeneH goroBop, ckalouen mexkay Kaverta v MpeactaButeas, no koito
M3paTeAaT He e cTpaHa.

2.3. KAreHTBT pasbupa u ce cbraacaBa, ye nsnonasBaxeTo Ha MaatexkHaTa kapTa 3a
n3BbpluBaHe Ha naaTeXkHW onepauum ctaBa eamMHcTBeHo nocpeacTBom gocTbna Ao
MobuaHoTO npuaoskeHune, ocurypeH ot MNpeactaButeas.

2.4. KAvieHTBT pasbupa 1 ce cbraacaBa, ye ¢ Beako naawaHe ¢ MaaTexkHa KapTa,
HapeaeHo oT KaneHTa 3a 3akynyBaHe Ha cToku U/MAM yCAYTU, HAAMYHKUAT BanaHc B
CmeTtkaTa ce ycBosBa.

3. CkalouBaHe Ha goroBopa

3.1. KaneHTbT pasbupa u ce cbraacaBa, Ye ycroBue 3a okoHyaTeaHoTo ckalouBaHe
Ha [loroBopa e cbraacaBate ¢ YcaoBuaTta Ha HacToAwms JoroBop v cBbp3aHuTe
Hero nokymeHTn, Bka. Tapudata, kakto u KameHTvT na uma BaanaeH ckalouen
HoroBop 3a cmetka ¢ MpeacrtaButeas, n KAMEHTLT Aa NpemuHe ycnewHo npes
komnaekcHa npoBepka cbraacHo npaBuaata Ha M3pateas, wsrotBenn B
cboTBeTcTBure ¢ npuroknmoTo 3akoHoaaTencTBo. EaBa caep ycnewHo 3aBbplumaa
komnaekcHa npoBepka JoroBopsT mexkay M3gateaa n KaneHTa we ce cumTa 3a
BaanaHo ckaloyeH.

3.2. KAneHTbT ce 3aabakaBa aa npeaoctaBu akTyaAHa, mbAHa M TOYHA MHGOPMaLLMA
1 Aa s nogabvpka BuHarn aktyaaHa v TouHa no Bpeme Ha noA3BaHe Ha YcayraTa.

3.3. KAaveHTBbT moXke aa npueme ycaoBusta Ha Tosm [loroBop:
i. CbraacaBaitkun ce c ycaoBuata Ha [oroBopa oHAaiH, kbaeTto Tasu onuua e
npeaoctaBera Ha KaveHTa 8 MobuaHOTO NpuaokeHue Ha MpeactaButeas; nan
ii. PeanHo m3nonsBaiku Ycayrata. B To3m cayyai, KaveHTwbT ce cbraacsaBa, ye
noA3BaHEeTO Ha ycAyraTa OT cTpaHa Ha KAveHTa e ce TpeTupa kato npuemaxe
Ha [loroBopa oT MbpBua MOMEHT Ha noA3BaHe Ha YcayraTa.

3.4. HacroauwmaT [oroBop e Mma cvAa OT JaTa Ha CbrAacvMeTo Ha KameHTa c
HeroBuTe ycAoBus, Ho He npeau VizaateadT aa onpeaean Kaventa kato npremanBo
AMUe fa ycayrata (,4ata Ha BamsaHe B cuad”).C HatuckaHeTo Ha 6yToHa
LMpoabakun”/’CoraacaBam ce” uam ,Mpremam”, korato Tasm BbamoxkHocT e
npepoctaBera Ha KaveHTa ype3 MobuAHOTO npuaokeHne, KAMeHTHT u3passBa
cBoeTo cbraacue 1 noaara nognuca cv nof ycroBusTta Ha Hactoawms JoroBop, ¢
M3MbAHEHWETO Ha koeTo aelcTBue cTpaHuTe npuemar, ye ce cb3aaba enekTpoHeH
nokymeHT, HaoaexkHo noanucaH ot KaveHTa ¢ eaekTpoHeH nognuc.

3.5. 3awmTaTa Ha AMYHWTE AaHHM e oT m3kalounTeaHo 3HaueHue 3a M3paTeas.
KaeHTbT cAeaBa fa ce 3anosHae ¢ [lMoawTukata 3a  noBepuTeaHocT,
npeacTaBanBaula HepasaeAHa YacT oT HacToAwwma JoroBop, 3a aa npuaobue no-
nobpa npeactaBa 3a npeanpuemanute oT M3gatesa aeictBus 3a 3awmTa Ha
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Issuer to protect the Client's personal data, as well as the conditions for the use and
disclosure of the Client's information by the Issuer.

3.6. To use a Physical Card, the Client must complete the Card activation procedure
as specified by the Issuer on the back of the Card or in the Representative's Mobile
Application.

3.7. After the Client has completed the steps described above, the Client may avail
of the following card issuance services, subject to the terms of this Agreement
below. In order to use the Payment Card, the Client must maintain a valid Account
with the Representative.

3.8. The Client declares that he/she is registering for the service in his/her own
name and is not acting on behalf or for the account of a third party.

3.9. 14-day cancellation period: Within a period of 14 (fourteen) days after the
conclusion of this Agreement, the Client has the right to cancel this Agreement. The
Client may notify the Issuer of his/her wish to close his/her Payment Card via the
Representative’s Mobile Application or at the following e-mail address:
office@icard.com. In the event that this 14-day period has expired, the Client may
cancel this Agreement in accordance with the terms below.

4, Eligibility for the Service. Age Restrictions. Identification and Verification

4.1. To be eligible for the Service, the Client must (i) be at least 18 years of age; and
(i) be established in a Member State of the European Union; and (iii) meet all of
the Issuer’s risk and AML eligibility requirements, and must not be on any blacklist
or list of persons with sanctions in relation to money laundering/terrorist financing
officially published and made public by the Regulators, and must not be on any
blacklist (or similar) of card fraudsters. Please note that the delivery of physical
Cards with the logo of the Card Schemes is possible only on the territory of the
Republic of Bulgaria.

4.2. |dentification and Verification: The Issuer has a statutory obligation to identify
the Client and carry out customer due diligence in accordance with the applicable
legislation on measures against money laundering and terrorist financing, internal
procedures in connection with the implementation of these measures, as well as
the procedures and applicable rules of the Card Schemes. Such measures may
include video or selfie identification and verification, use of software, checking
documents or information in official databases or with independent sources
provided by international organizations, requesting additional information and
other similar measures. These identification and verification actions may also be
carried out through the Representative.

4.3. At the Issuer's discretion, the Client may be allowed to use only part of the
Service, such as POS purchases with a Virtual Card under certain limits, etc. The
Client agrees that these limits are requirements imposed by law and may be subject
to change in accordance with a change in the legislative framework, of which the
Client will be notified as soon as this is possible or permitted by law.

4.4. In case the Client is successfully verified by the Issuer (including through the
Representative), the Client's Payment Card will be activated with standard limits for
the Service. However, the Issuer may at any time request additional information as
a condition of the Client’s continued use of the Service. The Client agrees to provide
such information as the Issuer may request without undue delay. The Payment Card
limits are set out in the relevant section of the Mobile Application.

4.5. For legal reasons, or for risk management reasons, or for security reasons, the
Issuer may impose or change the limits unilaterally and without the consent of the
Client, of which the Issuer will inform the Client via the Mobile Application, unless
the Issuer is prohibited by law from notifying the Client in certain cases. The Issuer
has the right, at its sole discretion, to decide whether to change the limits following
a request from the Client to change the limits and the Issuer shall not be liable in
the event of a refusal in connection with such a request. Card transactions that may
exceed the specified limits will not be executed.

4.6. Upon registration for the service and during the term of this Agreement, the
Client has an obligation to provide the Issuer with current, complete and accurate
information, in accordance with the Issuer's instructions, as well as an obligation to
maintain the relevant information in the most up-to-date and accurate form
possible throughout the entire period of use of the service. In the event of any
change in the information provided by the Client, the Client agrees to immediately
update the relevant information in the relevant places in the Mobile Application.

4.7. The Client understands and agrees that he/she may not use the Service and
may not agree to the Agreement, and the Service may be temporarily suspended
or terminated permanently or the Agreement may be terminated immediately
without prior notice, if:
i. The Client is not of the age required by law to enter into contractual relations or
to use the payment instrument provided to the Client; or

AVMYHUTE faHHW Ha KaneHTa, kakTo 1 3a ycnoBuaATa 3a n3nonsBane u paskpuBaxe Ha
nHdopmaumaTa Ha KAmeHTa oT cTpaHa Ha M3aatens.

3.6. 3a n3non3BaHe Ha Pusnyecka Kapta e HeobxoaMMo KAMEHTBT Aa M3NbAHU
npoueaypata 3a aktuBupaHe Ha KaptaTa, kakto e nocoyeHo oT M3gaTeas Ha
3afHaTa cTpaHa Ha KapTtaTta uam 8 MobuaHoTo npuaoskeHwve Ha MpeacTaBuTeas

3.7. Caep kaTto KAveHTBT npemuHe npes ctbnkute, onncann rope, KAMeHTsT moxke
Aa ce Bb3noa3Bate oT caeHMTE yeayrn nNo n3gaBaHe Ha kapTw, cbraacHo ycaoBuAaTa
Ha To3un JoroBop no-foAy. 3a Aa noasBa MaatexkHaTa KapTa, KaeHTsT TpAbB8a aa
noaabpyka BaamaHa Cmetka npu MNpeactaButens.

3.8. KaveHTsT aeknapumpa, ye ce pernctpupa 3a ycayraTa 3a cobcTBeHo ume u He
nenictBate oT UMeTo UAM 33 cmeTka Ha TPeTo AvLe.

3.9. 14-aHeBeH cpok 3a npekpaTaBaHe: B nepuos ot 14 (4eTMpuHaZeceT) AHW cAes,
ckalouBaHeTo Ha HacToswmA [oroBopa KameHTsT Mma npaBoto aa ce otkake ot
To3u1 poroBop. KaveHTsT Moxke aa yBegomu M3patens 3a skenanneto cu aa 3akpue
cBosTa MaatexkHa KapTta Ype3 MobuaHoTo npuaoxkeHne Ha MpeactaButeas nan Ha
cAegHuA agpec Ha eaekTpoHHa nouwa: office@icard.com. B cayyait ye To3m 14-
nHeBeH nepwog e u3tekba, KameHtvT moke ga npekpatv To3m [oroBop 8
cboTBeTcTBue ¢ ycroBuATa no-gony.

4. [onyctumocT 3a Ycayrata. BwbapactoBu orpaHudenus. Uaentudukaums v
Bepudukaums

4.1. 3a pa otroBapa Ha ycAoBuATa 3a LONYCTUMOCT 3a YcayraTa, KaveHTsT TpabBa
(i) pa e HaBbpwmA 18-roamwHa Bb3pacT; v (ii) Aa e yctaHoBeH B aAbprkaBa-uneH Ha
EBponerickma cblos; u (iii) aa nanbaHaBa Bcuukn msnckBanus Ha M3paTens 3a
[,0MYyCTUMOCT A0 ycayraTa, cBbp3ann ¢ puck n AML, kako n caepnBa aa He npmcbeTBa
B8 kakbBTo 1 Aa e YepeH cnmcbk nan cnucbk Ha Amua cbe cankumm B8 Bpbska ¢
npaHe Ha napu/dvHaHcMpaHe Ha Tepopusbm, oduumasHo nybAmkyBaH w
onoBecTteH oT PeryaatopuTe, 1 Aa NpucbeTBa B YepHU (MAM CXOLHM) CAUCBHLUM Ha
kapToBute nsmamHuum. Moas o6bpHeTe BHUMaHWe, Ye goctabkaTta Ha dpusnyecku
Kaptv ¢ Aoroto Ha KaptoBute opraHusaumm, e Bb3moxkHa eamHcTBeHO Ha
TeputopunATa Ha Penybanka BbAarapus.

4.2. Npentudukauma u Bepudukaums: Mspateaat uma 3akoHoyctaHoBeHoTO
3agbrkeHve fa yctaHoBaBa u ga wm3BvpwBa komnaekcHa npoBepka Ha
CaMOAMYHOCTTa Ha KaneHTa B cboTBetcTBue ¢ npuaoskumoto 3akoHosateAcTBo
OTHOCHO MepkuTe cpelly M3nupaHe Ha mapu U duHaHCMpaHe Ha Tepopu3ma,
BbvTpewHuTe npoueaypu B6u8 Bpbvska c npuaaraHeTo Ha Te3n mepku, kakto u
npoueaypute u npurokumuTe npaBunaa Ha KaptoBute opraHusauuu. MogobHu
mepkn moxke aa BkalouBat Buaeo mam ceandun naentudmkaums u Bepudukaums,
n3non3Baxe Ha codtyep, npoBepka Ha fokymeHTH nAK nHPopmaLums B opuumantm
6a3n AaHHW UAM NpK He3aBUCMMM M3TOYHKULM, NpesocTaBeHn oT meXayHapoaHU
opraHusaumm, uckaHe Ha AOMBAHWTEAHA WHOOPMAUMA W APYTM CXOAHW. Tesn
nenctBua no naeHtudukauma n Bepmudnkaums moke aa ce n3BbpwBat u upes
MpeacTtaButeas.

4.3. Mo npeuenka Ha M3patean, Ha KaveHTa moxke ga 6bae nosBoaeHo aa
nm3noa3Bate camo yacT ot YcayraTa, kato Hanpumep nokynka Ha MOC ¢ BupTyaaHa
kapTta npu onpegeaeHn AtMMUTM U Ap. KAMEeHTBT ce cbraacaBa, ye Te3n AMMUTM ca
n3nckBanua, HanokeHM cbe 3akoH M moraT ga 6baat npegmeT Ha usmeHeHve 6
cboTBeTcTBue ¢ npomsaHa B 3akoHoaateAHaTa pamka, 3a koeTo KAMeHTST we 6bae
yBenomen BeaHara wom ToBa 6bae Bb3modkHO MAM paspelleHo no 3akoH.

4.4. B cayyalt Ye KAMeHTBT 6bae yenewHo Bepuduumpann ot M3pateas (Bka. upes
MpeacTtaButeas), BawaTta naaTtexkHa KapTta we 6bae aktmBupaHa cbe cTaHaapTHK
AMMUTU 3a Ycayrata. HesaBucumo ot ToBa, M3gateaaT moxke no Besko Bpeme aa
n3mckBa ponbAHUTEAHA UWHopmaums kato ycaoBue 3a npoabvakaBaHoTo
n3nonsBaHe Ha Ycayrata oT CTpaHa Ha KaveHTa. KaveHT®bT ce cbraacaBa ga
npesoctaBa nogobHa nHpopmaums, kakBato M3gateaat 6u morsa aa nsmckBa, 6es
HeonpaBaaHo 3abaBsaHe. AumutuTe Ha [MAaTekHata KapTa ca onpeaeneHu 8
cboTBeTHaTa cekuma B8 MobuaHOTO npuAokeHwme.

4.5. Nopaaw 3akoHoJaTeAHW NPUYMHM, AW NOpPaan CbobpakeHus 3a ynpabaeHue
Ha pucka, nan oT mepku 3a curypHocT, M3aateaat moxke Aa Hanara MAK 4a NPOMeHs
AMMWUTUTE €HOCTPaHHO U 6e3 cbraacue Ha KaveHTa, 3a koeTo M3pateaaT uwe
nHdopmmpame KameHTa npes MobuaHoTO npuaokeHmne ocBeH ako M3aateasT Hama
npaBoto no cuaaTa Ha 3akoHa na yBegomum Kaventa B onpegeseHu caydau.
M3pateaat uma npaBoto no cBos cobetBeHa npeuerka Aa pewmn gaav Aa Usmexn
AMMUTUTE CAEL NOCTBNNAO MckaHe Ha KAreHTa 3a NpomaHa Ha AUMUTUI 1 M3aaTeAsT
He Hocu oTroBopHocT B cayyalt Ha oTkas Bb8 Bpb3ka c nogobHo nckaHe. KapToBu
TpaHcakuuu, konto moxke Aa HaaxBbPAAT onpeaeseHUTe AMMWUTH, HAMA Aa 6baat
N3MbAHABaHM.

4.6. Mpun peructpaumsa 3a ycayrata 1M no BpemeTo Ha aeicTBue Ha HacToAWmMA
[LoroBop, KAMeHTLT Mma 3aabakeHune aa npesoctabs Ha M3aateas akTyanHa, mbaHa
1 TOYHA MHGOPMALLMSA, CbIAACHO MHCTPYKUMKUTE Ha U3aaTeas, kakTo v 3agbaikermne
na noaabpka cboTBetHata nHbopmauma Bb8 BbamoxkHo Hait-akTyaneH u ToueH
Bva npes ueAna nepuoa Ha noasBaHe Ha ycayrata. B cayyait Ha kakBato v aa e
npomsHa 8 nHbopmaumaTa, npegoctaBeHa ot KaveHTa, KAMEHTBT ce cbraacaBa aa
06HOBKM He3abaBHO cboTBeTHaTa MHPOPMauMs Ha CcboTBeTHMTE MecTa B
MoBUAHOTO NpuAokeHHe.

4.7. KaeHTbT pa3bupa 1 ce cbraacaBa, ye He moxke Aa mM3noasBa Ycayrata u He
moXke ga ce cbraacaBa c [oroBopa, a Ycayrata moxke BpemeHHo aa 6bae
npeycraHoBeHa nan npekpateHa okoHyaTeaHo nan JoroBopwT Aa 6bae npekpateH
He3abaBHo 6e3 npeaBaputeaHo nsbectue , ako:
i. KAMeHTBT He e Ha Bb3pacTtTa, nsmnckBaHa ot 3akoHa, 3a aa Bctbnu 8 goroBopHK
OTHOLWEeHUA UAM Aa M3noA3Ba npegocTaBeruna my NaaTeXXeH MHCTPYMEHT; AU
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il. The Client is a person to whom the Service is prohibited from being provided
under applicable law or the rules of the Card Schemes or other organizations, or
the rules and internal regulations of the Issuer; or

ili. The Client has not successfully passed due diligence; or

iv. Other reasons are identified such as risk or failure to fulfil obligations arising
from the law or legal relationships, or

v. The contract between the Client and the Representative for the use of a
payment service is terminated for any reason.

5. Provision and Language of the Agreement

5.1. This Agreement is prepared in Bulgarian and is available to Clients on the
Representative's website. Access to it via a link to it will be provided to each Client
during the process of his registration as a Client of the Representative.

5.2. The Client will be able to download the Agreement in a printable format via a
link. A copy of the current Agreement, with all reflected amendments, as may be
made from time to time, will be provided to the Client in the Mobile Application.

5.3. After accepting the Agreement, the Client has the right to request at any time
to be provided with a copy of the Agreement.

6. Card Application and Issuance. Card Limits

6.1. A Payment Card is linked to the payment account opened in the name of the
Client with the Representative, which is the subject of a separate payment service
agreement between the Client and the Representative, to which the Issuer is not a
party. With each payment made by the Client with a Payment Card issued by the
Issuer under this Agreement, amounts will be debited from the available balance in
the Client's Account until that balance is exhausted.

6.2. The Client will be able to make a payment up to the amount of funds held as a
balance in the Account, unless a lower limit is provided for, set by the Client himself,
by the Issuer or the payment account provider for regulatory reasons. In any case,
the limits for payment with the Card are indicated in the relevant information
section of the Representative's Mobile Application.

6.3. The Card is issued as a result of a request that is submitted automatically
through the Representative's Mobile Application.

6.4. The Client understands and agrees that he cannot have more than 2 (two)
Physical Cards issued to his Account, and he cannot have more than 2 (two) Virtual
Cards issued to his Account.

6.5. The request for issuing a Card through the Mobile Application of the
Representative will be fulfilled only after this Agreement and the agreement for
opening a payment account have been validly concluded and after the Client has
successfully passed due diligence.

6.6. The issuance of the requested Payment Card takes place as follows:

6.6.1. For a Virtual Card - by visualizing the virtual Payment Card in the Client's
personal account in the Mobile Application of the Representative.

6.6.2. For a Physical Card — by issuing it by the Issuer and delivering it to the Client
by the Issuer or by the Representative through a courier service provider selected
by the Issuer.

6.6.3. The Digital Card is issued and automatically linked to the Client's Account with
the Representative at that time. The Digital Card allows the Client to make
payments using their smartphone, provided its NFC function is enabled. If the
Client's smartphone uses iOS, the Apple Pay rules described in this Agreement and
the Account Agreement with the Representative shall apply.

6.7. The Client undertakes to store the Security Identification Data and protect
them from copying, unauthorized use and other risks (illegal use) with the care that
the Client takes to protect his property. In case the Client establishes any
unauthorized use of the Security Identification Data or the Card, he must
immediately contact the Representative by phone +359 243 981 61 or by e-mail at
the following email address: support@10npay.com. In addition, with each online
transaction the Client will receive a one-time confirmation code, in compliance with
the requirements of Delegated Regulation (EU) 2018/389.

6.8. The Client has an obligation to notify us immediately in the event of loss, theft,
misappropriation or unauthorized use of the Security Identification Data, the Card
or the mobile device through which the Mobile Application is accessed and to take
all preventive and security measures to reduce risks and damages.

6.9. Upon expiration of the validity period of an issued Payment Card, it is not
automatically reissued, but it is necessary to submit a request for reissue due to
expired validity.

7. Service Provision

7.1. The Client understands and agrees that the scope, form and nature of the
Service provided under this Agreement may be expanded periodically without this
leading to the imposition of new fees or other burdensome conditions for the Client
without prior notice to the Client. Nevertheless, in cases where the change to the
Service constitutes a change to the preliminary information within the meaning of
the Payment Services and Payment Systems Act, as well as if the changes lead to a

ii. KA\veHT®T e avue, Ha koeTo e 3abpaHeHo fa ce npefocTaba Yeayrata CbraacHoO
npuaoxknmoto 3akoHopateacTBo wAM npaBuaata Ha KaptoBute uam apyru
opraHusaumm, nav npaBuaata u BuTpewHuTe NpaBuaa Ha M3patens; uan

ii. KAMeHTBT He e npemuHan ycnewHo komnaekcHa npoBepka; nan

iv. Bbaar ycraHoBeHu Aapyrn npuumHu kato puck MAM  HeusnmbAHEHWE Ha
3agbakeHuns, NpousTnyalm ot 3akoHa UAM NpaBooTHOLEHUS, UAK

v. [loroBopbT mexay KaneHTa u MpeactaButean 3a noasBaHe Ha naaTeXkHa ycayra
6bae npekpaTeH Ha kakBoTo 1 ocHoBaHue.

5. MpepocraBsaHe n eaunk Ha [loroBopa

5.1. HactoawmAat goroBop e nsrotBeH Ha BbArapcku esmk u e pasnonoxkerune Ha
KameHTuTe Ha yebcaiita Ha MpeactaButens,. Joctbn 40 Hero nocpeactBom AmMHk
(link) kbm Hero we 6bae npesocTaBer Ha Bcekn KaveHT no Bpeme Ha npoueca no
perucTpaumata My kato KaveHT Ha MpeactaButeas.

5.2. MocpeactBom AanHk KaMeHTsT We Mma BbamoykHocT ga nsteram JoroBopa 818
dopmaT 3a pasneyatBaHe. Konve ot aktyaaHua [JoroBop, ¢ Bcuyku otpaseru
n3meHenus, kakButo buxa moram ga 6bvaaT npaBeHwn nepuoamyHo, e Hbae
npesoctaBeH Ha kaneHta B MobuaHoTo NpuaokeHne

5.3. Crep, npuemaneTo Ha JoroBopa KanmeHTsT Mma npaBo aa nowcka no Besko
Bpeme aa my 6bae npepoctaBeHo konue ot JoroBopa.

6. 3anaBka n usgaBaHe Ha Kapta. AuMuTK Ha KapTaTa

6.1. MaatexkHa kapTa e cBbpsaHa ¢ naatexkHaTa cmetka, oTkpuTa Ha MMETO Ha
KaneHTa npu MpeactaButenn, koato e npeameT Ha oTaeaeH aoroBop 3a noa3BaHe
Ha naaTeXkHa ycayra mexkay Kamenta u MpeactaButeas, no koto M3aateaat He e
cTpaHa. C Bcako naawaxe, n3Bbpwero oT KaneHTa ¢ MaatexkHa kapTa, nsgageHa no
cuAaTa Ha To3m [loroBop oT M3gaTeas, e ce ycBoaBaT cymmn oT HaAnyHMA GanaHc B
CmeTkaTa Ha KaneHTa 40 M34epnBaHeTo um.

6.2. KAMEHTBLT e vMma Bb3MOKHOCT 4@ M3MbAHM MNAAll@He A0 pasmepa Ha
cpeactBata, kouTo cbxpaHaBa kato 6anaHc no Cmetkarta, ocBeH ako He e
npeaBuaeH no-HUcbk AMMUT, onpegeseH oT camus KaveHT, oT M3gatens wAu
noctaBunka Ha naatexkHaTa cmetka nopaaun peryaaTopHu npuyunnu. Mpu Benyku
NoAoXKeHWs AMMWUTUTE 3a nAallaHe c KapTaTta, ca nocodeHn B cboTBeTHaTa
nHdopmaumoHHa cekuma Ha MobuaHoTo NpuaoskeHune Ha MpeactaButeas.

6.3. KapTaTa ce n3gaBa 6 pesyatat Ha 3an6ka, kosTo ce nogaBa aBTomaTuuHo Ypes
MobuAHOTO NpuaoXkeHne Ha MpeactaBuTtess.

6.4. KAMeHTBT pa3bupa u ce cbraacaBa, Ye He moxke Aa Mma noBeye ot 2 (48a) 6pon
n3ganeHn dusmyeckn Kapta kem Cmetkara cu, kakto n He moxke fa Mma noBeye ot
2 (nBa) bpos n3naneHn BuptyanHu KapTu kbm CmetkaTa cu.

6.5. 3anBkata 3a u3maBaHe Ha KapTa npe3 MobuaHOTO npuAoxkeHue Ha
MpeactaButens we 6bae M3MbAHeHa eanHcTBeHo, caep kato 6bae BaavaHo
ckaloueH HacToswma aoroBop n goroBopa 3a otkpmBaHe Ha naatedkHa cmeTka K
caeq kato KaneHTsT yenewHo npemmHe komnaekcHa npoBepka.

6.6. M3paBaHeTo Ha 3anBeHaTa MNaaTexkHa kapTa cTaBa no cAeaHMs HauMH:

6.6.1. 3a BupTtyanHa kapTa - ypes BusyaausmpaHeTo Ha BupTyanHaTa MaaTexkHa
kapta 8 nepcoHanHus akayHT Ha KameHTa B8 MoBUAHOTO npuAoXkKeHWe Ha
MpeacTtaButeas.

6.6.2. 3a ®usmnyecka kapta —upes usgaBaHeto i ot U3gatess u npegaBaHeTo 1 Ha
KaveHTa oT Wsgateas muam ot MpeacraButeas nocpeactBom usbpax ot Msnatens
noctaBunk Ha kyprepcku yeayrm.

6.6.3. AnrntanHata kapTa ce usgaBa m cBbp3Ba aBromatnuHo kbm CmetkaTa Ha
KanenTa npu MpeactaButeas 8 momerTa. urutasHa kapta no3BoasBa Ha KaneHTa
Aa 3anAawa ¢ HeroBua cmapTdoH, npu ycroBue, ye HeroBaTta NFC dyHkums e
BkaloueHa. Ako cmapTdoHbT Ha KaveHTa m3anoasBa iOS, 3a Hero wie ce npuaarat
npaBuaata 3a Apple Pay, onucaHu 8 HacTtoawma JoroBop n JoroBopa 3a cmeTka ¢
MpeacTtaButeas.

6.7. KaveHTbT ce 3agbakaBa ga cbxpaHaBa UMaeHTudukaumoHHWTe OaHHKM 3a
CUIYPHOCT M fa v nasu oT konupaHe, HepaspelleHo noasBaHe u apyru puckoBe
(He3akoHHO MoasBaHe) c rpwkute, konto KAMEHTBT noaara, 3a Aa nasw cBoeto
nmyuiectBo. B cayyair, 4ye KameHTbT ycTaHoBM HenpaBomepHo m3noasBaHe Ha
NaeHTUGUkaumoHHUTE AaHHM 33 CUIYPHOCT UAM Ha KapTaTa, Toi Tpa6Ba aa ce
cBbpke HezabaBHo c MpeactaButeas ypes TenedoH +359 243 981 61 . nAM no
eAekTpoHHa Moula Ha cAedHMA MeiiA agpec: support@10npay.com B gonbaHeHue
npu Bcaka oHAalH TpaHcakuma KaveHTBT we noaydaBa enHokpaTeH kog 3a
noTBbpkaeHve, B8 nsnbaHeHWe Ha manckBaHuaTa Ha [enermpan PernameHT (EC)
2018/389.

6.8. KAMeHTHT ma 3aabakeHmne fa Hu yBenomm He3abaBHo B cayyait Ha u3rybBate,
kpaxkba, HesakoHHo npucBosBaHe uvAM  HenosBoaeHo  noA3BaHe  Ha
MoeHTMdunkaumoHHUTe LaHHM 3@ CWUIypHOCT, Ha KapTtaTa MAM Ha MOBMAHOTO
ycTpoiictBo, upes koeTo ce focTbnBa MobuAHOTO NpuAoXkKeHWe 1 aa npegnpueme
Bcnukn npeBaHTMBHU 1 oxpaHuTeAHU mepku, 3a Aa Hamaam puckoBeTe 1 Bpeaute.

6.9. Mpwu n3TnyaHe Ha cpoka Ha BaanaHOCT Ha M3gaaeHa MaatexkHa KapTa, cbuwaTta
He ce npeusgaBa aBrtomaTnyHo, a e Heobxogumo nogaBaHeTto Ha 3asBka 3a
npensaaBare nopaan nstekwva cpok Ha BaamaHocT.

7. NpepocTaBsHe Ha ycayraTa

7.1. KAveHTT pasbupa v ce cbraacaBa, ye 0bxBaTsT, popmaTa M CbLLHOCTTA Ha
Ycayrata, koaTo ce npefocTtaBa cbraacHo Hactosawms [oroBop morat ga ce
pa3wmpaBat nepuoamyHo 6e3 ToBa aa Boam 40 HanaraHe Ha HOBM Takew MAKM apyrn
yTexkHABaLm ycroBus 3a KaverTa 6e3 npeaBaputeaHo yBenomaBaHe Ha KaneHTa.
HesaBucumo ot ToBa, B cayyanTe, B konTo NnpomsHaTta Ha YcayraTa npeactaBasBa
M3MeHeHWe Ha npeaBaputeAHaTa MHbOPMaLMA MO CMUCbAa Ha 3akoHa 3a
naaTeXkHuTe ycayrm u naatexkHute cuctemu, kakto u ako npomenute Bogat oo

4/17



narrowing of the scope of the Service, the Client will be given prior notice as
described in this Agreement.

7.2. The Client understands and accepts that the provision of the Service to the
Client may be suspended as provided in the Agreement. The Client may stop using
the Service at any time without the need to inform us of this.

7.3. The Client understands and accepts that in compliance with regulatory
obligations under the Anti-Money Laundering Act and its Implementing Regulations
and the Anti-Terrorism Financing Act, as well as all Directives governing this matter
and applicable national laws in the countries of the European Economic Area (EEA),
the Issuer may establish general practices and restrictions on the use of the Service
without prior notice to the Client, including, but not limited to, individual or general
limits on the value or turnover of Cards or Payment Transactions, or other
restrictions on the value, type and number of Payment Transactions for a given
period or periods of time. The Client will be notified of changes to the general
practices and restrictions within a reasonable time unless there is a regulatory
obstacle imposed by the aforementioned anti-money laundering and anti-terrorist
financing laws for such notification.

7.4. The Issuer may refuse to execute a Payment Transaction or other use of the
Service if it has reasonable grounds to suspect fraud, a breach of the applicable
Agreement by the Client, or a violation of the law or the rules of the Card Schemes
or other Organizations. The execution of transactions may also be delayed due to
the Issuer's compliance with its obligations under applicable anti-money laundering
legislation, including if it suspects that the transaction involves fraud, illegal or
unacceptable activities. In the event that the Issuer refuses to execute a Payment
Transaction or Payment Order, the Client will be notified unless it would be illegal
or if doing so would compromise reasonable security measures.

7.5. The Client acknowledges and accepts that if the Issuer terminates access to the
payment instrument by suspending the use of the Client's Personalized Security
Features or blocking the Card, this may prevent his access to the Service.

7.6. The Issuer is not responsible for refused payment transactions or lack of Service
due to insufficient balance on the Card, or due to lack of Internet, or problems with
the Client's software or hardware, or exceeding the available balance on the
Account, or basic limits set by the Issuer, or due to other problems related to the
Account opened with the Representative, or due to any other reason beyond the
control of the Issuer.

8. Use of the Service by the Client

8.1. The Client agrees to use the Service only in the manner permitted by:
i. This Agreement;
ii. Any applicable law, regulation or generally accepted practices or guidelines of
the relevant legal system;

8.2. The Client agrees that the following types of transactions may be performed
with the Physical Card:

i. Payments at a physical POS terminal;

ii. Internet payments;

iii. Cash withdrawal from ATMs or POS terminals;

8.3. The Client agrees that the following types of transactions may be carried out
with the Virtual Card:
i. Payments at a physical POS terminal with NFC technology that supports
contactless payments;
ii. Internet payments;
iii. Cash withdrawal from ATMs or POS terminals with NFC technology that
supports contactless payments;

8.4. The Client understands and agrees that the issued Virtual Payment Card may
be used by the Client for payments at physical POS terminals supporting contactless
NFC technology, and for cash withdrawals at ATM terminals supporting contactless
NFC technology, only and solely on the condition that the Payment Card is
successfully registered through the payment applications of Apple (Apple Pay) and
Google (Google Pay). Outside this case, Virtual Payment Cards can only be used for
payments on the Internet.

8.5. The payment order made with a Card will be received by us in electronic form.

8.5.1. The Client's consent to perform a payment transaction with a Physical Card,
as well as the payment order, becomes irrevocable from the moment the Client
presents the Card for the execution of the transaction and:

i. the chip or magnetic stripe of the Card is read by an ATM (where applicable) or
POS terminal device and a valid PIN is entered (except for contactless payments
for small amounts specified in the Limits Section in the Representative's Mobile
Application) and/or the Client or the authorized Cardholder signs the receipt
printed by the POS terminal device; or

ii. by providing the Card and inserting it into the terminal and reading the chip at
a self-service terminal; or

iii. by entering the Card details, such as the 16-digit number, expiration date or
CVC2 code online; or

cTecHABaHe Ha 0bxBaTa Ha YcayraTa, Ha KaneHTa Wwe 6bae AaaeHo npesBaputesHo
npeamsBectue, kakto e onncaHo B HacToawwma JoroBop.

7.2. KaveHTBT pasbupa v npvema, Ye npepoctaBaHeTo Ha YcayraTta Ha KaveHTa
modxke aa 6bae npeyctaHoBeHo, kakto e npeaBuaeHo 8 JoroBopa. KAaMeHTsT moxke
na cnpe n3nonsBaHeto Ha Ycayrata no Bcako Bpeme, 6e3 aa e HeobxoaMMO Aa HU
nHdopmmpa 3a ToBa.

7.3. KAVeHT®T pasbupa v nprema, Ye B U3MmbAHEHUE Ha peryAaTopHM 3aabakeHns
no 3akoHa 3a mepkute npotnB nanupaHe Ha napwu u MpaBuaxuka 3a npuaaraHeTo
my 1 3akoHa 3a mepkute npoTnB PpuHaHcMpaHeTo Ha Tepopusma, kakto n Beunyku
OnpektnBu, ypexkgawm Tasm matepua U NpUAOKMMM HaUMOHaAHW 3akoHu 6
cTpanuTe oT EBponetickoto nkoHommyecko npoctpaHcTBo (EWM), N3pateast moxke
na yctaHoBum 06w npakTuku 1 orpaHnyeHms 0THOCHO NoA3BaHeTo Ha YcayraTa, 6e3
npeaBaputeaHo ga msBectaBa 3a ToBa KamenTa, BkalounteaHo, Ho He camo,
NHAMBUAYAAHWN MAK 0BLLM AMMKUTH BbpXy CTOMHOCTTA MAKM 0bopoTa ¢ KapTute nan
MAaTexkHWTE onepawmu, UAM ApYrv OrpaHUYeHns OTHOCHO CTOMHOCTTa, Buaa u 6pos
Ha MaaTexkHu onepaLmmn 3a AafeH nepuos UAM nepuoau ot Bpeme. KAVEHTHT e
6bae yBesomeH 3a npomenn B obumte npaktuku n orpaHuyerms 8 pasymeH cpok
ocBeH ako cbuiectByBa peryaaTopHa npedka, HanoXkeHa OT ropenocoyeHuTe
3akoHn 3a mepkuTe npoTMB usnupaHe Ha napu M NpotmB duHaHCKMpaHe Ha
Tepopmama 3a TakoBa yBegomaBaHe.

7.4. ispatenat moxke ga otkake ga m3nbaHW MaaTexkHa onepauus MAM Apyro
n3nonsBaHe Ha Ycayrata, ako Mmama pasymHu ocHoBaHWA Aa nogosupa u3mama,
HapylweHue Ha npuaoxkumua JoroBop ot KaneHTa, an HapylaBaHe Ha 3akoHa nan
npaBuaata Ha KapToBuTe opranmsaumu uam apyrv OpraHusaumu. M3nbAHEHWEeTo Ha
TpaHcakuumTe moxke cblLo Aa bbae 3abaBeHo Nopaan M3MbAHEHME OT CTpaHa Ha
M3patena Ha 3agbikeHuATa, kouTo nma cbraacHo npuaodkumo 3akoHozateacTBo
cpelly wu3nupaHeTto Ha napu, BkaloumTteaHo ako noposwpa, ye TpaHcakumATa
BknalouBa namama, HezakoHHM MAM HenpremAnBU AerHOCTH. B caydait Ye M3paTeaat
otkaxke Aa n3nbAHK MaaTedkHa onepaumsa nan MaatedkHo HapekaaHe, KAMeHTBT we
6bae yBenomeH ocBeH ako 6u 6uno HezakoHHO, MAK ako ToBa we komnpomeTnpa
pasymHuTe mepku 3a curypHocT.

7.5. KaveHTsT noTtBbprkaaba v npuvema, ve ako M3gatenat npekbcHe goctbna A0
nAaTeXkHWA MHCTPyMeHT, kaTo npeyctaHoBu n3noa3BaHeTo Ha MepcoHaAn3npaHuTe
cpeactBa 3a curypHocT Ha KameHTa nam 6aokupa Kaptata, ToBa moxke ga nonpeumn
Ha flocTbna My Ao YeayraTa.

7.6. N3paTenaT He Hocw oTroBopHocCT 3a oTkasaHu naaTeXkHW onepaLmm MAmM AMnca
Ha Ycayra mopaau HepoctaTbdeH banaHc 8 KapTtaTa, wAv mopaau Aunca Ha
MHTepHeT, wAv npobaemn cbc codTyepa WMAM xapayepa Ha KaveHTa, WAM
HagxBbpAsiHe Ha HaAMuHWMA GanaHc no Cmetkata, WMAM OCHOBHWM AMMWTH,
onpeaeneHn oT M3faTens, UAM Mopaam Apyru npobaemu, cBbp3aHu cbe CmeTkaTa,
otkpwTa npu MpeacraButenn, uam nopaau Besaka apyra npuunHa, koato e n3BbvH
koHTpona Ha u3gatens.

8. U3noa3BaHe Ha Ycayrata ot KameHta

8.1. KaveHTBT ce cbraacaBa ga n3noasBa Ycayrata camo no HaumHa, no3BoaeH oT:
i. Hactoawms JoroBop;
ii. Bcekn npuaodknum 3akoH, peryaaums uam obuionpuetn npaktnku namn Hacoku Ha
peneBaHTHaTa npaBHa cuctema;

8.2. KaveHTBT ce cbraacaBa, ve ¢ Pusmueckata Kapta morat ga 6bvaat n3BupwBaHu
caegHnTe BuaoBe TpaHcakumm:

i. MAawaHua Ha dmsmnyeckn NOC TepmuHan;

ii. MAawaHua B uHTepHeT;

iii. TerneHe Ha napw B8 6poi o1 ATM nam NMOC TepmrHaAK;

8.3. KaneHTBT ce cbraacaBa, ye ¢ BupTyanHaTa Kapta morat ga 6baaT n3BbpwBaHu
caegHnTe BuaoBe TpaHcakumm:
i. NAawaHna Ha dusndeckn MOC TepmuHan ¢ NFC TexHonorums, koato noaabvpika
6e3koHTakTHM NAaLWaHns;
ii. MAawaHua B nHTepHeT;
iii. TerneHe Ha napu B 6poit o1 ATM nam NOC TepmuHanm ¢ NFC TexHoaorus, kosTto
noaabpka 6eskoHTakTHK NAalaHus;

8.4. KaveHTBT pasbupa 1 ce cbraacaBa, ye nsgaaeHata Buptyanra MaatexkHa kapTa
e moxke aa ce nsnoasBa ot KaverTa 3a naaaHe Ha dmsnyeckn MOC TepmuHany,
noaabpxkauy 6eskoHtaktHa NFC TexHoAOTMA, 1 3a TeraeHe Ha napu B 6poit Ha ATM
TepMuHaA, noaabvpxkaly 6eskoHTakTHa NFC TexHOAOMMA, camo v eanHCTBeHO npu
ycaoBue, ve MaaTexkHaTta kapTta 6bae ycnewHo pernctpvpaHa ypes naatexkHute
npunoxkerus Ha Apple (Apple Pay) n Google (Google Pay). M38bH To3M cayyai,
BuptyanHuTe MMaaTexkHn kapTv we moraT ga 6bae M3noa3BaHu 3a naawaHua
eanHcTBeHo B nHTepHeT.

8.5. MaaTexkHoTO HapexkaaHe, n3BbpuweHo ¢ KapTa, we 6bae noAydeHo ot Hac 8
enekTpoHHa dopma.

8.5.1. CbraacueTo Ha KaneHTa 3a n3BbpiBaHe Ha naaTexkHa onepauums ¢ dusnuecka
KapTa, kakto u naaterkHoTo HapekaaHe ctaBaT HEOTMEHUMM, OT MOMEHTHT, B
kolTo KaveHTHT NpeactaBu KapTtaTta 3a M3nbAHEHWE Ha TpaHcakumaTa u:

i. YUNBT MAM MarHWTHaTa AeHTa Ha KapTtaTa 6baaT npoyeTeHu oT HankomaT (3a
konto e npuaoknumo) man TepmmHaaHo yctpoictBo POS u 6bae BbBeneH
BaamaeH MUH (c uskaloyeHne Ha 6eskoHTakTHM nAal@Hsa 3a ApebHU cymu,
nocoueHn B Cekuma Aummtit 8 MobuaHoTo npuaoskeHue Ha MpeacraButeas) u /
AU KAMEHTBT MAM ynmbAHOMOLWEHMAT KapToabpkaTtea nognucBa pasnuckata,
NPUHTMPaHa OT TEPMUHAAHO ycTpoicTBo POS; uan

ii. ypes npegocTaBaHe Ha KapTaTa v noctaBaHeTo i B TepMUMHaAa M NpoymTaHe Ha
YyMna Ha TePMUHAA 33 camoobeaykBaHe; nan

jii. upes BvBerkaaHe Ha gaHHWTe Ha KapTaTa, kato 16-umdpeH Homep, AaTa Ha
BaanaHocT nam CVC2 koa 8 MHTEpHeT; uan
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iv. by the Client providing the supplier of goods or services with the card details
(number, validity period, CVC2) and authorizing him to use it to pay for the
relevant service by fax, telephone or other communication device. In the case of
contactless payments for small amounts for which a PIN is not required under
the rules of the Card Schemes, the Client's consent to perform a payment
transaction with the NFC chip of the Card becomes irrevocable when the Client
presents his mobile phone to a POS terminal device and enters the PIN code for
the Representative's Mobile Application.

8.5.2. The Client's consent to perform a payment transaction with the Virtual Card,
as well as the payment order, becomes irrevocable when the Client:
i. provide the Card details (16-digit number, Card expiry date, CVC2 code) and the
3D Secure code on the Internet and/or
ii. The Client touches the NFC chip on the mobile phone through which he uses
the Mobile Application, and the chip is read by an ATM or POS device that
supports contactless payments, and the transaction is confirmed through strong
customer authentication (except for contactless payments for small amounts,
for which an exception is possible only in accordance with Delegated Regulation
(EU) 2018/389).

8.6. A Card personalized with the names of the Client in his capacity as Cardholder
must be used only by the Client.

8.7. The Card payment limits are specified in the relevant section of the
Representative’s Mobile Application, relating to limits. In order to minimize the risk
of losses and/or unauthorized transactions, the Client should set more restrictive
spending limits through the Representative’s Mobile Application, with the Client
managing the security features of the Payment Cards in the ways permitted in the
Representative’s Mobile Application.

8.8. The Client understands and agrees that in some cases, when performing a cash
withdrawal or deposit operation with his Payment Card at an ATM or at a POS
terminal device, the Issuer or the service provider supporting the relevant device
may charge the Client a transaction fee. When the Issuer has set a fee for depositing
at an ATM, the Issuer will inform the Client thereof. The Client understands and
agrees that the Issuer cannot control the amount of such fees when they are set by
persons other than the Issuer, and the Issuer cannot prevent their application or
influence them in any way. The Issuer is not responsible for the fees set by other
service providers.

8.9. Requests for blocking and unblocking the Cards can be made by the Client
through the Mobile Application.

8.10. Without prejudice to the foregoing, the Client accepts and confirms that the
declaration and payment of all applicable taxes arising in connection with the use
of the Service and which are legally borne by the Client is the exclusive obligation
and responsibility of the Client.

8.11. The Client agrees that it will not engage in any activity that interferes with or
disrupts the Service (or its associated servers and networks).

8.12. The Client agrees that it will not reproduce, duplicate, copy, sell, trade or resell
the Service for any purpose.

8.13. The Client accepts that it bears full responsibility for any breach of its
obligations under the Agreement and for the consequences (including any loss or
damage that the Issuer may suffer) of any such breach.

8.14. The Issuer has the right, at its reasonable discretion (for example, for reasons
related to fraud or risk requirements or regulatory requirements), to impose limits
on the amount of money that the Client may dispose of for a certain period of time
or for the entire period of use of the Service.

8.15. The Issuer is not responsible for the fulfilment of the obligations by the
Representative under the Account Agreement or for the goods and/or services
purchased by the Client using a Payment Card.

8.16. Card Tokenization:

8.16.1. The Client can use the Payment Card by adding a Physical or Virtual Card to
certain types of wallets provided by third parties (e.g. Apple, Google) and following
the steps to activate the relevant service, as described in the Representative's
Mobile Application.

8.16.2. The use of the Client's Payment Card through these wallets is subject to a
separate agreement between the Client and the relevant third party provider
providing the wallet. The Issuer is not responsible for any obligations assumed by
these third parties towards the Client, as well as for any issues related to the
technical functioning or security of the wallets provided by them.

8.16.3. The third party providers of the above-described wallets may make changes
to them at any time, as well as stop providing their services. The Client should
inform himself about the terms of use of the respective wallets provided by third
parties.

9. Click To Pay

9.1. An activated Visa card (physical/virtual/digital) of the Client, issued to his
Account with the Representative, has the Visa Click To Pay functionality.

iv. kato KameHTsT npepoctaBu Ha poctaBumka Ha cTtokn MAM ycayrv AaHHUTE 33
kapTata (Homep, cpok Ha BaanaHocT, CVC2) v ro ymbAHOMOLLM 43 ro M3noA3Ba
33 nAalaHe Ha cboTBeTHata ycayra no  dakc, TenedoH uwAM  apyro
komyHukaunoHHo ycTpoicTBo. B cayyait Ha 6e3koHTakTHM naalanmna 3a manku
cymu, 3a kouto He ce nsmnckBa BrBexkaaHe Ha MUH no npaBuaaTa Ha KapToBuTe
opraHuMsaumm, cbraacueTo Ha KameHTa 3a n3BbpwBaHe Ha naatexkHa onepauus
¢ NFC ymna Ha Kaprata ctaBa HeoTmeHumo, korato KaveHTbT npeactaBu
MOBUAHMA Cc1 TeAredOH Ha TepMUHaAHO ycTpolicTB8o POS 1 BvBeaete MUH koaa
3a MobuaHoTO NpuAoskeHue Ha MpeactaBuTens.

8.5.2. Cvraacveto Ha KameHTa 3a u3BbpwBaHe Ha naaTeXkHa onepauua c
BupTyanHaTa KapTa, kakto v naatexkHoTo HapeskaaHe ctaBaT HeoTmeHumu, korato
KAMeHTBT:
i. npegoctaBu gaHHuTe Ha KapTaTa (16-umdpeHunaT Homep, cpokbT, Ha koiTo
n3Tnya Kaptata, CVC2 koaa) n 3D Secure koaa 8 nHTepHeT u/man
ii. Kamentvt ponpe NFC uumna Ha mobuaHusa TeaedoH, ypes3 koitTo nonsBa
MobuaHoTO NpuaoskeHure, n umnbsT 6bae npodeTteH ot ATM mnan POS ycTpoiictBo,
kouTo noaabpkat 6e3koHTakTHM NAawaHma, n TpaHcakumaTa 6bae noTBbpaeHa
ypes 3agbaboueHo ypocToBepsBaHe (¢ uskaloveHwe Ha 6eskoHTakTHM
nAawaHva 3a apebun cymu, 3a kowuto e BbamoxkHo wmskalouenne camo B
cbotBetcTBue c enernpaH Pernamert (EC) 2018/389).

8.6. Kapta, nepcoHaav3upaHa c vmeHaTa Ha KameHta B kayectBoto my Ha
KapToabpykaten, TpabBa fa ce n3noasBa camo oT KaneHTa.

8.7. AvmnTuTe 3a nAawaHe c KapTtu ca nocoveHn B8 cbotBeTHaTa cekums Ha
MobuaHoTo npuaokeHne Ha MpeactaButeas, oTHacAlWwa ce A0 AMMKUTUTE. 3a Aa
6bae cBeaeH 40 MUHUMYM prckbT OT 3arybum 1 / A HeoTopuanpaHm TpaHcakuum,
KaneHTvT cAepBa pa 3agage no-pectpukTBHM AMMUTKM 3a xapyeHe npes
MobuaHoTO npuaokeHne Ha [MpeactaButenn, kato KameHTsT ynpaBasBa
3aWwmnTHUTe xapaktepuctnkn Ha MaatexkHuTe KapTu no HaumHWTe, paspelleHn B
MobuaHoTO NpuaoXkeHue Ha MpeactaBuTtens.

8.8. KAMeHTbT pa3bupa 1 ce cbraacaBa, ye B Hakou cayvam, korato n3BwvpwBa
onepaums no TeraneHe UAK BHacAHe Ha napwu B Bpoit ¢ HeroBa MaatexkHa KapTa Ha
6aHkomat nAn Ha TepmuHanHo yctpoictBo MOC, U3gateaat nan goctaBunksbT Ha
YCAYTH, Nnoasbpykaly, cboTBeTHOTO ycTpoicTB80, Moyke fa HAaUMCAM Ha KaveHTa Takca
3a TpaHcakuwmaTa. KoraTo M3gateanaT e onpeaeAva Takca 3a BHacaHe Ha 6aHkomar,
M3pateat we nHdopmmnpa KaneHta 3a ToBa. KAMeHTHT pa3bupa 1 ce cbraacaBa, ye
M3pateaat He moxke aa koHTpoAmpa pasmepa Ha To3u Bug Takcw, koraTto Te ce
onpefenaT oT AvMUA, pasAndHu oT M3patens, kakto wu M3gatenar He moxke Aa
Bb3npenaTcTBa TAXHOTO NpuAaraHe uAn aa um Banae no kaksBTo U Aa e HauwmH.
M3paTenaT He Hocu oTroBopHOCT 3a TakewTe, onpeaeAeHu OT Apyrn 40CTaBunum Ha
YCAYTH.

8.9. 3aaBku 3a 6aokmpaHe 1 aebarokunpaHe Ha KapTvuTe morat fa 6baaT HanpaBeHu
oT KaneHTa npe3 MobuAHOTO npuaokeHne.

8.10. bes ToBa aa 3acara ropenoco4eHoTo, KAneHTbT nprema v not8bprkaaba, ve
nekaapvpaHeTo v naawaHeTo Ha Beuuku npuaokumun gaHbum, Bb3HnkHaan BB
Bpb3ka c noasBaHeTo Ha Ycayrata n kowTo cnopes 3akoHa ce noHacAT oT KaneHTa,
e uskalountenHo 3agbakerue 1 otroBopHocT Ha KaneHTa.

8.11. KAveHTBT ce cbraacaBa, ye HAma aa ydactBa B aeiHocT, koAaTo npeyn Ha uAm
npekbcBa Yeayrata (Mav cBbp3aHuTe ¢ Hea cbpBbpu 1 mpexkn).

8.12. KaneHTbT ce cbraacaBa, ye HaAma aa Bb3npowsBexkaa, aybavpa, konwupa,
npoaaBa, TopryBa nan npenpoaaBa YcayraTa 3a kakBato v aa e uea.

8.13. KAMeHTBT npuema, Ye Hocu UanaTa otroBopHocT 3a Bcako HapylweHve Ha
3aabarkeHuATa cu cbraacHo JoroBopa w 3a nocaeanumte (BkalounTteaHo Bcuyku
3arybu uam Bpeam, kouto M3gaTtensT moxke pa noHece) or Bcako TakoBa
HapylweHue.

8.14. U3patenat vma npaB no cBos pasymHa npeuerka (Hanpumep nNpuumHK,
cBbp3aHun ¢ namama nam msnckBanua 3a puck uam peryaatopHu usmnckBanma) aa
HanoXkM orpaHuyeHnsa Ha cymata napw, ¢ koato KaneHTbT moxke fa ce pasnopexXaa
3a onpeseAeH nepuog, ot Bpeme MAM 3a LieAUA Nepuo Ha noasBaHe Ha YcayraTa.

8.15. N3aaTeAaT He Hocu OTroBOPHOCT 3a M3MbAHEHWETO Ha 3aAbaAkeHuATa OT
cTpaHa Ha MpeacTaButeas no JoroBopa 3a Cmetka nan 3a 3akynerute ctoku u/man
ycayrv oT KamenTa nocpeactBom MaateskHa a Kapra.

8.16. KapToBa TokeHunsaumsa:

8.16.1. KameHTbT modke aa manonsBa MaatexkHaTa KapTa kato no6aBu cvotBetHo
®usnyecka wam BupTyanHa kapta kbm onpegeneHn BuaoBe nopTdenam,
npesoctaBann ot Tpetn Auua (Hanp. Apple, Google) n caeaBa crbnkute 3a
aktnBupaHe Ha cboTBeTHaTa ycAyra, CbrAacHoO onucaHoto B MobuaHoTo
npuaoxkeHue Ha MpeacraButeas.

8.16.2. M3non3BaHeTo Ha [aatexkHa Kapta Ha KameHta nocpeactBom Tesu
nopTdeian e npeameT Ha OTAEAHO cnopasymerune mexay KaveHTta u cboTBeTHaTa
TpeTa cTpaHa-focTaBumk, kosto ocurypsBa noptdeiina. M3pateaat He Hocu
otroBopHocT 3a kakButo 1 ga e 3aabAkeHMs, NOeTU OT Te3n TPETU AULA CMPAMO
Kamenta, kakto u 3a kakButo n ga e Bbnpocn cBbpsann c TexHuyeckoTo
byHKUMOHMpPaHe MAK CUTYPHOCTTA Ha NpefocTaBaHUTe OT TAX NOPTHENAN.

8.16.3. TpeTtuTe AMua, AOCTaBuvum Ha ropeonucaHute nopTdernan moxke aa
n3BbplBat npomern B tax no Bcsko Bpeme, kakto u aa cnpaT ga npesocraBar
ycayruTe cn. KaveHTsT caedBa aa ce nHpopmmpa 3a ycroBusaTta 3a noasBaHe Ha
cboTBeTHUTE NopTdeinam, NpeaocTaBaHm OT TPeTU AMLA.

9. Click To Pay

9.1. AktmBupaHa Visa kapTa (du3nuecka/BupTyanHa/amrntanHa) Ha KaweHTa,
nspaseHa kem Cmetkata my npu MpeactaButens, nputexkaBa dpyHkumMoHaAHOCTTa
Visa Click To Pay.
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9.2. Visa Click To Pay is a standard online payment (online checkout) functionality
of the Client's Visa Card that allows the Client to pay with one click at merchants
that have implemented the Click To Pay online payment option, using stored
payment data without the need to enter Card details manually.

9.3. The Visa Click To Pay functionality on a Visa Card is activated automatically in
advance.

9.4. In case the Client does not wish to use this functionality on a Visa Card, the
Client may remove this functionality for any or all of their Visa Cards at any time
through the Representative's Mobile Application or by contacting the
Representative's contact center.

9.5. The Client may reactivate this functionality for any or all of their Visa cards at
any time through the Representative's Mobile Application or by contacting the
Representative's contact center.

9.6. In case this functionality is not activated for the Client's Visa card and the Client
uses his Visa card to pay online at a merchant that has implemented the Click To
Pay online payment service, the Client can request to activate the functionality for
Click To Pay, after entering the Card details and successfully completing the
purchase online, following the instructions on the website where the Client is
shopping and those in the Representative's Mobile Application

9.7. To use Visa Click To Pay on your Visa card (when the functionality is activated)
when paying online (checkout), the Client must submit a request by entering his/
her email address or mobile number registered for the Service. The Client is obliged
to check and update his/her email and mobile number registered for the Service to
which his/her Visa Payment Cards are linked.

After successful verification of the Client's request, the details of his Card will be
displayed (with a hidden PAN number) in the card field on the website of the
respective merchant that has implemented the Click To Pay online payment service,
and the Card will be ready for use for online payments.

The Client may choose which of their Cards with the Visa Click To Pay functionality
activated is to be used for the payment by selecting the relevant Card and pressing
the button to pay with the selected Visa Card. These terms and conditions apply
where the Client chooses to make the payment with a Visa Card issued by the
Issuer. The payment must be confirmed by means of additional authentication
(strong customer authentication). Once authentication has been fully completed,
the transaction will be executed.

9.8. Click To Pay service cannot be used if:
* The Visa Card and/or Account with the Representative is blocked for any reason,
including when the Client has blocked/frozen it, or
¢ The Client's Visa Card is not activated.

9.9. Although Click To Pay facilitates the transaction between the Client and the
merchant from whom they shop, Visa and the Issuer are not a party to this
transaction and the payment to or from the merchant in connection with the
Client's use of the Click To Pay service, including the purchase of goods or services,
is a legal relationship solely between the Client and the relevant merchant.

9.10. Since the Issuer participates in the provision of the Click To Pay service and
automatically activates the Click To Pay service for the Client's Visa Cards, the Client
will not be granted access to the Click To Pay service provided directly by Visa. If the
Client attempts to register for the Click To Pay service offered by Visa and to agree
to the applicable terms and conditions for that service (whether through the Visa
website or when paying online on a merchant's website), this will not create a
legally binding agreement between the Client and Visa. Without prejudice to the
foregoing, Visa may share with the Issuer any information provided by the Client
while attempting to register for the Click To Pay service offered by Visa in order to
ensure the appropriate and well-organized provision of services.

9.11. Visa, the merchants and other third parties may use and share Client
information and/or transaction information, including (but not limited to) to
complete the transaction, determine whether the Client is eligible to receive card
benefits or features (if applicable), or for other purposes in accordance with the
applicable privacy policy.

9.12. The Click To Pay service is available to the Client only in their capacity as an
individual cardholder of a Visa payment card issued to their Account with the
Representative, and solely at Visa's discretion.

9.13. In connection with the use of the Click To Pay service, various authentication
methods may be available through the Client's personal device, such as fingerprints,
facial recognition and/or a password for the Client's personal device (passcodes).
The Client understands, acknowledges and agrees that:

9.2. Visa Click To Pay npeactaBanBa crangaptHa dyHkumoHaaHocT Ha Visa kapTaTa
Ha KaveHTa 3a naawaHe B8 uHTepHeT (online checkout), kosato nosBoasBa aa ce
3anaawa npu TeproBuu, BvBean Click To Pay Bb3moXkHOCTTa 3a OHAQWH NAALLLaHe, ¢
eanH kavk, nanoasBaiiku cbxpaHaBaHM faHHM 3a NAaaHeTo 6e3 aa e Heobxoanmo
pbyHO BbBeXkaaHe Ha geTaramn Ha KapTarTa.

9.3. dynkumoHanHoctTa Visa Click To Pay Ha Visa KapTta e npegBaputeaHo
aBtomaTnuHo aktnBupaHa.

9.4. B cAyyait e KaneHTBT He kenae fa n3noasBa tasm ¢yHkumoHaAHoCT Ha Visa
KapTa, KaveHTsT moxke na npemaxHeTe Tasu GyHKUMOHAAHOCT 3a Hakos wan 3a
Bcuuknte cn Visa Kaptn no Bcako Bpeme upes MobuaHOTO npuaokeHue Ha
MpeactaButens nan kato ce cBbprke ¢ koHTakTHMA LEeHTLP Ha MpeacTaBuTens.

9.5. KaveHTbT modke aa aktnBupa otHoBo Tasm dpyHkumoHaaHOCT 3a Hakosa MAK 3a
Bcuuknte cn Visa kaptn no Bcako Bpeme ypes MobuaHoTO npuaokeHue Ha
MpeactaButens nan kato ce cBbprke ¢ koHTakTHMA LeHTbP Ha MpeacTaBuTens.

9.6. B cayyait ye Tasm dyHkumoHanHocT He e aktnBupara 3a Visa kapTa Ha KaveHTa
1 KaneHTsT M3non3Ba cBonTa Visa kapTa 3a 3anaalaHe 8 nHtepHeT npu ToproBed,
BbBen Click To Pay ycayrata 3a oHAaWH naawaHe, KameHTsT moxke aa otnpabu
3anBka 3a aktnBupare Ha PpyHkumoHanHocTTa 3a Click To Pay, caeq kato e BbBen
naHHWTe Ha KapTaTta 1 e 3aBbpwwa ycnewHo nokynkata 8 uHtepHer, kato crenBa
MHCTpykumnTe Ha yebcTpanuuaTta, Ha koato nasapyBa u Te3nm 8 MobuaHoTo
npunokeruve Ha MpeacraButens

9.7. 3a pa wusnoa3Ba Visa Click To Pay Ha cBosta Visa kapta (koraTto
dyHkumoHanHocTTa e aktmBupaHa) npu naauwaHe B8 uHTepHet (online checkout),
KameHTbT TpabBa ga otnpaBu 3anaBka kato BvBesne cBosa aapec Ha enekTpoHHa
nowa (email) nan HeroBua mobuaeH Homep, perucTpmpar/a 3a Yeayrata. KameHTsT
nma 3agbakerne aa npoBepsBa u aktyaansmpa cBowte enekTpoHHa nouwsa (email)
N MOBUAEH HOMep, perncTpupaHu 3a YeayraTta, kbm kowto ca cBbp3aHu HeroBute
Visa TaatexkHu kapTtu. Caes ycnewHa npoBepka Ha 3asaBkata Ha KamenTta,
neTavianTe Ha HeroBaTa KapTa we 6baat Busyaamnsmpanu (cbe ckput PAN Homep) B
NOAETO 3a kapTa Ha MHTEpHET CTpaHMuaTa Ha cboTBeTHMA TbproBel, BbBen Click To
Pay ycAyraTa 3a OHAalMH NAalaxe, v we 6vae rotoBa 3a n3noasBaHe 3a NaalaHeTo
8 nHTepHeT. KAMeHTbT nma BbamokHocT aa nsbepete kos HeroBa Kaprta, 3a kosaTto
e aktmBupaHa ¢yHkumoHanHocTTa Visa Click To Pay, aa 6bae m3noasBaHa 3a
13BbplBaHe Ha naawaHeTo kaTto n3bepe cboTBeTHaTa KapTa 1 HaTucHe ByToHa 3a
naawaHe c Taka wu3bpaHaTa oT Hero Visa Kapra. Hactoawmte ycroBusa ca
npuaoXknmm B cayyait, ye KaveHTwT n3bepe aa n3Bbpwm naawaxeTo ¢ kapta Visa,
nspageHa ot M3gateas. Le 6bae Heobxoanmo noTB8bvpkaeHne Ha NAaLLaHeTo Ypes
AonbAHUTEAHA aBTeHTukauma (3aabAboYeHO ycTaHoBaBaHe Ha WMAEHTWYHOCTTA).
Cnen kato aBteHTukaumata e usuano 3aBbpweHa TpaHcakumsaTa we 6bae
M3MbAHEHA.

9.8. Click To Pay ycayraTa He moxXe Aa ce n3noasBa, B cayyait, ye:
- Visa KaptaTta w/uan Cmetkata npu MpeacraButeas e 6aokupara no HakakBa
npuunHa, Bka. korato KameHTsT st @ 6a0kunpan/aampasua, nan
- Visa KapTaTta Ha KaneHTa He e aktnBupana.

9.9. Bvnpeku, ve Click To Pay yaecHaBa TpaHcakumata mexay KaverTa u ToproBeua,
npu koroto nasapyBa, Visa u W3gaTenaT He ca cTpaHa mo Tasu TpaHcakuma u
naawarHeto kbm man oT TbproBeua Bb8 Bpbska ¢ n3noasBaHeto oT KaveHTa Ha
ycayrata Click To Pay, Bkalounteano 3sakynyBaHeto Ha ctoku wam ycayrm, e
npaBooTHoweHWe eanHcTBeHo mexay KameHTa n cboTB8eTHua ThproBed,.

9.10. Toit kato M3pateaat yuactBa 8 npensocraBareto Ha ycayrata Click To Pay u
aBtomaTnuHo akTBumpa ycayrata Click To Pay 3a Visa Kaptute Ha KaneHTa, KAveHTbT
HAMma aa 6bae gonycHaT Ao npegocTtaBsaHata ampekTHo ot Visa ycayra Click To Pay.
B cAyyait e KAMEHTBT ce onuTa Aa ce perncTpupa 3a npegaaraHaTta ot Visa ycayra
Click To Pay 1 ga ce cbraacu ¢ npuaokumute obuim ycaoBus 3a npesaaraHata ot
Visa ycayra Click To Pay (HesaBucvmo gaan npes yebcaitta Ha Visa MAn npu
3anAauaHe B uHTepHeT Ha yebcaiTa Ha TbproBeu), ToBa HAma Aa cb3gade
npaBHoo6B8bp3Balo cnopasymerve mexkay Kamenta u Visa. Be3 ga ce 3acara
ropenoco4eHoTo, Visa uma npaBo aa cnogeas ¢ Mspateaa BeakakBa nHpopmaums,
koato KaveHTvT e npegoctaBua, nokato ¢ e onutBan ga ce peructpupa 3a
npeaaaraHata ot Visa ycayra Click To Pay, 3a ga obe3neun nogxoaswo u aobpe
opraH1snpaHo npeaoctaBaHe Ha yCcAyru.

9.11. Visa, TbproBunTe n Apyru TPETU CTpaHW, MOraT [a M3noA3BaT U cnogendt
nHbopmaumsa 3a KaneHTta n/uam nHbopmauma 3a tpaHcakumm, Bkalountearo (Ho He
camo), 3a Aa 3aBbplat TpaHcakumaTa, Aa onpeaeAdT Aaan KaveHTta otroBaps Ha
ycroBuata  3a  noaydaBane Ha npeaumctBa  kbm  kaptata  uAM HelHK
dyHkupnoHanHocTH (ako e NpUAOXKMMO), MAK 33 APYTU LLEAV CbIAACHO NpUAOKMMaTa
noanTuka 3a noBepuTeAHOCT.

9.12. Click To Pay ycayraTa e 4ocTbnHa 3a KaneHTa eamHcTBeHo B kavectBoTto my Ha
odusmyecko anue — kaptoavpkaten Ha naatexkHa kapTta Visa, m3pageHa kvm
CmetkaTta my npw lMNpeacTtaButeas n eauHcTBeHo no npeueHka Ha Visa.

9.13. BB Bpw3ka c n3noasBaHe Ha ycayraTa Click To Pay moxke na ca HaandHm
pasAnYHM cnocobu 3a yaoctoBepsBaHe (aBTeHTmkauma) Upes AMYHO ycTponcTBo Ha
KaveHTa kato npbcToBu oTneyaTsbum, AuueBo pasnosHaBaHe M/uAM napoaa 3a
AMYHOTO ycTpoicTBo Ha KameHTa (napoam 3a goctbn). KaMeHTwbT pasbupa,
noTBbprkaaBa v ce cvraacaBa, ye:
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i. the use of passwords to access a Client's device is governed by the Client's
contract with the manufacturer of the Client's device; and

ii. the Client's fingerprint information, facial recognition and/or device passcode
information does not leave the Client's device; and

iii. The Client may choose whether to allow Visa to use access passwords for each
payment transaction; the Client may at any time disable the use of access
passwords in connection with the Click To Pay service by removing the Click To
Pay functionality for the relevant Visa Card via the Representative's Mobile
Application.

iv. When the Client uses the Click To Pay service, the Client is obliged to comply
with these terms and conditions, applicable legislation, rules and instructions
that the Issuer gives him.

9.14. By accepting these terms, the Client acknowledges and agrees that:

i. will use the Click To Pay service only in a lawful manner and for purposes
permitted by law;

ii. will not violate, interfere with, or in any other way abuse the security or
process(es) of the Click To Pay service or any part thereof;

iii. will not attempt to gain unauthorized access to the Click To Pay service or parts
thereof that are restricted and not generally available;

iv. will not use the Click To Pay service in any manner that may be considered
improper and/or defamatory, offensive, vulgar, hateful, harassing, grossly
indecent, profane, threatening, invasive of privacy, or infringing on the rights of
third parties;

v. will not reproduce in any way Click To Pay, and that it will not store or include
Click To Pay in any retrieval systems, electronic, mechanical or otherwise;

vi. will not copy, imitate, clone, rent or lease, sell, derive commercial benefit from,
modify, decompile, disassemble, distribute, reverse-engineer or transfer the
Click To Pay service or any part thereof;

vii. will not use any device, software or program to disrupt or attempt to disrupt
the normal functioning of Click To Pay and/or take any action that, in Visa's sole
discretion, imposes an unreasonable or disproportionately large burden on the
Click To Pay system.

9.15. In the event of a breach of any of the obligations above and/or failure to
comply with the Issuer's instructions for using Click To Pay and/or in compliance
with Visa's instructions, the Issuer has the right to terminate the provision of Click
To Pay service.

9.16. Visa may change, discontinue, modify and improve the Click To Pay service at
any time, and the Client will be duly notified. If, following such a change, the Client
does not expressly opt out of using the Click To Pay service, the Issuer shall consider,
in its relationship with the Client, that by using Click To Pay after the relevant
change/modification/improvement has been introduced, the Client accepts and
agrees to that change/modification/improvement of the Click To Pay service.

9.17. In case the Client does not agree with the terms of the Click To Pay service
and/or their amendments, the Client must not use the Click To Pay service. The
Client has the right to terminate or cancel the use of Click To Pay at any time for
one or several, or for all of their Visa Cards issued by the Issuer.

9.18. The Issuer will not provide the Client with or will discontinue providing Click
To Pay service, in the event that Visa, in its sole discretion, determines that this
service should not be provided to the Client or that the provision of the service to
the Client should be discontinued (temporarily or permanently).

9.19. Visa has the right to review and change the eligibility of the relevant payment
method in view of the Client's ability to use the Click To Pay service.

9.20. Under no circumstances and under any cause of action, including negligence,
shall Visa and its affiliated companies, and their respective officers, directors,
customers, members, employees and authorized representatives (collectively, the
“Visa Parties”), be liable for any damages, claims or losses (including compensatory,
incidental, indirect, special, consequential, punitive or exemplary damages),
however caused or the legal nature thereof, arising out of or in connection with the
Click To Pay service, even if a Visa Party has been advised of the possibility of such
damages, claims or losses;

9.21. Without prejudice to the foregoing, the Visa Parties' aggregate liability to the
Client in respect of any claim, however founded, shall be limited to the lesser of: (a)
the actual loss suffered by the Client or (b) 100 (one hundred) USD or the equivalent
in local currency. Nothing in these terms and conditions shall exclude the liability of
the Visa Parties for (a) death or personal injury caused by their negligence; (b) fraud
or fraudulent misrepresentation; or (c) any case in which it would be unlawful to
exclude or limit Visa's liability, including any attempt to exclude or limit Visa's
liability.

i. n3noA3BaHeTo Ha NapoAM 3a AOCTBN 3@ ycTpoicTBo Ha KameHTa ce peryampa ot
noroBopa Ha KaneHTa ¢ nponsBoanTeas Ha BaweTo ycTpoictB8o; n

ii. ”HdopmaumaTa 3a NnpbCTOBMTE OTNeYaTbUM Ha KaneHTa, AnueBo pasno3HaBaHe
M/VMAM NapoAa 3a AOCTbN 3a ycTpoicTBoTo Ha KaneHTa He HanyckaT HeroBoTo
ycTpoiicTBo; n

ii. KAveHTBT moXke aa n3bepe gaan ga paspeln Ha Visa noa3BaHeTo Ha NnapoAm 3a
noctbn 3a Beaka naatexkHa TpaHcakums; KameHTwT moke no Beako Bpeme ga
neaktnBupa nsnoasBaHeTo Ha napoam 3a gocTbn BbB Bpbska ¢ ycayrata Click To
Pay, kato npemaxHete ¢yHkumoHaaHocTTa Click To Pay 3a cbotBeTHaTa Visa
KapTa upes MobuaHoTo npuaoxkeHne Ha MpeactaBurens.

iv. KoraTto KaveHTsT n3noasBa ycayrata Click To Pay, KaveHTBT e aabykeH Aa cnasBa
HacToAwmMTe  ycroBua, npuaokumoto  3akoHogmateactBo, npaBuaa M
nHcTpykumute, konto N3gateaat my aaBa.

9.14. C npuemaHe Ha Te3un ycnoBus, KameHTsT noT8bprkaaBa v ce cbraacaBa, ye:

i. we m3nonsBa ycayrata Click To Pay eanHcTBeHo no 3akoHocbobpaseH HaumH U
3a ueAm, no3BoaeHu ot 3akoHa;

ii. HAMa Aa HapywaBa, H1TO Aa Npeyn Ha, H1To o kakvBTo M Aa e Apyr HauYMH Aa
3n0ynoTpebaBa cbe cUrypHOCTTa MAKM npouec/uTe Ha yeayraTa Click To Pay nan
kosTo 1 Aa e yacT oT Hes;

iii. HAMa aa npaBu onnTK Aa noayunte HenosBoaeH gocTwbn Ao ycayrata Click To
Pay nAu yacTu oT Hes, koWTo ca orpaHUyYeHu 1 He ca 0BLLOAOCTBIHY;

iv. HAMa fa n3noasBa ycayrata Click To Pay no kakb8To v aa e HauumH, koito moxke
na ce cymta 3a HenpaBuaeH u/vam onosopsBau, obuaeH, ByarapeH, BcaBaly
omMpasa, npuunHABaw, Topmos, kpailiHo HenpuauueH, ockBepHaBaL,
3anAawmTeneH, HapywaBal, AvyHata HenpukocHoBeHocT, WA HapywaBaty
npaBaTta Ha TpeTV AULa;

V. HAma aa Bb3npomnsBexkaa no Hukaks8 HaumH Click To Pay, kakTo 1 ye Hama aa
cbxpaHaBa nan BkalouBa Click To Pay 8 HukakBu cuctemmn 3a usBauuane,
enekTpoHHa, MexaHW4YHa AW apyra;

vi. HAMa aa konupa, Hanono6aB8a, kaoHmpa, npesoctaBs noa Haem/3a noasBare,
npogaBa, n3Bamua TbproBcku noasm, msmens, aekomnuampa, pasrao6sBa,
pasnpocTpaHaBa, npuaara obpaTtHo MHeHepcTBo (reverse engineering) vAn
npexBbpan ycayraTa Click To Pay nan koato v fa e vacT oT Hes;

vii. HAMa faa n3noasBa Hukoe ycTpoiicTBo, codTyep MAM Nporpama, 3a Aa Hapywm
WAM A3 ce OnunTa Aa HapyLin HopMaAHoTo dyHkumoHmpare Ha Click To Pay u/van
na npeanpuveme kakBoto n ga e peiictBue, koeto cnopes eaHocTpaHHaTa
npeueHka Ha Visa nogaara Ha HeobocHOBaH MAM HENPOMOPLMOHAAHO TOAAMA
TexkecT Bbpxy cuctemata Click To Pay.

9.15. B cay4ait Ha HapylieHue Ha koeTo 1 aa e oT 3aabAKeHuATa no-rope u/van
HeusmbAHeHMe Ha nHeTpykuumTe Ha M3aatens 3a nsnoasBane Ha Click To Pay u/uan
8 u3nbAHeHue Ha ykasaHnuaTa Ha Visa, M3pateaaT mma npaBo ga npekpatu
npenoctaBaneto Ha Click To Pay ycayrata.

9.16. Visa moxke na npomens, npekpataBa, moanduumpa n nogobpsaBa ycayrata
Click To Pay no Bcsko Bpeme, 3a koeTo KaneHTsT we 6bae HagaexkHo yBenomnBaH.
B cAyyait ye npu nogobHo um3meHeHune KaveHTbT He ce oTkake M3puyHO OT
noasBaHe Ha ycayrata Click To Pay, M3gaTeaat npuema 8 oTHOWeHWATa cu C
KameHTa, ye c m3nonsBaHe Ha Click To Pay caen BbBekgaHe Ha cbotBetHata
npomsaHa/moandukauma/nogobpeHve Ha ycayrata, KaMeHTsT npuvema w ce
cbraacaBa cbe cboTBeTHaTa npomaHa/moandukaumsa/nogobperHne Ha ycayrata
Click To Pay.

9.17. B cAyyait ye KAMEHTBT He e cbraaceH ¢ ycaoBuaTa 3a ycayrata Click To Pay
U/MAV C TeXHUTE M3MmeHeHns, KaneHTsT TpabBa aa He n3noasBa ycayrata Click To
Pay. KaveHTbT vma npaBo no Bcako Bpeme aa npekpat vam ga ce otkake ot
noasBaHeTo Ha Click to pay 3a egHa namn Hakoako, nam 3a Benuku HeroBu Visa kapTu,
n3ganeHun ot spatena.

9.18. WU3pateaaT HAma Aa npefoctaBa Ha KaMeHTa wAM we npeyctaHoBu
npesoctaBaneto Ha Click To Pay ycayraTa, 8 cayyait, ye Visa, no cBosa npeuerka,
onpeaenv, Ye He TpabBa aa H6vae npenocTaBaHa Ta3w ycAayra Ha KaneHTa uan ye
TpAbBa aa 6bae npeyctaHoBeHo npenocTaBaHeTo Ha ycayrata Ha KaueHTa
(BpemeHHO AWM NOCTOAHHO).

9.19. Visa uma npaBo fa npepasraexaa v NpomMeHsa AoNyCTUMOCTTa Ha CbOTBeTHMA
naatexkeH meToz, ¢ oraes, 8Bb3morkHocTTa Ha KaveHTa aa nanoasBa ycayrata Click To
Pay.

9.20. MNpwu HukakBu obcToaTenctBa 1 npu kakBoTto u aa e ocHoBaHume Ha uck, Bka. 3a
HebpexHocT, Visa 1 cBbpsaHute ¢ Hea komnaHuu, kakto v TexHuUTe CcbOTBETHU
pvkoBoaHu  caykutean, aupektopu, kameHTn, uneHoBe, caykutean  m
YyNbAHOMOLULEHM nNpeacTaButean (HapuyaHu 3aeaHo “Visa cTpaHw”), He HoOCAT
otroBopHocT 3a kakBuTo M Oa e MoOHeceHW WeTW, NpeTeHUMM UAM 3arybu
(BkalounteaHo komneHcaTopHM, CAyyaiHuM, Henpekwu, cneumanHu, nocaenBatim,
HakasaTeAHM WAM NpUMEpHU wWeTun), He3aBucumo OT HaumHa, no koiTo ca
NpUYMHEHU AK NpaBHaTta um npuposa kato Bua otroBopHoCT, Bb3HMKHaAK OT AU
B8b8 Bpb3ka c ycayrata Click To Pay, mopu u B cayyait, ye Visa cTpaHa e
npesynpefeHa 3a 8b3mokHOCTTa 3a Nof06HM Bpean, NpeTeHUnn UK 3arybu;

9.21. be3 pa ce 3acAra ropenocoYeHoTo, kymyaatnBHata otroBopHocT Ha Visa
cTpaHnTe kbm KameHTa Bb8 Bpbska ¢ kakBato u ma npeteHuma, HesaBucumo ot
ocHoBaHWeTo, e orpaHnyeHa A0 no-mankaTa ot gBeTe cToiHOCTY: (a) AencTButeaHo
npetbpnaHaTa ot Kanenta 3aryba nan (b) 100 (cto) USD nan ekBrnBaneHTa Ha Tasu
cyma 8 mecTHa BaayTa. Huwo oT HacToAwmTe ycaoBus He nskalouBa otroBopHocTTa
Ha Visa cTpaHuTe 3a (a) CMbPT MAM TeaecHa noBpena, NPUYMHEHW OT TAXHATa
HebpexkHocT; (b) M3mama MAM M3mamHo norpelwHo npeactaBaxe, uam (c) Bcekun
cayyai, B koWTto 6M 6uAO HapylieHue Ha 3akoHa aa 6bae uskaloueHa wam
orpaHuyeHa otroBopHocTTa Ha Visa, Bka. 61 61A0 HapyweHue Ha 3akoHa 1 ONUTBLT
na 6bvae nskaloueHa Mam orpaHuyeHa otTroBopHocTTa Ha Visa.
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9.22. The above limitations do not exclude or limit the Issuer's liability under
applicable payment services legislation.

9.23. Availability of Click To Pay. The Issuer strives to provide full service at all times,
but does not guarantee it. The Issuer is not liable to the Client in the event of the
unavailability of Click To Pay or other malfunction that is due to extraordinary or
unforeseeable events that are beyond the control of the Issuer, the consequences
of which would be unavoidable despite all the efforts of the Issuer; or the Issuer's
obligation to comply with any other provisions of applicable law.

10. Personalized Security Features. Security measures and Safety requirements. 3D
Security

10.1. The Issuer provides the Client with personalized security features for using
the Card, incl. PIN code. The Issuer will provide the Client with protection from
unauthorized access by third parties to the Personalized Security Features, and this
does not release the Client from the obligation to protect them. When the
Personalized Security Features are obtained through mobile communication
applications of other providers, the Issuer does not guarantee and is not
responsible for the security of these mobile applications. The Client has an
obligation to store and maintain the security of the technical devices that provide
him with access to the relevant mobile communication applications.

10.2. The Client agrees and is obliged to use all personalized security features
associated with the Card only in accordance with the terms of this Agreement. The
Client is not entitled to provide and must not allow the disclosure of the
Personalized Security Features to third parties. Failure to comply with this
obligation is a breach of the Client's obligations to protect the Personalized Security
Features of the Payment Cards and the Client is fully liable for the resulting
unauthorized transactions - a consequence of the failure to comply with the
aforementioned obligations, whether intentionally or with gross negligence.

10.3. The Client is provided with all necessary tools to maintain the security of the
Personalized Security Features of the Card and is able to control the security and
avoid unauthorized access to his Card. The Client has the opportunity and is obliged
to contact the Issuer immediately and at any time and to inform us if there are any
suspicions that the Payment Card has been used in an unauthorized manner, for
theft, loss or misappropriation or unauthorized access or use of the Personalized
Security Features. For this reason, the Client is fully responsible for keeping the
Personalized Security Features secret and for taking reasonable measures to
preserve them and avoid loss, theft or unauthorized access to the Card.

10.4. The Client is obliged to notify the Issuer immediately in case of suspicions that
the Payment Card has been used in an unauthorized manner or in case of
unauthorized transactions, or in case of loss, theft, misappropriation or
unauthorized use of the Personalized Security Features and/or the Card and to take
all preventive and security measures to reduce the risks of unauthorized
transactions and damages, including deactivating the compromised Payment Card
using the Representative's Mobile Application or allowing the Issuer to deactivate
it, thus limiting the risk of unauthorized transactions and damages. The Client
agrees to notify the Issuer immediately in the same manner of any other security
breaches relating to the service that become known to him.

10.5. We may suspend the use of the Personalized Security Features, including
blocking the Card, if we suspect that their security may have been compromised,
or that there has been unauthorized use or fraud.

10.6. The Client may request unblocking of the Card by contacting the
Representative at +359 243 981 61 or by email at the following email address:
support@ 10npay.com

10.7. The Issuer will notify the Client in advance or, if this is not possible,
immediately after the suspension of the possibility of using the Payment Card,
indicating the reasons for the suspension, unless such provision of information
would frustrate the implementation of justified security measures or would be
contrary to the law. The Issuer will resume providing the service to the Client or
provide him with new Personalized Security Features or issue a new Card as soon
as possible after the reasons for the suspension/blocking are eliminated and
provided that the Client fulfils his obligations to the Issuer.

10.8. The Client's Card is automatically registered for the 3D Secure service when
making online transactions with it. 3D Secure is a secure way for the Client to use
the Payment Card to make purchases online at a Merchant supporting 3D (" 3D
Merchant"). The Client is obliged to check and update the mobile devices and/or
telephone numbers to which his Cards are linked.

10.9. The Client is obliged to keep his/her static 3D Secure password secure and
confidential at all times. The Client is responsible for all fees charged by third parties
in connection with the use of 3D Secure.

9.22. TopHuTe orpaHunyeHus He mnskalouBat, HUTO orpaHuyaBat otroBopHocTTa Ha
M3patenn, cbraacHo npuaokmnmoto 3akoHogaTencTBo B8 obaacTTa Ha naaTeXkHuTe
YCAYTH.

9.23. [octbnHocT Ha Click To Pay. V3gaTendT ce ctapae fa npegocTtaBsa nbAHO
obcaykBaHe no Bcako Bpeme, HO He ro rapaHTMpa. M34aTeasT He Hocu
otroBopHocT npes KaneHta npu annca Ha Click To Pay namn gpyra HemsnpaBHocT,
konTo ce gbakaT Ha M3BBHPeaHW MAM HenpeaBuaumm cbbutus, komTo ca n3BbvH
koHTpona Ha W3patens, ummto nocreactBua buxa Buan HenpezLoTBpaTvmy,
Bvnpeku Bcnukn yenana Ha Uspatean; uam 3agbakeHneTo Ha M3pateas aa cnasBa
Bcnuku apyrn pasnopenbu Ha npuaoknmoTo 3akoHogaTencTBo.

10. MepcoHanusupanmn xapaktepuctuku 3a curypHoct. Mepku 3a curypHocT u
U3unckBaHua 3a 6esonacHocT. 3D CurypHocT

10.1. W3paTenaT npepoctaBa Ha KaneHTa nepcoHaamsnpaHu xapaktepuctuku 3a
cUrypHocT 3a usnoasBaHe Ha KaptaTta, Bka. MH koa. M3pateaaT we ocurypm Ha
KAneHTa 3awmTa oT HeonpaBomolleH AOCTbM OT CTpaHa Ha TPeTW AMua A0
MepcoHanmsmpanuTte xapaktepuctnkn 3a curypHoct, kato TOBa He oTmMeHA
3aabikeHnata Ha KaveHTta 3a TAxHOTO onasBaHe. Korato [lepcoHaAvsmpanuTe
3aWMTHKM  xapaktepuctukn ce noayvaBat uype3 MOBWMAHM nNpuaokeHMs  3a
komyHukauma Ha apyrv poctaBumupn M3pateasaT He rapaHTMpa M He Hocwu
OTroBOPHOCT 33 CUTYPHOCTTa Ha Te3n MOBUAHWU NpUAOKeHWA. KAMEHTBT umate
3agbrkeHre da cbxpaHaBa M 4a nasu CUrypHOCTTa Ha TexHudeckute yctpoiictBa,
konto my npepnocTaBaT gocTbn A0 CbOTBETHUTE MOBWMAHM NpuAokeHMs 3a
komyHukaums.

10.2. KameHTBT ce cbraacaBa m uma 3agbmikeHne aga um3noa3Ba  Beuuku
nepcoHaAmsmpaHn xapaktepuctuku 3a curypHocT, acoummpann ¢ Kaprtata camo 8
cboTBeTcTBue ¢ ycroBunTa Ha To3m JoroBop. KaveHTbT Hama npaBo aa npegoctaBs
1 He TpabBa na nosBoanBa paskpuBaHe Ha MepcoHaansmpaHuTe xapaktepuctunku
3a CUTYPHOCT Ha TPeTu AMLa. HensnbaHeHWeTo Ha ToBa 3aabakeHune e HapyweHue
Ha 3agbakeHuaTa Ha  KameHTa 3a  onasBaHe Ha  [epcoHaAMsmpaHuTe
xapakrepuctnukn 3a curypHocT Ha MaatexkHute kapTu U KAMEHTBT HOCKM MbAHA
oTroBopHocT 3a nponstekanTte oT ToBa HepaspelleHun TpaHcakumm

- nocAeaMua OT HEM3MbAHEHMETO Ha ropecrnomeHatTMTe 3aabakeHusa, HGUAO

YMULLAEHO MAM Npw rpyHa HebpeXkHOCT.

10.3. Ha KaveHTa ca npegoctaBeHn Bcuykn HeobxoaAMMM UHCTPYMEHTU 33
3ana3BaHe cMrypHOCTTa Ha lMepcoHaAn3npaHunTe xapakTepuctuku 3a cUrypHocCT Ha
KapTata v TOi e B cbcToAHMe aa koHTpoAMpa curypHocTTa M aa usbarBa
HenosBoaeH goctbn Ao cBosata KapTta. KAeHTbT nma Bb3MoXKHOCT 1 e 3aabakeH
na ce cBbpke HeszabaBHo u BbB Bcekn egmH MomeHT c M3pateaa M ga Hu
nHdopmmpa ako Mma cbmHeHus, uve [aaTedkHata Kapta e u3noasBaHa no
HenosBoaeH HauuH, 3a kpakba, m3ry6BaHe mam HesakoHHO npucBoaBaHe wam
Heno3BoAeH AoCTbN MAM NoA3BaHe Ha MepcoHaAnsnpaHuTe xapaktepuctnkn 3a
CcUrypHocT. Mo Tasu npuunHa KAMEHTLT HOCK MbAHa OTrOBOPHOCT 3a CbxpaHaBaHeTo
Ha [MepcoHaamsmpaHuTe xapaktepuctnkn 3a curypHoct B TaltHa ©  3a
npesnpvemaHeTo Ha pasymHu mepku 3a 3anasBaHeTo Um u 13bArBaHe Ha 3aryba,
kparkba nan HenosBoneH gocTbn Ao KapTaTa.

10.4. KaneHTBT ce Mma 3aabakeHne aa yBegomu V3gateas HesabaBHo B cayyali Ha
cbmHeHus, Yye MaaTexkHaTa KapTa e 6uaa n3noasBaHa no Heno3BoaeH HauMH 1AM B
¢ B cayyait Ha Heno3BoaeHwu TpaHcakumu, nam B cayyalt Ha Ha usry6BanHe, kpakba,
npucBosBaHe umAM  Heno3BoaeHo noa3BaHe Ha  [lepcoHaAM3MpaHuUTe
xapaktepuctnkn 3a curypHoct u/mav Kaptata M ga npeanpueme Bcumuku
npeBaHTMBHU 1 oxpaHuTeAHu mepku, 3a fa Hamaan puckoBete oT HenosBoreHH
TpaHcakuum un Bpeaun, BkaloumtenHo peaktmBupaHe Ha komnpomeTupaHaTa
MaatexkHa KapTa, nsnoasBaitku MobuaHoTo npunaoskeHne Ha lMNpeactaButeas nan
na nosBoau Ha M3pateaa aa ro aeaktmBupa, kato no To3M HauMH orpaHunym pucka
oT Heno3BoAeHw TpaHcakumm u wetn. KaMeHTbT ce cbraacaBa ga yBepomm
M3patean He3abaBHo No cblima HaumH 3a BeakakBu apyrv npobuBu B curypHocTTa,
OTHaCAWM ce 10 ycAyraTa, KouTto ca My CTaHaAn U3BecTHu.

10.5. Hue moxe pa npeyctaHoBum m3noA3BaHeTo Ha [MepcoHaAn3MpaHuTe
xapaktrepuctnkn 3a curypHoct, BkalounteaHo pa 6aokvpame Kaprata, ako
noAo3Mpame, Ye CUrypHocTTa MM moxke aa e buaa komnpomeTvpaHa, vAn ye e
MMaAO HeyMmbAHOMOLLEHO M3M0A3BaHe MAM M3Mama.

10.6. KameHTsT Modke na noucka otbaokupaHe Ha Kaptata kato ce cBbpxke c
MpeactaButens Ha TeaedoH +359 243 981 61 mAn upe3 enekTpoHHa nouwia Ha
CAeHMA MeNA agpec: support@10npay.com

10.7. U3patenat we yBepomu KameHta npenBaputenHo uau, ako ToBa He e
Bb3amorkHo, BeaHara caen cnvpaHeto Ha Bb3moXkHOCTTa 3a M3noA3BaHe Ha
MaatexkHaTta KapTa, nocouyBaitku npuumuHmTe 3a cnupaHeto ocBeH ako ToBa
npeaoctaBaHe Ha MHGOPMaALMA LLLe OCYeTU NPUAAraHeTo Ha onpaBaaHun mepku 3a
CUTYPHOCT MAK 61 B1A0 B npoTuBopeune cbe 3akoHa. M3aaTensT e 3anovHem
oTtHoBo na npepoctaBame ycayrata Ha KaveHTa wvam we my npegoctaBu HoBu
MepcoHaAmsmpann xapaktepuctuku 3a curypHocT, MAK We u3gase HoBa Kapta
Bb3moXkHO Hali-ckopo caen kaTto mpuunHMTE 3a cnnpaHeto/6aokupaHeTo 6baat
oTCcTpaHeHu 1 npu ycroBue, ye KAMEHTHLT M3MbAHWM cBouTe 3agbakeHus kbm
N3patens.

10.8. KapraTta Ha KaveHTa ce permctpmpa aBtomatnyHo 3a 3D Secure ycayraTa npu
ocbllecTBaBaHeTo Ha OHAAMH TpaHcakuum c Hea. 3D Secure e cUTypeH HaumH
KameHTbT aa w3noasBa MaatexkHata Kapra 3a m3BbpwBaHeto Ha nokynku 8
nHTepHeT npu ToproBeu, nogabpkaw, 3D (,3D TbproBeu”). KAMEHTHT MMma
3agbikeHne aa npoBepsaBa w akTyaamsmpa MoBMAHMTE ycTpoicTBa  W/uAK
TenedpoHHUTE Homepa, kbm konTo ca cBbp3aHn HeroBute KapTu.

10.9. KAveHTBT rma 3asbakerune no Beako Bpeme aa nasu cBosATa cTaTuyHa napoaa
3a 3D Secure curypHa v noBeputeaHa. KameHTwT e oTroBopeH 3a Bcuuku Takew,
HanoxkeHW OT TpeTu Anua, B8 Bpbska c nsnoasBaxeTo Ha 3D Secure.
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10.10. When making a transaction, the Client will receive a push notification via the
Representative’s Mobile Application to the Client’s connected device each time the
Client makes an online purchase at a 3D Merchant’s virtual POS terminal to confirm
the payment. In the event of a problem with sending the notification, alternative
procedures will be made available, along with the relevant instructions for them.
3D Secure is provided through Mastercard SecureCode™ and/or Verified by Visa™.
Before making any online purchase with the Card(s), the Client must ensure that his
device is capable of receiving the “ push ” notification in connection with 3D Secure.
A detailed description of the online purchase authentication process can be found
in the Representative’s Mobile Application. The Issuer makes no other implied or
express warranty regarding the goods or services when providing the 3D Secure
feature. The Issuer does not verify the identity of any merchant or organization with
which the Client enters into a contract on the Internet, nor does the Issuer make
any representations about the goods or services of any merchant or organization
that the Client has selected to place an order or purchase.

10.11. If the Client believes that there may be any unauthorized internet
transaction with the Card, he must notify the Issuerimmediately in accordance with
the terms of this Agreement.

10.12. The Client agrees and acknowledges that the Issuer has the right to reject or
suspend the use of 3D Secure in accordance with its rights under this Agreement.

10.13. The Client hereby agrees and acknowledges that when a 3D Secure payment
is made with a Payment Card, the Client’s confirmation of the online payment will
be treated as a valid and irrevocable consent to comply with the payment
instruction. The Client is responsible for keeping all instructions sent, such as “ push
” notifications, as well as confirmation codes (OTP), secure and confidential.
Additional information on the Client’s liability and the Issuer’s liability in connection
with the use of the Card is set out below in the relevant parts of this Agreement.

10.14. Availability of 3D Secure. The Issuer strives to provide full service at all times,
but does not guarantee it. The Issuer will not be liable to the Client for the absence
of 3D Secure or any other malfunction due to:

i. extraordinary or unforeseeable events beyond the control of the Issuer, the
consequences of which would be unavoidable despite all the efforts of the
Issuer; or

ii. the Issuer's obligation to comply with all other provisions of applicable laws.

11. Client Privacy and Personal Data

11.1. The Issuer has the right to store and process the Client's personal data. For
information about the Issuer's personal data protection practices, the Client is
obliged to familiarize himself with the Privacy Policy on the Service website and in
the Representative's Mobile Application.

11.2. Financial Confidentiality: The Issuer, as a payment service provider, is bound
by applicable law to maintain confidentiality regarding the Client’s financial
information (“Confidential Information”). However, the Issuer has the right and
obligation, under applicable national and international laws, to share Confidential
Information. The Client can read more about the Issuer’s practices in processing the
Client’s personal data in the Privacy Policy. For the avoidance of doubt, the Issuer
has the right and is obliged under applicable law to disclose information about the
Client, transactions carried out by the Client, upon request by a competent
regulatory authority, bank or Card Scheme. In the event that laws applicable to the
Issuer impose obligations on the Issuer to automatically report information to
regulatory authorities, such as, but not limited to, tax authorities, the Issuer will
disclose information about the Client and their transactions, as well as any other
required information, on an automatic basis in order to comply with laws and
regulations.

11.3. The Client acknowledges and agrees that in the event that the Client should
provide any personal data to any third party, such as representatives/agents,
employees, beneficial owners and other similar persons, the Client has an
obligation to inform such persons about the Issuer's Privacy Policy and to obtain
their confirmation that they have read the latter.

12. Allowed Transactions and Eligibility Policy

12.1. The Client may use the Service only in good faith and in accordance with the
functionalities of the Service, in the manner specified in the Representative’s
Mobile Application, according to the requirements of the Card Scheme with respect
to the Card and in accordance with this Agreement. The Client may use the Service
only to the extent permitted by:

i. The Agreement;

ii. The features, settings and limits for the service, including the ability to set
various options by the Client where the Representative's Mobile Application
allows this, which are published and periodically updated by us on the
Representative's Mobile Application; and

ili. Applicable laws, regulations or generally accepted practices, guidelines and
instructions in the relevant jurisdictions.

10.10. Mpun n3BbpwBaHe Ha TpaHcakuma KAMEHTBT e noAyyn Ype3 MobuAHOTO
npunoXkenuve Ha MpeacrtaButeas ,push” nsBectne go cBbp3aHoTo ycTpoicTBo Ha
Kamenta Bcekun otaeneH nmbT, korato KaveHTbT HanpaBu oHaaiiH nokynka Ha
BupTyaneH POS TepmuHan Ha 3D TvproBel, 3a Aa not8bpan nNAawaHeTo. B cayyan
Yye Mma npobaem C WM3MNpallaHeTo Ha HoTudwmkaumsa, Apyrn aATepHATUBHM
npoueaypu we 6baat HanpaBeHn A0CTbMHK, 3ae4HO CbC CbOTBETHUTE MHCTPYKLMK
3a Tax. 3D Secure ce npenoctaBa OT YAeH Ha acoumaumata npu Mastercard
SecureCode™ wn/uan Verified by Visa™. Mpeam Bcaka oHAaiiH nokynka c Kaptata/wte
KAMeHTbT TpsabBa aa e curypeH, ye ycTpoictBoTo my e B cbCToAHME 4a MOAyYM
“push” nsBectneto 818 Bpb3ka ¢ 3D Secure. MoapobHO onucaHKe Ha npoueca no
aBrenTukauma Ha oHAalH nokynku moxke aa otkpueTte 8 MobuAHOTO NpuAokeHne
Ha MpeactaButenn. M3pateaat He npepoctaBa HukakBa apyra npeanoaarauia ce
MAM U3pWYHA TrapaHUMA MO OTHOWeHWe Ha cTokuTe WAM ycayrute, korato
npeaoctaBa ¢yHkumata 3D Secure. Us3pateaat He npoBepaBa camoAMYHOCTTA Ha
koWiTo n pa e ToproBew, MAn opraHmnsaums, ¢ koato KameHTsT ckaloun pnoroBop 8
nHTepHeT, kakto n U3patesat He npaBu n3aBAeHUA 3a ctokute MAWM yCAyrUTe Ha
koWTo 1 aa e TbproBeu, nAn opraHmnsauma, konto KameHTsT e n3bpaa, 3a Aa Hanpabu
nopwyka nam nokynka.

10.11. Ako KaneHTbT cmAaTa, Ye moxke aa uma kakBato n ga e HeoTopusmpaHa
MHTepHeT TpaHcakuma c Kaptata, Tpa6B8a na u3Bectn WM3paTtens HesabaBHo
CbrAacHo ycrnoBusATa Ha HacToawma JoroBop.

10.12. KaneHTsT ce cbraacaBa u notBbpkaaBa, ye M3gateaat uma npaBoto aa
oTxBbpAn MAK npeyctaHoBu noa3BaHe Ha 3D Secure 8 cboTBeTcTBME C NpaBaTa cn
Mo HaCTOALLOTO CropasymeHue.

10.13. C HacToAwoTo KAMeHTBT ce cbraacaBa n notBbpkaaba, ye korato naawaHe
¢ 3D Secure e u3BbpweHo ¢ MaaTexkHa Kapta, notBbprkaaBaHeTo ot KaneHTa Ha
OHAQH MAalLaHeTo we ce TpeTrpa kato BaAuAHO M HEOTMEHWMO CbrAacve 3a
cna3BaHe Ha naaTexkHaTa MHCTpykumaA. KaveHTBT Hock oTroBopHocT 3a ToBa Aa
nasu Bcmuku nHctpykumm, kouto ca nanpateru, kato ,push” HotudwmkaumaTa, kakto
n kopoBete 3a notBvpkaerne (OTP), curypHu 1 noBeputeAHn. JonbAHUTEAHA
MHdOpMaLMa 3a oTroBopHOCTTa Ha KaneHTa u 3a oTroBopHocTTa Ha V3aatens 818
Bpb3ka c M3non3BaHeTo Ha KapTtaTa e nocoyeHa no-foAy 8 cboTBeTHUTE YacTK Ha
HacToAwma [oroBop.

10.14. JoctbnHocT Ha 3D Secure. U3pateaaT ce cTapae ga npegoctaBs nbAHO
obcaykBaHe no Bcako Bpeme, HO He ro rapaHTMpa. M34aTesaT HAmMa Aa Hocu
otroBopHocT npeg, KaverTa npu Amnca Ha 3D Secure wvan apyra HensnpaBHOCT,
kouTto ce abakaT Ha:

i. n3BbHpeaHN man HenpeaBuammm cbbuTmsa, kouto ca m3BbH koHTpoAa Ha
M3patend, unnto nocaeactBua buxa 6uam HenpenotBpatnmm, Bunpeku Beunukn
yCuAnA Ha M3patens; uam

ii. 3agbrkeHneTo Ha M3patens ga cnasBa Bcuyku apyrv pasnopenbu Ha
npuaoXknmmTe 3akoHu.

11. MoBepuUTeAHOCT U AUYHM AaHHU Ha KaneHTa

11.1. V3pgaTenaT uma npaBo ga cbxpaHaBa u obpaboTBa AMYHUTE AaHHM Ha
KameHTa. 3a nHdopmauma oTHocHo npakTukaTta Ha M3aaTean 3a 3aWimTa Ha AUYHKUTE
OaHHKU, KAMeHTBT uma 3agbakeHwe pfa ce 3ano3Hae ¢ [Moautwkata 3a
noBeputeaHocT Ha yebcaitta 3a Ycayrata M 8 MobuaHOTO npuaokeHue Ha
MpeacTtaButeas.

11.2. ®uHaHcoBa TaliHa: M3pateaat, kato goctaBumk Ha naatexkHu ycayrm e
068bp3aH CbrAacHo nprAoXkmnmoTo 3akoHogatenctBo na cnasBa
koHdMaeHUMAAHOCT — OTHOCHO — duHaHcoBaTa  MHPopmauma Ha  KaneHTa
(,KoHduaeHumanHa wHdpopmauma”). Bbnpekn T0B8a, M3gateaatr uma npabo w
3a4bAKeHUE, CbIAACHO NPUAOKMMUTE HAUMOHAAHW M MeXayHapoaHW 3akoHu aa
cnosens KoHbmaeHumanHa nHpopmaums.. KAMeHTsT moxke aa npoyete noBeye 3a
npaktukute Ha wmspateas npu obpaboTtka Ha AMUYHMTE AaHHM Ha KaveHTta 8
Moantunkata 3a noBeputenHocT. 3a u3bsarBaHe Ha BcakakBo cbmHeHwe, N3paTeasTt
Mma npaBo u e 3agbikeH cnopes npuaoknmoTo 3akoHogaTeacTBo aa paskpuBa
nHdopmauma 3a KameHta, TpaHcakumm n3Bupliern ot KameHTa, npu nouckBaHe ot
komneTteHTeH peryaatopeH opraH, 6aHka nan KaptoBa opraHusaums. B cayyait ye
npurokummn  kem  U3patens 3akoHM HanaraT Ha M3gateaa 3agbakeHusa 3a
aBtomaTtnuHo poknasBaHe Ha MHbopmauma kbm peryanatopHu opradu, kato
Hanpumep faHb4YHW OpraHu, HO He camo, M3paTendT we paskprBa Hdopmauusa 3a
KaneHTa n HeroBu TpaHcakuwmm, kakto n Beaka apyra usuckyema nHpopmaums, Ha
aBTomaTuyeH NpUHLMA, 3a Aa cnaswu 3akoHuTe v peryaaummTe.

11.3. KameHTbT noTBbprkaaBate m ce cvraacaBa, ve B cayyalt ye KaveHTwT crenBa
na npegoctaBu kakButo n ga e AMYHM AaHHM Ha koeTo M aa e Tpeto Auue, kaTo
Hanpumep npeAacTaBuTeAn/mMbAHOMOLLHULM, cayknTteamn, nencTBuTenHmn
coBCTBEHNLM 1 APYTU CXOAHU AMLA,, KAMEHTBT MMa 3aabakeHne aa nHGopmupate
Tesn AMua oTHocHo MoanTwkaTa 3a nNoBepuTeAHocT Ha WM3paTteas M Aa MOAyYM
TAXHOTO NOTBBPKAEHWE, Ye ca ce 3an03HAAM C NOCAeAHATA.

12. No3BoaeHu TpaH3akuun u Moantuka Ha gonyctumoct

12.1. KavenTsT moke pa umsnoasBa Ycayrata camo pobpocbBectHo u 8

cboTBeTcTBue ¢ dyHkumoHanHOCTUTE Ha YcAyraTa, Mo HayuHa, onpegeseH 6

MobuaHoTO npuaoskeHne Ha MpeactaButeas, cnopes nsnckBarumnTa Ha KaptoBata

opraHu3auuma no oTHolWeHue Ha KapTaTa 1 8 cboTBeTcTBue ¢ HacToAwma JoroBop.

KameHTbT moxke Aa noasBa ycayrata camo gokoakoto ToBa e nosBoaeHo oT:

i. DoroBopa;

ii. Xapaktepuctukute, Hactpoikute M AMmMTUTE 3a ycayrata, BkaloumTeaHo
BbamokHocTTa 3a 3agaBaHe Ha pasanyHu onumm oT KameHTa, korato
MobuaHOTO npuaokeHne Ha TMpeactaButeas nosBoasBa ToBa, kowTo ce
nybankyBaT v nepmoanyHo aktyaamnsmupat ot Hac 8 MoBUAHOTO NpuAoXkKeHWe Ha
MpenacraButeas; n
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12.2. It is strictly prohibited to use the Service in violation of the Agreement or for

any illegal purposes including, but not limited to, fraud, money laundering, tax

evasion or other illegal activities. In particular, the Client shall not under any

circumstances use the Service for activities or transactions that, without limitation,

include or may include any of the following activities:
i. Breach of the Agreement (including, but not limited to, providing false identity
information such as a false name, email address, multiple phone numbers or
other information for the purpose of or resulting in the opening of multiple
accounts for a single user or otherwise evading restrictions imposed by us); or

i. Violation or risk of violation by the Client of any applicable law, by-law, decree,
contract, regulatory act, rules of the Card Schemes or other similar (for example,
those governing the protection of intellectual property, electronic
communications and unsolicited commercial communications or governing the
provision of payment services, including the implementation of anti-money
laundering or counter-terrorism financing measures or similar regulatory
requirements, including cases in which we cannot verify your identity or other
data about you according to regulatory and internal rules, laws on consumer
protection, unfair competition, discrimination, gambling, misleading advertising,
illegal trade or exchange of any Goods and Services prohibited by any applicable
legislation); or

iii. Abuse by the Client of the cancellation and/or challenge procedure; or

iv. Using the service in a manner that gives rise to or may give rise to complaints,
disputes, claims, cancellations, chargebacks, fees, fines, violations or other
liability of the Issuer or the Issuer's Representative; or

v. Initiating transactions that may be defined as advance payments or facilitating
advance payments by a Merchant or to facilitate the purchase of securities
(traveler's checks, money orders, etc.); or

vi. Infringement of our copyright, patent, trademark, trade secret or any other
intellectual property or personal right or those of a third party; or

vii. Use of the Service in connection with any other inherently illegal transaction,
including use of the Service for the sale or purchase of goods and/or services
that are not permitted, as determined by us, in the mobile application

12.3. The Client may not use the Payment Card and/or may not accept this
Agreement, and the Issuer has the right to temporarily suspend or permanently
terminate the provision of the service and/or the Agreement itself immediately and
without prior notice to the Client in the following cases:
i. The Client has not reached the required age to be bound by a contract with the
Issuer and to operate a Payment Card; or
ii. The Client is a person who is prohibited from using the Service under applicable
laws, rules of the Card Schemes or other organizations, or under the rules and
policies of the Issuer; or
iii. The Client has not successfully completed the identity verification and due
diligence procedures, the latter being entirely at the Issuer's discretion; or
iv. The Client is or will be added to the Issuer's internal blacklists due to suspicions
of abuse, fraud or other similar acts;
v. In the presence of other important reasons related to risk management and
regulatory requirements that require termination, the latter being entirely at the
discretion of the Issuer.

12.4. The Issuer has the right to notify the Client via the Representative Mobile
Application at any time regarding the inadmissibility of providing the service
available to the Client. Such refusal depends entirely on the Issuer's discretion and
the Issuer will not be liable for any compensation in this regard.

12.5. The Client shall not reproduce, duplicate, copy, sell, trade or resell a Payment
Card for any purpose.

12.6. The Client accepts that it bears full responsibility (and that the Issuer bears no
responsibility to the Client or to third parties) for any breach of the Client's
obligations under this Agreement and for the consequences (including any losses
or damages that the Client may suffer) from any such breach.

12.7. The Client understands and agrees that in order to fulfil all its obligations
under the applicable legislation on the implementation of measures against money
laundering and terrorist financing, as well as under other acts related to their
implementation, as well as all European and national legislation in the above-
described field, the Issuer may, without prior notice to the Client, block some or all
functionalities of the service or may develop general rules, practices and limits that
relate to the use of the service without prior notice to the Client, including, but not
limited to, individual or general limits, transaction volume limits or other limits. The
Issuer will notify the Client of any change in the Issuer's policies and limits within a
reasonable time unless such notifications are prohibited by the above-described

iii. Mpuaoknumunte 3akoHn, peryaaumm nan obuwonpuetn npaktunku, ykasaHua u
MHcTpykumn B8 cboTBeTHMTE lopucankumm.

12.2. CtpukTHo 3abpaHeHo e aa ce noA3Ba Ycayrata B HapyweHrue Ha oroBopa van

3a kakBuTo 1 na e HesakoHHW LeAn BkalounTeAHO, HO He camo, U3mama, Ha napw,

ykpuBaHe Ha gaHbuM MAK Apyrn He3akoHHW aeliHocTu. Mo-koHkpeTHo, KaneHTsT

npu kakButo 1 na e obcroaTenctBa, HAMa Aa noA3Ba YcayraTa 3a AeWHOCTU MAK

TpaHcakuum, kowto, 6e3 aa ce orpaHuyaBat c ToBa, BkalouBaT mAM moraT aa

BkalouaT Hakos oT caegHWTE AeliHOCTH:
i. HapywaBaHe Ha [oroBopa (BkalounteaHo, HO He camo, npesocTaBaHe Ha
HeBepHW fJaHHM 33 camoAMyHocTTa kato daawnBo wme, UmeNlA agpec,
MHOYecTB0o TenedOHHM HOMEpPa UAM APYTU AAHHW C LieA MAM B pe3yATaT Ha konTto
ce e cturHano ao otkpuBaHe Ha mHokectBo cmeTkn Ha eanH noTpebuTeA NAK
n36arBaHe Ha orpaHnyeHunaTa, noctaBexn ot Hac no HakakbB apyr HauMH); MAK

i. HapywaBaHe nan Bb3HukBaHe Ha puck ot HapywaBaHe oT cTpaHa Ha KameHTa
Ha koiTo 1 aa e npuaoxkum 3akoH, noasakoHoB akt, noctaHoBaeHwue, goroBop,
perynatopeH akT, npaBuaa Ha KapToBuTte opraHusaumu WAM Apyro nofo6HO
(Hanpumep TakuBa, ypexkaawm 3awmTata Ha MHTeAaekTyaaHaTa cobcTBeHocT,
enekTpoHHWTe cbobuleHna U HenouckanuTe ToproBcku cbobueHUA KAK
ypexkaawm npegoctaBaHeTo Ha naateXkHWTe yeayru, BkalounTeaHo npuaaraHeTo
Ha Mepku npoTMB un3nMpaHeTo Ha napu WAM nNpoTmB duHaHcMpaHe Ha
Tepopusma MAM NnogobHu peryaaTopHu nsmckBanus, BkaloumteaHo cayyante, 8
konTto HMe He mokem aa Bepudrumpame Ballata AMYHOCT MAM APYrU AaHHU A
Bac cnopes, peryaatopHuTe 1 BbTpelwHn npabuaa, 3akoHu OTHOCHO 3aWmTa Ha
notpebuteamte, HeaoAAHaTa  kowkypeHumsa,  auckpvmuHaumsa,  xasaprT,
3abAyrkaaBaua pekaama, HezakoHHa TbproBus nan pasmsHa Ha BeakakBu Ctoku
1 Ycayru, 3abpaHenm ot koeto n ga e npuaoXkmnmo 3akoHoaateact8o); nau

iii. 3noynotpeba oT cTpaHa Ha KaveHTa c npoueaypata no OTMAHA W/WAK
ocnopBaHe; nan

iv. Mon3BaHe Ha ycayrata no HauuH, koito goBexaa nan moxke aa noBege oo
onnakBaHusa, cnopoBe, uckoBe, otmaHa, Yyapakoek, Takeun, raobu, HapyweHns
WAK gpyra oTroBopHoCT Ha U3gateas nan NMpeactaButeas Ha M3gaTes; nam

V. WHuupmmpaHe Ha TpaHcakumu, kouTo moraT pa 6baat onpegeneHu kato
aBaHcoBu naawaHmna nan yaecHaBawwm n3BupwBaHeto Ha aBaHcoBu naalaHua
oT TbproBeu, MM 3a yaecHaBaHe Ha 3akynyBaHeTo Ha ueHHM kHmka (mbTHUYeckn
yekoBe, naaTexkHun HapexkaaHusa n 4p.); nan

vi. HapyweHune Ha HawwuTe aBtopckm npaBa, nateHTn, TbproBckaTta mapka,
TbproBcka TanHa wam kakBoTto M ga e apyro npaBo Ha uHTeAekTyaAHaTa
COBCTBEHOCT MAM Ha AMYHOCTTA MAM TE3U Ha TPETO AULLE; UAM

vii. MonsBaHe Ha YcayraTta B8b6 Bpb3ka, ¢ kosTo v ga e apyra HesakoHHa no
cbluHocTTa cv TpaHcakuua, Bka noasBaHe Ha ycayraTa 3a npoaakba nam nokynka
Ha cToku U/vAM yCAyTH, KOUTO He ca 0MYCTUMM, CbIAACHO ONPEeAEAEHOTO OT Hac
MOBWAHOTO NpuAokeHMe

12.3. KAMeHTLT He moxke Aa m3noasBa MaaTexkHata KapTa u/muam moxke aa He
npueme HactosAwms goroBop, a Msgateaat uma npaBo BpemeHHo Aa npeycTtaHoBu
1AM okoHuaTeaHo aa npekpatv npegoctaBaHeTo Ha ycayraTa u/uam camms [oroBop
He3abaBHo 1 6e3 KaneHTsT fa 6bae yBesomeH 3a ToBa npesBaputearo B cregHute
cAyYam:
i. KAMEHTBT He e HaBbpwunA HeobxoammaTa Bb3pacT, 3a Aa 6bae 068bp3aH upes
noroBop ¢ M3patean 1 3a aa onepupa c MNaatexkHa kapTa; nan
ii. KaveHTbT e Amue, Ha koeTo e 3abpaHeHo na noas3Ba Ycayrata CbraacHo
npuaoknmute 3akoHu, Peryaaummn Ha KapToBute vAmM Ha Apyrv opraHusaumu,
WAM CbrAacHO npaBuaaTta u noanTtukuTe Ha M3gatens; am
iii. KAMEHTBT He e npemmHan ycnewHo npoueaypuTe no yctaHoBaBaHe M
komnaekcHa npoBepka Ha camoanyHocTTa, kaTto npeuexkaTa 3a nocaegHoOTO €
W3LANO Ha U3aaTens; nan
iv. KA\veHTBT e nan 6bae fobaBeH BB BbTpelwHUTe YepHU cnmMcbLmM Ha M3aaTeas,
nopaau cbMHeHus 3a 3noynotpeba, namama nam Apyr Bua cxogHo AesHUe;
v. Mpwu HaAmumeTo Ha apyrv BaxkHu npuyrHK, cBbp3anm ¢ ynpaBaeHue Ha pucka n
perynatopHu nsmnckBanua, kouto HanaraT npekpatsaBaHe, kato npeueHkaTta 3a
NOCAEAHOTO € M3LANO Ha M3paTens.

12.4. N3paTenaT nma npabo aa yBegomm Kanerta npe3 MobuAHOTO npuaoxkeHve
Ha MpeacTtaButeas no Bcako Bpeme OTHOCHO HEAOMYCTMMOCTTA 3@ NpeaocTaBaHe
Ha ycayraTa, koAaTo e HaaM4Ha Mo oTHoweHWe Ha KaveHTa. Tosu otkas 3aBucu
n3uano ot npeueHkata Ha M3paTeas w M3paTteaaT Hama ga Hocu kakBaTo v na e
otroBopHocT 3a kakBuTo 1 aa e obesweTeHns no To3n noBoa.

12.5. KAMeHTBT e aabkeH aa He Bb3npousBexkaa, aybampa, konupa, npoaaba,
TbpryBa uav npenpogaBa MaatexkHa kapTa 3a kakBaTo 1 Aa e ueA.

12.6. KAMEHTBT npuema, ve Hocv mbAHaTa oTroBopHocT (kakTto v ve M3patenat He
Hocn HukakBa oTtroBopHocT npes KaveHTa wmau npes Tpetn Avua) 3a Bcako
HapylweHne Ha 3agbikeHuAaTa Ha KaveHTa no HacToswwms [JoroBop v 3a
nocregmnumte (BkalounteaHo BcakakBu 3arybum uam Bpeau, kouto moxke aa
noHecete) oT Bcako TakoBa HapyweHme.

12.7. KaveHTbT pasbupa u ce cbraacaBa, ye 3a ga u3nbAHM Bcuuku cBow
3aa4bAKeHMA CbraacHO NpuAoXkumoTo 3akoHogateAcTBo 3a npuaaraHe Ha mepku
cpeLly M3nNupaHeTo Ha Napu 1 GrHaHCcKMpaHeTo Ha Tepopusma, kakTo M cbraacHo
napyrn aktoBe, cBbp3aHm ¢ TAXHOTO NpuaaraHe, kakto n Beunukun eBponeticku, Taka n
HaumoHaAnHM 3akoHopdaTeacTBa B8 ropeonucaHata cdepa, M3patenaT moxke 6Hes
npenBaputenHo aa yBegomu KameHta, aa 6aokupa Hakown wmam Beuukwute
¢byHKUMOHAAHOCTH Ha ycAyraTa uam moxke aa n3pabotu obwm npaBuaa, npaktnkm n
AMMKTH, konTo ce oTHacAT A0 NoA3BaHeTo Ha ycayraTa 6e3 aa n3BectaBa KaveHta
npeaBaputenHo, BkalounteaHo, HO He camo MHAMBUAYAAHM MAM OBLIM AUMWTK,
AMMWTU Ha 0bema TpaHcakuum MAK Apyrn AMMKUTU. N3aaTennT we yBeaommn KaveHTa
3a Bcaka npomsaHa 8 noanTuknTe M AUMKUTUTE Ha U3aaTeas B pasymeH cpok ocBeH
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legislation on the implementation of measures against money laundering and
terrorist financing.

12.8. The Issuer may refuse to execute a payment transaction if it has reasonable
grounds to suspect fraud, breach of the Agreement or applicable regulations by the
Client or breach of the law or the rules of the Card Schemes or other organizations.
Transactions may also be delayed due to the need to comply with the Issuer's
obligations in relation to applicable anti-money laundering legislation, including if
the Issuer suspects that the transactions are related to fraud or illegal or
unauthorized activities. In the event that the Issuer refuses to execute a payment
transaction, the Client will be notified thereof unless such action is prohibited by
law or would compromise the necessary security measures.

12.9. The Issuer is not liable for declined payment transactions or unavailability of
the service due to lack of confirmation of the transaction by the Client, or due to
insufficient balance in the Account with the Representative, or in cases of
Merchants that do not accept payments with such Cards or offline transactions
(Cards are generally not accepted for offline transactions, such as payment of toll
taxes or similar, but this does not relieve the Client of their responsibility for offline
transactions, if any), or due to lack of Internet connection, or due to problems with
the Client's software or hardware, or due to exceeding the general limits
established by the Issuer, or for any other reason that is beyond the Issuer's
possible control.

12.10. Failure to comply with any of the conditions in this section of the Agreement
may result in immediate suspension of the use of the Service by the Client, blocking
of the Card, the Issuer's right to withhold funds to satisfy damages incurred by the
Issuer due to breach of the agreement by the Client, a claim against the Client,
initiated procedures before the competent regulatory authorities or Card Schemes
and termination of the Agreement without prior notice to the Client.

13. Fees

13.1. The Issuer provides information on the fees for the Services in the Tariff by
publishing it in the Representative’s Mobile Application. The Tariff constitutes an
integral part of this Agreement. The accrued fees will be debited directly from the
Client’s account balance with the Representative. The Tariff may be changed
unilaterally by the Issuer with a two-month prior notice addressed to the Client, in
accordance with the terms of the Agreement. Changes in the Tariff and the current
Tariff will be published in the Representative’s Mobile Application.

13.2. Currency Exchange: If a transaction made through the Card involves a
currency exchange (currency conversion), it will be made at the exchange rate set
by the Issuer, plus a Currency Exchange Fee, which is a certain percentage above
the exchange rate and is specified in the Tariff. The exchange rate is updated
regularly based on market conditions (based on the market rate at which the Issuer
trades and acquires the various currencies). The exchange rate may be updated
daily and applied immediately. It can be checked by the Client through the
Representative’s Mobile Application in the currency rates section.

13.3. Where currency conversion is offered at the point of sale by the Merchant
and not by the Issuer, the Client agrees to authorize the transaction at the exchange
rate set by the Merchant, and the Issuer is not responsible for the currency
conversion performed at the Merchant's rate.

14. Client Liability

14.1. The Client shall be liable for all losses up to EUR 50.00 (fifty) incurred in
connection with unauthorized transactions related to the use of a lost, stolen or
misappropriated Card up to EUR 50.00 (fifty) in cases where the Client has failed to
maintain the security of his Card. Where applicable, the balance on the Card will be
restored to the state it would have been in if the unauthorized transaction had not
been made, without prejudice to any rights of the Issuer to compensation that it
may have. When the Client is not acting as a consumer, the Client shall be liable for
all losses in value incurred in connection with unauthorized transactions resulting
from the use of a stolen or lost payment instrument.

14.2. Notwithstanding the above, the Client using the Card shall be fully liable for
all losses incurred in connection with unauthorized transactions and/or all
damages, regardless of the amount of the losses and damages, if the Client has
acted fraudulently or has failed to fulfill any of its obligations arising from the
Agreement or the law due to intent or gross negligence, including the Client's
obligation to keep the Personalized Security Features of the Cards.

14.3. The Client is entitled to compensation (excluding fees and interest where the
Client is not a Consumer) for losses incurred in connection with unauthorized,
delayed, unexecuted or incorrectly executed transactions carried out with the Card,
provided that the Client has notified the Issuer of the unauthorized or incorrectly
executed transactions promptly on the day on which the Card was debited, but no
later than thirteen (13) months after the date on which the relevant transaction
was debited. Where the Client is entitled to compensation, the Issuer will refund

ako TaknBa yBenomaeHna He ca 3abpaHeHu OT ropeonuncaHoTo 3akoHogaTeacTBoTO
33 npuAaraHe Ha Mepku cpelly W3nNMpaHeTo Ha Mapu M OWHAHCMpPaHETO Ha
Tepopu3ma.

12.8. M3paTenaT moxke aa otkaxke aa nanbarHu B naatedkHa TpaHcakums v, ako nma
[0CTaTb4yHO OcHOBaHWe Aa nogo3vpa, Ye e HaAuue M3mama, HapywaBaHe Ha
[oroBopa nan npuaoXkumuTe peryaauum ot cTpaHa Ha KaveHTa uAM HapywaBaHe
Ha 3akoHa MAM npaBuaaTa Ha KapToBuTe opraHMsaumMm MAM ApYrM OpraHu3aumu.
TpaHcakuun moraT fga 6bgatT cbwo 3abaBaHu nopagn HeobxoaMmocT oOT
cbobpasaBaHe cbc 3agbrkeHna Ha WM3gatens 6818 Bpwv3ka ¢ npuaokumoto
3akoHogaTeActBo cpeuly u3nupaHeTo Ha napw, BkalounteaHo ako W3pateast
3anomospe, Ye TpaHcakumute ca cBbp3aHM C M3Mama WMAM C He3akoHHWM WAK
HenosBoaeHn aenHocTn. B cayyait ye Msgateaat otkaxke ga m3nbAHM naaTexkHa
TpaHcakuua, KaneHTsT we 6bae yBeaomer 3a ToBa ocBeH ako nogobHo aelictBue
e 3abpaHeHo oT 3akoHa uAM Wwe komnpomeTupa Heobxoaumute mepku 3a
CUTYPHOCT.

12.9. N3patenqT He Hocw OTroBopHOCT 3a oTkasaHu naaTeXkHW TpaHcakuum nan
HELOCTLIMHOCT Ha ycAyraTa, nopaau Avnca Ha not8opkaeHve Ha TpaHcakumata ot
CTpaHa Ha KaveHTa, MAM nopagM HegocTaTbdeH banaHc B Cmetkata npwm
MpeacTtaButeas, nam 8 caydamn Ha TbproBum, kouto He Nnpuemart naalwaHuna c TakvBa
KapTn van odaaitH TpaHcakumm (KapTute no npuHumMn He ce npuvemart 3a odpAaiiH
TpaHcakuuu, kato Hanpumep NaalaHe Ha NbTHKW Takew (toll taxes) nam nogobHM, Ho
T0Ba He Bn ocBoborkaaBa ot otroBopHocTtTa Bu 3a odaaiiH TpaHcakuum, ako uma
TakuBa), A nopaam avnca Ha Bpbska ¢ UHTepHET, nAn 3apaan npobaemm cbe
codTyep nAv xapayep Ha KaveHTa, uan nopaam HaaxBbpAaaHe Ha ycTaHoBeHuTe oT
N3patena obwm Aaumuti, an nopaamn kakBato n na e apyra npuunHa, koato ce
Hamupa n3BbH Bb3modkHMA KOHTPOA Ha U3paTena.

12.10. HensnbAaHeHMeTO Ha Hakoe oT ycnoBuaTa B To3m pasgen ot JoroBopa, moxke
na foBese no HesabaBHoO cnupaHe Ha noa3BaHeTo Ha Ycayrata oT KameHTa,
6nokvpaHe Ha KapTtata, npaBo Ha MW3pateas pa 3agbpka cpeactBa 3a
yooBaetBopsaBaHe Ha Bpeaun, noHeceHw oT M3patens nopagu HapylwaBaHe Ha
noroBopa ot KaneHTa, uck cpeuwly KaveHTa, 3anouHaTy npouesypu npes
komneTeHTHWTE perynaTBHu opraHu wAn  KapToBu opraHusaumu u Ao
npekpaTaBaHe Ha JoroBopa 6e3 npeaBaputenHo nsBectve go KameHTa.

13. Takeu

13.1. M3paTenat npegocTaBs uHdopmaums 3a Takcute 3a Yeayrute 8 Tapudarta ypes
nybankyBaHeto 1 8 MobuaHoTO npuaokeHne Ha [lpeactaButeas. Tapudata
npeacTaBaaBa HepasgeaHa vact ot To3m JoroBop. HauncaeHuTe Takew we 6baat
nebutnpann aupektHo ot 6anaHca no cmetkata Ha Kamenta npu MpeactaButens.
Tapudata moke fa 6be NpomMeHAHa eAHOCTPaHHO OT M3paTeas ¢ ABymeceyHo
npesBapuTteaHo usBectne, aspecupaHo A0 KAWeHTa, CbrAacHo ycAoBuATa Ha
[oroBopa. MpomerunTe B Tapudata u aktyasHata Tapuda we 6bvaat nybamkyBann
8 MobuaHoTOo npunoskeHune Ha MpeacraButeas.

13.2. O6bmsaHa Ha BanyTa: Ako TpaHcakumaTa, n3BbvpweHa ypes KaprtaTta, BkalouBa
obmaHa Ha BaayTa /npeBanyTupare/, T we bbae n3BbpleHa no obmeHeH kypc,
onpeaeneH ot M3gatens, naloc Takca 3a obmaHa Ha BaayTa, koaTo e onpegeneH
NPouUeHT Haz obmeHHUs kypc 1 e nocoveHa B Tapudata. O6MeHHUAT kypc ce
akTtyaansmpa pegoBHo 863 ocHoBa Ha nasapHuTe ycAroBus (Ha 6asaTa Ha nNasapHua
kypc, Ha koWTo M3gaTenaT TbpryBa 1 npmuaobuBa pasamuHute Banytn). O6MeHHUAT
kypc moxke aa 6bvae exkeaHeBHo akTyaAnsmpaH 1 npuaaraH HesabaBHo. Tolt moxke
na 6vae npoBepeH oT KaneHTa Ype3 MobuaHoTO npuaokeHune Ha MpeacraButeas
8 cekumaTa c BaaytHu kypcoBe.

13.3. Korato npeBaAyTvpaHeTo ce npefaara Ha MACTOTO Ha npogabata oT
TvproBeua, a He oT M3gatens, KameHTsT ce cbraacaBa pa  aBropusupa
TpaHcakupaTta npu ycroBusta Ha obmeHHUA kypc, onpeaeaeH ot TovproBeua, kato
M3paTeaaT He Hocu oTroBopHOCT 3a npeBanyTupaHeTo, n3BbplieHo cnpamo kypca
Ha TbproBeua.

14. OtroBopHocT Ha KaeHTa

14.1. KaneHTbT Hocu oTroBopHocT 3a Bcuuku 3arybu Ha croiHoct go 50.00
(neTnecet) eBpo, npetbpneHn BB Bpbska ¢ Heno3BoaeHn TpaHcakuum, konTo ca
cBbp3aHun ¢ nsnonsBaHeto Ha marybeHa, otkpagHata MAM HesakoHHO npucBoeHa
KapTa 8 paamep a0 50.00 (netaecet) eBpo B cayuamTe korato KAMEHTBT He e ycnsaa
@ onasu curypHocTTa Ha cBos KapTa. B cayyait ye e npuaokmMmo, 6anaHChbT no
KapTaTta we 6bae BbactaHoBeH B TakoBa cbctosHue, B kakBoto 6m 6uno, ako
HepaspelleHaTa TpaHcakuma He belwe n3BbplueHa, 6e3 ToBa Aa 3acaAra npaBaTa Ha
M3patenn 3a obesweTtaBaHe, kakButo 61 MorbA Aa uma. KoraTto He aelictBate 8
kauectBoTo cu Ha noTpebutea, Bue HocuTe oTroBopHocT 3a Bcuukn 3arybu Ha
cToiHocT, nopoaeHn B8 Bpbska ¢ HenosBoaeHw TpaHcakuwm caeactBue ot
nonsBaHeTo Ha oTkpagHaT MAM U3rybeH naaTeXkeH MHCTPYMEHT.

14.2. He3aBucrmo ot ropHoTo, KameHTsT, koiiTo noasBa Kaprarta, we HOCK mbAHa
otroBopHocT 3a Bcuuku noHecerun 3arybu, nopoaeHn BuB Bpbska c HenosBoneHn
TpaHcakumu n/uan Bemukn Bpeam, HesaBucrmo ot cymata Ha 3arybute u Bpeaute,
ako KauneHTbT e peiictBan nocpeacTtBom vM3mama MAM He e M3MbAHWA Hakoe oT
3aabakeHuaTa cu, npomsTnyalm ot JoroBopa van 3akoHa nopaau YMWUCHA MAK
rpyba HebpexkHocT, BkalounmteaHo 3aabakeHvnetro Ha  KaveHnTa ga  nasu
MepcoHaAmsmpanuTe xapaktepumctuku 3a curypHocT Ha Kaptute.

14.3. KaveHTbT nma npaBo Ha obesuieteHne (n3kalouBaitkm Takcute n anxBute 8
cAaydau, korato KameHTuTE He ca MoTpebutean) 3a noHeceHUTe OT Hero 3arybu 6v6
Bpb3ska c HenosBoaeHn 3abaBeHn, HEM3MbAHEHW WAM HETOYHO M3BbpLIEHN
TpaHcakumy, , n3BvpweHn ¢ KaptaTta, npu ycroBue ye KaveHTsT e yBegomua
M3paTenn 3a Heno3BoAeHWTE MAM HETOUYHO M3BbpLeHN TpaHcakumm, npu ycaoBue,
Yye yBegomneHveto e HanpaBeHo HesabaBHo B aeHs, B koitTo Kaptata my e
nebutnupaHa, Ho He no-kbcHO OT TpuHagdeceT (13) meceua caes AaTaTa Ha
nebuTupaHe cbe cboTBeTHaTa TpaHcakuma. Korato KAveHTbT uma npaBo Ha
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the amount of the unauthorized transactions, less the fees charged in accordance
with the Tariff, by crediting the Client's Card.

14.4. In the event of an unauthorized transaction, the Issuer will refund the amount
of the unauthorized payment transaction immediately, no later than the end of the
next business day after being notified of the unauthorized transaction by the Client,
unless there is reasonable suspicion that the unauthorized transaction is related to
fraud. If applicable, we will restore the balance on the Card to the state in which it
would have been if the unauthorized payment transaction had not occurred. The
Clientis obliged to inform us by sending a written notification to the following email
address: support@10npay.com in case of unauthorized transactions and in case
he/she wishes to request a refund.

14.5. The Client agrees to indemnify us and hold us harmless from any losses or
negative balance on the Card resulting from any claims, demands, requests,
obligations, judgments, damages or expenses (collectively, “Claim”, “Claims”) that
we may at any time during the term of the Agreement or within 5 (five) years after
its termination incur, suffer or to which we may be a party, as a result of any Claim:
(a) related to the Client’s breach of any provision, warranty or representation under
this Agreement or under the rules of the Card Schemes or other organizations; or
(b) arising from the Client’s wilful acts or omissions, gross negligence or other
wrongful acts, or from fraud, a chargeback, offline transaction, recurring payment,
currency  exchange, pre-authorization, manual operations, substitute
authorizations, system failures or other type of illegal use of the Card; or (c) arising
from the Client’s failure to comply with any law or regulation, including but not
limited to anti-money laundering laws, data protection laws, Client data usage rules
and other rules and regulations. The Client acknowledges that we have the right to
satisfy any amounts owed by the Client immediately upon their becoming due by
debiting or directly withdrawing funds from the Client’s Card or by setting them off
against any outstanding monetary obligations owed by us to the Client. We will
notify the Client of the reason, amount and value date of such transactions.

14.6. In the event of a delay by the Client in paying amounts due to us, the Client
shall owe a penalty for delay in the amount of the legal interest for each day from
the day of delay until the full amount is paid.

14.7. Dispute with a merchant (chargeback). The provisions of clauses 14.7 — 14.13
apply to disputes with a merchant regarding the delivery, quality, return or
cancellation of a good or service, as well as regarding a failure to refund an amount
for a transaction made with the Card. They do not apply to unauthorized
transactions, which are settled in accordance with clauses 14.3 and 14.4 above.

14.8. The Client should first attempt to resolve the dispute directly with the
merchant. If this is unsuccessful, the Client may request the Issuer to consider
whether to initiate a chargeback procedure in accordance with the rules of the
relevant Card Scheme, by providing complete, accurate and consistent information
and all required evidence. The initiation and outcome of the procedure are not
guaranteed.

14.9. The Issuer may refuse to initiate or discontinue the procedure where, based
on the available data, there are objective reasons to doubt the validity or good faith
of the request. Such reasons may include, in particular:

i. incorrect, incomplete or contradictory data or documents;

ii. discrepancies regarding the person who made the purchase, the merchant
profile, the recipient, or the delivery address;

jii. repeated or related transactions and disputes indicating abuse, concerted
action, or double refunds;

iv. lack of sufficient evidence of the alleged non-performance of the merchant;

v. lack of cooperation on the part of the Client, including failure to provide the
requested data and documents within the time specified by the Issuer; or

vi. any other circumstance or set of circumstances that justify suspicion of bad faith,
abuse of the chargeback procedure or an attempt to obtain undue or double funds.

14.10. The Client acknowledges and agrees that the assessment is made
independently by the Issuer based on all available information.

14.11. The chargeback procedure is an auxiliary procedure, carried out in the cases
provided for in the rules of the relevant Card Scheme and with limited evidentiary
possibilities. It does not constitute an examination and resolution of the substance
of a legal dispute between the Client and the merchant and does not replace the
means of legal protection against the merchant. The Issuer may refuse to initiate
or discontinue the procedure when the request does not fall within the scope of
these rules or its resolution requires the establishment of disputed facts or rights
outside the scope of the procedure. In such cases, the Client may seek protection
against the merchant under the applicable general procedure.

14.12. The provisions of clauses 14.7 — 14.13 do not limit the rights and obligations
of the Issuer under clause 14.5 above, as well as under the legislation on measures
against money laundering and terrorist financing and other applicable legislation.

obesuweteHne, W3patenaT e Bb3cTaHoBM cymaTa Ha  HeoTopu3MpaHuTe
TpaHcakumu caes, npucnagaHe Ha cymaTa 3a HauncaeHwTe Takeu criopes Tapudata,
kato kpeantpame KaptaTta Ha KaneHta.

14.4. B cAy4ail Ha HepaspelleHa TpaHcakuma M3aateat we Bb3cTaHoBM cymaTa Ha
HepaspeleHaTa nAaTeXkHa TpaHcakuma HesabaBHo, He no-kbcHo oT kpas Ha
crnepBawma paboteH aeH, cren kato 6bae yBensomeH 3a HepaspelleHaTa
TpaHcakuma ot KaveHta ocBeH ako uma ocHoBaTeAHO CbMHeHMWe, Ye
Hepa3spelleHaTa TpaHcakuma e cBbp3aHa c M3mama. B caydait Ye e npuaoxknmo, Hue
e Bb3ctaHoBum HanaHca no KapTata B cbetoaHueTo, B8 koAaTo nocaeaHaTa e Wana
na bbae, ako HepaspelweHaTa naaTexkHa TpaHcakuma He ce 6e cAyumaa. KAMeHTBT e
AAbkeH fa HU nHbopmmnpa nocpeacTBom manpallaHe Ha nMcmeHo yBegomaeHve
0,0 cAefHMA enekTpoHeH aapec: support@10npay.com 6 cAydait Ha HepaspeLleHn
TpaHcakuum 1 B cayyait, ye »kenae BbvactaHoBaBaHe Ha cpeacTBa.

14.5. KaveHTBbT ce cbraacaBa ga Hu obeswetv u ga He HU npuunHaBa Bpeawm,
npousTuyaum ot BeakakBu 3arybum nam otpuuateneH banaHc no Kaprata, 8 pesyatat
Ha BcakakBu uckoBe, npeteHumun, mckaHua, 3agbakeHus, cbaebHu pelweHums,
Bpean uav pasxoan (Hail-obuwo, ,Mck”, ,MckoBe”), konTo Hue mokem no Bcako
Bpeme npes neproaa Ha aevictBue Ha [loroBopa nan B pamkute Ha 5 (neT) roamHu
caep, npekpaTtaBaHeTo My Aa noHecem, Aa NPeTbpnum, MAM no kouto moxke Aaa
6baem cTpaHa, B pesyataT Ha Bceku Uck: (a) cBbp3aH ¢ HapywaBaHe OT cTpaHa Ha
KaveHTa Ha kosaTo v aa e pasnopeaba, Ha rapaHumsa UAK Aekaapalys CbrAacHO To3u
[loroBop nAn cbraacHo npabuaata Ha KapToBuTte nAm Apyrv opraHnsaumm ; uan (6)
nopogeH ot BoneBute aenictBua nam 6esnenctBusa, rpyba HebpedkHOCT, AK ApyTn
HenpaBomepHu penctBua, wMAM OT M3mama, u3BbpweH yvapmkbek, odbraiH
TpaHcakuua, nepuvoaMyHO nNAalaHe, obmsaHa Ha Baayta, npeaBaputesHa
aBTopusauus, pbyHKM onepaumm, 3amectBally aBTopusaumm, cuctemumn noBpeay,
nAv apyr Bua HesakoHHo noa3BaHe Ha KapTaTa OT cTpaHa Ha KaneHTa; uan (8)
nopoAeHa OT Hem3nmbAHeHWe Ha KAneHTa, Aa cnasAaT pasnopeabute, Ha koiTo 1 aa
e 3akoH unan npaBuno, BkalounTteaHo, Ho He camo, 3akoHuTe 3a mepkute npoTnB
M3nupaHeTo Ha napu, 3akoHuTe 3a onasBaHe Ha AaHHK, NpaBuaaTa 3a NoasBaHe Ha
[aHHW Ha KAveHTa 1 Apyrv Hopmu 1 pasnopenbu. KAMeHTLT npuema, Ye Hue umame
npabBo aa ce yaoBaetBopum HesabaBHo wom cTaHaT usmckyemu BeakakBu HeroBu
3agabrkenuns, kaTo aebutupame MAM msTeraum ampekTHo napuuHu cpeactBa ot
KapTaTta Ha KAMeHTa, uAv npucnaiHem OT HEM3NAATEHU CBOU NapuyuHM 3a4bAKeHNA
kbm KaneHTa. Hue we yBegomum KameHta 3a ocHoBaHueTo, cymaTa U Banbopa Ha
TO31 Bua onepaumnu.

14.6. B cayyait Ha 3ab6aBa oT cTpaHa Ha KAveHTa 3a nAaliaHe Ha Abakumu kbm Hac
cymu, KAMHTBT abAXkmn HeycTolika 3a 3ab6aBa B pasmep Ha 3akoHHaTa AMxBa 3a Bcekm
AEH OT AeHA Ha 3abaBa 4o M3nNAalLaHe Ha LsAaTa cyma.

14.7. OcnopBaxe npu cnop ¢ TeproBew, (chargeback). Pasnopenbute Ha 1. 14.7 —
14.13 ce npwaaraT npu cnopoBe ¢ TbproBel, oTHocHO aoctaBkata, kauvectBoTo,
BpblUaHeTo MAM OTMAHATa Ha cToka A ycayra, kakTto n oTHOCHO HeusBbplieHo
Bb3cTaHoBaBaHe Ha cyma no TpaHcakums, n3BbvpuweHa c KapTaTa. Te He ce npuaarat
3a HepaspelweHn TpaHcakumu, konto ce ypexkaaT no peaa Ha T. 14.3 n 1. 14.4 no-
rope.

14.8. KaneHtsT nbpBo TpabBa ma ce onuta ga paspewn cnopa AupekTHo ¢
TbproBeua. Ako ToBa He e ycnewHo, KameHTsT moxke aa nowcka ot M3pateas na
npeueHn faAn Aa vHUUMMpa npoueaypa no chargeback cbraacHo npaBuaata Ha
cboTBeTHata KapToBa opraHusaumsa, kaTo npesoctaBu  MbAHa, To4YHA M
HenpotuBopeunBa  uHbdopmauma un  Bcmukn  umsuckanm  pokasaTtencTBa.
MHUUMMPAHETO 1 M3XOA4bT Ha NpoLieypaTa He ca rapaHTUpaHm.

14.9. M3paTtenat moxke aa otkaxke aa MHMUMMpPa nAK Aa npeyctaHoBu npoueaypaTa,
korato 8b3 ocHoBa Ha HaaMuHWTE AaHHM uma 06ekTuBHM ocHOBaHuAa aa ce
cbmHABa B ocHoBaTteaHocTTa MAM gobpocbBecTHocTTta Ha uckaHeTo. TakwBa
ocHoBaHuWA moraT fa 6baaT No-cneLmanHo:

(i) HeBepHM, HeMbAHK MAK NPOTUBOPeUNBM AaHHM MAM AOKYMEHTH;

(ii) HecboTBeTcTBMA oOTHOCHO AMUEeTO, M3Bbplmao nokynkaTta, npoduaa npu
TbproBeua, NnoAyyaTeas UAV agpeca Ha gocTaBkaTa;

(iii) noBtapawm ce uwAmM cBbpsaHn TpaHcakumm u ocnopBaHws, coyeln Ha
3p0ynoTpeba, cbraacyBanm aenctBus nan aBoiiHo Bb3ctaHoBaBakHe;

(iv) avnca Ha poctaTbuHM gokasaTenctBa 3a TBbPAAHOTO HEM3MbAHEHME Ha
TbproBeuga;

(v) avinca Ha cbaencTBue oT cTpaHa Ha KaneHTa, BkalounTteaHo HenpegocTtaBsaHe 8
ykasaHwua ot U3gatean cpok Ha nsnckaHwnTe gaHHW 1 okyMeHTU; UAK

(vi) apyro obcToaTenctB8o man cbBkynHocT oT obcToaTencTBa, konto obocHoBaBat
CbMHeHMe 3a HepobpocbBecTHOCT, 3n0ynoTpeba ¢ npoueaypata no chargeback
WAV ONUT 33 HeZbAkrMo nan ABoiHO noAyydaBaHe Ha cpeacTBa.

14.10. KaneHTbT notBubpkaaBa m ce cbraacaBa, ye npeuerkata ce n3BbvpwBa
CaMOCTOATEAHO OT M3aaTtens Bb3 ocHoBa Ha LAAaTa HaAMyHa MHGopMaLWMa.

14.11. Npouepnypata no chargeback e cnomarateaHa npouenypa, npoBexkaaHa 8
npenBuaeHnte B8 npaBuaata Ha cboTBeTHaTa KapToBa opraHM3auma caydan u c
orpaHuyenn aokasatenctBeHn BbamodkHocTu. Ta He npeacTaBanBa pasraexkgaHe n
pewaBaHe no coliectBo Ha npaBeH cnop mexay KaneHTa u TbproBeua u He
3amectBa cpeactBata 3a npaBHa 3awmTa cpelly TbproBeua. Usgatenat moke aa
otkaxke ga MHUUMMpa MAM aa mpeycTaHoBu npoueaypaTta, korato mckaHeTo He
nonaza 8 npuAoXKHOTO noAe Ha Te3n npaBuaa uAM paspelwaBareTo my usnckBa
yctaHoBaBaHe Ha cnopHu dakTn nam npaBa n3BbH 06xBaTa Ha NpoueaypaTa. B Tesn
cAydan KameHTsT modke 1a MOTHPCH 3aLLmMTa cpeliy TbproBela no npuaokumus obiy,
pea,.

14.12. Pa3nopeabwute Ha T. 14.7 — 14.13 He orpaHmyaBat npaBata n 3aabrkeHnaTa
Ha M3pateas no 1. 14.5 no-rope, kakto v no 3akoHopateanctBoTo 0THOCHO MepkuTe
cpelly M3MMpaHeTo Ha mapu W QGUHAHCMPAHeTO Ha Tepopusma W ApyroTo
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In the cases provided for by law, the Issuer does not notify the Client of the actions
taken.

14.13. The Client shall immediately notify the Issuer of any refund or other
satisfaction received from the merchant in connection with a disputed transaction.
An amount temporarily or conditionally credited in connection with a chargeback
procedure may be reversed if the procedure is terminated, unsuccessfully
completed or the amount is subject to recovery in accordance with the rules of the
relevant Card Scheme. In the event of a double refund or other undue receipt, the
Issuer shall be entitled to charge the Client’s Card with the duplicate amount or, as
applicable, the amount received without due cause, immediately and without prior
notice. The exercise of the rights by the Issuer under clauses 14.7 — 14.13 does not
deprive the Client of the opportunity to refer the dispute for consideration in
accordance with clause 20.11 below.

15. Termination of the Agreement

15.1. In the event that the Client wishes to terminate the Agreement with the
Issuer, the Client may do so immediately at any time without being charged for this,
by notifying us in accordance with the communication clauses below and returning
the issued Physical Card to the Issuer.

15.2. In the event that the use of the Service by the Client has resulted in a risk of
potential claims for damages against the Issuer, such as risks of cancellation of
executed transactions, disputes, lawsuits or similar claims, expenses that should be
paid by the Issuer to third parties, fines, property sanctions or penalties that should
be paid by the Issuer in connection with the Client's intentional non-compliance
with the rules for using the service or applicable legislation, violation by the Client
of applicable provisions on measures against money laundering or terrorism
financing or other regulations and other similar obligations that may arise from the
use of the Service, the Issuer may, through its Representative, withhold such
amount of the Client's funds in its account with the Representative that meets the
relevant potential claim, for a period of up to 180 days, including after termination
of this Agreement. The Client will remain liable for all of its obligations, including
any negative balances on its account with the Representative, in connection with
the Client's use of the Service under this Agreement, even after its termination
and/or after the closure of the account with the Representative.

15.3. The Issuer has the right to terminate the Agreement with the Client at any
time without prior notice if:

i. The Client has violated any provision of the Agreement or the law, or the rules
of Card Schemes and other organizations (or has acted in a manner that clearly
indicates that the Client does not intend or is unable to comply with the
provisions of this Agreement); or

ii. The Issuer is obliged to terminate the Agreement with the Client as a result of a
law or rule of a Card Scheme or other such Organization, or the rules of a credit
institution through which we execute transfers, or

iii. In the event of serious suspicion of fraudulent behavior on the part of the Client,
or

iv. In case the Client has not provided information requested by the Issuer within
the time limit provided for this or the Issuer has serious doubts that the Client
has provided false or incomplete information. The request for information may
be sent to the Client at any time for the purposes of due diligence, both during
the application for a Payment Card (physical or virtual), and at any other time
during the use of the Service, or

v. In the event that it is established that the Client is included in the Issuer's
internal blacklist due to suspicion of abuse, fraud or other similar act

vi. In the event that the legal relationship between the Client and the
Representative under the Account Agreement is terminated for any reason, the
Issuer has the right to immediately block and deactivate all issued Cards.

15.4. We may terminate the Agreement with two months' notice, as we are
authorized to do by law, unless a shorter period is agreed in this Agreement.

15.5. By terminating the Agreement in any of the ways described in this section, the
Client understands and agrees that the Service and the use of the issued Card are
terminated, and he will not be able to carry out transactions with the Card.

15.6. When the Agreement is terminated, all legal rights, obligations and liabilities
that the Client and we had and acquired while this Agreement was in force, or which
are agreed to continue indefinitely, will not be affected by such termination.

16. Limitation of Warranties

16.1. The Issuer and its Representative make no express warranties or
representations regarding the provision of the Service. In particular, the Issuer and
its Representative do not warrant to the Client that
i. the use of the Service by the Client will meet his requirements and expectations;
ii. Client's use of the Service will be uninterrupted, timely, secure or error-free;
and
iii. any information obtained by the Client as a result of using the Service will be
accurate or reliable.

npuaoxknmo 3akoHozateactBo. B npeaBuaeHnte ot 3akoHa cayyam M3gaTenaT He
yBenomaBa KaveHta 3a npeanpvetnte aencrus.

14.13. KaveHTbT e AaabkeH He3abaBHo pa yBepomu M3paTtens 3a Bcako
Bb3ctaHoBaBaHe wmAn apyro ynoBaetBopsaBaHe, noayyeHo oT TbproBeua Bb8
Bpb3ka c ocnopeHa TpaHcakuusa. Cyma, 3aBepeHa BpemeHHo nan nog ycroBue 8168
Bpb3ka c npoueaypa no chargeback, moxke na 6bae ctopHMpaHa, ako npouesypata
6bae npekpaTeHa, npukaloun HeycnewHo wAM cymata nogaeku Ha obpaTHo
cbbupaHe cbraacHo npaBuaata Ha cvoTBetHaTa KaptoBa opranusauma. [lpu
nBoiHo Bb3cTaHoBABaHe uAM Apyro HeabAkMMO noayvaBaHe V3patenaT mma
npaBo aa 3aabaku KaptaTa Ha KameHTa ¢ aybanpaHaTta, cboT8eTHO HeabAkumo
noAyyeHaTa cyma, HesabaBHo 1 6e3 npeaunsBectue. YnpaxkHaBaHeTo Ha npaBa ot
CTpaHa Ha M3gaTead no T. 14.7 — 14.13 He AmwaBa KaneHTa oT Bb3morkHocTTa Aa
OTHece cnopa 3a pasraexkaaHe no peaa Ha 1. 20.11 no-goay.

15. NpekpaTtaBaHe Ha foroBopa

15.1. B cayyait ve KaneHtsT mcka ga npekpatv JoroBopa ¢ V3pateas, KaveHTsT
modxke fa ro HanpaBu HesabaBHo no Bcako Bpeme 6e3 aa 6bae TakcyBaH 3a ToBa,
kato HM yBenomu cbraacHo kaaysute 3a komyHukaumsaTa no-goay u BbpHe Ha
MN3patena nspaserHata ®usnyecka kapra.

15.2. B cAyyart Ye n3non3BaHeTo Ha Ycayrata oT KaveHTta e poBeno no puck ot
noteHumanHu uckoBe 3a Bpean cpeuwy W3pateas, kato Hanpumep puckoBe ot
OTMfAHa Ha M3MbAHeHu TpaHcakumu, ocnopBaHus, cbaebHn nckoBu mamn cxogHu
npeTteHunu, pasHocku konto caenBa fa 6baat 3anaateHu oT M3gaTtens kbm TpeTu
AvUa, rhobu, umyuectBenun caHkumm mam Heyctorku, kowuto caepBa pa 6vaat
3anaaTteHu ot U3patens Bu8 Bpbska ¢ ymuwaeHo HecbobpaszsBaHe oT cTpaHa Ha
KaeHTa ¢ npaBuaata 3a noasBaHe Ha ycAayrata  MAM  NPUAOKMMOTO
3akoHogateActBo, HapylweHue OT cTpaHa Ha KaneHTa Ha npuaokumute
pa3nopenbu 0THOCHO MepkuTe cpeLLly U3NMpaHe Ha Napu UAK cpelly GUHaHcMpaHe
Ha TEPOPM3Ma MAKM Ha APYrU PeryAaLLum 1 APy CXOAHM 3aabakeHus, kouto morat
na ce nopodAat oT noa3BaHeTo Ha Ycayrata, M3pateaaT moxke, uypes cBos
MpeacTtaButea, aa 3aabpku TakuB pasmep ot cpeactBata Ha KameHTa no cmeTkata
my npu MpeactaButeas, koliTo otroBapsa Ha cboTBeTHaTa NoTeHUMaAHA NpeTeHLMA,
3a cpok o 180 aHu, B T.4. 1 caeq npekpaTaBaHe Ha To3u [loroBop. KAMEHTHT we
ocTaHe otroBopeH 3a Bcuukn cBom 3aabakerms, BkalounteaHo 3a HeratMBHu canga
no HeroBata cmetka npw MpeacraButens, B8 Bpbaka c n3noazBaHe ot KaveHTa Ha
Ycayrata cbraacHo To3u [oroBop, aopu caen npekpataBaHeTo my u/vanm caeq,
3akpunBaHeTo Ha cmeTkaTa npu MpeacraBuTens.

15.3. M3gaTendt uma npaBo no Beako Bpeme aa npekpatn JoroBopa ¢ KaneHta, 6e3
na ro yBegomaBu npeaBaputeaHo, ako:

i. KAMeHTBT e Hapywma, kosaTo v aa e pasnopeaba ot [oroBopa nan 3akoHa, nan
npaBuaata Ha KaptoBute v apyrv opraHusaumun (MAn e aenctBan no HauuH,
koitTo AicHo nokasBa, ye KaneHTbT He Bb3HamepsBa uAn He e B cbecTosHKME Aa
cnasBa pasnopeabute Ha To3n JoroBop); uan

ii. U3gateasT nma 3agbrkermne ga npekpatv JoroBopa ¢ KaneHta BeaeactBue Ha
3akoH nan npaBuao Ha KapToBa opraHunsauma nan apyra TakaBa OpraHusaums,
nAM npaBuaata Ha kpeauTHa MHCTUTYUMA, nocpeacTBom koaTo nsnbAaHABame
npeBoau, nan

jii. cAy4alt Ha cepro3HO CbMHEHWE 3a M3MamHo noBeseHne OT cTpaHa Ha KaneHTa,
VAU

iv. B cayuait ue KameHTsT He e npesoctaBua nsnckara ot Usgateas nHdopmauma
8 npeaBuaeruns 3a ToBa cpok MAM M3paTeAdT MMa CEPUO3HM CbMHEHUA, Ye
KAneHTbT e npenoctaBua HeBapHa uAM HembAHa MHbOpMauma. MckaHeTo 3a
npeagocraBane Ha nHbopmaLma moxke aa bbae nsnpateHo ao Kaverta no Besko
Bpeme 3a ueanTe Ha komnaekcHa npoBepka, kakto no Bpeme Ha 3anBsBaHe Ha
MaaTtexkHa kapTta (dusmyecka nam BuptyaaHa), Taka u no Beako apyro Bpeme ot
noAsBaHeTo Ha Ycayrata, nam

v. B cayyait ye 6bae yctaHoBeHo, ye KameHTsT e BkaloueHun B8 BbTpeweH yepeH
cnucek Ha M3paTeas nopafu CbMHeHUe 3a 3n0ynoTpeba, M3smama nav apyr 8ug
CXOZHO AesaHue

vi. B cayvait ye npaBooTHoweHuaTa mexkay Kaventa u MMpeactaButeas no
[oroBopa 3a Cmetka 6baaT npekpaTteHn nopaan kakBato u aa e npuymHa. B
TakuB cayvait M3gatensT uma npaBo HesabaBHo ga baokupa u geaktnuBupa
Bcnukn nspaneHn Kaptu.

15.4. Hue moxkem aa npekpatum [oroBopa ¢ aBymeceyHo npeamsBectue, kakto
cme oBaacTeHm 3a ToBa ot 3akoHa ocBeH ako no-kpaTtvk nepuosa He e yroBopeH 8
T03um [oroBop.

15.5. C npekpaTaBaHeTto Ha [oroBopa no HakoW OT HauyMHWTe, onucaHu B To3n
pa3nen, KameHTbT pasbupa u ce cbraacaBa, de Ycayrata w noasBaHeto Ha
n3gafeHata Kapta ce npekpataBa, kato Toi HAma ga Mma Bb3moxkHocT aAa
n3BbplBa TpaHcakumum c Kaprata.
15.6. Korato [loroBop®T 6bae npekpateH, Bcuukun 3akoHoBuM npaBa, 3agbakerna n
oTroBopHocT, kouTo KAMEHTBT M HUE CMe MaAn 1 Npuaobuan no BpemeTo, korato
To3n [oroBop e 6ua B cuaa, mam kowto ca yroBopeHn aa npoabakaT 3a
HeonpeaeneHo Bpeme, HAMa aa 6baaT 3acerHaTv oT ToBa npekpaTaBaHe.
16. OrpaHuyaBaHe Ha MapaHuymnTe
16.1. M3paTenat u , HeroBus MNpeactaButen He aaBaTt M3PUUHKM rapaHUMM MAK
nekaapauuy no oTHolweHMe Ha npepocTaBaHeTo Ha YcayraTta. [lo-cneumanHo
M3patenat v HeroBuAT NMpeactaButen He rapaHTMPaT Ha KAveHTa, Ye
i. 13nonsBareTo Ha YcayraTa oT KaveHTa e otroBaps Ha HeroBute nsnckBaHua n
oyakBaHus;
ii. n3non3BaHeTo Ha Ycayrata oT cTpaHa Ha KaveHTa e 6bae HenpekbcHaTo,
HaBpeMeHHO, CUrypHO MAK Be3rpeLLHo;
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16.2. The Service guarantees certain conditions of satisfactory quality, fitness for a
particular purpose or conformity with a given description only to the extent that
they are expressly stated in the Agreement.

16.3. Nothing in the Agreement affects those rights arising from mandatory legal
provisions that are granted to the Client in his capacity as a Consumer and which
the Client cannot amend or cancel by contract, nor waive them.

17. Limitation of Liability

17.1. Nothing in the Agreement excludes or limits our liability for losses from which
we cannot be excluded or which cannot be limited under this Agreement or
applicable law.

17.2. Subject to the terms of clause 14.1 above, the Issuer, its Representatives and
Licensors shall not be liable to the Client for:

i. any indirect or consequential losses which the Client may suffer. This will include
any loss of profits (whether caused directly or indirectly), damage to reputation
or professional standing or loss of data which the Client suffers;

ii. any loss or damage that may be suffered by the Client as a result of:

® a change that the Issuer may make to the Service, or a permanent or temporary
interruption of its provision (or of individual functions thereof);

* Service malfunction;

e deletion, corruption or failure to store communication data maintained or
transmitted by the Client when using or through the Service;

o failure by the Client to fulfill the obligation to provide the Issuer with accurate
and up-to-date information about his Card;

e use of the Service by the Client or third parties for fraudulent purposes;

iii. Any compensation for fees or interest imposed or charged to a Client as a result
of non-execution or inaccurate execution of a payment transaction.

18. Changes to the Agreement

18.1. The Client agrees that the Issuer has the right to periodically introduce
changes to the Agreement by providing the Client with two months' notice prior to
the entry into force of such changes, except in cases where a shorter period is
imposed due to regulatory requirements. The notice will be sent by email to the
Client's Email address.

18.2. The Client understands and accepts that the changes will enter into force
upon expiry of the two-month notice period unless the Client expressly notifies the
Issuer in the manner provided below and before the date on which the change
enters into force that it rejects the proposed changes, in which case the Agreement
will be terminated immediately and before the changes enter into force without
the Client being liable for a termination fee.

18.3. Nothing in the preceding paragraphs limits:

i. The right of the Issuer, without prior notice, to periodically update and revise its
policies or to periodically add new functionalities that may be accepted by the
Client through the use of such new functionalities. Such revisions may be made
in @ manner chosen at the sole discretion of the Issuer, which may include
communication by email to the Client's email or by posting the information on
the Representative's Mobile Application; and

ii. The right of the parties to amend the terms of this section when such
amendment is not prohibited by law and both parties agree to it.

19. Communication and notifications:

19.1. All information will be provided to the Clients or provided in an easily
accessible manner, in Bulgarian, in a clear and understandable form.

19.2. The Client agrees that the Issuer may send him notices and other
communications to the electronic mail address (email) provided by him or in other
appropriate ways in connection with any matter relating to the use of the Service,
including this Agreement (including amendments and supplements to the
Agreement), notices or provision of information about us and authorization of
payments.
19.3. Certain messages are sent in the following way:
i. The Agreement is provided via the Mobile Application of the Representative and
will be available on the Representative's website;
ii. Amendments to this Agreement shall be provided to Clients by sending a notice
to each Client's email address and/or via the Service website;
iii. Unless otherwise specified in the Agreement, notice of termination shall be
provided by e-mail sent to the Client's email address;
iv. Information about the suspension of the Service or refusal to execute
transactions using the Card will be provided to the Client's email address.
v. Information about transactions made with a Payment Card issued by the Issuer
will be available in the transaction history available in the Representative's
mobile application.

jii. Bcaka MHGopmauma, noaydeHa oT KaneHTa B pesyaTaT Ha M3noa3BaHeTo Ha
YeayraTa, We 6bae TouHa UAM HagekaHa.

16.2. Ycayrata rapaHtupa onpegeneHn ycnoBua 3a 3apoBoanTenHo kauvectBo,
MPUTOAHOCT 3a onpeAeAeHa LeA WA cboTBeTcTBure ¢ AafeHO onucaHue camo Ao
cTeneHTa, B koaTo Te ca M3puyHo nocoyexn B oroBopa.

16.3. Huwo B8 [loroBopa He 3acAara oHe3w npaBa, NpPoOM3TUYALLM OT MMNepaTUBHK
3akoHoBu Hopmu, kouTo ca npepoctaBeHn Ha KameHta B kavectBoto my Ha
MNoTpebuten u kouto KAMeHTHT He moxke Aa U3MeHU UAM OTMeHU ¢ AoroBop, HKUTO
na ce otkaxke ot TaAX.

17. OrpaHuyeHue Ha OTroBopHocTTa

17.1. Huwo B LoroBopa He uskalouBa mam orpaHuyaBa otroBopHocTTa HU 3a
3arybu, ot kosato He moxkem ga 6baem ocBoboaeHn nan koato He moxke Aa bbae
orpaHuyeHa no cuaaTa Ha To3u [oroBop nam npraoknumoTto 3akoHogaTeactBo.

17.2. Npu cna3BaHe Ha ycroBuaTa Ha Touka 14.1 no-rope WUsnateaat, HeroBute
MpeactaButean v AuLeHsoaaTeAn He HOCAT OTroBopHOCT nNpea, KaveHTa 3a:

i. kakButo 1 ga 6uao kocBeHn nam nocaepBawm 3arybu, kouto morat ga 6vaat
noHeceHn ot Kaverta. ToBa we BkalouBa nponycHaTh neyanbu (NpuUUnHEeHu
npsako nan kocBeHo), yBpexkaaHe Ha penyTauma MAM NpodECcMOHAAHO peHome
AW 3aryba Ha AaHHK, KouTo KAMEHTBT NpeTbpnu;

ii. kakButo 1 ga 6uno 3arybu uan Bpean, konto morat fa 6baaT NOHeceHW ot
KaveHTa B pesyaTaT Ha:

- npomsHa, koaTto N3pateaaT moxke aa HanpaBu B YcayraTa, nan okoHYaTeAHO MAK
BpemerHo npekbcBare Ha npegocTaBaHeTo W (MAM Ha oTaeAHn dyHkumm oT
Hes);

- HemsnpaBHocT Ha YcayraTa;

- n3tpuBare, noBpexkaaHe MAM HeycrnewHo cbxpaHaBaHe Ha komyHukauMOHHM
AaHHW, noaabpkaHu uAM npefaBaHu oT KaveHTa npu u3noasBaHeTo Ha
YcAyraTa AK Ypes Hes;

- Hem3nbAHeHWe oT KAveHTa Ha 3aabakeHneTo fa npeaocTaBu Ha M3naTens TouHa
1 akTyanHa nHGopmaums 3a cBonTa KapTa;

- U3noAsBaHe Ha Ycayrata oT KAMeHTa MAKM TPETU AMLLA C LieA U3MaMa;

ii. Bcaka komneHcauma 3a Taken MAM AMXBK, HAAOXKEHN UAK HAYMCAEHM Ha KAMEHT,
, B pesyATaT OT HeW3MbAHEHME WAM HETOYHO W3MbAHEHWE Ha nAaTeXHa
onepauus.

18. MpomeHun no JoroBopa

18.1. KAMeHTBT ce cbraacaBa, ye M3patenaT uma npaBo neproamnyHo fa BvBexaa
npomenn 8 oroBopa, kato npegoctaBu Ha KaverTa aBymeceyHo n3Bectme npean
BAn3aHeTo B cvAa Ha Tesn npomeHn ocBeH B caydauTte, korato no-kpatvk cpok e
HanoxkeH nopaam peryaatopHu nsnckBanumsa. M3BecTtmeTo Wie 6bae nsnpateHo ypes
cbobuieHmne no enektpoHHa nouwa (email) ao agpeca Ha Mmelina Ha KaneHTa.

18.2. KAMeHTBT pasburpa 1 npuema, 4e npomenuTe ie Baaszat B cuaa ¢ n3tmyaHe Ha
cpoka Ha aBymeceyHoto m3Bectne ocBeH ako npean ToBa KAMEHTBLT M3pPUYHO
yBenomun M3gateaa no npeaBuaeHna no-4oAy HauMH M Npeau gataTa, Ha koato
npomsHata Bansa B cunaa, e oTxBbpAa NpearokeHuTe npomeru, 8 koiTto caydai
LoroBopbT we ce 6bae npekpateH HesabaBHo u npean BausaHe B cuaa Ha
npomenute 6e3 KaneHTsT Aa abaku Takca 3a npekpataBane.

18.3. Huwo B8 npeaxoaHuTte Toukun He orpaHuyaBa:

i. MpaBoTo Ha M3naTeas 6e3 npeaBaputeaHo yBeaomsaBaHe aa ocbBpemersnBa u
npepabotBa nepuoamnuHo cBoute noantukn uam aa aobaBs nepmoanyHo HoBum
dyHkumoHanHocTH, konTo moraT fia ce npuemart oT KameHTa Ypes nsnoasBaHeTo
Ha Te3n HoBu dyHkumoHaaHocTw. TakuBa npepabortkv moraT ga craHaT no
HauuH, n3bpaH no cBoboaHa npeuerka Ha V3gaTeas, kato To3m HaumMH moxke aa
BkalouBa komyHwukaums no enekTpoHHa nola o MMeiAa Ha KaveHTa nan upes
nybankyBaHe Ha wuHbopmaupATa B  MobBWMAHOTO  npuAoXkeHwe  Ha
MpeacTabutens; u

ii. MpaBoTo Ha cTpaHUTE Aa U3MEHAT ycAoBMATa Ha HacToAWMA pasges, korato
ToBa n3meHeHue He e 3abpaHeHo OT 3akoHa 1 ABeTe CTPaHW ca CbIAACHM C HEro.

19. KomyHukauma n nsBectma:

19.1. UanaTa nHdopmauma we 6bae npepoctaBeHa Ha KAMeHTUTe nAM ocurypeHa
MO AECHOZOCTbMEH HAauMH, Ha 6bArapcku esunk, B acHa 1 pasbupaema dopma.

19.2. KameHT®bT ce cbraacaBa M3pateaaT ga my usnpawa msBectva u apyrm
cbobuieHna Ha NnpeaocTaBenuns OT Hero aapec Ha enekTpoHHa noua (Mmeia/email)
WAV MO ApYrv noaxoaaum HaumHmn Bb8 Bpb3ka cve Beceku Bvnpoc, koliTo ce oTHaca
00 nonsBaHeTo Ha YcayraTa, BkalounteaHo Hactoswma JoroBop (8 T.4. usmeHeHus
1 AonbAHEHUA Ha [loroBopa), 3BecTtus uam npegoctaBaHe Ha MHPOPMaLKMA 3a Hac
1 aBTopm3auma Ha NAALLAHKA.

19.3. OnpeaeAeHn cbobleHnsa ce oTNPaBaT no cAeaHUA HAuMH:

i. LoroBopbT ce npesocTabs upes MobuaHoTo NpuaokeHne Ha MpeactaButeas u
e 6bae gocTbreH Ha yeb caiiTa Ha MNpeactaButeas;

ii. M3meHeHnaTa B HacToawma LoroBop ce npeaoctaBat Ha KameHTUTe upes
n3npawaHeTo Ha u3BecTme [0 agpeca Ha enekTpoHHa nowga Ha Bceku kaneHT
n/viav ypes yebcaiita 3a Ycayrata;

jii. OcBeH B cayumte, korato 8 [doroBopa e nocouyeHo apyro, usBectne 3a
npekpataBaHeTo My ce npeaocTaBa no enekTpoHHa Nolya, M3NpaTeHO Ha agpeca
Ha enekTpoHHa nouwa (email) Ha KaneHTa;

iv. MHpopmaumsa 3a npeyctaHoBaBaHeTo Ha ycayraTa MAM 3a 0Tkas OT U3MbAHEHME
Ha TpaHcakummn nocpeactBom KaptaTta we 6bvae npenoctaBeHa Ha agpeca Ha
enekTpoHHa noua Ha KameHTa

v. MHpopmaumsa 3a TpaHcakummnte, n3Buvpwenute ¢ MaatexkHa kapTa, n3ganeHa ot
M3patenn, we 6bae HaAMyHa B ucTopmATa Ha TpaHcakumwTe, AocTbnHa 6
MOBMAHOTO NpunaoskeHune Ha MNpeacTaButens .
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19.4. Any notice to the Issuer under this Agreement must be sent by registered mail
to the Issuer's management address:

"iCard" AD, Business Park Varna, Building B1, Varna 9009, Bulgaria.

In the event of any of the emergencies listed below, you should notify us
immediately:

i. Notification of loss, theft, misappropriation or unauthorized use of a Payment
Card or security breach must be sent immediately by email to the following
email address: support@10npay.com

ii. A request for card issuance and/or termination of the Agreement must be sent
through the Mobile Application;

iii. A notice that the Client does not agree to an amendment to the Agreement and
wishes to terminate the Agreement before the amendments enter into force
must be sent by e-mail to the following email address support@10npay.com.

iv. Client complaints about unauthorized transactions should be sent to the
Representative with a clear explanation of the reasons why the Client believes
the transaction was unauthorized by phone +359 243 981 61 or by email to the
following email address: support@10npay.com.

19.5. All email addresses (email) specified in this Agreement may be used solely for
general information purposes regarding the functionality of the service. In the
event that a Client contacts the Issuer, including through the Representative, for
customer service or a complaint from the Client's email address, the Issuer,
including through the Representative, may request from the Client confirmation of
his/her email address (email) before the Issuer responds.

19.6. In order to continuously improve the service, and also for security reasons,
the Issuer, including through the Representative, may monitor and/or record
telephone conversations held with the Client.

20. General terms and conditions

20.1. The section headings in this Agreement are for convenience only and do not
affect its interpretation or construction.

20.2. Unless expressly stated otherwise in the Agreement, all amounts in this
Agreement are expressed in euros (EUR).

20.3. The Agreement, including the Tariff and the Privacy Policy, constitute the
entire legal agreement between the Client and the Issuer, and govern the Client's
use of the Service, excluding any other services that the Issuer may provide under
another written agreement.

20.4. The Client agrees that if the Issuer fails to exercise any of its rights or options
under this Agreement (or arising under the law), this will not constitute a waiver of
the right by the Issuer and such rights or options will still be available to the Issuer.

20.5. If any of the clauses in the Agreement are invalid with respect to a Client who
has the status of a Consumer, then this clause is removed from the Agreement with
respect to that Client, without affecting the rest of the Agreement. The remaining
clauses in the Agreement continue to be valid and applicable.

20.6. The Client may not transfer its rights and obligations under this Agreement or
otherwise assign or subcontract them without our prior written consent.

20.7. The Issuer may transfer rights and obligations under this Agreement to a third
party that is duly licensed as a payment service provider, in which case the Client
will be given prior notice via email sent to the Client's email address registered for
the Service, no less than 2 (two) months prior to the date on which the transfer of
rights and obligations to the third party is proposed, during which time the Client
has the right, if he does not agree with the proposed change, to terminate this
Agreement without owing fees, penalties or the like for the termination of the
Agreement.

20.8. Filing a complaint. The Client may file a complaint or grievance through any
of the communication channels specified in section 19 above, including through the
Representative’s Mobile Application, to the email address support@10npay.com,
to the Representative’s contact phone number, as well as to the Issuer’s
management address. The complaint is filed personally by the Client. The Issuer,
including through the Representative, discusses issues related to the Client’s
registration and Card only when the Client contacts the email address or phone
number registered for the Service. When the complaint is filed through a proxy, it
is accompanied by an explicit written power of attorney, and the authorization is
confirmed with the Client, usually by a phone call to the phone number registered
in his/her profile, which is recorded; only if such confirmation proves impossible, a
power of attorney with a notarized signature is required. When the Client is
represented by a lawyer, a power of attorney is sufficient. Communication
regarding the complaint is conducted in Bulgarian or English.

20.9. Content of the complaint. In order for the complaint to be considered, the
Client should provide a comprehensive description of the affected service or
product, the date on which the problem first occurred, any other relevant
information (e.g. screenshots, correspondence, etc.), as well as what measures the
Client wishes to be taken. The Issuer, including through the Representative, may
request additional information or documents. In the event that the requested

19.4. Bcako nsBectne no Mspateas no cuaata Ha HactoAwma JoroBop TpabBa aa
6bae M3npaTeHo ¢ npenopbyaHa nowa Ao agpeca Ha ynpaBaeHune Ha Uspateaa:
,Ankapt” AL, BusHec Mapk BapHa Neb1, rp. BapHa, n.k. 9009, bbarapwusa. B cayyai
Ha Hakol oT M3bpoeHWTe AOAY crnewHu cAydau, caeaBa ga Hu yBegomwute
He3abaBHo:,

i. 3Bectne 3a 3aryba, kpakba, HezakoHHo npucBosBaHe WAM HepaspelleHa
ynotpeba MaatexkHa kapTa nam npobuB B curypHoctTa TpabBa fa ce n3npaTu
He3abaBHo no  enekTpoHHa Mowa 40 CAeAHWMA  UMeNA  agpec:
support@10npay.com

ii. 3anBka 3a nsgaBaxe Ha kapta u/man npekpataBaxe Ha [loroBopa TpabBa aa ce
n3npati npe3 MobUAHOTO NpuAokeHue;

iii. U3BecTne, ue KAMeHTBLT He ce cbraacaBa c smeHerue Ha [loroBopa 1 kenae aa
npekpaTtn LdoroBopa npean BansaHe B cvaa Ha M3meHeHuATa TpabBa ga ce
M3npaTh No enekTPOHHa MoLLa 4,0 CAeAHUA UMENA afpec support@10npay.com.

iv. Kamentckn onaakBaHus oT Hepaspewenu TpaHcakuum cnaeaBa ga 6vaar
n3npateHn Ha MNpeactaButens ¢ ACHW 0BACHEHWA 33 NPUYUHKUTE, Nopaau kouto
KAMEHTBT cmATa, Ye TpaHcakumaTa e 6uaa HepaspelleHa Ha TeaedoH +359 243
981 61 wuAM no enekTpoHHa nowa [0 CAeAHMA MeWA  agpec:
support@10npay.com.

19.5. Benukn agpecn Ha enektporHa nowa (email), kouto ca nocoyenn 8 To3n
[LoroBop, morat aa 6baaT n3noasBaHu eanHcTBeHo ¢ 0buwa MHGOPMaLMOHHA LeA
OTHOCHO dyHKUMOHaAHOCTUTE Ha ycAyraTa. B cayudait ye KameHT ce cBbpke ¢
M3patenn, Bka. upes MpeactaButens, 3a kaneHtcko obcaykBane man onnakBaHe
ypes agpeca Ha enektpoHHa nowa (email) Ha KamenTa, M3pateaat, Bka. upes
MpeactaButens, moxke aa nsncka ot ot KameHta notBbprkaaBaHe Ha HeroBua agpec
Ha enekTpoHHa nouwa (email), npeam U3paTeast ga otroBopwm.

19.6. C uen HenpecTaHHo nogobpsaBaHe Ha ycAyraTa, a CbLLo M OT cbobpakeHus 3a
curypHocT M3pateaat, Bka. upes MpeactaButeas, moxke aa HabalogaBa w/wan
3anucBa npoBeaeHute ¢ KaneHTa TenedoHHM pasroBopu.

20. 06wwm ycroBus

20.1. 3arnaBuata Ha ToukuTe B To3n [loroBop ca camo 3a yAecHeHue U He 3acarat
MHTEpNpeTaumaTa UAv CTpykTypaTta my.

20.2. OcBeH ako n3pmyHo He e nocouveHo apyro 6 LoroBopa, Beuukn cymn B8 To3m
[oroBop ce o3HayaBat 8 eBpo (EUR).

20.3. JoroBopbT, BkalounteaHo Tapudata u MoamTukata 3a noBepwTeaHocT,
npesctaBaaBaT mbAHOTO nNpaBHo cnopasymenune mexkay KaveHta u M3patens, w
peranameHTUpaT n3nonsBaHeTo Ha YcayraTa oT KaveHTa, 6e3 aa ce BkalouBat Benuku
apyrn ycayrn, komto Mspateaat moxke ga npeaoctaBu no cnaata Ha 4pyro NMCMeHo
cnopasymeHue.

20.4. KaveHTBT ce cbraacaBa, ye B cayyait Ye Uspateaat He ynpakHu Hakoe ot
cBowute npaBa nam BbamoxkHocTn no To3m [oroBop (MAM Npom3TUYaLLM NO CUAaTa
Ha 3akoHa), ToBa HAma Aa npeactaBanBa otkas oT npaBo ot cTpaHa Ha M3aaTeas un
Te3un npaBa nan BbamoXkHOCTK e ca Bee oule Ha pa3noroXkeHve Ha M3gaTeas.

20.5. Ako Hakos ot kaaysuTe 8 JoroBopa e HeBaAvaHa No oTHOWeEHWe Ha AageH
KaneHT, koito nputexkaBa kauectBoTo MoTpebuTen, To ToraBa Tasu kaaysa otnasa
ot [oroBopa cnpamo T03n KameHT, 6e3 ToBa Aa 3acAra ocTaHanata 4acT oT
HoroBopa. OctaHaauTe kaaysu 8 [oroBopa npoabakaBat aa 6baat BaanaHu u
NPUAOKMMAU.

20.6. KAmeHTbT HAma npaBo ga npexBbpas cBoute npaBa u 3aabakeHus no
HacToswma [oroBop MAM Mo Apyr HauyuMH Aa v Bb3Aara MAM npeoTcTbnBa 6e3
HaleTo NpeaBapuTeAHO MUCMEHO CbrAacue.

20.7. U3patenat moxke fa npexBbvpan npaBa v 3agbakenna no Tosm [JoroBop Ha
TpeTo avue, koeTo e HaaaexkHo AvueH3snpaHo kato goctaBunk Ha naaTeXkHK ycayrm,
8 koiTo caydait Ha KaneHTa we 6bae aaaeHo npeaBaputeaHo npeamsBectune ypes
UMENA, U3MpaTeH Ha MMeWA agpeca Ha KaneHTa, pernctpupaH 3a YcayraTa, 8 cpok
He no-manko oT 2 (aBa) meceua npean pnatata, Ha koAto e npeaaokeHo
npexBbpasaHeTo Ha npaBa v 3agbakeHus Ha TpetoTo AMue, kato B8 To3m cpok
KaveHTbT ma npaBo, ako He e cbraaceH ¢ npegaoXkeHata npomens, aa npekpat
To3un [loroBopa, 6e3 aa avaku Taken, Heyctoitku nan NnogobHK 3a npekpaTaBaHeTo
Ha noroBopa.

20.8. NMopaBaHe Ha onaakBaHe. KaveHTbT moxke fa noaase onaakBaHe uam »kanba
ypes Bcekn ot kaHaamTe 3a komyHukaumsa, nocoyenn B8 pasgen 19 no-rope,
BkalounteaHo ypes MobuaHoTo npuaokeHne Ha MpeactaButeas, Ha agpeca Ha
enekTpoHHa nowa support@10npay.com, Ha TenedoHa 3a koHTakT Ha
MpeacTtaButens, kakto 1 Ha agpeca Ha ynpaBaerue Ha M3aaTeas. OnaakBaHeTo ce
nogaBa AmyHo ot KaveHTa. U3pateast, BkaloumteaHo upes [pesactaButeas,
obcwkaa Bbnpock, cBbp3anu ¢ pernctpauuata u KaptaTa Ha KaneHTa, camo korato
KaveHTbT ce cBbp3Ba oT perncTpupaHms 3a Ycayrata agpec Ha enekTpoHHa noua
nAv TenedoHeH Homep. Korato onaakBaHeTto ce npeanBsaBa ypes nbaHOMOUWHKK, TO
ce npuapykaBa oT M3pMYHO NUCMEHO MBAHOMOLLHO, kaTo ynbAHOMOLLaBaHeTo ce
notBbpkaaBa c¢ KaveHTa, o6bukHoBeHo upe3 TenedoHHO obakaaHe Ha
pernctpupanuna 8 npoduaa my TenedoHeH Homep, koeto ce 3anucBa; camo ako
TakoBa noTBbpkaeHne ce okake HeBbamodkHo, ce usmckBa nbAHOMOLWLHO C
HoTapuaAHa 3aBepka Ha noanwca. Korato KaneHTsT e npeactaBanBax ot anBokar,
e foctatbyHo agBokatcko mbaHOMOLWHO. KomyHukauuaTa no onaakBaHeTo ce Boam
Ha 6bArapckun MAK Ha aHTAMIACku e3nk.

20.9. CvabpkaHue Ha onaakBaHeto. 3a na 6bae pasraegaHo onaakBaHeto,
KAMEHTBT caefiBa Aa NOCOYM M3YEPNATEAHO ONMCAHWME Ha 3acerHatata yCAyra uau
npoaykT, nataTa, Ha kosaTto npobaembT e Bb3HukHan 3a nbpBu nbT, Beska apyra
oTHOCMMa MHdopMaums (Hanpumep ekpaHHM cHumku, kopecnoHaeHums n apyrw),
kakto n kakBu mepku KameHTbT >kenae pa 6baaT npeanpuetn. Mspateaar,
BkalounteaHo upes MpeactaBuTens, moxke Aa noucka 4OMbAHUTEAHA MHDOPMaLMA
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information or documents are not provided within 7 days, the Issuer shall decide
on the complaint based on the available information and description. The
consideration of complaints is free of charge for the Client.

20.10. Registration and tracking. Each complaint received is registered and the
Client immediately receives confirmation of its receipt, containing a number under
which the Client can refer to the complaint in any subsequent communication. The
Client has the right at any time to request information on the stage at which the
consideration of his complaint is at, by indicating this number.

20.11. Any claim or dispute arising out of the Agreement or as a result of the
provision of the Service by the Issuer must first be addressed to the Issuer through
the communication channels specified in clause 20.8 above. The Client must submit
a Complaint/Grievance in person, in writing, clearly stating the reasons for the
complaint/grievance. Complaints that have not been successfully identified and
verified will be left unanswered, unless the complaint is related to the identification
and verification process. The Issuer shall decide on each complaint within 15
(fifteen) business days of its receipt, provided that the complaint received is clearly
explained and submitted correctly, and the Client will be duly notified of the results
of the investigation. The Issuer's decision shall be provided in writing on a durable
medium as a message to the Client's registered e-mail address for the Service, and
when the complaint is received at the Issuer's postal address - with a written
response to the correspondence address specified by the Client. The response shall
contain the findings of the Issuer, the grounds on which the Issuer reached its
conclusion, and the Client's options in the event that the response does not satisfy
the Client. If applicable and necessary, the Issuer shall immediately take the
necessary measures to remedy the situation. In the event that there is no decision
within the time limit on the Client's complaint, due to reasons beyond the Issuer's
control, the Issuer undertakes to send the Client a response containing the reasons
for the delay and the reasonable time within which the addressed problem will be
resolved. In any case, the Issuer's decision on the addressed problem will be given
within 35 (thirty-five) business days from the receipt of the Client's complaint. In
the event that the Issuer does not make a decision within the above-mentioned
time limits or the Client is not satisfied with the result of the investigation, the Client
has the right to refer his complaint to the following bodies for alternative dispute
resolution:

20.12. Conciliation Commission for Payment Disputes at the Consumer Protection
Commission, at the following address:

Contact details:

Address: Sofia 1000, 1 Vrabcha Str., 4th floor;

Phone: +359 2 9330565;

Telefax: +359 2 9884818;

Email: adr.payment@kzp.bg;

Website: www.kzp.bg and http://abanksb.bg/pkps

20.13. In case the Client's country of permanent residence is different from the
Republic of Bulgaria, the Client may address his complaint related to the Service to
the competent body for out-of-court dispute resolution in the respective country,
which is obliged to forward it to the competent body in the Republic of Bulgaria, or
to the online platform for out-of-court dispute resolution: National Association for
Out-of-Court Settlements (NAIS) — https://nais.bg/ — member of Fin-Net.

20.14. Both parties agree that the authenticity and/or accurate execution of
transactions and operations will be proven by printouts or statements prepared or
generated by the Issuer's information system, such as the User Interface for the
Service or the Issuer's Service Website, the Issuer's Card System, or any other
software system used by the Issuer, Branches, Representatives or subcontractors
of the Issuer.

20.15. All of our related internet addresses, logos, brands or designs, software
codes, visualizations, interactive functionalities or the like, software, interfaces,
standard or special designs or visualizations or other related to our service,
including logos and brands of Card Schemes, are protected by copyrights,
registered trademarks or patents or other intellectual property rights of us or of a
third party - licensor. The Client has no right to use, copy, imitate, process or modify,
sell, distribute or provide them without our express prior written consent given in
a separate Agreement.

20.16. This Agreement and the relationship between us and the Client as parties
hereto shall be governed by Bulgarian law, subject to your rights. For complaints
that cannot be resolved otherwise, the Client agrees to submit to the non-exclusive
jurisdiction of the competent courts in Sofia, Bulgaria. The above does not exclude
your rights as a consumer and the jurisdiction of the court in whose district your
current address is located, or in the absence of such, your permanent address.

nam fokymeHTtu. B cayyait ye nonckaHata nHGopmaumsa av fokymeHTn He 6baat
npesoctaBenn B8 7-aHeBeH cpok, U3pateaaT ce npomsHacs no onaakBaHeTo Bb3
ocHoBa Ha HaAn4HaTa MHPopmaLma 1 onncaHue. PasraexkgaHeto Ha onaakBanumATa
e 6e3nnaTHo 3a KaneHTa.

20.10. PernctpupaHe 1 npocaeaaBare. Bcako noayveHo onaakBaHe ce pernctpupa
N KaveHTbT HeszabaBHo noayyaBa noTtBbpkaeHve 3a noayvaBaHeTto My,
cbabpkalo Homep, nog, kolito KameHTsT modke fa ce no3oBaBa Ha onaakBaneTo
npu Bcaka caepBawa komyHukaums. KameHTvT ma npaBo no Bcako Bpeme aa
noucka nHdopmaumsa 3a eTana, Ha koitTo ce Hammpa pasraexkaaHeTo Ha HeroBoTo
onnakBaHe, kaTto nocoun To3mn Homep.

20.11. Bcekun uck wam cnop, Bb3HwkHan oT [oroBopa wan B pesyataT ot
npesfoctaBaHe Ha YcayraTa OT cTpaHa Ha M3apateaa TpabBa Hal-Hanpes ga bbae
otnpaBeH kbm M3gaTena upes kaHaaute 3a komyHukaums, nocoueru 8 1. 20.8 no-
rope. KaAneHTwT TpsabBa aa nogane OnaakBane/Xanba anuHo, B nucmen Bua, kato
3aaBuTe AcHo NpuumnHmTe 3a kanbata/onaakBareTo. OnaakBaHus, konto He ca 6G1AK
ycnewHo naeHtnonumpanm n Bepuduumpann we 6baat octaBsaHu 6e3 otroBop,
ocBeH ako onnakBaHeto He e Bb8 Bpbska ¢ npoueca no maeHTudmkauma u
Bepudukauma. M3pateasT ce npowusHacs no Bcako onaakBaHe B8 cpok mo 15
(neTHapeceT) paboTHM AHM OT noAydaBaHeTo my, nog ycroBue ye MoAy4eHOTO
onnakBaHe e AcHO obacHeHO W nogadeHo npaBuaHo, kaTo KAMeHTHT we 6bae
HagaexkHo yBesomeH 3a pesyATaTuTe OT pascaefBaHerto. [pousHacaHeTo Ha
M3paTtena ce npefoctaBa 8 nucmeHa ¢dopma Ha AbAroTpaeH Hocuten kaTo
cboblLeHWe A0 PerncTpupaHna 3a Ycayrata agpec Ha eaekTpoHHa nowa Ha
KaveHTa, a korato onaakBaHeTo e noAyyeHo Ha noweHckusa agpec Ha M3paTeas — ¢
nucmeH otroBop 0 nocoyeHus oT KaveHTa agpec 3a kopecnoHzaeHumusa. OTro8opsbT
cvabpka yctaHoBeHoTo oT M3paTens, ocHoBaHuATa, Ha kowTo M3paTeadT e
[octurHan fo 3akaloyeHneto cu, U BvamoxkHocTuTe Ha KaveHTa, B cayvait ye
otroBopbT He ro yaoBaetBopsaBa. B cayvait ye e npuaokumo n Heobxoaumo,
M3patenaT we B3eme HezabaBHo HeobxoaumuTe Mmepku, 3a ga nonpaBu
Bb3HWkHanaTa cuTyauma. B cayyalt Ye Hama npounsHacaHe 8 cpok no onaakBaHe Ha
KaneHTa, nopasm HesaBucely ot U3naTtens NnpuymHu, M3gateaat ce 3aabakaBa aa
nm3npatM Ha KameHta oTroBop, koitTo aa cbabpXka npuymnHute 3a 3abaBsaHeTo u
pasymHua cpok, 8 koiTo agpecnparuat npobaem 6bae paspeuweH. Mpu Benuku
CAyYau pelleHneTo Ha M3aaTeas no agpecvpanunsa npobaem e 6bvae gageHo o 35
(TpaeceT n net) paboTHM AHM OT noayyaBaHe Ha onaakBaHeTo Ha KaveHTa. B
CAyYal ye MspaTendT He ce npousHece B nocodyeHuTe no-rope cpokoBe uman
KAMeHTBbT He e yaoBaeTBopeH OT pesyaTaTa OT pascaeaBaHeto, KAMEHTHT uma
npaBo ga otHece cBoeTo onaakBaHe kbm caesHUTE OpraHu 3a aATepHaTMBHO
pelwaBaHe Ha cnopoBe:

20.12. MomupwuTenHa komucusa 3a naatexkHn cnopoBe kbm Komucua 3a 3awwpmTa Ha
noTpebuteanTe, Ha caeaHua aapec: JaHHu 3a koHtakT: Agpec: rp. Coduma 1000, yA.
,Bpabua“Ne 1, eT. 4; TenedoH: +359 2 9330565; Teaedakc: +359 2 9884818; Email:
adr.payment@kzp.bg ; HTepHeT cTpaHuua: www.kzp.bg u http://abanksb.bg/pkps

20.13. B cayyait ye avpkaBata Ha noctoaHHOTO npebwuBaBaHe Ha KaneHTa e
pasanyHa oT Penybamka Bbarapumsa, KaeHTsT modke Aa otnpaBu cBoeto onaakBaHe,
cBbp3aHo ¢ YeayraTta, kbm komneTeHTHMA opraH 3a M3BbHcbaebHO pelwaBaHe Ha
cnopoBe B cvotBeTHaTa abpkaBa, koWTo e aawkeH aa ro npenpatn kvbm
komneTteHTHWA opraH B8 Penybanka Bbarapusa, uam kbm oHAalMH naaTdopmata 3a
n3BbHCbaebHO pelwaBaHe Ha cnopoBe: HauvoHaAHa acoumaLma 3a n3BbHCcbAEOHN
cnoroabu (HANC) — https://nais.bg/ —uneH Ha Fin-Net.

20.14. [Bete cTpaHu ce cbraacABaT, 4e aBTEHTMYHOCTTA W/MAM  TOYHOTO
M3MbAHEHWE Ha TpaHcakuuwTe 1 onepaunmnTe We ce aokasBaT ¢ pasneyaTtkn Uan
n3BaeveHnn, U3rotBeHM WAM reHepupaHu oT MHPOPMaLMOHHATA CUCTEMA Ha
M3patenn, kato Hanpumep MoTpebuteackns nHTepdeic 3a Yeayrata uam Yebcaita
3a YcayraTa Ha M3pateas, KaptoBaTa cuctema Ha M3aateas, van apyra codryepHa
cucTema,  wm3noasBaHa or  M3pmatean,  KaoHoBe, MMpeactaButeante  mAm
NoAM3MbAHUTEAUTE Ha M3aaTens.

20.15. Bcuykn Hawm cBbp3aHu MHTepHeT aapecu, Aora, mapku van ausaliHw,
coptyepHn komoBe, Busyaamsauum, wuHTepakTnBHM  dyHkumMoOHaAHOCTM  UAM
noaobHu, codTyep, UHTepdencH, CTaHAAPTHU WAWM CNeuManHu AW3aNHU WAW
Busyanvsaumm A apyrv cBbp3aHu C HawaTa ycayra, 8 ToBa ymcnao Aora u mapku
Ha KapToBu opraHwsaumu, ca 3awmTeHu ot aBtopckv npaBa, pernctpupanu
TbproBcku mapku vAM naTeHTM WAM ApyrM Hawu npaBa Ha wHTeaekTyanHa
COBCTBEHOCT MAM Ha TPETO AMUE - AVLEH30aaTeA. KAMEHTBT HAma npaBo aa
13non3Ba, konupa, umutunpa, npepaboTBa nAn n3meHs, Nnpoaaba, pasnpocTpaHaba
WAM npefocTaBa 6e3 HaweTo M3pMYHOTO NpeABapuUTeAHO MUCMEHO CbrAacue,
naneHo 8 otaeaeH [loroBop.

20.16. To3un doroBop u oTHoLlleHUATa mexkay Hac U KameHTa kaTo cTpaHu no Hero
ce ypexkpgat oT 6barapckoto npaBo, npu cnasBaHe Ha BawwuTte npaBa. 3a
onAakBaHusa, kouTo He moraT Aa 6bAAT peweHn MO APYr HaumH, KAMeHTLT ce
cbraacaBa Te ga 6baaT noauMHeHu Ha HewskaloumTeaHaTa lopucamkums Ha
komneTteHTHWTe cbamnama B rp. Codus, Bbarapua. FfopHoTo He nskalouBa BawwnTe
npaBa kato notpebuTen M komneTeHTHOCTTa Ha CbAaa, B YMMTO palioH ce Hamupa
BalumaT HacToALL agpec, a npu AMnca Ha TakbB — BawwmaT nocTosHeH agpec.
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